
BOARD OF COUNTY COMMISSIONERS 
WARREN COUNTY, OHIO 

Resolution Number 23-0529 Adopted Date May 02, 2023 

illRE EMILY HARRIS AS ADMINISTRATIVE CLERK, WITHIN THE WARREN COUNTY 
DEPARTMENT OF JOB AND FAMILY SERVICES, CillLDREN SERVICES DIVISION 

BE IT RESOLVED, to hire Emily Harris as Administrative Clerk within the Warren County 
Department of Job and Family Services, Children Services Division, classified, full-time permanent, 
non-exempt status, (40 hours per week), Pay grade #7, $16.07 per honr, effective May 8, 2023, 
subject to a negative background check, drug screen and 365-day probationary period. 

Mr. Young moved for adoption of the foregoing resolution being seconded by Mrs. Jones. Upon 
call of the roll, the following vote resulted: 

Mr. Grossmann- absent 
Mrs. Jones- yea 
Mr. Young- yea 

Resolution adopted this 2nd day of May 2023. 

cc: Children Services (file) 
E. Ranis's Personnel file 
OMB - Sue Spencer 

BOARD OF COUNTY COMMISSIONERS 

Tina Osborne, Clerk 



BOARJJ OF COUNTY COMMISSIONERS 
Y1~4RREN COUNTY, OHIO 

Resolution Number 23-0530 Adopted Date May 02, 2023 

illRE RACHEL MCANINCH AS AN ON-GOING CASEWORKER II, WITHIN THEW ARREN 
COUNTY DEPARTMENT OF JOB AND FAMILY SERVICES, CillLDREN SERVICES 
DIVISION 

WHEREAS, the department has requested to hire Ms. McAninch as an On-Going Caseworker II as 
she has completed the required CORE training and completed an internship with the Agency; and 

NOW THEREFORE BE IT RESOLVED, to hire Rachel McAninch an On-Going Caseworker II, 
within the Wmren County Department of Job and Family Services, Children Services Division, 
classified, full-time, permanent, non-exempt status, Pay Grade #16, $21.74 per hour, effective June 
5, 2023, subject to a 365-day probationaty period. 

Mr. Young moved for adoption of the foregoing resolution being seconded by Mrs. Jones. Upon 
call of the roll, the following vote resulted: 

Mr. Grossmmm- absent 
Mrs. Jones- yea 
Mr. Young- yea 

Resolution adopted this 2nd day of May 2023. 

HIR 

cc: Children Services (file) 
R. McAninch's Persomtel file 
OMB- Sue Spencer 

BOARD OF COUNTY COMMISSIONERS 

~~ 
Tma Osborne, Clerk 



BOARD OF COUNTY COMMISSIONERS 
PVARREN COUNTY, OHIO 

Resolution Nnmber 23-0531 Adopted Dote May 02, 2023 

ACCEPT RESIGNATION OF JESSICA ANDERSON, ELIGIBILITY REFERRAL 
SPECIALIST II WITHIN THE WARREN COUNTY DEPARTMENT OF JOB AND FAMILY 
SERVICES, HUMAN SERVICES DIVISION, EFFECTIVE MAY 5, 2023 

BE IT RESOLVED, to accept the resignation of Jessica Anderson, Eligibility Referral Specialist II, 
within the Wanen County Depm-tment of Job and Family Services, Human Services Division, 
effective May 5, 2023. 

Mr. Young moved for adoption of the foregoing resolution being seconded by Mrs. Jones. Upon 
call of the roll, the following vote resulted: 

Mr. Grossmann- absent 
Mrs. Jones- yea 
Mr. Young - yea 

Resolution adopted this 2"d day of May 2023. 

cc: Human Services (file) 
J. Anderson's Personnel File 
OMB - Sue Spencer 
Tammy Whitaker 

BOARD OF COUNTY COMMISSIONERS 



BOARD OF COUNTY COMMISSIONERS 
WARREN COUNTY, OHIO 

Resolution Number 23-0532 Adopted Date May 02, 2023 

APPROVE END OF 365-DAY PROBATIONARY PERIOD AND APPROVE A PAY 
INCREASE FOR TYLER BLAIR WITHIN WARREN COUNTY TELECOMMUNICATIONS 

WHEREAS, Tyler Blair, Infi·astructure System Analyst within Wanen County 
Telecommunications, has successfully completed a 365-day probationary period; and 

NOW THEREFORE BE IT RESOLVED, to approve Tyler Blair's completion of 365-day 
probationary period and to approve a pay increase to end of probationary rate of $26.27 per hour 
effective pay period beginning May 5, 2023. 

Mr. Young moved for adoption of the foregoing resolution being seconded by Mrs. Jones. Upon 
call of the roll, the following vote resulted: 

Mr. Grossmann- absent 
Mrs. Jones- yea 
Mr. Young -yea 

Resolution adopted this 2nd day of May 2023. 

cc: Telecom (file) 
T. Blair's Personnel File 
OMB - Sue Spencer 

BOARD OF COUNTY COMMISSIONERS 



BOARD OF COUNTY COMMISSIONERS 
WARREN COUNTY, OHIO 

Resolution Number 23-0533 Adopted Dote May 02, 2023 

APPROVE A PAY INCREASE FOR SARA ORR WITHIN THE WARREN COUNTY 
DEPARTMENT OF EMERGENCY SERVICES 

WHEREAS, this Board adopted Resolution #98-1460, October 8, 1998 adopting departmental work 
rules and compensation schedule for the Wan·en County Emergency Services and the Emergency 
Communications Operators; and 

WHEREAS, Sara On·, Emergency Communications Operator within the Warren County 
Emergency Services Department, has successfully completed two (2) years of service as an 
Emergency Communications Operator on May 10, 2023; and 

NOW THEREFORE BE IT RESOLVED, to approve Sara Orr's pay increase to $27.70 per hour, 
under the Warren County Emergency Services Schedule, effective pay period beginning May 18, 
2023. 

Mr. Young moved for adoption of the foregoing resolution being seconded by Mrs. Jones. Upon 
call of the roll, the following vote resulted: 

Mr. Grossmann- absent 
Mrs. Jones- yea 
Mr. Young- yea 

Resolution adopted this 2"d day of May 2023. 

cc: Emergency Services (file) 
S. Orr's Personnel File 
OMB-Sue Spencer 

BOARD OF COUNTY COMMISSIONERS 



BOARD OF COUNTY COMMISSIONERS 
WARREN COUNTY, OHIO 

Resolution Number 23-0534 Adopted Date May 02, 2023 

AUTHORIZE THE INTERNAL POSTING OF THE "WATER DISTRIBUTION/CUSTOMER 
SERVICE WORI<ER" POSITION, WITHIN THE WATER AND SEWER DEPARTMENT, IN 
ACCORDANCE WITH WARREN COUNTY PERSONNEL POLICY MANUAL, SECTION 
2.02(a) 

WHEREAS, there exists two (2) openings for a "Water Distribution/Customer Service Worker" 
position within the Water and Sewer Department; and 

NOW THEREFORE BE IT RESOLVED, to authorize the internal posting of the position of "Water 
Distribution/Customer Service Worker" in accordance with Wan·en County Personnel Policy 
Manual, Section 2.02(A); posting to occur for a period of at least seven (7) consecutive calendar 
days beginning April28, 2023. 

Mr. Young moved for adoption of the foregoing resolution being seconded by Mrs. Jones. Upon 
call of the roll, the following vote resulted: 

Mr. Grossmarm- absent 
Mrs. Jones- yea 
Mr. Young - yea 

Resolution adopted this 2nd day of May 2023. 

HIR 

cc: Water/Sewer (File) 
S. Spencer- OMB 

BOARD OF COUNTY COMMISSIONERS 

~Db~ 
Tina Osborne, Clerk 



BOARD OF COUNTY COMMISSIONERS 
W'ARREN COUNTJ~ OHIO 

Resolution Number 23-0535 Adopted Dote May 02, 2023 

AUTHORIZE THE INTERNAL POSTING OF THE "WATER DISTRIBUTION/NEW 
CONSTRUCTION LOCATOR" POSITION, WITHIN THE WATER AND SEWER 
DEPARTMENT, IN ACCORDANCE WITH WARREN COUNTY PERSONNEL POLICY 
MANUAL, SECTION 2.02(a) 

WHEREAS, there exists one opening for a "Water Distribution/New Constmction Locator" 
position within the Water and Sewer Department; and 

NOW THEREFORE BE IT RESOLVED, to authorize the internal posting of the position of "Water 
Distribution/New Constmction Locator" in accordance with Warren County Personnel Policy 
Manual, Section 2.02(A); posting to occur for a period of at least seven (7) consecutive calendar 
days beginning April28, 2023. 

Mr. Young moved for adoption of the foregoing resolution being seconded by Mrs. Jones. Upon 
call of the roll, the following vote resulted: 

Mr. Grossmann- absent 
Mrs. Jones- yea 
Mr. Young -yea 

Resolution adopted this 2"d day of May 2023. 

HIR 

cc: Water/Sewer (File) 
S. Spencer- OMB 

BOARD OF COUNTY COMMISSIONERS 

- g, ... .. 
Tina Osborne, Clerk 



BOARD OF COUNTY COMMISSIONERS 
WARREN COUNTY, OHIO 

Resolution Number 23-0536 Adopted Date May 02, 2023 

APPROVE REAPPOINTMENT THE MENTAL HEALTH RECOVERY SERVICES OF 
WARREN AND CLINTON COUNTIES BOARD OF DIRECTORS 

BE IT RESOLVED, to approve the following reappointment to the Mental Health Recovery 
Services of Warren and Clinton Counties Board of Directors: 

Sharon Woodrow 
4155 Lakelmoll Drive 
Mason, Ohio 45040 

reappointment term from 7/1/23 - 6/30/27 

Mr. Young moved for adoption of the foregoing resolution being seconded by Mrs. Jones. Upon 
call of the roll, the following vote resulted: 

Mr. Grossmann - absent 
Mrs. Jones- yea 
Mr. Young - yea 

Resolution adopted this 2nd day of May 2023. 

BOARD OF COUNTY COMMISSIONERS 

Ito 

cc: Mental Health Recove1y Services (file) 
Appointee 
Appointments file 
Lama Lander 



BOARD OF COUNTY COMMISSIONERS 
WARREN COUNTY, OHIO 

Resolution Number 23-0537 Adopted Date May 02, 2023 

AUTHORIZE PRESIDENT OF THE BOARD TO SIGN PERMIT APPLICATION FROM 
THE OHIO DEPARTMENT OF COMMERCE, DIVISION OF LIQUOR CONTROL FOR AN 
EVENT AT THE WARREN COUNTY FAIRGROUNDS 

WHEREAS, Warren County Agriculture Society is holding an event at the WmTen County 
Fairgrounds on May 20, 2023; and 

NOW THEREFORE BE IT RESOLVED, to authorize the President of the Board to sign permit 
application from the Ohio Department of Commerce, Division of Liquor Control, on behalf of 
the Warren County Agriculture Society for the purpose of obtaining a liquor license for an event 
to be held at the Warren County Fairgrounds; copy of said application is attached hereto and 
made a part hereof. 

Mr. Young moved for adoption of the foregoing resolution being seconded by Mrs. Jones. Upon 
call of the roll, the following vote resulted: 

Mr. Grossmann- absent 
Mrs. Jones- yea 
Mr. Young- yea 

Resolution adopted this 2nd day of May 2023. 

BOARD OF COUNTY COMMISSIONERS 

~'~ 
Tina Osborne, Clerk 

cc: c/a-Ohio Depmiment of Commerce, Division of Liquor Control 
Agricultural Society (file) 



BOARD OF COUNTY COMMISSIONERS 
WARREN COUNTY, OHIO 

Resolution Number 23-0538 Adopted Date May 02, 2023 

APPROVE AND ENTER INTO AN AGREEMENT WITH WARREN COUNTY BOARD OF 
DEVELOPMENTAL DISABILITIES ON BEHALF OF THEW ARREN COUNTY TRANSIT 
SERVICE 

BE IT RESOLVED, to approve and enter into an agreement with Board of Developmental 
Disabilities, 42 Kings Way, Lebanon, OH 45036 on behalf of the Warren County Transit 
Service, copy of said agreement attached hereto and made a part hereof. 

Mr. Young moved for adoption of the foregoing resolution being seconded by Mrs. Jones. Upon 
call of the roll, the following vote resulted: 

Mr. Grossmann - absent 
Mrs. Jones- yea 
Mr. Young- yea 

Resolution adopted this 2"d day of May 2023. 

BOARD OF COUNTY COMMISSIONERS 

~Ol.o~ 
Tina Osborne, Clerk 

Ism 

cc: c/a- Warren County Board of Developmental Disabilities 
Transit (file) 



TRANSPORTATION SERVICES AGREEMENT 

This agreement, effective is made as of this ..2_ day of 
h-'a .y by and between the Warren County Board of Commissioners, as owners 

of Warren County Transit Service, hereinafter referred to as WCTS and Warren County 
Board of Developmental Disabilities 42 Kings Way, Lebanon, OH 45036, hereinafter 
referred to as WCBDD, for transportation services to be provided by the Warren County 
Transit Service {WCTS). The term of this agreement shall be for a period of one (1) year 
beginning on June 1, 2023. 

DESCRIPTION OF SERVICE: 

Transportation services for individuals selected by WCBDD that attend WCBDD program 
site(s) will be provided by WCTS. WCTS will be responsible for scheduling and adjusting 
routes as needed. WCTS agrees to make reasonable efforts to accommodate special 
requests by riders for timing and/or physical accommodations and to notify WCBDD of 
requests that cannot be accommodated. 

Passengers may not determine or alter routes or times and no individual shall be 
scheduled to ride for more than 90 minutes one way. 

This Transportation Services Agreement shall be valid only for transportation within the 
regular service area and regular service days and hours of operation of WCTS. 
Contracted WCTS vehicles will be for the exclusive use of WCBDD during the contracted 
hours; no non-WCBDD passengers may be transported. 

CONTRACT TERMS: 

WCTS agrees to provide the described transportation services on a cost per hour per 
vehicle basis which includes the cost of all labor, materials, equipment, etc. to complete 
their obligations under this agreement. The current rate is $43.50 per hour per vehicle. 

Hourly rates will be rounded to the nearest quarter hour. The above rate is subject to 
change. WCTS will notify WCBDD at least thirty (30) days in advance of any changes in 
transportation service fees. 

WCBDD agrees to give five (5) days notification of additions or deletions of passengers 
whenever possible. 

WCBDD will be invoiced on a monthly basis for the transportation services provided. It 
is agreed that each monthly invoice will be due and payable within thirty (30) days 
following receipt. 

WCTS agrees to give as much advance notice as possible, with a minimum of thirty (30) 
days, in the event that transportation can no longer be provided. WCBDD agrees to give 
WCTS thirty (30) days notification of the termination of the Agreement. 



WCTS shall: 

1. provide transportation services to individuals ofWCBDD as requested by WCBDD; 
2. maintain a 2-way communication system between the vehicles and the WCTS 

office; 
3. instruct drivers on the completion of daily documentation sheets on daily 

attendance of passengers provided by WCBDD; 
4. require drivers to complete daily documentation sheets; 
5. conduct and document a daily pre-trip safety inspection and post-trip inspection 

for passengers and belongings of each vehicle used; 
6. maintain all vehicles utilized for WCBDD transportation in a safe condition and 

maintain records regarding service and maintenance on every vehicle used in 
conjunction with this contract; 

7. conduct and document an annual safety inspection on each vehicle used in 
conjunction with this contract; 

8. conduct pre-employment criminal background check, abuser registry check and 
nurse aide registry check on all driving personnel, as well as annual BMV reports 
on each driver. All reports are subject to inspection by designated WCBDD 
management personnel; 

9. implement a drug and alcohol testing policy in accordance with the ALCOHOL 
AND DRUG FREE WORKPLACE ACT and the COL ALCOHOL AND DRUG 
TESTING PROGRAM; 

10. ensure all drivers that transport WCBDD passengers are at least of the minimum 
legal driving age and have 2 years driving experience and possess the appropriate 
license(s) required to operate the vehicles provided by WCTS; 

11. ensure all drivers have current First Aid and CPR training while transporting 
WCBDD individuals; 

12. prior to their assignment to a vehicle with passengers on board and annually 
thereafter, provide driver training that addresses (at a minimum); 

• driver instruction on individual confidentiality; 
• training in the requirements of the rule 5123-17-02 of the Administrative 

Code relating to incidents adversely affecting health and safety (MUI/UI); 
• driver instruction on the general characteristics and needs of 

developmentally disabled individuals; 
• the rights of developmentally disabled individuals; 
• familiarization with the vehicle operation and proper use, operation, and 

safety inspection of adaptive equipment and securement systems such as 
wheelchairs and vest; 

• familiarization with the safe operation of wheelchair lift systems and the safe 
loading and unloading of individuals; 

13. conduct annual evacuation drills for each route; 
14. provide drivers access to appropriate information (supplied by WCBDD to WCTS) 

about individuals to the degree that such information might affect the safe 



transportation and medical well-being while being transported. Drivers shall be 
instructed on how to access this information from the WCTS office in the event of 
an emergency. 

15. WCTS agrees to maintain adequate number of substitute drivers as well as 
sufficient backup vehicles to provide uninterrupted service for all individuals; and 

16. The WCTS service provider shall provide a certification of liability insurance to 
WCBDD 

The obligation of WCTS described herein shall be performed by the contracted service 
provider, Universal Transportation Systems. 

For the purposes of administering this agreement, the point of contact for the WCBDD 
will be the Operations Director or his/her designee. The point of contact for WCTS will 
be the director of the Office of Grants Administration. 

BUSINESS ASSOCIATE AGREEMENT 

WHEREAS, the DO Board will make available and/or transfer to the Business Associate 
confidential, personally identifiable health information in conjunction with THE Licensed 
Facility Services Agreement; and 

WHEREAS, such information may be used or disclosed only in accordance with the 
privacy regulations [45 CFR §§ 164.502(e); 164.504(e)] issued pursuant to the Health 
Insurance Portability and Accountability Act [42 USC§§ 1320 -1320d-8], the American 
Recovery and Reinvestment Act of 2009 and the terms of this Agreement, or more 
stringent provisions of the law of the State of Ohio; 

1. Definitions 

Catch-all definition: 
a. The following terms used in this Agreement shall have the same meaning as those 

terms in the HIPAA Rules: Breach, Data Aggregation, Designated Record Set, 
Disclosure, Health Care Operations, Individual, Minimum Necessary, Notice of 
Privacy Practices, Protected Health Information, Required By Law, Secretary, 
Security Incident, Subcontractor, Unsecured Protected Health Information, and 
Use. 

Specific definitions: 

b. Applicable Law means Federal and Ohio law which applies to transactions and 
entities covered by this Agreement. 

c. Applicable Requirements mean all of the following: 

a. applicable law 

b. policies and procedures of the DO Board which are consistent with 
applicable law and which apply to information covered by this Agreement 
and 



c. the requirements of this Agreement. 

d. ARRA means the American Recovery and Reinvestment Act of 2009. 

e. Business Associate means the same as the term "business associate" at 45 CFR 
160.103, and in reference to the party to this agreement. 

f. HJPAA means the Health Care Portability and Accountability Act of 1996, 42 
USC§§ 1320 -1320d-8 and regulations promulgated there under as may be 
amended. 

g. H/PAA Rules means the Privacy, Security, Breach Notification, and Enforcement 
Rules at A 45 CFR Part 160 and Part 164. 

h. Individual includes the individual receiving services from the DD Board and the 
Personal Representative selected by the individual of other person legally 
authorized to act on behalf of the individual. 

i. Protected Health Information ("PHI") is information received from or on behalf of 
the Covered Entity that meets the definition of PHI as defined by HIPAA and the 
regulations promulgated by the United States Department of Health and Human 
Services, specifically 45 CFR 164.501, and any amendments thereto. 

j. Underlying Service Contract means the contract entered into between the DD 
Board and the Business Associate for Licensed Facility Services. 

2. The Business Associate is acting as an independent contractor for all functions 
set forth in this Business Associate Agreement. Nothing in this Business Associate 
Agreement shall be construed to give the DD Board any right to control the Business 
Associate's conduct in the course of performing a service on behalf of the DD Board. 

3. The DD Board shall provide the Business Associate a copy of the current Notice 
of Privacy Practices and any relevant information on changes to or agreed upon 
restrictions relating to legal permissions for the use or disclosure of PHI. 

4. This Business Associate Agreement states terms and conditions which are in 
addition to those in the Underlying Service Contract. Nothing in this Agreement shall 
be interpreted to change the terms of the Underlying Service Contract except to the 
extent that such a change is specifically required under the terms of this Agreement. 

5. The Business Associate agrees that it shall not receive, create, use or disclose 
PHI except in accordance with applicable requirements, including, without limitation, 
all HIPAA Rules applicable to covered entities and business associates, and as 
follows: 

a. Licensed Facility Services; 

b. If necessary for the proper management and administration of the Business 
Associate or to carry out legal responsibilities of the Business Associate. PHI 
may only be disclosed to another person/entity for such purposes if: 
• Disclosure is required by law; or 



• Where the Business Associate obtains reasonable assurances from the 
person to whom disclosure is made that the APHI released will be held 
confidentially, and only may be used or further disclosed as required by 
law or for the purposes of the disclosure; and 

• The person/entity agrees to notify the Business Associate of any breaches 
of confidentiality; 

c. To permit the Business Associate to provide data aggregation services 
relating to the health care operations of the DD Board. 

6. The Business Associate and the DO Board agree that neither of them will request, use 
or release more than the minimum amount of PHI necessary to accomplish the purpose of 
the use, disclosure or request. 

7. The Business Associate shall establish, use, and maintain appropriate safeguards to 
prevent any unauthorized use or disclosure of PHI and shall comply with the HIPAA Rules 
and Requirements regarding security of electronic PHI including, without limitation, the 
requirements of 45 CFR §§ 164.308 (administrative safeguards), 164.310 (physical 
safeguards), 164.312 (technical safeguards), and 164.316 (policies. procedures and 
documentation). 

8. The Business Associate shall report to the DD Board any unauthorized uses/disclosures 
of which it becomes aware, including unauthorized uses/disclosures by subcontractors, and 
shall take all reasonable steps to mitigate the potentially harmful effects of such 
unauthorized uses/disclosures. Such report shall be made immediately but not later than 30 
days after discovery of the unauthorized uses/disclosures. The report of the unauthorized 
uses/disclosures, shall include the following information: 

' 

a. A brief description of what happened, including the date of the unauthorized 
uses/disclosures and the date of the discovery of the unauthorized uses/disclosures, 
if known; 

b. A description of the types of unsecured PHI involved in the unauthorized 
uses/disclosures (such as whether full name, social security number, date of birth, 
home address, account number, diagnosis, disability code, or other types of 
information were involved); 

c. Any steps individuals should take to protect themselves from potential harm resulting 
from the unauthorized uses/disclosures; 

d. uses/disclosures, to mitigate harm to individuals, and to protect against any further 
unauthorized uses/disclosures. 

9. The Business Associate shall ensure that any of its subcontractors and agents that 
create, receive, maintain, or transmit PHI on behalf of the Business Associate agree to the 
same restrictions, conditions, and requirements that apply to the Business Associate with 
respect to such information, and shall give prior notice to the DD Board of any 
subcontractors or agents who are to be given access to PHI. 

10. The Business Associate shall make all PHI and related information in its possession 
available as follows: 

a. To the DD Board, to the extent necessary to permit the DO Board to fulfill any 



obligation of the DD Board to allow access for inspection and copying in accordance 
with the provisions of 45 CFR § 164.524, including, without limitation, requirements 
for providing records PHI in electronic form; 

b. To the DD Board, to the extent necessary to permit the DD Board to fulfill any 
obligation of the DD Board to account for disclosures of PHI in accordance with 45 
CFR § 164.528. 

11. The Business Associate shall make PH! available to the DD Board to fulfil the DO 
Board's obligation to amend PHI and related information in accordance with 45 CFR § 
164.526, and shall, as directed by the DD Board, incorporate any approved amendments to 
PHI or related statements into the information held by the Business Associate and any 
subcontractors or agents. 

12. The Business Associate shall make its internal practices, books and records relating 
to the use or disclosure of information received from or on behalf of the DD Board available 
to the U. S. Secretary of Health and Human Services, or the Secretary's designee, for 
purposes of determining the DD Board's compliance with the HIPAA Rules, and any 
amendments thereto. 

13. Upon request by an individual, the Business Associate shall account for all 
disclosures related to such individual made by the BA pursuant to the HIPAA Rules, 
including, without limitation, accountings required under 45 CFR 164.528 

14. Upon termination of this Agreement, the Business Associate shall, at the option of 
the DD Board, return or destroy all PHI created or received from or on behalf of the DD 
Board. The Business Associate shall not retain any copies of PHI except as required by 
law. If PHI is destroyed, the Business Associate shall provide the DD Board with 
appropriate documentation/certification evidencing such destruction. If return or destruction 
of all PHI, and all copies of PHI, is not feasible, the Business Associate shall extend the 
protections set forth in applicable HIPAA Rules to such information for as long as it is 
maintained. Termination of this Agreement shall not affect any of its provisions that, by 
wording or nature, are intended to remain effective and to continue in operation. 

15. The PHI and any related information created or received from or on behalf of the DO 
Board is and shall remain the property of the DO Board. The Business Associate agrees 
that it acquires no title in or rights to the information, including any de-identified information. 

16. Any non-compliance by the Business Associate or DO Board with the terms of this 
Agreement or the HIPAA Rules shall be a breach of this Agreement. If either the Business 
Associate or DO Board knows of such a breach, each shall take immediate and reasonable 
steps to cure the non-compliance. In the event that such breach continues, this Agreement 
shall terminate immediately. 

17. Notwithstanding any rights or remedies under this Agreement or provided by law, the 
DO Board retains all rights to seek injunctive relief to prevent or stop the unauthorized use 
or disclosure of PHI by the Business Associate, any of its subcontractors or agents, or any 
third party who has received PHI from the Business Associate. 

18. This Agreement shall be binding on the parties and their successors, but neither party 
may assign the Agreement without the prior written consent of the other, which consent shall 
not be unreasonably withheld. 



19. The obligations to safeguard the confidentiality and security of PHI imposed herein 
shall survive the termination of this Agreement. 

20. Any ambiguities in this Agreement shall be resolved in favor of an interpretation that 
promotes compliance with HIPAA and regulations promulgated there under. The parties 
agree that any modifications to those laws shall modify the obligations of the parties 
hereunder without the need for formal amendment of the Agreement. Any other 
amendments to this Agreement shall not be effective without the written agreement of both 
parties. 

WARREN COUNTY BOARD OF DD REPRESENTATIVE 

Signature Date 

Title: S~.o~.pev--',\"\-l--c..,d<1V\.+ 

WARREN COUNTY BOARD OF COMMISSIONERS 

5· 2 ·23 
Date 

ACKNOWLEDGEMENT BY WARREN COUNTY TRANSIT SERVICE OPERATOR 

~~ D~;1A/'!-3 
Title: MA..tdA£7 BD 

Approved as to form: 

~-~ 
Adam Nice 
Assistant County Prosecutor 



BOARD OF COUNTY COMMISSIONERS 
WARREN COUNTY, OHIO 

Resolution Number 23-0539 Adopted Dote May 02, 2023 

AUTHORIZE WARREN COUNTY TELECOMMUNICATIONS TO ACCEPT THE 
TRANSFER OF SURPLUS RADIO EQUIPMENT FROM TURTLECREEK TOWNSHIP 

BE IT RESOLVED, to authorize Warren County Telecommunications to accept the Motorola 
Radio Equipment listed below fi·om Tmtlecreek Township: 

• Serial Number: 511TBA4115 
• Serial Number: 511TBC1720 
• Serial Number: 867FZL0960 
• Serial Number: 481ARC0052 
• Serial Number: 481ARC0053 
• Serial Number: 481ARC0054 
• Serial Number: 481ARC0055 
• Serial Number: 481ARC0056 

Model: MTX 
Model: MTX 
Model: GTX 
Model: MaxTrac 
Model: MaxTrac 
Model: MaxTrac 
Model: MaxTrac 
Model: MaxTrac 

Mr. Young moved for adoption of the foregoing resolution being seconded by Mrs. Jones. Upon 
call of the roll, the following vote resulted: 

Mr. Grossmann - absent 
Mrs. Jones -yea 
Mr. Young -yea 

Resolution adopted this 2nd day of May 2023. 

cc: Auditor- B. Quillen 
Telecom (file) 
Transfer file 
Tmtlecreek Township (file) 

BOARD OF COUNTY COMMISSIONERS 



BOARD OF COUNTY COMMISSIONERS 
WARREN COUNTY, OHIO 

Resolution Number 23-0540 Adopted Dote May 02, 2023 

ENTER INTO ANNUAL RENEWAL AND MAINTENANCE AGREEMENT WITH 
GENCORE CANDEO, LTD ON BEHALF OF WARREN COUNTY 
TELECOMMUNICATIONS 

WHEREAS, the department will renew maintenance agreement with Gencore Candeo, Ltd. for 
Genwatch maintenance to maintain radio usage records; and 

NOW THEREFORE BE IT RESOLVED, to enter into a maintenance agreement with Gencore 
Candeo, Ltd. on behalf of Warren County Telecommunications as attached hereto and made a 
part hereof. 

Mr. Young moved for adoption of the foregoing resolution being seconded by Mrs. Jones. Upon 
call of the roll, the following vote resulted: 

Mr. Grossmann- absent 
Mrs. Jones- yea 
Mr. Y onng- yea 

Resolution adopted this 2"d day of May 2023. 

BOARD OF COUNTY COMMISSIONERS 

Tma Osborne, Clerk 

cc: c/a-Gencore Candeo, Ltd. 
Telecom (file) 



Genesi() 
Questions? 

Essential Service Agreement Rachei.Johnston@genesisworld.com 

QUOTE#: WARR41023A 
End User: Warren County, OH client #0202 

Quoted To: End User 

Attn: Peter Kindell 

Quotation date: 4/10/2023 

Valid Through: 7/9/2023 

Oates Covered: 4/1/2023- 3/31/2024 

Term Length: 1wVear 

SUMMARY w Essential service Agreement Includes telephone and remote support, system analysis, software updates and upgrades from 8:00am-

5:00pm CST Mon.- Fri. System down emergencies are supported 24/7. On- site work, training, and hardware are excluded but can be quoted 
upon request. 

2 

Basic Core plus: 1 Year Archiving, Affiliation, Channel Status1 

SAM/ Clonewatch, GenSPOut, Full Reports, Sys VIsta, 

II 

P25 {fail-over) 

Purchase Instructions: 

1 $2,727 $2,727 

1 PRICES: All prices are expressed in l!.S. Dollars and are payable in U.S. Dollars. Please make all checks and wire transfers payable to 
GenCore Candeo. Ltd. Contact Genesis for Bank Wire Transfer Instructions, 

2 TAXES: The above quoted price does not Include any applicable state or local taxes, If applicable, theyw!ll be calculated at the time of 
purchase and reflected on your Invoke. 

3 PAYMENT TERMS: Submit Purchase Order to: Orders@geneslsworld.com Net 30 days. Please remit payment to: GenCore Candeo, ltd., 
5800 Eagles Nest Blvd., Tyler, Texas 75703 

4 SUPPORT: Full list of provisions for the Genesis Essential Servlce Agreement are available upon request or on our website: 

https:/keneslsworld.com/serviceaereements 

**I hereby agree to the above stated prices, terms and conditions set forth by The Genesis Group,** 



BOARD OF COUNTY COMMISSIONERS 
WARREN COUNTY, OHIO 

Resolution Number 23-0541 Adopted Date May 02, 2023 

APPROVE AND ENTER INTO A MEMORANDUM OF UNDERSTANDING BETWEEN 
THE DEPARTMENT OF WARREN COUNTY CHILDREN SERVICES AND WARREN 
COUNTY RECOVERY COURT 

BE IT RESOLVED, to approve and authorize the Warren County Board of Commissioners to 
enter into a Memorandum of Understanding on behalf of the Depmiment of Warren County 
Children Services and W mTen County Recovety Co uti; copy of agreement is attached hereto and 
made a pmi hereof. 

Mr. Young moved for adoption of the foregoing resolution being seconded by Mrs. Jones. Upon 
call of the roll, the following vote resulted: 

Mr. Grossmann - absent 
Mrs. Jones- yea 
Mr. Young- yea 

Resolution adopted this 2nd day of May 2023. 

BOARD OF COUNTY COMMISSIONERS 

~~ 
Tina Osborne, Clerk 

jc/ 

cc: c/a-Warren County Common Pleas Couti- Recovety Court 
Children Services (file) 



MEMORANDUM OF UNDERSTANDING 

This MEMORANDUM OF UNDERSTANDING (hereinafter referred to as the "Agreement") is 
made and entered by and between, Warren County Board of County Commissioners on behalf 
of Warren County Children Services with principal place of business located at 416 S East St, 
Lebanon, OH 45036 ("WCCS") and Warren County Recovery Court, an organization with 
principal place of business located at 500 Justice Drive, Lebanon, Ohio ("WCRC"). This 
Agreement formalizes the commitments ofthe parties and specifies the mutual actions that will 
be undertaken to assist with the development and implementation of a comprehensive 
recovery plan and service delivery model for adults involved in the criminal justice system. 

WHEREAS, WCCS has the ability to assist in recognizing common goals and resolution of 
discrepant goals across systems in a shared mission and vision that will act as the foundation of 
the collaborative WCRC treatment team effort. Common goals and principles held will help 
ensure safety, permanency, and well-being of children and their parents in recovery. 

NOW THEREFORE, in consideration of the mutual promises contained herein, the parties 
agree as follows: 

RESPONSIBILITIES OF WCCS: 

1. Upon consent of WCCS client, a WCCS caseworker will attend and participate in WCRC 
team meetings to share information relating to client and family; 

2. Upon consent of WCCS client, WCCS will make and/or share recommendations for 
available family services and resources; 

3. WCCS shall maintain the confidentiality of confidential client information that may be 
shared between it and WCRC for effective provision of services to clients in the WCRC 
Docket; 

4. Subject to O.A.C. 5101:2-33-21, WCCS will share relevant case information with the 
WCRC treatment team. 

RESPONSIBILITIES OF WCRC: 

1. WCRC will obtain signed release forms from drug court participants, authorizing WCCS 
involvement in participant's WCRC case and treatment team meetings. The release and 
authorization form shall be that provided by WCCS for this purpose; 

2. WCRC will share case information with WCCS, including, but not limited to information 
relating to participant's court-ordered treatment services, individual services plans, 
agencies involved in treatment, recommendations for treatment, and all other 
information relevant to the welfare of children involved; 

3. WCRC team members shall review and be bound by the Warren County Child Abuse and 
Neglect Interagency Memorandum of Understanding executed pursuant to R.C. 



MEMORANDUM OF UNDERSTANDING 

BETWEEN 

Warren County Children Services 

AND 

Warren County Recovery Court 

\ 



operations and the operations of its agent or employees in performance of this agreement. A 
party to this MOU shall not be liable to any other party to this MOU for any special, 
consequential, incidental, punitive, or indirect damages or attorney fees from or relating from 
or relating to this agreement. 

The parties hereto have caused this Agreement to be executed by their duly authorized 
agents as of the date first above written. 

Warren County Recovery Court 

~~ 
t.;/;3/ 23 

Date 

5·2·23 
Date 

APPROVED AS TO FORM 

~1ff~Y"W~~ 
Asst. Prosecuting Att orney 

Warren County Children Services 

Date 



2151.421(K) relating to reporting requirements when child abuse or neglect is 
suspected. 

RESPONSIBILITIES OF ALL PARTIES: 

1. All parties will have collaborative oversight meetings which will occur during the 
Treatment Team meetings or more often as needed for the WCRC Docket. 

2. All parties will review open cases regularly. 
3. All parties will discuss referral prior to acceptance into WCRC Docket. 

PROFESSIONAL RESPONSIBILITY 

Nothing in this Agreement is intended to interfere with, or otherwise affect the rendering of 
Services by either party in accordance with its employees', agents', and representatives' 
independent and professional judgment. Services shall be performed in an ethical and legal 
manner and in accordance with what are generally accepted principles and practices. 

DISTRIBUTION 

Upon execution of the Agreement, both parties agree to distribute copies to appropriate staff 
members at both agencies to ensure communication and compliance with the Agreement. 

TERM OF AGREEMENT 

This Agreement shall be in effect beginning February 21, 2023, through December 31, 2023 
unless otherwise terminated pursuant to this paragraph. The MOU may be terminated in 
writing upon 90 days prior written notice by either party, to the other at the address set forth 
above. 

MODIFICATIONS TO AGREEMENT 

The parties agree that there shall be no changes or modification to this Agreement without the 
other party's express written consent. The parties agree to consult one another to discuss 
performance of the WCRC Docket, including whether or not objectives and outcomes are being 
met or maintained. 

MISCELLANEOUS 

The parties to this MOU agree that no agency, employment, joint venture, or partnership, has 
been or will be created between or among the parties hereto pursuant to the terms and 
conditions of this Agreement. 

To the extent permitted by law, no party to this MOU shall be responsible for the acts and 
omissions of any other party to this MOU, its agency, or its employees, or the results thereof. 
Each party to this MOU will assume all risk and liability to itself, its members, its officials, its 
agents, its employees, or its volunteers resulting in any manner from conduct of its own 



BOARD OF COUNTY COMMISSIONERS 
WARREN COUNTY, OHIO 

Resolution Number 23-0542 Adopted Drtte May 02, 2023 

APPROVE AGREEMENTS AND ADDENDUMS WITH VARIOUS PROVIDERS 
RELATIVE TO HOME PLACEMENT AND RELATED SERVICES ON BEHALF OF 
WARREN COUNTY CHILDREN SERVICES 

BE IT RESOLVED, to approve and authorize the Warren County Board of Commissioners to 
enter into the agreements and addendums with the following providers relative to home 
placement and related services for calendar year 2023-2024, on behalf of Children Services as 
attached hereto and made a part hereof: 

I. Healing Pathways Transitional Homes, Inc. 
2. NECCO, Inc. 
3. OhioMHAS-Keystone Richland Center, LLC dba Foundations for Living 
4. Reflections Group Home LLC 
5. UMCH Family Services 

Mr. Young moved for adoption of the foregoing resolution being seconded by Mrs. Jones. Upon 
call of the roll, the following vote resulted: 

Mr. Grossmann- absent 
Mrs. Jones- yea 
Mr. Young -yea 

Resolution adopted this 2nd day of May 2023. 

BOARD OF COUNTY COMMISSIONERS 

cc: c/a- Healing Pathways Transitional Homes, Inc. 
c/a- NECCO, Inc. 
c/a- Foundations for Living 
c/a- Reflections Group Home LLC 
c/a- UMCH Family Services 
Children Services (file) 



Ohio Department of Job and Family Services 

AGREEMENT FOR TITLE IV·E AGENCIES AND PROVIDERS FOR 
THE PROVISION OF CHILD PLACEMENT 

This Agreement sets forth the terms and conditions between the parties for placement services for children who are in 
the care and custody of the Agency named below. 

This Agreement is between Warren County Children Services, a Title IV-E Agency, hereinafter "Agency", whose 
address is: 

Warren County Children Services 
416SEastSt 
Lebanon, OH 45036 

and 

OhioMHAS- Keystone Richland Center, LLC dba Foundations for Living, hereinafter "Provider", whose address is: 

OhioMHAS- Keystone Richland Center, LLC dba Foundations for Living 
1451 Lucas Rd 
Mansfield, OH 44903 

Collectively the "Parties". 

Cc>ntractiD: 1932903:! 

Warren COU(Jty Chdclrl~il s~:~IVIG>'.::":: j Ohio(1,11·1/\S . heystOI1(:\ Richland CtH11er, LL.C dba 
FOllndaHons for Living 

06i0"112023. 
05131/2024 
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RECITALS 

WHEREAS, the Agency is responsible under Ohio Revised Code (ORC) Title 51, Chapter 5153 for the provision of 
protective services for dependent, neglected, and abused children; and, 

WHEREAS, the Agency is authorized under ORC Title 51, Chapter 5153.16 to provide care and services which it 
deems to be in the best interest of any child who needs or is likely to need public care and services; and, 

WHEREAS, the Provider is an organization duly organized and validly existing and is qualified to do business under the 
laws in the State of Ohio or in the state where the Provider of services is located and has all requisite legal power and 
authority to execute this Agreement and to carry out its terms, conditions and provisions; and is licensed, certified or 
approved to provide services to children and families in accordance with Ohio law or the state where the Provider of 
services is located. 

NOW, THEREFORE, in consideration of the mutual promises and responsibilities set forth herein, the Agency and 
Provider agree as follows: 

Article I. SCOPE OF PLACEMENT SERVICES 

In addition to the services described in Exhibit 1-Scope of Work, Provider agrees to provide and shall provide the 
placement and related services specified in each Individual Child Care Agreement (ICCA) for children in the care and 
custody of the Title IV-E Agency. The ICCA shall be consistent with current federal, state and local laws, rules and 
regulations applicable to the Provider's license or certified functions and services. If an Agreement and ICCA both exist, 
\he Agreement supersedes. · 

Section 1.01 FOR AGREEMENTS COMPETITIVELY PROCURED 

Without limiting the services set forth herein, Provider will provide the Services pursuant to and consistent with the 
Requests for Proposals (RFP) and the Provider's Proposal submitted in response to the RFP, the Provider agrees to 
provide and shall provide the placement and related services described in Exhibit 1-Scope of Work. 

Section 1.02 FOR AGREEMENTS NOT COMPETITJVEL Y PROCURED 

The Provider agrees to provide and shall provide the placement and related services described in the Exhibit 1- Scope of 
Work. 

Section 1.03 EXHIBITS 

The following exhibits are deemed to be a part of this Agreement as if fully set forth herein: 

A. Exhibit I- Scope of Work; 
B. Exhibit II- Request for Proposals (if applicable); 
C. Exhibit Ill- Provider's Response to the Request for Proposals (if applicable); and 
D. Exhibit IV- Schedule A Rate Information. 

Article II. TERM OF AGREEMENT 

This Agreement is in effect from 0610112023 through 05/31/2024, unless this Agreement is suspended or terminated 
pursuant to Article VIII prior to the termination date. 

In addition to the initial term described above, this Agreement may be extended, at the option of the Agency and upon 
written agreement o'f the Provider, for 0 additional, 0 year terms not to exceed 

0 years. Notice of Agency's intention to extend the Agreement shall be provided in writing to Provider no less 
than 90 calend13r days before the expiration of any Agreement term then in effect. (If a previous Request for Proposal 
[RFP] allows, the Agreement may be extended for a period of time to ensure adequate completion of the Agency's 

Contract JD: 'll132803a 
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competitive procurement process at the rates existing for the term then in effect.) 

Article Ill. ORDER OF PRECEDENCE 

This Agreement and all Exhibits are intended to supplement and complement each other and shall, where possible, be 
so interpreted. However, if any provision of this Agreement irreconcilably conflicts with an Exhibit, this Agreement takes 
precedence over the Exhibit(s). 

In the event there is an inconsistency between the Exhibit(s), the inconsistency shall be resolved in the following order: 

A 
B. 
c. 
D. 

Exhibit 1: 
Exhibit II: 
Exhibit Ill: 
Exhibit IV: 

Scope of Work; then 
Request for Proposals (if applicable); then 
Provider's Proposals (if applicable); then 
Title IV-E Schedule A Rate Information. 

Article IV. DEFINITIONS GOVERNING THIS AGREEMENT 

The following definitions govem this Agreement: 

A Agreement means this Agreement, attachments and exhibits thereto. 

B. Material Breach shall mean an act or omission that violates or contravenes an obligation required under the 
Agreement and which, by itself or together with one or more other breaches, has a negative effect on, or thwarts 
the purpose of the Agreement as stated herein. A Material Breach shall not include an act or omission, which has 
a trivial or negligible effect on the quality, quantity, or delivery of the goods and services to be provided under the 
Agreement. 

C. Child(ren) means any person under eighteen years of age or a mentally or physically handicapped person under 
twenty-one years of age in the Agency's custody and under the care of the Provider for the provision of 
placement services. 

D. All other definitions to be resolved through Federal Regulations, Ohio Administrative Code (OAC) 5101 :2+01 
and any related cross-references. 

E. Aftercare Support, as defined, in rule 5101:2-1-01 the Administrative Code, is case management activities 
performed with or on behalf of a child/family, by the Qualified Residential Treatment Program (QRTP) as part of 
the required discharge plan developed by the permanency team for a minimum of six months from discharge. 

Such activities are to include but are not limited to the following: 
1. Minimum of monthly contact with child and family (Face-to-Face /Telephonic/Skype/etc.) 
2. Linkage to community services. 
3. Follow up with community service. 
4. Documentation of the monthly contacts in the Residential Treatment Information System (RTIS). 

When serving multiple children in the save family, the cost for non-Medicaid Aftercare Supports may be billed for only 
one child at the same time. 

Article V. PROVIDER RESPONSIBILITIES 

A Provider agrees to participate with Agency in the development and implementation of the Case Plan and ICCA 
including participation in case reviews and I or semi-annual administrative reviews, and the completion of 
reunification assessments for the children in placement with the Provider. Parties shall make best efforts to share 
information timely regarding participants and contact information involved with planning efforts related to children 
and families. 

B. Provider agrees to provide services agreed to in the Case Plan and ICCA (i.e.,transportation of children for 
routine services, including, but not limited to, court hearings, medical appointments, school therapy, recreational 

Cont1act ID: 'll132.90~l:l 
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activities, visitations/family visits) unless otherwise negotiated in writing as an attachment to this Agreement. Any 
disputes involving services or placement will be resolved through mutual-agreement and modification to the 
ICCA. Provider agrees the Agency is the final authority in the process. The cost of providing these services is to 
be included in the Agency approved per diem. 

C. Provider agrees to deliver aftercare support as described in Article IV. 

D. Provider agrees to ensure that any and all persons who may act as alternative caregivers or who have contact 
with the children are suitable for interaction pursuant to all applicable federal, state and local laws and 
regulations. 

E. Provider agrees tl1at all caregivers must be approved by tl1e Agency. 

F. Provider agrees to submit a progress report as negotiated by the parties for each child. The progress report will 
be based on the agreed upon services to be delivered to the child and/or family and will include documentation of 
services provided to the child and/or discharge summary. If Monthly Progress Reports are not received within 90 
calendar days following the month of service provision, payment may be withheld at the Agency's discretion. 

1. Monthly Progress Reports shall be submitted by the 20th of the month following the month of service. 
2. The Mont11ly Progress Report will include the following medical related information: 

a. Service type (i.e. medical, dental, vision, etc.); 
b. Date(s) of service; 
c. Reason for visit (i.e. routine, injury, etc.); 
d. Practitioner name, address and contact number; 
e. Name of hospital, practice, urgent care, etc.; 
f. Prescribed medications and dosages; 
g. Date(s) medication(s) were prescribed or changed; and 
h. Changes to medications. 

G. Placement changes, emergency or non-emergency, shall occur only with the approval of the Agency. The 
following information shall be provided to the Agency for all placement changes: Name, address and phone 
number of the new foster home or other out-of-home care setting, the license/home study of the new care 
provider within 24 hours, excluding weekends and holidays. 

H. Provider agrees to notify all Agencies who have children placed in the same caregiver's home/group home/CRC 
when any child residing in the placement is critically injured or dies in that location. Notification will be made to 
the Agencies' Child Abuse/Neglect Hotline number or assigned Caseworker immediately. 

I. Notification to the Agency of Emergency Critical Incidents shall occur ASAP but no later than one hour of the 
Incident becoming !mown. Notification will be made to the Agency via the Agency's Child Abuse/Neglect Hotline 
or assigned Caseworker or by other established system. Critical incidents are those incidents defined in t11e Ohio 
Administrative Code that are applicable to the licensed or certified programs (ODJFS 5101:2-7-14, 5101:2-9-23 
ODMHAS Qj22-30-16, 5122-26·13, OAC 5123-17-02). 

Emergency situations include but are not limited to the following: 

1. Absent Without Leave (AWOL); 
2. Child Alleging Physical or Sexual Abuse I Neglect; 
3. Deatt1 of Child; 
4. Illicit drug/alcohol use; Abuse of medication or toxic substance; 
5. Sudden Injury or illness requiring an unplanned medical treatment or visit to the hospital; 
6. Perpetrator of Delinquent/Criminal Act (Assault, Dangerous Behaviors, Homicidal Behaviors); 
7. School Expulsion I Suspension (formal action by school); 
8. Self-Injury (Suicidal Behaviors, Self-Harm Requiring external Medical Treatment, Hospital or ER); 
9. Victim of assault, neglect, physical or sexual abuse; and 
10. The filing of any law enforcement report involving the child. 

J. The Provider also agrees to notify the Agency within Twenty-four (24) hours, of any non-emergency situations. 
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Non-emergency situations include but are not limited to the following: 

1. When physical restraint is used/applied; and 
2. Medication lapses or errors. 

Notification will be made to the Agency via the Agency's Child Abuse Neglect Hotline I assigned Caseworker or 
by other established notification system. 

K. Documentation of the emergency and non-emergency incidents as identified in "I and J" above shall be provided 
to the Agency via email, fax or other established notification system within 24 hours excluding weekends and 
holidays. 

L. The Provider agrees to submit each child's assessment and treatment plans as completed but no later than the 
30th day of placement. Provider further agrees to provide treatment planning that will include, but is not limited 
to, education on or off site, pmparation for integration into community-based school or vocational/job skills 
training, community service activities, independent living skills if age 14 or older, monitoring and supporting 
community adjustment. 

M. The Provider agrees to participate in joint planning with the Agency regarding modification to case plan services. 
Provider agrees that while the Provider may have input into the development of the child's case plan services and 

· t11e ICCA, any disputes involving services or placement will be resolved through mutual agreement and 
modification to the ICCA. Provider agrees the Agency is the final authority in the process. 

N. The Provider shall participate in a Placement Preservation meeting if requested by the Agency prior to issuing a 
notice of removal of a child. A placement Preservation meeting shall be held within seven (7) business days of 
said request. Unless otherwise mutually agreed upon a minimum of thirty (30) calendar days' notice shall be 
given if placement preservation is unable to be achieved. A Discharge Plan Summary shall be provided no later 
than fifteen (15) calendar days after the date of discharge in accordance with the applicable licensed or certified 
program. (QAC 5101:2-5-17, OAC 5122-30-22. OAC 5122-30-04, OAC 5123:2-3-05). 

0. The Provider shall work in cooperation and collaboration with the Agency to provide information for each child's 
Lifebook and will fully comply with the provision of OAC 5101:2-42-67 as applicable to private Providers. 
Provider's contribution to the Agency Lifebook for a child shall be for the episode of care with the Provider. 

P. The Provider agrees to provide Independent Living Services as set forth in accordance with OAC 5101:2-42-19 
for all children age 14 and above. 

Q. When applicable, due to the Provider being part of a managed care agreement as defined in OAC 5101;2-1-01, 
the Provider agrees to visit with the child face-to-face in the foster home, speak privately with the child and to 
meet with the caregiver at least monthly in accordance with rule OAC 5101:2-42-65 of the Ohio Administrative 
Code. 

R. The Provider agrees to maintain its licenses and certifications from any source in good standing. The Provider 
agrees to report to Agency in writing any change in licensure or certification that negatively impacts such standing 
immediately if the negative action results in a temporary license, suspension of license or termination of license. 

S. Provider agrees that the reasonable and prudent parent standard training required by SEC. 471. [42 U.S.C. 671] 
of the Social Security Act and in accordance to OAC 5101:2-5-33, OAC 5101:2-9-02 or OAC 5101:2-9-03 has 
been completed. 

T. The Provider shall notify Agency of any changes in its status, such as intent to merge with another business or to 
close no later than forty-five (45) business days prior to the occurrence. 

U. The Provider agrees that the Agency shall have access to foster parent home studies and re-certifications for 
foster parents caring for children in placement, subject to confidentiality considerations. The Provider shall 
submit to Agency a copy of the current foster home license at the time of placement and recertification. Provider 
also agrees to no lily Agency within twenty-four (24) hours of any change in the status of the foster home license. 

V. When there is a rule violation of a caregiver, a copy of the corrective action plan, if applicable, must be submitted 
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to the Agency when the investigation is complete. 

W. The Provider agrees to notify the Agency of scheduling no less than fourteen (14) calendar days prior to all formal 
meetings (i.e. FTMs, Treatment Team Meetings, IEPs, etc.). 

X. The Provider agrees to adhere to the following Medical/Medication guidelines: 

1, To provide over-the-counter medications and/or supplies as part of the per diem of care; 
2. To comply with the medical consent process as identified by Agency; 
3. Only the Agency can give permission for the administering or change (addition or elimination) of 

psychotropic medication and its ongoing management; and 
4. Provide an initial placement medical screening within 72 hours of child's placement into a placement 

resource under the Provider's operation and/or oversight. 

Y. To arrange for required health care/medical examinations within time frames required by OAC 5101 :2-42-66.1and 
provide reports from the health care providers to the agency within 30 days of occurrence if the appropriate 
releases of information have been obtained by the Provider. 

Z. The Network Provider agrees to notify the Agency if placement resource is currently under investigation for 
license violations or misconduct toward children or other third-party investigation. 

AA. The Provider will immediately notify the Agency: 

1. If the Provider is out of compliance with any licensing authority rules or the placement resource is under 
investigation for license violations or misconduct toward children. Immediately is defined as within one 
hour of knowledge of the non-compliance issue. 

2. Child Abuse/Neglect Hotline or assigned Caseworker of any allegations of abuse or neglect made against 
the Caregiver within one hour of gaining knowledge of the allegation. 

3. Of any corrective action and the result of the correction action plan. The Provider will submit a 
comprehensive written report to the agency within sixty (60) days of the rules violation. 

4. Within twenty-four (24) hours any time there is an event which would impact the placement resource 
license. 

Article VI. AGENCY RESPONSIBILITIES 

A Agency certifies that it will comply with the Multiethnic Placement Act, 108 STAT. 3518, as amended by Section 
1808 of the Small Business Jobs Protection Act of 1996, 110 STAT. 1755, which prohibits any Agency from 
denying any person the opportunity to become an adoptive or foster parent on the basis of race, ector, national 
origin, or delaying or denying the placement of a child for adoption or into foster care on the basis of race, co!DI', 
or national origin of the adoptive or foster parent or of the child involved. 

B. The Agency shall provide to the Provider within thirty (30) calendar days of placement or within a reasonable time 
thereafter as agreed to by the parties, a copy of each child's social history, medical history, and Medicaid card 
once obtained by the Agency for new cases, or at time of placement for existing cases. Agency shall make best 
efforts to share information timely regarding participants and contact information involved with planning efforts 
related to children and families. 

C. Agency agrees to participate in the development of the treatment plan of each child placed with the Provider. 
The Agency acknowledges that clinical treatment decisions must be recommended by licensed clinical 
professionals. Agency and Provider acknowledge that disagreement with a treatment decision may be taken 
through the dispute resolution process contained in Article XIV of this Agreement. 

D. Agency agrees to visit with the child in accordance with rule OAC 5101:2-42-65 of the Ohio Administrative Code. 

E. Agency agrees to participate in periodic meetings with each child's treatment team for case treatment plan 
development, review, and revision. The Agency agrees to participate in the development of the treatment plan of 
each child placed with the Provider by the Agency. 
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F. Agency certifies that it will comply with Every Student Succeeds Act (34 CFR part 200) and will work with local 
school districts in developing individualized plans to address the transportation needed for a child to remain in the 
school of origin. Agency agrees to arrange for the transfer of each child's school records to the child's new school 
upon placement but not later than ten (1 0) business days. The Agency agrees to work with the Provider for the 
timely enrollment of the child in the receiving school district. The Agency has the final responsibility to obtain the 
child's school records and to enroll the child in the receiving school district. 

G. The Agency shall provide an opportunity for the Provider to give input in the development, substantive Addendum 
or modification of case plans. The Agency agrees to notify the Provider of scheduling no less than seven (7) 
calendar days prior to of all formal meetings (e.g. SARs, court hearings, family team conferences, etc.). 

H. The Agency shall participate in a Placement Preservation meeting if requested by the Provider prior to issuing a 
notice of removal of a child. The Agency shall provide a minimum of thirty (30) calendar days' notice for planned 
removals, to the Provider for each child who is being terminated from placement with the Provider, unless so 
ordered by a court of competent jurisdiction. 

I. Agency agrees to provide the Provider with an emergency contact on a twenty-four (24) hour, seven (7) day per 
week basis. 

J. The Agency represents: 

1. It has adequate funds to meet its obligations under this Agreement; subject to the availability of funds as 
referenced in Article VIII (I); 

2. It intends to maintain this Agreement for the full period set forth herein and has no reason to believe that it 
will not have sufficient funds to enable it to make all payments due hereunder during such period; and 

3. It will make its best effort to obtain the appropriation of any necessa1y funds during the term of this 
Agreement. 

K. The Agency will provide information about the child being referred for placement in accordance with OAC 
5101 :2-42-90.Prior to a child's placement in alternative care or respite, OAC 5101:2-42-90 (Dl requires the 

· Agency to share with care givers information that could impact the health, safety, or well-being of the child or 
others in the home. 

Article VII. INVOICING FOR PLACEMENT SERVICES 

A. The Provider agrees to submit a monthly invoice following the end of the month in which services were provided. 
The invoice shall be for services delivered in accordance with A1iicle I of this Agreement and shall include: 

1. Provider's name. address, telephone number, fax number, federal tax identification number, Title IV-E 
Provider number, if applicable and Medicaid Provider number, if applicable. 

2. Billing date and the billing period. 
3. Name of child, date of birth of child, and the child's Statewide Automated Child Welfare Information 

System (SACWIS) person J.D. number. 
4. Admission date and discharge date, if available. 
5. Agreed upon per diem for maintenance and the agreed per diem administration;and 
6. Invoicing procedures may also include the per diems associated with the following if applicable and 

agreeable to the Agency and Provider: 

a. Case Management; allowable administration cost; 
b. Transportation, allowable maintenance cost; 
c. Transportation; allowable administration cost; 
d. Other Direct Services; allowable maintenance cost; 
e. Behavioral health care; non-reimbursable cost; and 
f. Other costs - (any other cost the Title IV-E Agency has agreed to participate in); non-allowable/ 

non-reimbursable cost. 

B. If Provider is an enrolled provider of Medicaid, Provider shall seek reimbursement for aftercare support provided 
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to children through Medicaid. If a child is an open client with the QRTP the following services or activities may be 
billed to Medicaid as medically necessary. Aftercare support provided that is not available for Medicaid 
reimbursement shall be billed to the Agency. If Provider is not enrolled on Medicaid, reimbursement for aftercare 
support provided shall be billed to the Agency. Aftercare support provided to children who are not enrolled on 
Medicaid shall be invoiced to the Agency less any private insurance I third-party payor reimbursement obtained 
by Provider. Rates for aftercare support billed to the Agency shall be consistent with the prevailing Medicaid rate 
for Community Psychiatric Supportive Treatment (CPST) at the most recent version of which may be found at: 
Manuals and Rates (ohio.gov). If the parties agme to not use the Medicaid rates, an "Agreement for Title IV-E 
Agencies for the Provision of Non-Placement Services" will need to be created, and the negotiated rates will be 
displayed on the Schedule B. 

C. Provider warrants and represents claims made for payment for services provided are for actual services rendered 
and do not duplicate claims made by Provider to other sources of public funds for t11e same service. 

Article VIII. REIMBURSEMENT FOR PLACEMENT SERVICES 

A. The maximum amount payable pursuant to this contract is $115,000.00. 

B. In accordance with Schedule A of this Agreement, the per diem for maintenance and the per diem for 
administration will be paid for each day the child was in placement. The first day of placement will be paid 
regardless of the time the child was placed. The last day of placement will not be paid regardless of the time the 
child left the placement. 

C. In accordance with Schedule A of this Agreement and in addition to Maintenance and Administration, the Agency 
may agree to pay a per diem for Case Management, Other Direct Services, Transportation Administration, 
Transportation Maintenance, Behavioral Health Care and Other. All other services and/or fees to be paid for shall 
be contained in the Attachments/Exhibits of this Agreement. 

D. To the extent that the Provider maintains a foster care network, the agreed upon per diem for maintenance shall 
be the amount paid directly to the foster parent. Maintenance includes the provision of food, clothing, shelter, 
dally supervision, graduation expenses, a child's personal incidentals, and liability insurance with respect to the 
child, reasonable cost of travel to the child's home for visitation and reasonable cost of travel for the child to 
remain in the school the child was enrolled in at the time of placement. Payment for private Agency staff 
transporting a child to a home visit or keeping the child in their home school will be paid in accordance with 
Schedule A (Transportation Maintenance) of this Agreement. 

E. If the plan as determined by the Agency is to return the child to placement with the Provider, the Agency may 
agree to pay for the days that a child is temporarily absent from the direct care of the Provider, as agreed to by 
the parties in writing. 

F. The service provider is required to utilize Medicaid-approved healthcare providers in the appropriate managed 
care network for the provision of mental health, dental and/or medical services (hereafter referred to collectively 
as "medical services") to children in the custody of Agency. The Service Provider will report applicable 
Medicaid/insurance information to the healthcare providers and instruct healthcare providers to seek payment 
from Medicaid or any other available third-party payer for medical services rendered to children in agency 
custody. Agency will not pay for the provision of any medical services to children in agency custody unless the 
agency Executive Director or authorized designee has provided specific prior written authorization for such 
medical services and associated costs. 

G. The Agency agrees to pay the Provider for all services agreed to on Schedule A and in the Attachments/Exhibits 
to this Agreement, where applicable, that have been provided and documented in the child's case file. Agency 
shall make best efforts to make payment of undisputed charges within thirty (30) business days of receipt. 

H. In the event of a disagreement regarding payment, Agency shall withhold payment only for that portion of the 
placement with which it disagrees. Agency will use best efforts to notify the Provider of any invoice discrepancies. 
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Agency and Provider will make every effort to resolve payment discrepancies within 60 calendar days. Payment 
discrepancies brought to the Agency after 60 days will be reviewed on a case by case basis. 

I. This Agreement is conditioned upon the availability of federal, state, or local funds appropriated or allocated for 
payment for services provided under the terms and conditions of this Agreement. By sole determination of the 
Agency, if funds are not sufficiently allocated or available for the provision of the services performed by the 
Provider hereunder, the Agency reserves the right to exercise one of the following alternatives: 

1. Reduce the utilization of the services provided under this Agreement, without change to the terms and 
conditions of the Agreement; or 

2. Issue a notice of intent to terminate the Agreement. 

The Agency will notify the Provider at the earliest possible time of such decision. No penalty shall accrue to the 
Agency in the event either of these provisions is exercised. The Agency shall not be obligated or liable for any 
future payments due or for any damages as a result of termination under this section. 

Any denial of payment for service(s) rendered may be appealed in writing and will be part of the dispute 
resolution process contained in Article XIV. 

Article IX. TERMINATION; BREACH AND DEFAULT 

A. This Agreement may be terminated for convenience prior to the expiration of the term then in effect by either the 
Agency or the Provider upon written notification given no less than sixty (60) calendar days in advance by 
certified mail, return receipt requested, to the last known address of the terminated party shown hereinabove or at 
such other address as may hereinafter be specified in writing. 

B. If Provider fails to provide the Services as provided in this Agreement for any reason other than Force Majeure, or 
if Proviqer otherwise Materially Breaches this Agreement, Agency may consider Provider in default. Agency 
agrees to give Provider thirty (30) days written notice specifying the nature of the default and its intention to 
terminate. Provider shall have seven (7) calendar days from receipt of such notice to provide a written plan of 
action to Agency to cure such default. Agency is required to approve or disapprove such plan within five (5) 
calendar days of receipt. In the event Provider fails to submit such plan or Agency disapproves such plan, 
Agency has the option to immediately terminate this Agreement upon written notice to Provider. If Provider fails to 
cure the default in accordance with an approved plan, then Agency may terminate this Agreement at the end of 
the thirty (30) day notice period. 

C. Upon of the effective date of the termination, the Provider agrees that it shall cease work on the terminated 
activities under this Agreement, take all necessary or appropriate steps to limit disbursements and minimize 
costs, and furnish a report as of the date of discharge of the last child describing the status of all work under this 
Agreement, including without limitation, results accomplished, conclusions resulting therefrom, and such other 
matters as the Agency may require. The Agency agrees to remove all children in placement immediately with the 
Provider, consistent with the effective termination date. In all instances of termination, the Provider and Agency 
agree that they shall work in the best interests of children placed with the Provider to secure alternative 
placements for all children affected by the termination. 

D. In the event of termination, the Provider shall be entitled to reimbursement, upon submission of an invoice, for the 
agreed upon per diem incurred prior to the effective termination date. The reimbursement will be calculated by 
the Agency based on the per diem set forth in Article VIII. The Agency shall receive credit for reimbursement 
already made when determining the amount owed to the Provider. The Agency is not liable for costs incurred by 
the Provider after the effective termination date of the discharge of the last child. 

E. Notwithstanding the above, Agency may immediately terminate this Agreement upon delivery of a written notice 
of termination to the Provider under the following circumstances: 

1. Improper or inappropriate activities; 
2. Loss of required licenses; 

Contract IIJ 19129o:J:l 

Warren County Childmn Services 1 OhiolviHAS- l<eyc.tone Richland Center, Ll.C dba 
Foundations for Living 

O(i/0"112023 • 
05/3 '1/2024 

Page 10 of 23 



3. Actions, inactions or behaviors that may result in harm, injury or neglect of a child; 
4. Unethical business practices or procedures; and 
5. Any other event that Agency deems harmful to the well-being of a child; or 
6. Loss of funding as set forth in Article VIII. 

F. If the Agreement is terminated by Agency due to breach or default of any of the provisions, obligations, or duties 
embodied contained therein by the Provider, Agency may exercise any administrative, agreement, equitable, or 
legal remedies available, without limitation. Any extension of the time periods set forth above shall not be 
construed as a waiver of any rights or remedies the Agency may have under this Agreement. 

G. In the event of termination under this ARTICLE, both the Provider and the placing Agency shall mal<e good faith 
efforts to minimize adverse effect on children resulting from the termination of the Agreement. 

Article X. RECORDS RETENTION, CONFIDENTIALITY AND DATA SECURITY REQUIREMENTS 

A. The Provider agrees that all records, documents, writings or other information, including, but not limited to. 
financial records, census records, client records and documentation of legal compliance with Ohio Administrative 
Code rules, produced by the Provider under this Agreement, and all records, documents, writings or other 
information, including but not limited to financial, census and client used by the Provider in the performance of 
this Agreement are treated according to the following terms: 

1. All records relating to costs, work performed and supporting documentation for invoices submitted to the 
Agency by the Provider along with copies of all Deliverables, as defined in Article XXIX, submitted to the 
Agency pursuant to this Agreement will be retained for a minimum of three (3) years after reimbursement 
for services rendered under this Agreement. 

2. If an audit, litigation, or other action is initiated during t11e time period of the Agreement, the Provider shall 
retain such records until the action is concluded and all issues resolved or three (3) years have expired, 
whichever is later. 

3. All records referred to in Section A 1) of this Article shall be available for inspection and aLrdit by the 
Agency or other relevant agents of the State of Ohio (including, but not limited to, the County Prosecutor, 
the Ohio Department of Job and Family Services (ODJFS), the Auditor of the State of Ohio, the Inspector 
General of Ohio, or any duly authorized law enforcement officials), and the United States Depariment of 
Health and Human Services within a reasonable period of time. 

B. The Provider agrees to keep all financial records in a manner consistent with Generally Accepted Accounting 
Principles. 

C. The Provider agrees to comply with all federal and state laws applicable to the Agency and the confidentiality of 
children and families. Provider understands access to the identities of any Agency's child and families shall only 
be as necessary for the purpose of performing its responsibilities under this Agreement. No identifying 
information on child(ren) served will be released for research or other publication without the express written 
consent of the Agency. Provider agrees that the use or disclosure of information concerning the child for any 
purpose not directly related to the administration of this Agreement is prohibited. Provider shall ensure all the 
children's and families' documentation is protected and maintained in a secure and safe manner. 

D. The Provider agrees to comply with all applicable state and federal laws related to the confidentiality and 
transmission of medical records, Including, but not limited to the Health Insurance Portability and Accountability 
Act of 1996 (HIPAA). 

E. Although information about. and generated under, this Agreement may fall within the public domain, the Provider 
shall not release information about, or related to, this Agreement to the general public or media verbally, in 
writing, or by any electronic means without prior approval from the Agency, unless the Provider is required to 
release requested information by law. Agency reserves the right to announce to the general public and media: 
award of the Agreement, Agreement terms and conditions, scope of work under the Agreement, Deliverables, as 
defined in Article XXIX, and results obtained under the Agreement. Except where Agency approval has been 
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granted in advance, the Provider shall not seek to publicize and will not respond to unsolicited media queries 
requesting: announcement of Agreement award, Agreement terms and conditions, Agreement scope of work, 
government-furnished documents the Agency may provide to the Provider to fulfill the Agreement scope of work, 
Deliverables required under the Agreement, results obtained under the Agreement, and impact of Agreement 
activities. 

F. If contacted by the media about this Agreement, the Provider agrees to notify the Agency in lieu of responding 
immediately to media queries. Nothing in this section is meant to restrict the Provider from using Agreement 
information and results to market to specific business prospects. 

G. Client data must be protected and maintained in a secure and safe manner whether located in Provider's 
facilities, stored in the Cloud, or used on mobile devices outside Provider's facility. Security of Provider's network, 
data storage, and mobile devices must conform to generally recognized industry standards and best practices. 
Maintenance of a secure processing environment includes, but is not limited to, network firewall provisioning, 
intrusion detection, antivirus protection, regular third-party vulnerability assessments, and the timely application of 
patches, fixes and updates to operating systems and applications. 

H. Provider agrees that it has implemented and shall maintain during the term of this Agreement the highest 
standard of administrative, technical, and physical safeguards and controls to: 

1. Ensure the security and confidentiality of data; 
2. Protect against any anticipated security threats or hazards to the security or integrity of data; and 
3. Protect against unauthorized access to or use of data. Such measures shall include at a minimum: 

a. Access controls on information systems, including controls to authenticate and permit access to 
data only to authorized individuals and controls to prevent Provider employees from providing data 
to unauthorized individuals who may seek to obtain this information (whether through fraudulent 
means or otherwise); 

b. Firewall protection; 
c. Encryption of electronic data while in transit from Provider networks to external networks; 
d. Measures to store in a secure fashion all data which shall include multiple levels of authentication; 
e. Measures to ensure that data shall not be altered or corrupted without the prior written consent of 

the Agency; 
f. Measures to protect against destruction, loss or damage of data due to potential environmental 

hazards, such as fire and water damage. 

I. Immediately upon discovery of a confirmed or suspected breach involving data, Provider will notify Agency no 
later than twenty-four (24) hours after Provider knows or reasonably suspects a breach has or may have 
occurred. Provider shall promptly take all appropriate or legally required corrective actions and shall cooperate 
fully with the Agency in all reasonable and lawful efforts to prevent, mitigate or rectify such data breach. In the 
event of a suspected breach, Provider shall keep the Agency informed of the progress of its investigation until the 
uncertainty is resolved. 

J. In the event the Provider does not carry the appropriate cyber security insurance to cover a security breach, the 
Provider shall reimburse the Agency for actual costs incurred, including, but not limited to, providing clients 
affected by a security breach with notice of the breach, and/or complimentary access for credit monitoring 
services, which the Agency deems necessary to protect such affected client. 

K. In the event the Agency discontinues operation, all child records for residential or any other placement settings 
shall be provided to the custodial agency. If the setting is licensed by ODJFS. licensing records shall be sent to: 

ODJFS 

ATTN: Licensing 

P.O. Box 183204 

Columbus, OH 43218-3204 
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Atiicle XI. PROVIDER ASSURANCES AND CERTIFICATIONS 

A. As applicable to the Provider's license and/or certification, the Provider certifies compliance with ORC 2151.86, 
ORC 5103.0328, ORC 5103.0319 and applicable OAC Sections as defined in Article XXII of this Agreement 
concerning criminal record checl<s, arrests, convictions and guilty pleas relative to foster caregivers, employees, 
volunteers and interns who are involved in the care for a child. Provider is responsible for any penalties, financial 
or otherwise. that may accrue because of noncompliance with this provision. 

a. To the extent that the Provider maintains a residential center or group home, ttre Provider agrees to comply with 
the provisions of their licensing Agency that relates to the operation, safety and maintenance of residential 
facilities. Specifically, Provider agrees that no firearm or other projectile weapon and no ammunition for such 
weapons will be kept on the premises. 

C. Provider certifies compliance with Drug Free Work Place Requirements as outlined in 45 C.F.R. Part 76,Subpart 
F. 

D. Provider certifies compliance with 45 C.F.R. Part 80, Non-Discrimination under programs receiving Federal 
assistance through the Department of Health and Human Services effectuation of Title VI of the Civil Rights Act 
of 1964. 

E. Provider certifies compliance with 45 C.F.R. Part 84, Non-Discrimination on the Basis of Handicap in Programs or· 
Activities Receiving Federal Assistance. 

F. Provider certifies compliance 45 C.F.R. Part 90, Non-Discrimination on the Basis of Age in Programs or Activities 
Receiving Federal Assistance. 

G. Provider certifies compliance with the American with Disabilities Act, Public Law 101-336. 

H. Provider certifies that it will: 

1. Provide a copy of its license(s), certification, accreditation or a letter extending an expiring license, 
certification, or accreditation from the issuer to the Agency prior to the signing of the Agreement. 

2. Maintain its license(s), certification, accreditation and that upon receipt of the renewal of its license, 
certification, and/or accreditation or upon receipt of a letter extending an expiring license, certification, 
and/or accreditation from the issuer, a copy of the license, certification and/or accreditation will be 
provided to the Agency within five (5) business days. 

3. Provider shall immediately notify the Agency of any action, modification or issue relating to said licensure, 
accreditation or certification. 

I. Provider certifies that it will not deny or delay services to eligible persons because of the person's race, color, 
religion, national origin, gender, orientation, disability, or age. 

J. The Provider shall comply with Executive Order 11246, entitled Equal Employment Opportunity, as amended by 
Executive Order 11375, and as supplemented in Department of Labor regulation 41 CFR part 60. 

I( Provider further agrees to comply with OAC 5101:9-2-01 and QAC 5101 :9-2-05(A)(4l, as applicable, which 
require that assure that persons with limited English proficiency (LEP) can meaningfully access services. To the 
extent Provider provides assistance to an LEP Child through the use of an oral or written translator or 
interpretation services in compliance with this requirement, the LEP Child shall not be required to pay for such 
assistance. 

L. To the extent applicable, \he Provider certifies compliance with all applicable standards, orders, or requirements 
issued under Section 306 of the Clean Air Act (42 U.S.C. 1857 (h) Section 508 of the Clean Water Act (33 U.S. C. 
1368), Executive Order 11738, and Environmental Protection Agency Regulations (40 C.F.R. Part 15). 

M. The Provider certifies compliance, where applicable, with mandatory standards and policies relating to energy 
efficiency which are contained in the state energy conservation plan issued in compliance with the Energy Policy 
and Conservation Act (Pub. L. 94-163, 89 Stat. 871). 
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N. The Provider certifies that all approvals, licenses, or other qualifications necessary to conduct business in Ohio 
have been obtained and are current 

0. Provider shall comply with the Small Business Job Protection Act (Public Law ("P.L.") 104-188), the Multiethnic 
Placement Act of 1994 (P.L 103-382), Tilles IV-B (42 U.S.C. 620 et seq.) and IV-E (42 U.S.C. 670 et seq.) of the 
Social Security Act ("the Act"), the Personal Responsibility and Work Opportunity Reconciliation Act of 1996 (P.L. 
104-193), Section 471(a) of Title IV-E of the Act (42 U.S. C. 671(a)), and 45 C.F.R, 1356, including all rules, 
regulations and guidelines issued by federal and state authorities, OAC 5101:9-4-07 and OAC 5101:2-47-23,1, 

Article XII. INDEPENDENT CONTRACTOR 

A. The Provider and the Agency agree that no employment, joint venture, or partnership has been or will be created 
between the parties hereto pursuant to the terms and conditions of this Agreement. 

B. The Provider and the Agency agree that the Provider is an independent contractor and assumes all responsibility 
for any federal, state, municipal, or other tax liabilities along with workers' compensation, unemployment 
compensation, and insurance premiums which may accrue as a result of compensation received for services or 
Deliverables rendered hereunder. 

C. The Provider and the Agency agree that no person and/or entities entering into this Agreement, nor any individual 
employed by any person or entity entering in to this Agreement, are public employees for purposes of 
contributions to Ohio Public Employees Retirement system by virtue of any work performed or services rendered 
in accordance with this Agreement. 

Article XIII. AUDITS AND OTHER FINANCIAL MATTERS 

A. Provider agrees to submit to Agency a copy of the independent audit it receives in accordance with ORC 
5103.0323, 

B. Upon request from the Agency, Provider shall submit a copy of the most recent Federal income tax return and 
related schedules filed with the Internal Revenue Service (IRS). 

C. If Provider participates in the Title IV-E program, Provider agrees to timely file its Title IV-E cost report with all 
required items as outlined in OAC 5101:2-47-26.2 to ODJFS. Provider agrees that in the event a cost report 
cannot be timely filed, an extension shall be requested prior to the December 31st filing deadline. 

D. If a Provider participates in l11e Title IV-E program, an Agreed Upon Procedures engagement must be conducted 
by a certified public accountant for the Provider's cost report in accordance with OAC 5101 :2-47-26.2.The 
procedures are conducted to verify the accuracy of costs used to establish reimbursement ceilings for 
maintenance and administration costs of child in care. Any overpayments or underpayment of federal funds to 
the Title IV-E Agency due to adjustments of cost report reimbursement ceiling amounts as a result of an audit, 
shall be resolved in accordance with ORC 5101.11, ORC 5101.14. and OAC 5101:2-47-01. 

E. Upon request from the Agency, the Provider shall submit a copy of the JFS 02911 and Agreed Upon Procedures. 

F. For financial reporting purposes and for Title IV-E cost reporting purposes, Provider agrees to follow the cost 
principles set forth in the following OAC Sections and publications: 

1. OAC 5101:2-47-11: "Reimbursement for Title IV-E foster care maintenance (FCM) costs for children's 
residential centers (CRC), group homes, maternity homes, residential parenting facilities, private foster 
homes, and substance use disorder (SUD) residential facilities". 

2. OAC 5101:2-47-26.1: "Public child services agencies (PCSA), private child placing agencies (PCPA), 
private noncustodial agencies (PNA), residential care facilities, substance use disorder (SUD) residential 
facilities: Title IV-E cost report filing requirements, record retention requirements, and related party 
disclosure requirements"; 
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3. OAC 5101:2-47-26.2: "Cost Report Agreed Upon Procedures Engagement". 
4. JFS 02911 Single Cost Report Instructions. 
5. For Private Agencies: 2 CFR part 230, Cost Principles for Non-Profit Organizations. 
6. For Public Agencies: 2 CFR part 225, Cost Principles for State, Local and Indian Tribal Government. 
7. 2 CFR part 200.501, Audit Requirements. 

Article XIV. GRIEVANCE/DISPUTE RESOLUTION PROCESS 

In the event that a dispute arises under the provisions of this Agreement, the parties shall follow the procedures set forth 
below: 

1. The party complaining of a dispute shall provide written notice of the nature of the dispute to the other party to 
this Agreement. A copy of the notice shall be sent to the Director or designee of the Agency and to the Executive 
Director or designee of the Provider. Within ten (10) business days of receiving the notice of a dispute, the 
parties involved in the dispute between the Agency and the Provider shall attempt to resolve the dispute. 

2. If the parties are unable to resolve the dispute in (1 business day), the highest official or designee of the Agency 
shall make the final determination within twenty (20) business days, which will be non-binding. 

3. Neither party will be deemed to have waived any other rights or remedies available to them by initiating, 
participating in or completing this process. 

Article XV. ATTACHMENTS/ADDENDA 

This Agreement, Attachments, and all Exhibits hereto constitutes the entire Agreement and may be amended only with a 
written Addendum signed by both parties; however, it is agreed by the parties that any Addenda to laws or regulations 
cited herein will result in the correlative modification of this Agreement, without the necessity for executing written 
Addenda. The impact of any applicable law. statute, or regulation not cited herein and enacted after the date of 
execution of this Agreement will be incorporated into this Agreement by written Addendum signed by both parties and 
effective as of the date of enactment of the law, statute, or regulation. Any other written Addendum to this Agreement is 
prospective in nature. 

Article XVI. NOTICE 

Unless otherwise set forth herein, all notices, requests. demands and other communications pertaining to this 
Agreement shall be in writing and shall be deemed to have been duly given if delivered or mailed by certified or 
registered mail, postage pre-paid: 

if to Agency, to Warren County Children Services 
416 S East St 
Lebanon, OH 45036 

if to Provider, to OhioMHAS- Keystone Richland Center, LLC dba Foundations for Living 
1451 Lucas Rd 
Mansfield, OH 44903 

Article XVII. CONSTRUCTION 

This Agreement shall be governed, construed, and enforced in accordance with the laws of the State of Ohio. Should 
any portion of this Agreement be found to be unenforceable by operation of statute or by administrative or judicial 
decision, the operation of the balance of this Agreement is not affected thereby; provided,. however, the absence of the 
illegal provision does not render the performance of the remainder of the Agreement impossible. 

Article XVIII. NO ASSURANCES 
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A. Provider acknowledges that, by entering into this Agreement, Agency is not making any guarantees or other 
assurances as to the extent, if any, that Agency shall utilize Provider's services or purchase its goods. In this 
same regard, this Agreement in no way precludes, prevents, or restricts Provider from obtaining and working 
under additional arrangement(s) with other parties, assuming the work in no way impedes Provider's ability to 
perform the services required under this Agreement. Provider warrants t11at at the time of entering into this 
Agreement, it has no interest in nor shall it acquire any interest, direct or indirect, in any Agreement that will 
impede its ability to provide the goods or perform the services under this Agreement. 

B. This Agreement, Attachments, and all Exhibits embodies the entire agreement of the Parties. There are no 
promises, terms, conditions or obligations other than those contained herein; and this Agreement shall supersede 
all previous communications, representations or Agreements, either written or oral, between the parties to this 
Agreement. Also, this Agreement shall not be modified in any manner except by an instrument, in writing, 
executed by both the parties. 

Article XIX. CONFLICT OF INTEREST 

A. Provider agrees that the Provider, its officers, members and employees currently have no, nor will they acquire 
any Interest, whether personal, professional, direct or indirect, which is incompatible, in conflict with or which 
would compromise the discharge and fulfillment of Provider's functions, duties and responsibilities hereunder. If 
the Provider, or any of its officers, members or employees acquire any incompatible, conflicting, or compromising 
personal or professional interest, the Provider shall immediately disclose, in writing, such interest to the Agency. 
If any such conflict of interest develops, the Provider agrees that the person with the incompatible, conflicting, or 
compromising personal or professional interest will not participate in any activities related to this Agreement. 

B. Provider agrees: ( 1) to refrain from promising or giving to Agency employees anything of value to manifest 
improper influence upon the employee; (2) to refrain from conflicts of interest; and, (3) to certify that Provider 
complies with ORC 102 03, ORC 102,04, ORC 2921.42, ORC 2921 43 

C. The Provider further agrees that there is no financial interest involved on the part of the Agency or the respective 
county authority(ies) governing the agency. The Provider has no knowledge of any situation which would be a 
conflict of interest. It is understood that a conflict of interest occurs when an Agency employee or county official 
will gain financially or receive personal favors as a result of signing or implementation of this agreement. The 
Provider will report the discovery of any potential conflict of interest to the Agency. Should a conflict of interest be 
discovered during the term of this agreement, the Agency may exercise any right under the agreement, including 
termination of the agreement. 

Article XX. INSURANCE 

The Provider shall purchase and maintain for the term of this Agreement insurance of the types and amounts identified 
herein. Maintenance of the proper insurance for the duration of the Agreement is a material element of the Agreement. 

Provider agrees to procure and maintain for the term of this Agreement the insurance set forth herein. The cost of all 
insurance shall be borne by Provider. Insurance shall be purchased from a company licensed to provide insurance in 
Ohio. Insurance is to be placed with an insurer provided an A.M. Best rating of no less than A-. Provider shall purchase 
the following coverage and minimum limits: 

A. Commercial general liability insurance policy with coverage contained in the most current Insurance Services 
Office Occurrence Form CG 00 01 or equivalent with limits of at least One Million Dollars ($1 ,000,000.00) per 
occurrence and One Million Dollars ($1 ,000,000.00) in the aggregate and at least One Hundred Thousand 
Dollars ($100,000.00) coverage in legal liability fire damage. Coverage will include: 

1. Additional insured endorsement; 
2. Product liability; 
3. Blanket contractual liability; 
4. Broad form property damage; 
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5. Severability of interests; 
6. Personal injury; and 
7. Joint venture as named insured (if applicable). 
Endorsements for physical abuse claims and for sexual molestation claims must be a minimum of Three 
Hundred Thousand Dollars ($300,000.00) per occurrence and Three Hundred Thousand Dollars 
($300,000.00) In the aggregate. 

B. Business auto liability insurance of at least One Million Dollars ($1,000,000.00) combined single limit, on all 
owned, non-owned, leased and hired automobiles. If the Agreement contemplates the transportation of the 
users of County services (such as but not limited to Agency consumers), "Consumers" and Provider provides 
.this service through the use of its employees' privately owned vehicles "POV", then the Provider's Business 
Auto Liability insurance shall sit excess to the employees "POV" insurance and provide coverage above its 
employee's "POV" coverage. Provider agrees the business auto liability policy will be endorsed to provide this 
coverage. 

C. Professional liability (errors and omission) insurance of at least One Million Dollars ($1 ,000,000.00) per claim 
and in the aggregate. 

D. Umbrella and excess liability insurance policy with limits of at least One Million Dollars ($1,000,000.00) per 
occurrence and in the aggregate, above the commercial general and business auto primary policies and 
containing the following coverage; 

1. Additional insured endorsement; 
2. Pay on behalf of wording; 
3, Concurrency of effective dates with primary; 
4. Blanl<et contractual liability; 
5. Punitive damages coverage (where not prohibited by law); 
6. Aggregates: apply where applicable in primary; 
7. Care, custody and control- follow form primary; and 
B. Drop down feature. 

The amounts of insurance required in this section for General Liability, Business Auto Liability and 
Umbrella/Excess Liability may be satisfied by Provider purchasing coverage for the limits specified or by any 
combination of underlying and umbrella limits, so long as the total amount of insurance is not less than the 
limits specified in General Liability, Business Auto Liability and Umbrella/Excess Liability when added 
together. 

E. Workers' Compensation insurance at the statutory limits required by ORC. 

F. The Provider further agrees with the following provisions: 
1. All policies, except workers' compensation and professional liability, will endorse as additional insured 

the Board of County Commissioners, and Agency and their respective officials, employees, agents, and 
volunteers, including their Board of Trustees if applicable. The additional insured endorsement shall be 
on an ACORD or ISO form. 

2. The insurance endorsement forms and the certificate of insurance forms will be sent to the Agency 
Director or Designee. The forms must state the following; "Board of County Commissioners, and 
Agency and their respective officials, employees, agents, and volunteers are endorsed as additional 
insured as required by agreement on the commercial general, business auto and umbrella/excess 
liability policies." 

3. Each policy required by this clause shall be endorsed to state that coverage shall not be canceled or 
materially changed except after thirty (30) calendar days prior written notice given to the Agency 
Director or Designee. 

4. Provider shall fumish the Agency with original certificates and amendatory endorsements effecting 
coverage required by this clause. All certificates and endorsements are to be received by the Agency 
before the Agreement commences. The Agency reserves the right at any time to require complete, 
certified copies of all required insurance policies, including endorsements affecting the coverage 
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required by these specifications. 
5. Failure of the Agency to demand such certificate or other evidence of full compliance with these 

insurance requirements or failure of the Agency to identify a deficiency from evidence provided shall 
not be construed as a waiver of Provider's obligation to maintain such insurance. 

6, Provider shall declare any self-insured retention to the Agency pertaining to liability insurance. Provider 
shall provide a financial guarantee satisfactory to the Agency guaranteeing payment of losses and 
related investigations, claims administration and defense expenses for any self-insured retention. 

7. If Provider provides insurance coverage under a "claims-made" basis, Provider shall provide evidence 
of either of the following for eacl1 type of insurance which is provided on a claims-made basis: unlimited 
extended reporting period coverage, which allows for an unlimited period of time to report claims from 
incidents that occurred after the policy's retroactive date and before the end of the policy period (tail 
coverage), or; continuous coverage from the original retroactive date of coverage. The original 
retroactive date of coverage means original effective date of the first claim-made policy issued for a 
similar coverage while Provider was under Agreement with the County on behalf of the Agency. 

8. Provider will require all insurance policies in any way related to the work and secured and maintained 
by Provider to include endorsements stating each underwriter will waive all rights of recovery, under 
subrogation or otherwise, against the County and the Agency. Provider will require of subcontractors, 
by appropriate written agreements, similar waivers each in favor of all parties enumerated in this 
section. 

9. Provider, the County, and the Agency agree to fully cooperate, participate, and comply with all 
reasonable requirements and recommendations of the insurers and insurance brokers issuing or 
arranging for issuance of the policies required here, in all areas of safety, insurance program 
administration, claim reporting and investigating and audit procedures. 

10. Provider's insurance coverage shall be primary insurance with respect to the County, the Agency, their 
respective officials, employees, agents, and volunteers. Any insurance maintained by the County or the 
Agency shall be excess of Provider's insurance and shall not contribute to it. 

11. If any of the work or Services contemplated by this Agreement is subcontractors, Provider will ensure 
that any subcontractors comply with all insurance requirements contained herein. 

12. If the Agreement provider is a government entity, insurance requirements will be fulfilled under the 
County Risk Sharing Authority (CORSA). 

Article XXI. INDEMNIFICATION & HOLD HARMLESS 

A. To the fullest extent permitted by, and in compliance with, applicable law, Provider agrees to protect, defend, 
indemnify and hold harmless the Agency and the Board of County Commissioners, their respective members, 
officials, employees, agents, and volunteers (the "Indemnified Parties") from and against all damages, liability, 
losses, claims, suits, actions, administrative proceedings, regulatory proceedings/hearings, judgments and 
expenses, subrogation (of any party involved in the subject of this Agreement), attorneys' fees, court costs, 
defense costs or other injury or damage (collectively "Damages"), whether actual, alleged or threatened, resulting 
from injury or damages of any kind whatsoever to any business, entity or person (including death), or damage to 
property (including destruction, loss of, loss of use of resulting without injury damage or destruction) of 
whatsoever nature, arising out of or incident to in any way, the performance of the terms of this Agreement 
including, without limitation, by Provider, its subcontractor(s), Provider's or its subcontractor(s') employees, 
agents, assigns, and those designated by Provider to perform the work or services encompassed by the 
Agreement. Provider agrees to pay all damages, costs and expenses of the Indemnified Parties in defending any 
action arising out of the aforementioned acts or omissions. 

B. Each Party agrees to be responsible for any personal injury or property damage caused solely by its negligent 
acts or omissions as determined by a court of competent jurisdiction, or as the parties may otherwise mutually 
agree in writing. 

C. This Article is not applicable to Agreements between governmental entities. 

Article XXII. SCREENING AND SELECTION 
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A Criminal Record Check 

1. Provider warrants and represents it will comply with Article X as it relates to criminal record checks. 
Provider shall insure that every individual subject to a Bureau of Criminal Investigation (BCI) criminal 
records check will sign a release of information to allow inspection and audit of the above criminal records 
transcripts or reports by the Agency or a private vendor hired by the Agency to conduct compliance 
reviews on their behalf. 

2. Provider shall not assign any individual to work with or transport children until a BCI report and a criminal 
record transcript has been obtained. 

3. Except as provided in Section C below, Provider shall not utilize an employee, foster caregiver or all of the 
above who has been convicted or plead guilty to any violations contained in ORC 5153.111{Bl{1l. ORC 
2919.24, and ORC 2151.86, and OAC Chapters 5101:2-5,5101:2-7 5101:2-9,5101:2-48. 

4. Provider agrees to be financially responsible for any of the following requirements in OAC Chapters 
5101:2-5, 5101:2-7 5101:2-9 and 5101:2-48 resulting in financial penalty due to lack of compliance with 
the criminal records checks. 

B. Transportation of Child 

1. The caregiver shall ensure the transportation of children in care will be reliable, legal and safe 
transportation with safety restraints, as appropriate for the child, and must be in compliance with 
applicable local, state and Federal transportation laws: 

a. Maintenance of a current valid driver's license and vehicle insurance. 
b. All children being transported by Provider must follow Ohio's Child Passenger Safety Law as 

defined in ORC 4511,81. 
c. No child that Is a passenger and is required to have a seat restraint can be transported by said 

provider until these requirements are met. 

2. In addition to the requirements set forth above, Provider shall not permit any individual to transport a Child 
if: 

a. The individual has a condition which would affect safe operation of a motor vehicle; 
b. The individual has six (6) or more points on his/her driver's license; or 
c. The individual has been convicted of, or pleaded guilty to, a violation of section 4511.19 (Operating 

vehicle under the influence of alcohol or drugs - OVI or OVUAC) of the Revised Code if the 
individual previously was convicted of or plead guilty to two or more violations within the three years 
immediately preceding the current violation. 

C. Rehabilitation 

1. Notwithstanding the above, Provider may make a request to the Agency to utilize an individual if Provider 
believes the individual has met the rehabilitative standards of OAC 5101:2-07-02{1) as follows: 

a. If the Provider is seeking rehabilitation for a foster caregiver, a foster care applicant or other 
resident of the foster caregiver's household, Provider must provide written verification that the 
rehabilitation standards of OAC 5101:2-7-02 have been met. 

b. If the Provider is seeking rehabilitation for any other individual serving Agency children, Provider 
must provide written verification from the individual that the rehabilitative conditions in accordance 
with OAC 5101:2-5-09 have been met. 

2. The Agency shall review the facts presented and may allow the individual to worl< with, volunteer with or 
transport Agency children on a case-by-case basis. It is the Agency's sole discretion to permit a 
rehabilitated individual to work with, volunteer with or transport children. 

D. Verification of Job or Volunteer Application: 

Provider shall check and document each applicant's personal and employment references, general work history, 
relevant experience, and training information. Provider further agrees it will not employ an individual in relation to 
this Agreement unless it has received satisfactory employment references, work history, relevant experience, and 
training information. 
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Article XXIII. PROHIBITION OF CORPORAL & DEGRADING PUNISHMENT 

Agency prohibits the use of corporal or degrading punishment against children served by Agency and must comply with 
requirements in OAC 5101:2-7-09 OAC 5101:2-9-21 and OAC 5'101 :2-9-22 

Article XXIV. FINDINGS FOR RECOVERY 

ORC 9.24 prohibits public agencies from awarding an Agreement for goods, services, or construction paid for in whole 
or in part from federal, state and local funds, to an entity against whom a finding for recovery has been issued if the 
finding is unresolved. By entering into this Agreement, Provider warrants and represents that they do not have an 
unresolved finding for recovery. Provider shall notify the Agency within len (10) business days of its notification should 
the Provider be issued such finding by the Auditor of the State. 

Article XXV. PUBLIC RECORDS 

This Agreement is a matter of public record under the Ohio public records law. By entering into this Agreement, Provider 
acknowledges and understands that records maintained by Provider pursuant to this Agreement may also be deemed 
public records and subject to disclosure under Ohio law. Upon request made pursuant to Ohio law, the Agency shall 
make available the Agreement and all public records generated as a result of this Agreement. 

Article XXVI. CHILD SUPPORT ENFORCEMENT 

Provider agrees to cooperate with ODJFS and any Ohio Child Support Enforcement Agency ("CSEA") in ensuring 
Provider and Provider's employees meet child support obligations established under state or federal law. Further, by 
executing this Agreement, Provider certifies present and future compliance with any court or valid administrative arden 
for the withholding of support which is issued pursuant to the applicable sections in ORC Chapters 3119, 3121 3123, 
and 312!'!. 

Article XXVII. DECLARATION OF PROPERTY TAX DELINQUENCY 

After award of an Agreement, and prior to the time the Agreement is entered into, the successful Provider shall submit a 
statement in accordance with QRC 5719 042 Such statement shall affirm under oath that the person with whom the 
Agreement is to be made was not charged at the time the bid was submitted with any delinquent personal property 
taxes on the general tax list of personal property of any county In which the taxing district has territory, or that such 
person was charged with delinquent personal property taxes on any such tax list, In which case the statement shall also 
set forth the amount of such due and unpaid delinquent taxes any due and unpaid penalties and interest thereon. If the 
statement indicates that the taxpayer was charged witl1 any such taxes, a copy of the statement shall be transmitted by 
the fiscal officer to the county treasurer within thirty days of the date it is submitted. 

A copy of the statement shall also be incorporated into the Agreement, and no payment shall be made with respect to 
any contract to which this section applies unless such statement has been so incorporated as a part thereof. 

Article XXVIII. SUBCONTRACTING AND DELEGATION 

The performance of any duty, responsibility or function which is the obligation of the Provider under this Agreement may 
be delegated or subcontracted to any agent or subcontractor of Provider if Provider has obtained the prior written 
consent of the Agency for that delegation subcontract. Provider is responsible for ensuring that the duties, 
responsibilities or functions so delegated or subcontracted are performed in accordance with the provisions and 
standards of this Agreement, and the actions and omissions of any such agent or subcontractor shall be deemed to be 
the actions and omissions of Provider for purposes of this Agreement. 

Article XXIX. PROPERTY OF AGENCY 

The Deliverable(s) and any item(s) provided or produced pursuant to this Agreement (collectively called "Deliverables") 
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will be considered "works made for hire" within the meaning of copyright laws of the United States of America and the 
State of Ohio. The Agency is the sole author of the Deliverables and the sole owner of all rights therein. If any portion of 
the Deliverables are deemed not to be a "work made for hire", or if there are any rights in the Deliverables not so 
conveyed to the Agency, then Provider agrees to, and by executing this Agreement hereby does, assign to the Agency 
all worldwide rights, title, and interest in and to the Deliverables. The Agency acknowledges that its sole ownership of 
the Deliverables under this Agreement does not affect Provider's right to use general concepts, algorithms, 
programming techniques, methodologies, or technology that have been developed by Provider prior to this Agreement 
or that are generally l<nown and available. Any Deliverable provided or produced by Provider under this Agreement or 
with funds hereunder, including any documents, data, photographs and negatives, electronic reports/records, or other 
media, are the property of the Agency, which has an unrestricted right to reproduce, distribute, modify, maintain, and 
use the Deliverables. Provider shall not obtain copyright, patent, or other proprietary protection for the Deliverables. 
Provider shall not include in any Deliverable any copyrighted material, unless the copyright owner gives prior written 
approval for the Agency and Provider to use such copyrighted material. Provider agrees that all Deliverables will be 
made freely available to the general public unless the Agency determines that, pursuant to state or federal law, such 
materials are confidential or otherwise exempt from disclosure. 

Article XXX. SEVERABILITY 

If any term of this Agreement or Its application thereof to any person or circumstance shall to any extent be held invalid 
or unenforceable, the remainder of this Agreement, or the application of such term or provision to persons or 
circumstances other than those as to which it is held invalid or unenforceable, shall not be affected thereby. Each term 
and provision of this Agreement shall be valid and enforced to the fullest extent permitted by law. 

Article XXXI. NO ADDITIONAL WAIVER IMPLIED 

If the Agency or Provider fails to perform any obligations under this Agreement and thereafter such failure is waived by 
the other party, such waiver shall be limited to the particular matter waived and shall not be deemed to waive any other 
failure hereunder, nor a waiver of a subsequent breach of the same provision or condition. Waivers shall not be effective 
unless in writing. 

Article XXXII. COUNTERPARTS 

This Agreement may be executed as an original document only, or simultaneously in two or more counterparts, each of 
which shall be deemed an original, and each of these counterparts shall constitute one and the same instrument. It 
shall not be necessary in making proof of this Contract to produce or account for more than one such counterpart An 
electronic signature or a scanned or otherwise reproduced signature shall be a binding signature and carry the same 
legal force as the original. 

Article XXXIII. APPLICABLE LAW AND VENUE 

This Agreement and any modifications, Attachments, Exhibits, Addenda, or alterations, shall be governed, construed, 
and enforced under the laws of Ohio. Any legal action brought pursuant to this agreement will be filed in the Ohio courts, 
and Ohio law as well as Federal law will apply. 
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Title IV-E Schedule A Rate Information 
Agency: Warren County Children Services 

Title IV-E Schedule A Rate Information 

Provider /lD: OhioMHAS- Keystone Richland Center, LLC dba Foundations for Uving I 24496 

Contract ID: 19329033 
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ADDENDUM 1 TO AGREEMENT FOR TITLE IV-E AGENCIES AND PROVIDERS 
FOR THE PROVISION OF CHILD PLACEMENT 

WHEREAS, the parties to the Agreement seek to amend certain tenus and conditions of the Ohio 
Depattment of Job and Family Services standard Agreement for Title IV -E Agencies and Providers 
for the Provision of Child Placement; 

NOW THEREFORE, the pmties agree that the Agreement shall inclnde the following 
Amendments, additional terms, and conditions that address Provider and Agency responsibilities. 

AMENDMENT #1: 
Wherever referenced herein and throughout the Agreement. the terms ''Agency" or "Warren 
County Children Services" shall refer to the Warren County Board of County Commissioners, 
contracting authority tor Warren County Children Services, entering into this Agreement on behalf 
of Warren County Children Services. 

AMENDMENT #2: 
Article V, subsection (I) shall be amended to add the following language: 

3. When a strip search or cavity search is conducted. 

AMENDMENT #3: 
The following provisions shall be added to Article V of the Agreement: 

AA. Any notification required pursuant to subsections (G), (H), or (I) of Article V shall require 
verbal contact with an Agency representative. Leaving a voicemail shall not constitute notification 
under these sections. 

BB. Provider shall make available for immediate inspection upon request by the Agency any and 
all written policies and procedures for operation of the facility, including, but not limited to, 
policies relating to use of physical restraint; searches, including policies for strip searches, and 
cavity searches; and policies tor medication administration. 

AMENDMENT #4: 
Article VI, subsection (H) of the Agreement shall be amended as follows: 

The language that states "thirty (30) calendm· days" shall be replaced with "twenty-four (24) hours, 
not to exceed thitty (30) calendar days." 

AMEDNMENT #5: 
The toll owing provision shall be added to Article XI of the Agreement: 

P. The Provider ce1tities compliance with the standards outlined in OAC 5101:2-9-42 for 
certification as a Qualified Residential Treatment Program (QRTP). Failure to maintain 
compliance with this section shall constitute grounds for tennination of this Agreement in 
accordance with Article IX. 



SIGNATURES OF PARTIES: 

Provider: OhioMHAS - Keystone Richland Center, LLC dba Foundations for Living 
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Agency: Warren County Children Services 

Print Name & Title Signature 
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Asst. Prosecuting Attorney 
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AFFIDAVIT OF NON COLLUSION 

STATE OF Oh J 0 
couNTY oF Br e- /A I c."' c;c 
I, Kc;/to~~. S f (q_ , ~ding the title and position of C t--cJ at the 
firm " "~"''F.>.f<J. ~ <"' ''.; affirm that I am authorized to speak on behalf of the 
company, board directors an owners in setting the price on the contract, bid or proposal. I 
understand that any misstatements in the following information will be treated as fraudulent 
concealment of true facts on the submission of the contract, bid or proposal. 

I hereby swear and depose that the following statements are true and factual to the best of 
my knowledge: 

The contract, bid or proposal is genuine and not made on the behalf of any other person, 
company or client, INCLUDING ANY MEMBER OF THEW ARREN COUNTY BOARD OF 
COMMISSIONERS. 

The price of the contract, bid or proposal was determined independent of outside consultation . 
and was not influenced by other companies, clients or contractors, INCLUDING ANY 
MEMBER OF THE WARREN COUNTY BOARD OF COMMISSIONERS. 

No companies, clients or contractors, INCLUDING ANY MEMBER OF THEW ARREN 
COUNTY BOARD OF COMMISSIONERS have been solicited to propose a fake contract, bid 
or proposal for comparative purposes. 

No companies, clients or contractors, INCLUDING ANY MEMBER OF THE WARREN 
COUNTY BOARD OF COMMISSIONERS have been solicited to refrain ti·om bidding or to 
submit any fom1 of noncompetitive bidding. 

Relative to sealed bids, the price of the bid or proposal has not been disclosed to any client, 
company or contractor, INCLUDING ANY MEMBER OF THEW ARREN COUNTY BOARD 
OF COMMISSIONERS, and will not be disclosed until the formal bid/proposal opening date. 

bo ,u>..y~ Qp' , • -!?> , 
AFFIANT ''t•· 

(Notary Public), 

_-z6~c..<C..:.t:if"-'-;_t'-''4""'!?1""-"d~-- County. 

My commission expires ~ ,3 20 "'~---'---------

MICHELE· 
HEITZMAI 

NOTARY PUBL 
STATEOFOH 

My Commissi ..... , 
Expires 

March 3. 2025 

J•-



A~d CERTIFICATE OF LIABILITY INSURANCE I PATE (MM/00/YYYY) 

03/15/2023 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS. UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 
IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the po\icy(les) must have ADDITIONAL INSURED provisions or be endorsed. 
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on 
this certificate does not confer rights to the certificate holder In lieu of such endorsement{s). 

PRODUCER CONTACT 
Marsh USA LLC NAME: 

PHONE 
.. I iffc "''' 1717 Arch Street 

Philadelphia, PA 19103-2797 ~~oAJ~s~: 
AHn: Healthcare,AccountsCSS@marsh.com Fax: 212 948-1307 

!NSURERIS) AFFORDING COVERAGI: NAIC# 

FOUND AG INSURER A: National Union Fire Ins Co. of Pittsbumh PA 19445 
INSURED INSURER B: AIU Insurance Co 19399 

KEYSTONE RICHLAND CENTER, llC 
INSURER c : Endurance American ~Ia Itv Insurance Comoanv 41718 D/B/A FOUNDATIONS FOR LIVING 

C!O UHS OF DELAWARE, INC, lNSURERD: 
367 S. GULPH ROAD 
KING OF PRUSSIA, PA 19406 INSURERE: 

INSURERF: 

~ ~11 
~Hci~~T~g. C~~~T~~~L,T~~~ ANY I R~g~lREMENT, TERM i;,i' ~.':'.\'.'~._l:l:':Vci'/!T~ ~':_~~~~ !9 6~EO~HER DOCUMENT • ~~:p~~~. ~g~~~~~~?,~ 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN,~ ;~;}~~~~~~~~~~A)r .

1 
BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, HAVE BEEN REDUCED BY PAID ClAIMS. 

'',"{,\' l ~ ~ LIMITS 

LIABILITY EACH 01 I $ 

- CJ CLAIM5-MADE 0 OCCUR PREMISES' I $ 

r-- I MED I 'P'rnoo) I $ 

';;;; 
<C< I' 

liMIT APPLIES PER: I CFNFRAI '• ,DPRo- DLoc 'AGG Is 
~ 

POLICY JECT 

OTHER' I• 
A I "'""' oUM" 

I' 2,000,000 

~ ANYAUTO 
- SCHEDULED 6890151 (MA) 

Is 
-OWNED 

""" """' """ """' BDDlL Y INJURY [s 
- AUTOS ONLY - AUTOS 

HIRED NON-OWNED I' ~ AUTOS ONLY - AUTOS ONLY 

Is 
c 

....X... UMBRELLA LIAB 

~~~~CUR 1 o1ro112o24 i $ 1,900,000 

EXCESS LIAB :(PL20M/ GL 3M E&E) Is 1,000,000 

OED I I· 
~TEl ~~~~ I' 

AND I ' o ,,,, ;;d~~~ NIA 
iE.L. I Is 
I EL DISEASE. EA I I' 

l b'low I EL I I ""'' Is 

DESCRII'TION OF OPERATIONS I LOCATIONS /VEHICLES (ACORD 101, Additional Remarks Schedule, may ba attached If more space Is required) 

GENERAL LIABILITY: THE ABOVE REFERENCED INSURED IS SELF INSURED FOR $3,000,000 EACH AND EVERY OCCURRENCE FOR 01/01!23- 01/01124. 
SEXUAL ABUSE AND MOLESTATION COVERAGE IS INCLUDED IN GENERAL LIABILITY SELF INSURED LIMIT OF $3,000,000 EACH AND EVERY OCCURRENCE FOR 01/01/23-01/01/24. 

WARREN COUNTY CHILDREN SERVICES ARE INCLUDED AS ADDITIONAL INSURED WHERE REQUIRED BY WRITTEN CONTRACT WITH RESPECT TO AUTO LIABILITY AND EXCESS GENERAL 
LIABILITY ONLY. 

CERTIFICATE HOLDER CANCELLATION 

WARREN COUNTY CHILDREN SERVICES SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
416 SOUTH EAST STREET THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 
LEBANON, OH 45036 ACCORDANCE WITH THE POLICY PROVISIONS. 

AUTHORiZED REPRESENTATIVE 

I ~U.S~?_,, 
© 1988-2016 ACORD CORPORATION. All rights reserved. 

ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD 



CERTIFICATE OF LIABILITY INSURANCE 
THIS IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BElOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR , AND THE CERTIFICATE HOLDER. 

19439 
Foundations For Living 
c/o UHS, Inc. 

I 

367 SOUTH GULPH ROAD 
KING OF PRUSSIA PA 19406 

GENERAL LIABILITY 

CLAIMS-MADE D OCCUR 

CERTIFICATE HOLDER 

15124400 

NOT APPLICABLE 

N N BN007281 

NOT APPLICABLE 

N IIPS0000484 

WARREN COUNTY CHILDREN SERVICES 
416 SOUTHEAST STREET 
LEBANON OH45036 

I 

A statement on 

1/1/2023 l/1/2024 

1/l/2023 1/l/2024 

OCCURRENCE FOR 

CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 
ACCORDANCE WITH THE POLICY PROVISIONS. 

AUTHORIZED REPReSE~-~ .r;._./ 
1

_ 

y_ 
® 1988·2015 ACORD CORPORATIOiif. All ri his reserved. g 

ACORD 25 (2016/03) fhe ACORD name and logo are registered marks of ACORD 
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6951. E. Soutftpolnt Rood 

Tucson,AZ8576&S407, USA 

www.carf.org 

September 14, 2022 

Krystal Zeigler, BA 
Keystone Richland Center, LLC dba Foundations for Living 
1451 Lucas Road 
Mansfield, OH 44903 

Dear Mrs. Zeigler: 

It is my pleasure to inform you that Keystone Richland Center, LLC dba 
Foundations for Living has been issued CARF accreditation based on its recent 
survey. The Three-Year Accreditation applies to the following program(s)/service(s): 

Case Management/Services Coordination: Integrated: SUD/Mental Health 
(Children and Adolescents) 
Case Management/Services Coordination: Mental Health (Children and 
Adolescents) 
Day Treatment: Integrated: SUD/Mental Health (Children and Adolescents) 
Outpatient Treatment: Integrated: SUD/Mental Health (Children and 
Adolescents) 
Outpatient Treatment: Mental Health (Children and Adolescents) 
Residential Treatment: Integrated: SUD/Mental Health (Children and 
Adolescents) 
Residential Treatment Mental Health (Children and Adolescents) 

This accreditation will extend through June 30, 2025. This achievement is an 
indication of your organization's dedication and commitment to improving the quality 
of the lives of the persons served. Services, personnel, and documentation clearly 
indicate an established pattern of conformance to standards. 

Please note that the enclosed accreditation report identifies no recommendations. 
This accomplishment is achieved on only 3 percent of CARF surveys. 

The accreditation report is intended to support a continuation of the quality 
improvement of your organization's program(s)/service(s). It contains comments on 
your organization's strengths as well as any consultation. 

Your organization should take pride in achieving this high level of accreditation. 
CARF will recognize this accomplishment in its listing of organizations with 
accreditation and encourages your organization to make its accreditation known 
throughout the community. Communication of the accreditation to your referral and 
funding sources, the media, and local and federal government officials can promote 
and distinguish your organization. Enclosed are some materials that will help you 
publicize this achievement. 

Your organization's complimentary accreditation certificate will be sent separately. 
You may order additional certificates from Customer Connect 
(https://customerconnect.carf.org). 

If you have any questions regarding your organization's accreditation, you are 
encouraged to seek support from Bonnie Rock by email at brock@carf.org or 
telephone at (888) 281-6531, ex1ension 7079. 



Mrs. Zeigler 2 September 14, 2022 

CARF encourages your organization to continue fully and productively using the 
CARF standards as part of its ongoing commitment to accreditation. CARF 
commends your organization's commitment and consistent efforts to improve the 
quality of its program(s)/service(s} and looks forward to working with your 
organization in its ongoing pursuit of excellence. 

Sincerely, 

Brian J. Boon, Ph.D. 
PresidenUCEO 

Enclosures 
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Promoting wellness and recovery 

MJkeDeWine,Governor. lor!Crlss,Dlrector • 30E.BroadSt • Columbm,OH43215 • (614)466-2596 • mha.ohlo.gov 

September 19, 2022 

Karen Spires, CEO 
Keystone Richland Center dba Foundations for Living 
1451 Lucas Road 
Mansfield, Ohio, 44903-8682 

Re: License #06-2079 

Dear Ms. Spires, 

The purpose of this letter is to provide you with documentation regarding the status of Keystone Richland 
Center dba Foundations for Living, Ohio Mental Health and Addiction Services (OhioMHAS) licensure. 
Please be advised that the Provider's OhioMHAS certification remains current and valid pending the 
renewal licensure according to the provisions of Administrative Rule 5122-30. Please feel free to share 
this letter as needed to verify the current and valid certification and license of Foundations for Living, 
including all applicable service locations. 

If you have any questions regarding this subject, please contact supervisor, Vincent Giammarco, at (330) 
467-7131 x 2750 or via e-mail at vincent.giammarco@mha.ohio.gov. 

Sincerely, 

Vincent A. Giammarco, MA, LPCC-S, LCDC III 
Supervisor, Bureau of Licensure and Cettification 

Cc: Joe Trolian, Executive Director, Mental Health, Addiction & Recovery Services Board of 
Richland County 

Jodi Snider, Chief, Bureau of Licensure and Certification, OhioMHAS 
Matthew Matt, Foundations for Living 
Krystal Ziegler, Foundations for Living 
Licensure File 
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~OhioiM.-tAS. 
~ ~~ Promoting wellriess and recovery 
~ON sfO.«' Mike OeWine, Governor 

Lori Criss, Director 

License to Operate a Residential Facility 
This Residential Facility has been surveyed in accordance with Section 5119.34 of the Ohio Revised 
Code, is in compliance with rules adopted pursuant to this Chapter, and is hereby issued this license 
for the maximum number of residents and household members specified. 

Name of Facility: Foundatipns for Living 

Address: 1451 Lncas Road City: Mansfield Zip: 44903 

Operator: Keystone Richland Center, LLC 

Community Mental Health Board: Richland County Mental Health & Recovery Services Board 

Date Issued: 07/08/2019 Date Expires: 07/07/2022 

License Number: 06·2079 Maximum Number of Residents: 84 Number of Household Members: 84 

Type: 1 Term of License: Full License to Admit: Children 

(~~ 
C./ 

Director, Ohio Department· of Mental Health and AddiCtion Services 
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Promoting well ness and recovery 

MlkeDeWine, Governor • Lon cr;,,Director • 30 1'. Broad St. • Columbus, OH 43215 • (614) 466-2596 • mha.ohlo.gov 

November 25, 2019 

Foundations for Living 
Attn: Karen Spires 
1451 Lucas Rd. 
Mansfield, Ohio 44903 

Re: License No. 06-2079 

Dear Ms. Spires: 

Foundations for Living has been s1itveyed in accordance with Section 5119.34 of the Ohio 
Revised Code. Your corrective actions have been determined to be in compliance with Ohio 
Administrative Code (OAC), chapter 5122-30. You are licensed to operate a residential facility 
as specified on the enclosed license(s). Each license specifies the term of the license, the maximum 
number of residents for the facility, the maximum number of household members, and the 
classification type ofth~residential facility, 

The license is not transferable to any other site or propeliy. The operator of the residential facility 
shall be responsible fornotifylng the Depaliment of any changes or proposed changes concerning . 
the informatii:m' submitted· and attested to in the application, or in operation of the facility which· 
alter or modify the type of activity for which the facility is licensed, and/or the continued 
compliance of the facility with the requirements for licensure. 

As a reminder, you are required to submit a Residential Incident Notification form for any 
repoliable incident. within twenty-fotU' hours of discovery, excltlding weekends and holidays.· 

If you have any questions regarding any of the ·above, please do not hesitate to contact Kelly 
Taynor-Arledge at 614-752-2546. 

Sincerely, 

~~p~l<(~~ 
Janel M. Pequignot, Chief 
Bureau of Licensure and Certification 

pc: Joseph Trolian, Executive Director, Richland Cotmty MHRS Board 
Kelly Taynor-Arledge, BSN, Behavioral Health Standards Surveyor 
Denise Cole, JD, MSN, RN, Behavioral Health Standards Surveyor Supervi'sor 
Erin Pettigrew; Office of the State Long-Term Ombudsman 

I 
l 
I 
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Lori Criss, Director 

Behavioral Health Certification 
Certificate of Services 

For 

Keystone Richland Center 

Certification Number: 01-0455 

Issued: 10/26/2021 Expires: 10/25/2024 

In accordance with Section 5119.36 of the Ohio Revised Code, this agency meets the 
minimum standards and is hereby certified to provide the following behavioral health 
services and activities at the locations(s) specified. 

Director, Ohio Department of Mental Health and Addiction Services 



Behavioral Health Certification Number 01 "0455 

Keystone Richland Center 

Certified Service(s) 

Service Name Certification T}'l!e 

Community Psychiatric Supportive Full 
Treatment (CPST) Service 

General Services Full 

Qualified Residential Treatment Program Full 

Mental Health Day Treatment Service Full 

Effective Exuiration 
Date Date 

10/26/2021 10/25/2024 

10/26/2021 10/25/2024 

10/26/2021 10/25/2024 

10/26/2021 10/25/2024 

Behavioral Health Certification Number 01 "0455 

Keystone Richland Center 

Agency Site Location(s) 

Keystone Richland Center, LLC" 1451 Lucas Road, Mansfield, OH 44903 



Ohio Depatiment of Job and Family Services 

AGREEMENT FOR TITLE IV·E AGENCIES AND PROVIDERS FOR 
THE PROVISION OF CHILD PLACEMENT 

This Agreement sets forth the terms and conditions between the pmties for placement services for cl1i!dren w11o are in 
the care and custody of the Agency named below. 

This Agreement is between Warren County Children Services, a Title IV.-E Agency. hereinafter "Agency", whose 
address is: 

Warren County Children Services 
416 S East St 
Lebanon, OH 45036 

and 

UMCH Family Services, hereinafter "Provider", whose address is: 

UMCH Family Services 
431 E Broad St 
Columbus, OH 43215 

Collectively the "Parties". 

Contract \D: 1'J.3:3(i781 
\tVarrc-Hl County Children ServiVElS f U!V1C!-l f,:uni!y Servicu·;) 

(_ih_'l i '! <:'f( }, " (j~:i!J l ,'/0~~4 
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RECITALS 

WHEREAS, the Agency is responsible under Ohio Revised Code (ORC) Title 51, Chapter 5'15~ for the provision of 
protective services for dependent, neglected, and abused children; and. 

WHEREAS, the Agency is authorized under ORC Title 51, Chapter §J53.16 to pr·ovide care and services which it 
deems to be in the best interest of any child who needs or is likely to need public care and services; and, 

WHEREAS, the Provider is an organization duly organized and validly existing and is qualified to do business under the 
laws in the State of Ohio or in the state where the Provider of services is located ancll1as all requisite legal power and 
authority to execute this Agreement and to carry out its terms, conditions and provisions; and is licensed, certified or 
approved to provide services to children and families in accordance with Ohio law or the stale where the Provider of 
services is located. 

NOW, THEREFORE, in consideration of the mutual promises and responsibilities set forth herein, the Agency and 
Provider agree as follows: 

Article I. SCOPE OF PLACEMENT SERVICES 

In addition to the services described in Exhibit !-Scope of Work, Provider agrees to provide and shall provide the 
placement and related services specified in each Individual Child Care Agreement (ICCA) for children in the care and 
custody of the Title IV-E Agency. The ICCA shall be consistent with current federal, state and local laws, rules and 
regulations applicable to the Provider's license or certified functions and services. If an Agreement and ICCA both exist, 
the Agreement supersedes. 

Section 1.01 FOR AGREEMENTS COMPETITIVELY PROCURED 

Without limiting the services set forth herein, Provider will provide the Services pursuant to and consistent with the 
Requests for Proposals (RFP) and the Provider's Proposal submitted in response to tile RFP, the Provider agrees to 
provide and shall provide the placement and related services described in Exhibit 1-Scope of Work. 

Section 1.02 FOR AGREEMENTS NOT COMPETITIVELY PROCURED 

The Provider agrees to provide and shall provide the placement and related services described in the Exhibit!- Scope of 
Work. 

Section 1.03 EXHIBITS 

The following exhibits are deemed to be a part of this Agreement as if fully set forth herein: 

A. Exhibit I- Scope of Work; 
B. . Exhibit II- Request for Proposals (if applicable); 
C. Exhibit Ill- Provider's Response to the Request for Proposals (if applicable); and 
D. Exhibit IV- Schedule A Rate Information. 

Article II. TERM OF AGREEMENT 

This Agreement is in effect from 06/01/2023 through 05/31/2024, unless this Agreement is suspended or terminated 
pursuant to Article VIII prior to the termination date. 

In addition to the initial term described above, this,bgreement may be extended, at the option of the Agency and upon 
wril!en agreement of the Provider, for ~ additional, '61, year terms not to exceed 

JS! years. Notice of Agency's intention lo extend the Agreement shall be provided in writing to Provider no less 
than 90 calendar days before the expiration of any Agreement term then in effecL (If a previous Request for Proposal 
[RFP] allows, the Agreement may be extended for a period of time to ensure adequate completion of the Agency's 
competitive procurement process at the rates existing for the term then in effecL) 

Contract ID: 19335-r81 
Wan-en County Children .Smvices /UMCH Family Services 
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Article Ill. ORDER OF PRECEDENCE 

This Agreement and all Exhibits are intended to supplement and complement each ot11er and shall, where possible, be 
so interpreted. However, if any provision of this Agreement irreconcilably conflicts wilh an Exhibit, this Agreement takes 
precedence over the Exhibit(s). 

In the event there is an inconsistency between the Exhibit(s), the inconsistency shall be resolved in the following order: 

A. 
B. 
c. 
D. 

Exhibit 1: 
Exhibit II: 
Exhibit Ill: 
Exhibit IV: 

Scope of Work; then 
Request for Proposals (if applicable); then 
Provider's Proposals (if applicable); then 
Title IV-E Schedule A Rate Information. 

Article IV. DEFINITIONS GOVERNING THIS AGREEMENT 

The following defini.tions govern this Agreement: 

A. Agreement means this Agreement, attachments and exl1ibits thereto. 

B. Material Breach shall mean an act or omission that violates or contravenes an obligation required under the 
Agreement and which, by itself or together with one or more other breacl1es, has a negative effect on, or thwarts 
the purpose of the Agreement as stated herein. A Material Breach shall not include an act or omission, which has 
a trivial or negligible effect on the quality, quantity, or delivery of the goods and sHrvices to be provided under the 
Agreement. 

C. Child(ren) means any person under eighteen years of age or a mentally or physically handicapped person under 
twenty-one years of age in the Agency's custody and under the care of the Provicler for the provision of 
placement services. 

D. All other definitions to be resolved through Federal Regulations, Ohio Administrative Code (OAC) 5101:2-1-01 
and any related cross-references. 

Article V. PROVIDER RESPONSIBILITIES 

A. Provider agrees to participate with Agency in the development and implementation of the Case Plan and ICCA 
including participation in case reviews and I or semi-annual administrative reviews, and the completion of 
reunification assessments for the children in placement with the Provider. Parties shall make best efforts to share 
information timely regarding participants and contact information involved with planning efforts related to children 
and families. 

B. Provider agrees to provide services agreed to in the Case Plan and ICCA (i.e.,transportation of children for 
routine services, including, but not limited to, court hearings, medical appointments, school therapy, recreational 
activities, visitations/family visits) unless otherwise negotiated in writing as an attachment to this Agreement. Any 
disputes involving services or placement will be resolved through mutual-agreement and modification to the 
ICCA. Provider agrees the Agency is the final authority in the process. The cost of providing these services is to 
be included in the Agency approved per diem. 

C. Provider agrees to ensure that any and all persons who may act as alternative caregivers or who have contact 
with the children are suitable for interaction pursuant to all applicable federal, state and local laws and 
regulations. 

D. Provider agrees that all caregivers must be approved by the Agency. 

E. Provider agrees to submit a progress report as negotiated by the parties for each child. The progress report will 
be based on the agreed upon services to be delivered to the child and/or family and will include documentation of 
services provided to the child and/or discharge summary. If Monthly Progress Reports are not received within 90 
calendar days following the month of service provision, payment may be withheld at the Agency's discretion. 

Contract ID: 19335781 
Wam'n County Children Services I UiVICH f'amily Servic•>S 
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1. Monthly Progress Reports shall be submitted by the 20th of tl1e month following the month of service. 
2. The Monthly Progress Report will include the following medical related information: 

a. Service type (i.e. medical, dental, vision, etc.); 
b. Date(s) of service; 
c. Reason for visit (i.e. routine, injury, etc.); 
d. Practitioner name, address and contact number; 
e. Name of hospital, practice, urgent care, etc.; 
f. Prescribed medications and dosages; 
g. Date(s) medication(s) were prescribed or changed; and 
h. Changes to medications. 

F. Placement changes, emergency or non-emergency. shall occur only with the approval of the Agency. The 
following information shall be provided to the Agency for all placement changes: Name. address and phone 
number of the new foster horne or other out-of-home care setting. the license/home study of the new care 
provider within 24 hours, excluding weel<ends and holidays. 

G. Provider agrees to notify all Agencies who have children placed in the same caregiver's home/group home/CRC 
when any child residing in the placement is critically injured or dies in that location. Notification will be made to 
the Agencies' Child Abuse/Neglect Hotline number or assigned Caseworker immediately. 

H. Notification to the Agency of Emergency Critical Incidents shall occur ASAP but no later than one hour of the 
Incident becoming known. Notification will be made to the Agency via the Agency's Child Abuse/Neglect Hotline 
or assigned Caseworker or by other established system. Critical incidents are those incidents defined in the Ohio 
Administrative Code that are applicable to the licensed or certified programs (ODJFS 5101:2-7,14 5101:2-9-23 
ODMHAS 5122-30-16,5122-26-13, OAC 5123~17-02). 

Emergency situations include but are not limited to the following: 

1. Absent Without Leave (AWOL); 
2. Child Alleging Physical or Sexual Abuse I Neglect; 
3. Death of Child; 
4. Illicit drug/alcohol use; Abuse of medication or toxic substance; 
5. Sudden injury or illness requiring an unplanned medical treatment or visit to the hospital; 
6. Perpetrator of Delinquent/Criminal Act (Assault, Dangerous Behaviors,Homicidal Behaviors); 
7, School Expulsion I Suspension (formal action by school); 
8. Self-Injury (Suicidal Behaviors, Self-Harm Requiring external Medical Treatment. Hospital or ER); 
9. Victim of assault, neglect, physical or sexual abuse; and 
10. Jhe filing of any law enforcement report involving the child. 

I. The Provider also agrees to notify the Agency within Twenty-four (24) hours, of any non-emergency situations. 
Non··emergency situations include but are not limited to the following: 

1. When physical restraint is used/applied; and 
2. Medication lapses or errors. 

Notification will be made to the Agency via the Agency's Child Abuse Neglect Hotline I assigned Caseworker or 
by other established notification system. 

J. Documentation of the emergency and non-emergency incidents as identified in ··H and I'' above shall be provided 
to the Agency via email, fax or other established notification system within 24 hours excluding weekends and 
holidays. 

K. The Provider agrees to submit each child's assessment and treatment plans as completed but no later than the 
30th day of placement. Provider furt11er agrees to provide treatment planning that will include, but is not limited 
to, education on or off site, preparation for integration into community-based sr:lmol or vocational/job skills 
training, community service activities, independent Jiving skills if age 14 or older, monitoring and supporting 
community adjustment. 

L. The Provider agrees to participate in joint planning with the Agency regarding modification to case plan services. 
Provider agrees that while the Provider may have input into the development of the child's case plan services and 

Contract ID: 19335781 
Warren County Children SGrvices I UrvtCH F arnily SetvicGs 
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the ICCA, any disputes involving services or placement will be resolved through mutual agreement and 
modification to the ICCA. Provider agrees the Agency is the final authority in the process. 

M. The Provider shall participate in a Placement Preservation meeting if requested by the Agenc.y prior to issuing a 
notice of removal of a child. A placement Preservation meeting shall be held wllhin seven (7) business days of 
said request. Unless otherwise mutually agreed upon a minimum of thirty (30) calendar days' notice shall be 
given if placement preservation is unable to be achieved. A Discharge Plan Summary shall be provided no later 
than fifteen (15) calendar days after the dale of discharge in accordance with the applicable licensed or certified 
program. (OAC 5101·2-5-17, OAC 5122-30-22, OAC 5122-30-04, OAC 5123:2-3-051 

N. The Provider shall work in cooperation and collaboration with the Agency to provide information for each child's 
Lifebook and will fully comply with the provision of OAC 5101:2-42-67 as applicable to private Providers. 
Provider's contribution to the Agency Lifebook for a child shall be for the episode of care with the Provider. 

0. The Provider agrees to provide Independent Living Services as set forth in accordance with OAC 5101:2-42-19 
for all children age 14 and above. 

P. When applicable, due to the Provider being part of a managed care agreement as defined in OAC 5101:2-1-0'1 
the Provider agrees to visit with the child face-to-face in the foster home. speak privately with the child and to 
meet with the caregiver at least monthly in accordance with rule OAC 5101:2-42-65 of t11e Ohio Administrative 
Code. 

Q. The Provider agrees to maintain its licenses and certifications from any source in good standing. The Provider 
agrees to report to Agency in writing any change in licensure or certification that negatively impacts such standing 
immediately if the negative action results in a temporary license, suspension of license or termination of license. 

R. Provider agrees that the reasonable and prudent parent standard training required by SEC. 471. [42 U.S.C. 671] 
of the Social Security Act and in accordance to OAC 5101:2-5-33 OAC 5101:2-9-02 or OAC 5101:2-9-03 has 
been completed. 

S. Tl1e Provider shall notify Agency of any changes in its status, such as intent to merge with another business or to 
close no later than forty-five (45) business days prior to the occurrence. 

T. The Provider agrees that the Agency shall have access to foster parent home studies and re-certifications for 
foster parents caring for children in placement, subject to confidentiality considerations. The Provider shall 
submit to Agency a copy of the current foster home license at the time of placement and recertification. Provider 
also agrees to notify Agency within twenty-four (24) hours of any change in the status of the foster home license. 

U. When there is a rule violation of a caregiver, a copy of the corrective action plan, if applicable, must be submitted 
to the Agency when the investigation is complete. 

V. The Provider agrees to notify the Agency of scheduling no less than fourteen (14) calendar days prior to all formal 
meetings (i.e. FTI\Ils, Treatment Team Meetings, IEPs, etc.). 

W. The Provider agrees to adhere to the following l\lledicalll\lledication guidelines: 

1. To provide over-the-counter medications and/or supplies as part of the per diem of care; 
2. To comply with the medical consent process as identified by Agency; 
3. Only the Agency can give permission for the administering or change (addition or elimination) of 

psychotropic medication and its ongoing management; and 
4. Provide an initial placement medical screening within 72 hours of child's placement into a placement 

resource under the Provider's operation and/or oversigl1l. 

X. To arrange for required healtl1 care/medical examinations within time frames required by OAC 5101:2-42-66.1 and 
provide reports from the health care providers to the agency within 30 days of occurrence if the appropriate 
releases of information have been obtained by the Provider. 

Y. The Network Provider agrees to notify the Agency if placement resource is currently under investigation for 
license violations or misconduct toward children or other third-party investigation. 

Z. The Provider will immediately notify the Agency: 

ContractiD: 1933578·1 
Warren County Children Services I UIVlCH Family Se1vicos 

on;n·Jt2u2:3- 05/J1t;:o~4 

P.9~1E-: 6 of ::!1 



1. If the Provider is out of compliance with any licensing authority rules or the placement resource is under 
investigation for license violations or misconduct toward children. Immediately is defined as within one 
hour of knowledge of the non-compliance issue. 

2. Child Abuse/Neglect Hotline or assigned Caseworker of any allegations of abuse or neglect made against 
the Caregiver within one hour of gaining knowledge of the allegation. 

3. Of any corrective action and the result of the correction action plan. The Provider will submit a 
comprehensive written report to the agency within sixty (60) days of the rules violation. 

4. Within twenty-four (24) hours any time there is an event which would impact the placement resource 
license. 

Article VI. AGENCY RESPONSIBILITIES 

A. Agency certifies that it will comply with the Multiethnic Placement Aqt, 108 STAT. 3518, as amended by Section 
1808 of the Small Business Jobs Protection Act of 1996, 110 STAT. 1755, which prohibits any Agency from 
denying any person the opportunity to become an adoptive or foster parent on the basis of race, color, national 
origin, or delaying or denying the placement of a child for adoption or into foster care on the basis of race, color, 
or national origin of the adoptive or foster parent or of the child involved. 

B. The Agency shall provide to the Provider within thirty (30) calendar days of placement or within a reasonable time 
thereafter as agreed to by the parties, a copy of each child's social history, medical history, and Medicaid card 
once obtained by the Agency for new cases, or at time of placement for existing cases. Agency shall make best 
efforts to share information timely regarding participants and contact information involved with planning efforts 
related to children and families. 

C. The Agency acknowledges that clinical treatment decisions must be recommended by licensed clinical 
professionals. Agency and Provider acknowledge that disagreement with a treatment decision may be lal<en 
through the dispute resolution process contained in Article XIV of this Agreement. 

D. Agency agrees to visit with the child in accordance with rule OAC 5'1 01:2-42-65 of the Ohio Administrative Code. 

E. Agency agrees to participate in periodic meetings with each child's treatment team for case treatment plan 
development, review, and revision. The Agency agrees to participate in the development of the treatment plan of 
each child placed with the Provider by the Agency. 

F. Agency certifies that it will comply with Every Student Succeeds Act (34 CFR part 200) and will work with local 
school districts in developing individualized plans to address the transportation needed for a child to remain in the 
school of origin. Agency agrees to arrange for the transfer of each child's school records to the child's new school 
upon placement but not later than ten (10) business days. The Agency agrees to work with the Provider for the 
timely enrollment of the child in the receiving school district. The Agency has the final responsibility to obtain the 
child's school records and to enroll the child in the receiving school district. 

G. The Agency shall provide an opportunity for the Provider to give input in the development, substantive Addendum 
or modification of case plans. The Agency agrees to notify the Provider of scheduling no less than seven (7) 
calendar days prior to of all formal meetings (e.g. SARs, court hearings, family team conferences, etc.). 

H. The Agency shall participate in a Placement Preservation meeting if requested by the Provider prior to issuing a 
notice of removal of a child. The Agency shall provide a minimum of thirty (30) calendar days· notice for planned 
removals, to the Provider for each child who is being terminated from placement with the Provider, unless so 
ordered by a court of competent jurisdiction. 

I. Agency agrees to provide the Provider with an emergency contact on a twenty-four (24) hour, seven (7) day per 
week basis. 

J. The Agency represents: 

1. It has adequate funds to meet its obligations under this Agreement; subject to the availability of funds as 
referenced in Article VIII (I); 

2. It intends to maintain this Agreement for the full period set forth herein and has no reason to believe that it 
will not have sufficient funds to enable it to make all payments due hereunder during such period; and 
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3. It will make its best effort to obtain the appropriation of any necessary funds during the term of this 
Agreement. 

K. The Agency will provide information about the child being referred tor placement in accordance with OAC 
5101:2"42"90.Prior to a child's placement in alternative care or respite, OAC 5101:2A2"90 (Dj requires the 
Agency to share with care givers information that could impact the health, safety, or weiH,eing of the child or 
others in the home. 

Article VII. INVOICING FOR PLACEMENT SERVICES 

A. The Provider agrees to submit a monthly invoice following the end of the month in which services were provided. 
The invoice shall be for services delivered in accordance with Article I of this Agreement and shall include: 

1. Provider's name, address, telephone number, fax number, federal tax identification number, Title IV"E 
Provider number, if applicable and Medicaid Provider number, if applicable. 

2. Billing date and the billing period. 
3. Name of child, date of birth of child, and the child's Statewide Automated Child Welfare Information 

System (SACWIS) person I. D. number. 
4. Admission date and discharge date, if available. 
5. Agreed upon per diem for maintenance and the agreed per diem administration:and 
6. Invoicing procedures may also include the per diems associated witl1 the following if applicable and 

agreeable to t11e Agency and Provider: 

a. Case Management; allowable administration cost; 
b. Transportation, allowable maintenance cost: 
c. Transportation; allowable administration cost; 
d. Other Direct Services; allowable maintenance cost; 
e. Behavioral health care; non"reimbursable cost; and 
f. Other costs - (any other cost the Title IV-E Agency has agreed to participate in): non"allowable/ 

non-reimbursable cost. 

B. Provider warrants and represents claims made for payment for services provided are for actual services rendered 
and do not duplicate claims made by Provider to other sources of public funds for the same service, 

Article VIII. REIMBURSEMENT FOR PLACEMENT SERVICES 

A. The maximum amount payable pursuant to this contract is $40,000.00. 

B. In accordance with Schedule A of this Agreement, the per diem for maintenance and the per diem for 
administration will be paid for each day the child was in placement. The first day of placement will be paid 
regardless of the time the child was placed. The last day of placement will not be paid regardless of the time the 
child left the placement. 

C. In accordance with Schedule A of this Agreement and in addition to Maintenance and Aclministration, the Agency 
may agree to pay a per diem for Case Management, Other Direct Services, Transportation Administration, 
Transportation Maintenance, Behavioral Health Care and Other. All other services and/or fees to be paid for shall 
be contained in the Attachments/Exhibits of this Agreement 

D. To the extent that the Provider maintains a foster care network, the agreed upon per diem for maintenance shall 
be the amount paid directly to the foster parent. Maintenance includes the provision of food, clothing, shelter, 
daily supervision, graduation expenses, a child's personal incidentals, and liability insurance with respect to the 
child, reasonable cost of travel to the child's home for visitation and reasonable cost of travel for the child to 
remain in the school the child was enrolled in at the time of placement. Payment for private Agency staff 
transporting a child to a home visit or keeping the child in their home school will be paid in accordance with 
Schedule A (Transportation Maintenance) of this Agreement. 

E. If the plan as determined by the Agency is to return the child to placement with the Provider, the Agency may 
agree to pay for the days that a child is temporarily absent from the direct care of the Provider, as agreed to by 
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the parties in writing. 

F. The service provider is required to utilize Medicaid-approved healthcare providers in tt1e appropriate managed 
care network for the provision of mental health, dental and/or medical sBrvices (hereafter referred to collectively 
as "medical services") to children in the custody of Agency. The Service Provider will report applicable 
Medicaid/insurance information to the healthcare providers and instruct heallhcare providers to seek payment 
from Medicaid or any other available third-party payer for medical services rendered lo children in agency 
custody. Agency will not pay for the provision of any medical services to children in agency custody unless the 
agency Executive Director or authorized designee has provided specific prior written authorization for such 
medical services and associated costs. 

G. The Agency agrees to pay the Provider for all services agreed to on Schedule A ancl in the Attachments/Exhibits 
to this Agreement, where applicable, that have been provided and documented in the child's case file. Agency 
shall make best efforts to make payment of undisputed charges within thirty (30) business days of receipt. 

H. In the event of a disagreement regarding payment, Agency shall withhold payment only for that portion of the 
placement with which it disagrees. Agency will use best efforts to notify the Provider of any invoice discrepancies. 
Agency and Provider will make every effort to resolve payment discrepancies within 60 calendar days. Payment 
discrepancies brought to the Agency after 60 days will be reviewed on a case by case basis. 

I. This Agreement is conditioned upon the availability of federal, state, or local funds appropriated or allocated for 
payment for services provided under the terms and conditions of this Agreement. By sole determination of the 
Agency, if funds are not sufficiently allocated or available for the provision of the services performed by the 
Provider hereunder, the Agency reserves the right to exercise one of the following alternatives: 

1. Reduce the utilization of the services provided under t11is Agreement, without change to t11e terms and 
conditions of the Agreement; or · 

2. Issue a notice of intent to terminate the Agreement. 

The Agency will notify the Provider at the earliest possible time of such decision. No penalty shall accrue to the 
Agency in the event either of these provisions is exercised. The Agency shall not be obligated or liable for any 
future payments due or for any damages as a result of termination under this section. 

Any denial of payment for service(s) rendered may be appealed in writing and will be part of lhe dispute 
resolution process contained in Article XIV. 

Article IX. TERMINATION; BREACH AND DEFAULT 

A. This Agreement may be terminated for convenience prior to the expiration of the term then in effect by either the 
Agency or the Provider upon written notification given no less than sixty (60) calendar days in advance by 
certified mail, return receipt requested. to the last known address of the terminated party shown hereinabove or at 
such other address as may hereinafter be specified in writing. 

B. If Provider fails to provide the Services as provided in this Agreement for any reason other than Force Majeure, or 
if Provider otherwise Materially Breaches this Agreement, Agency may consider Provider in default. Agency 
agrees to give Provider thirty (30) days written notice specifying the nature of the default and its intention to 
terminate. Provider shall have seven (7) calendar days from receipt of such notice to provide a written plan of 
action to Agency to cure such default. Agency is required to approve or disapprove sud1 plan within five (5) 
calendar days of receipt. In the event Provider fails to submit such plan or Agency disapproves such plan, 
Agency has the option to Immediately terminate this Agreement upon written notice to Provider. If Provider fails to 
cure the default in accordance with an approved plan, then Agency may terminate this Agreement at the end of 
the thirty (30) day notice period. 

C. Upon of the effective date of the termination, the Provider agrees that it shall cease work on the terminated 
activities under this Agreement, take all necessary or appropriate steps to limit disbursements and minimize 
costs, and furnish a report as of the date of discharge of the last child describing the status of all work under this 
Agreement, including witllollt limitation, results accomplished, conclusions resulting therefrom. and such other 
matters as the Agency may require. The Agency agrees to remove all children in placement immediately with the 
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Provider, consistent with the effective termination date. In all instances of termination, the Provider and Agency 
agree that they shall work in the best interests of children placed with the Provider to secure alternative 
placements for all children affected by the tmmination. 

D. In the event of termination, the Provider shall be entitled to reimbursement. upon submission of an invoice, for the 
agreed upon per diem incurred prior to the effective termination date. The reimbursement will be calculated by 
the Agency based on the per diem set forth in Article VIII. The Agency shall receive credit for reimbursement 
already made when determining the amount owed to the Provider. The Agency is not liable for costs incurred by 
the Provider after the effective termination date of the discharge of the last child. 

E. Notwithstanding t11e above, Agency may immediately terminate this Agreement upon delivery of a written notice 
of termination to the Provider under the following circumstances: 

1. Improper or inappropriate activities; 
2. Loss of required licenses; 
3. Actions, inactions or behaviors that may result in harm. injury or neglect of a child; 
4. Unethical business practices or procedures; and 
5. Any other event that Agency deems harmful to the well-being of a child; or 
6. Loss of funding as set forth in Article VIII. 

F. If the Agreement is terminated by Agency due to breach or default of any of the provisions, obligations. or duties 
embodied contained therein by the Provider, Agency may exercise any administrative, agreement, equitable, or 
legal remedies available, without limitation. Any extension of the time periods set forth above shall not be 
construed as a waiver of any rights or remedies the Agency may have under this Agreement. 

G. In the event of termination under this ARTICLE, both the Provider and the placing Agency shall make good faith 
efforts to minimize adverse effect on children resulting from the termination of the Agreement 

Article X. RECORDS RETENTION, CONFIDENTIALITY AND DATA SECURITY REQUIREMENTS 

A The Provider agrees that all records, documents, writings or other information, including, but not limited to, 
financial records, census records, client records and documentation of legal compliance with Ohio Administrative 
Code rules, produced by the Provider under this Agreement, and all records, documents, writings or other 
information, including but not limited to financial, census and client used by the Provider in the performance of 
this Agreement are treated according to the following terms: 

1. All records relating to costs, work performed and supporting documentation for invoices submitted to the 
Agency by the Provider along with copies of all Deliverables, as defined in Article XXIX, submitted to the 
Agency pursuant to this Agreement will be retained for a minimum of three (3) years after reimbursement 
for services rendered under this Agreement. 

2. If an audit, litigation, or other action is initiated during the time period of the Agreement, the Provider shall 
retain such records until the action is concluded and all issues resolved or three (3) years havE: expired, 
whichever is later. 

3. All records referred to in Section A 1) of this Article shall be available for inspection and audit by the 
Agency or other relevant agents of the State of Ohio (including, but not limited to. the County Prosecutor, 
the Ohio Department of Job and Family Services (ODJFS), the Auditor of the State of Ohio, the Inspector 
General of Ohio, or any duly authorized law enforcement officials), and the United States Department of 
Health and Human Services within a reasonable period of time. 

B. The Provider agrees to keep all financial records in a manner consistent with Generally Accepted Accounting 
Principles. 

C. The Provider agrees to comply with all federal and state laws applicable to the Agency and the confidentiality of 
children and families. Provider understands access to the identities of any Agency's child and families shall only 
be as necessary for the purpose of performing its responsibilities under this Agreement No identifying 
information on child(ren) served will be released for research or other publication without the express written 
consent of the Agency. Provider agrees that the use or disclosure of information concerning the child for any 
purpose not directly related to the administration of this Agreement is prohibited. Provider shall ensure all the 
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children's and families' documentation is protected and maintained in a secure and safe manner. 

D. The Provider agrees to comply with all applicable stale and federal laws related to the confidentiality and 
transmission of medical records, including, but not limited to the Health Insurance Portability and Accountability 
Act of 1996 (HIPAA). 

E. Although information about, and generated under, this Agreement may fall within the public domain, the Provider 
shall not release information about, or related to. this Agreement to the general public or media verbally, in 
writing, or by any electronic means without prior approval from t~re Agency, unless the Provider is required to 
release requested information by law. Agency reserves the right to announce to the general public and media: 
award of the Agreement, Agreement terms and conditions, scope of work under the Agreement, Deliverables, as 
defined in Article XXIX, and results obtained under the Agreement. Except where Agency approval has been 
granted in advance, the Provider shall not seek to publicize and will not respond to unsolicited media queries 
requesting: announcement of Agreement award, Agreement terms and conditions, Agreement scope of wort<, 
government-furnished documents the Agency may provide to the Provider to fulfill the Agreement scope of work, 
Deliverables required under the Agreement, results obtained under the Agreement. and impact of Agreement 
activities. 

F. If contacted by the media about this Agreement, the Provider agrees to notify the Agency in lieu of responding 
immediately to media queries. Nothing in this section is meant to restrict the Provider from using Agreement 
information and results to marl<et to specific business prospects. 

G. Client data must be protected and maintained in a secure and safe manner whether located in Provider's 
facilities, stored in the Cloud, or used on mobile devices outside Provider's facility. Security of Provider's network, 
data storage, and mobile devices must conform to generally recognized industry standards and best practices. 
Maintenance of a secure processing environment includes, but is not limited to. network firewall provisioning. 
intrusion detection, antivirus protection, regular third-party vulnerability assessments, and the timely application of 
patches, fixes and updates to operating systems and applications. 

H. Provider agrees that it has implemented and shall maintain during the term of this Agreement the highest 
standard of administrative, technical. and physical safeguards and controls to: 

1. Ensure the security and confidentiality of data; 
2. Protect against any anticipated security threats or l1azards to the security or integrity of data; and 
3. Protect against unauthorized access to or use of data. Such measures shall include at a minimum: 

a. Access controls on information systems, including controls to authenticate and permit access to 
data only to authorized individuals and controls to prevent Provider employees from providing data 
to unauthorized individuals who may seek to obtain this information (whether through fraudulent 
means or otherwise); 

b. Firewall protection; 
c. Encryption of electronic data while in transit from Provider networks lo external networks; 
d. Measures to store in a secure fashion all data which shall include multiple levels of authentication; 
e. Measures to ensure that data shall not be altered or corrupted without the prior written consent of 

the Agency; 
f. Measures to protect against destruction, loss or damage of data due to potential environmental 

hazards, such as fire and water damage. 

I. Immediately upon discovery of a confirmed or suspected breach involving data. Provider will notify Agency no 
later than twenty-four (24) hours after Provider knows or reasonably suspects a breach has or may have 
occurred. Provider shall promptly take all appropriate or legally required corrective actions and shall cooperate 
fully with the Agency in all reasonable and lawful efforts to prevent, mitigate or rectify such data breach. In the 
event of a suspected breach, Provider shall keep the Agency informed of the progress of its investigation until the 
uncertainty is resolved. 

J. In the event the Provider does not carry the appropriate cyber security insurance to cover a security breach, the 
Provider shall reimburse the Agency for actual costs incurred, including, but not limited to, providing clients 
affected by a security breach with notice of the breach, andlor complimentary access for credit monitoring 
services, which the Agency deems necessary to protect such affected client. 
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K. In the event the Agency discontinues operation, all child records for residential or any other placement settings 
shall be provided to the custodial agency. If the setting is licensed by ODJFS, licensing records shall be sent to: 

ODJFS 

ATTN: Licensing 

P.O. Box 183204 

Columbus, OH 43218-3204 

Article XI. PROVIDER ASSURANCES AND CERTIFICATIONS 

A. As applicable to the Provider's license and/or certification, the Provider certifies compliance with ORC 2151.86, 
ORC 5103.0328, ORC 5103.0319 and applicable OAC Sections as defined in Article XXII of this Agreement 
concerning criminal record checks, arrests, convictions and guilty pleas relative to foster caregivers, employees, 
volunteers and interns who are involved in the care for a child. Provider is responsible for any penalties, financial 
or otherwise, that may accrue because of noncompliance with this provision. 

B. To the extent that the Provider maintains a residential center or group home, the Provider agrees to comply with 
the provisions of their licensing Agency that relates to the operation, safety and maintenance of residential 
facilities. Specifically, Provider agrees that no firearm or other projectile weapon and no ammunition for such 
weapons will be kept on the premises. 

C. Provider certifies compliance with Drug Free Work Place Requirements as outlined in 45 C.F.R. Part 76,Subpart 
F. 

D. Provider certifies compliance with 45 C.F.R. Part 80, Non-Discrimination under programs receiving Federal 
assistance through the Department of Health and Human Services effectuation of Title Vi of the Civil Rights Act 
of 1964. 

E. Provider certifies compliance with 45 C.F.R. Part 84, Non-Discrimination on the Basis of Handicap in Programs or 
Activities Receiving Federal Assistance. 

F. Provider certifies compliance 45 C.F.R. Part 90, Non-Discrimination on the Basis of Age in Programs or Activities 
Receiving Federal Assistance. 

G. Provider certifies compliance with the American with Disabilities Act, Public Law 101-336. 

H. Provider certifies that it will: 

1. Provide a copy of its license(s), certification, accreditation or a Jetter extending an expiring license. 
certification, or accreditation from the issuer to the Agency prior to the signing of the Agreement. 

2. Maintain its Jicense(s), certification, accreditation and that upon receipt of the renewal of its license, 
certification, and/or accreditalion or upon receipt of a Jetter extending an expiring license, certification, 
and/or accreditation from the issuer, a copy of the license, certification and/or accreditation will be 
provided to the Agency within five (5) business days. 

3. Provider shall immediately notify the Agency of any action, modification or issue relating to said licensure, 
accreditation or cetilfication. 

I. Provider certifies that it will not deny or delay services to eligible persons because of the person's race, color, 
religion, national origin, gender, orientation, disability, or age. 

J. The Provider shall comply with Executive Order 11246, entitled Equal Employment Opportunity, as amended by 
Executive Order 11375, and as supplemented in Department of Labor regulation 41 CFR part 60. 

K. Provider further agrees to comply with OAC 5101:9-2-01 and OAC 5101 :9-2-05(A)(4), as applicable, which 
require that assure that persons with limited English proficiency (LEP) can meaningfully access services. To the 
extent Provider provides assistance to an LEP Child through the use of an oral or written translator or 
interpretation services in compliance with this requirement, the LEP Child shall not be required to pay for such 
assistance. 
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L. To the extent applicable, the Provider certifies compliance with all applicable standards, orders, or requirements 
issued under Section 306 of the Clean Air Act (42 U.S.C. 1857 (h) Section 508 of the Clean Water Act (33 U.S.C. 
1368), Executive Order 11738, and Environmental Proteclion Agency Regulations (40 C.F.R. Part 15). 

M. The Provider certifies compliance, where applicable, with mandatory standards and policies relating to energy 
efficiency which are contained in the state energy conservation plan issued in compliance with the Energy Policy 
and Conservation Act (Pub. L. 94-163, 89 Stat. 87·1 ). 

N. The Provider certifies that all approvals, licenses, or other qualifications necessary to conduct business in Ohio 
have been obtained and are current. 

0. Provider shilll comply with the Small Business Job Protection Act (Public Law ("P.L.") 104-188), the Multiethnic 
Placement Act of 1994 (P.L. 103-382). Titles IV-B (42 U.S.C. 620 et seq.) and IV-E (42 U.S.C, 670 et seq.) of the 
Social Security Act ("the Act"), the Personal Responsibility and Work Opportunity Reconciliation Act of 1996 (P.L. 
104-193), Section 471(a) of Title IV-E of the Act (42 U.S.C. 671(a)), and 45 C.F.R. 1356, including all rules, 
regulations and guidelines issued by federal and state authorities. OAC 5101:9-4-07 and OAC 5101:2-47··23.1. 

Article XII. INDEPENDENT CONTRACTOR 

A. The Provider and the Agency agree that no employment, joint venture, or partnership has been or will be created 
between the parties hereto pursuant to the terms and conditions of this Agreement. 

B. The Provider and the Agency agree that the Provider is an independent contractor and assumes all responsibility 
for any federal, state, municipal, or other tax liabilities along with workers' compensation, unemployment 
compensation~ and insurance premiums which may accrue as a result of compensation received for services or 
Deliverables rendered hereunder. 

C. The Provider and the Agency agree that no person and/or entities entering into this Agreement, nor any individual 
employed by any person or entity entering in to this Agreement, are public employees for purposes of 
contributions to Ohio Public Employees Retirement system by virtue of any work performed or services rendered 
in accordance with this Agreement. 

Article XIII. AUDITS AND OTHER FINANCIAL MATTERS 

A. Provider agrees to submit to Agency a copy of the independent audit it receives in accordance with ORC 
5103.0323. 

B. Upon request from the Agency, Provider shall submit a copy of the most recent Federal income tax return and 
related schedules filed with the Internal Revenue Service (IRS). 

C. If Provider participates in the Title IV-E program, Provider agrees to timely file its Title IV-E cost report with all 
required items as outlined in OAC 5101:2-47-26.2 to ODJFS. Provider agrees that in the event a cost report 
cannot be timely filed, an extension shall be requested prior to the December 31st filing deadline. 

D. If a Provider participates in the Title IV-E program, an Agreed Upon Procedures engagement must be conducted 
by a certified public accountant for the Provider's cost report In accordance with OAC 5101:2-4 7 -26.2,The 
procedures are conducted to verify the accuracy of costs used to establish reimbursement ceilings for 
maintenance and administration costs of child in care. Any overpayments or underpayment of federal funds to 
the Title IV-E Agency due to adjustments of cost report reimbursement ceiling amounts as a result of an audit. 
shall be resolved in accordance with ORC 5101.11, ORC 5101.14. and OAC 5101:2-47-01. 

E. Upon request from the Agency, the Provider shall submit a copy of the JFS 0291·1 and Agreed Upon Procedures. 

F. For financial reporting purposes and for Title IV-E cost reporting purposes, Provider agrees to follow the cost 
principles set forth in the following OAC Sections and publications: 

1. OAC 5101:2-47-11: "Reimbursement for Title IV-E foster care maintenance (FCM) costs for children's 
residential centers (CRC), group homes, maternity homes, residential parenting facilities, private foster 
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homes, and substance use disorder (SUD) residential facilities". 
2. OAC 5101:2-47-26.1: "Public child services agencies (PCSA), private child placing agencies (PCPA), 

private noncustodial agencies (PNA), residential care facilities, substance use disorder (SUD) residential 
facilities: Title IV-E cost report filing requirements, record retention requirements. and related party 
disclosure requirements"; 

3. OAC 5101:2-47-26.2: "Cost Report Agreed Upon Procedures Engagement". 
4. JFS 02911 Single Cost Report Instructions. 
5. For Private Agencies: 2 CFR part 230, Cost Principles for Non-Profit Organizations. 
6. For Public Agencies: 2 CFR part 225, Cost Principles for State, Local and Indian Tribal Government. 
7. 2 CFR part 200.501, Audit Requirements. 

Article XIV. GRIEVANCE/DISPUTE RESOLUTION PROCESS 

In the event that a dispute arises under the provisions of this Agreement. the parties shall follow the procedures set forth 
below: 

1. The party complaining of a dispute shall provide written notice of the nature of the dispute to the other party to 
this Agreement. A copy of the notice shall be sent to the Director or designee of the Agency and to the Executive 
Director or designee of the Provider. Within len (10) business days of receiving the notice of a dispute, the 
parties involved in the dispute between the Agency and the Provider shall attempt to resolve the dispute. 

2. If the parties are unable to resolve the dispute in (1 business day), the highest official or designee of the Agency 
shall make the final determination within twenty (20) business days, which will be non-binding. 

3. Neither party will be deemed to have waived any other rights or remedies available to t11em by initiating, 
participating in or completing this process. 

Article XV. ATTACHMENTS/ADDENDA 

This Agreement, Attachments, and all Exhibits hereto constitutes the entire Agreement and may be amended only with a 
written Addendum signed by both parties; however, it is agreed by the parties that any Addenda to laws or regulations 
cited herein will result in the correlative modification of this Agreement, without the necessity for executing written 
Addenda. The impact of any applicable law, statute, or regulation not cited herein and enacted after the date of 
execution of this Agreement will be incorporated into this Agreement by written Addendum signed by both parties and 
effective as of the date of enactment of \he law, statute, or regulation. Any other written Addendum to this Agreement is 
prospective in nature. 

Article XVI. NOTICE 

Unless otherwise set forth herein, all notices, requests, demands and other communications pertaining to this 
Agreement shall be in writing and shall be deemed to have been duly given if delivered or mailed by certified or 
registered mail, postage pre-paid: 

if to Agency, to Warren County Children Services 
416 S East S\ 
Lebanon, OH 45036 

if to Provider, to UMCH Family Services 
431 E Broad St 
Columbus, OH 43215 

Article XVII. CONSTRUCTION 

This Agreement shall be governed, const1ued, and enforced in accordance with \he laws of .the State of Ohio. Should 
any portion of this Agreement be found to be unenforceable by operation of statute or by administrative or judicial 
decision, the operation of the balance of this Agreement is not affected thereby; provided, however, the absence of the 

. illegal provision does not render the performance of the remainder of the Agreement impossible. 
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Article XVIII. NO ASSURANCES 

A. Provider acknowledges t11at, by entering into this Agreement, Agency is not making any guarantees or other 
assurances as to the extent, if any, that Agency shall utilize Provider's services or purchase its goods. In this 
same regard, this Agreement in no way precludes, prevents, or restricts Provider from obtaining and working 
under additional arrangement(s) with other parties, assuming the work in no way impedes Provider's ability to 
perform the services required under this Agreement. Provider warrants t11at at the time of entering into this 
Agreement, it has no interest in nor shall it acquire any interest, direct or indirect, in any Agreement that will 
impede its ability to provide the goods or perform the services under t11is Agreement. 

B. This Agreement, Attachments, and all Exhibits embodies the entire agreement of the Parties. There are no 
promises, terms, conditions or obligations other than those contained herein; ancl this Agreement shall supersede 
all previous communications, representations or Agreements, either written or oral. between the parties to this 
Agreement. Also, this Agreement shall not be modified in any manner except by an instrument, in writing. 
executed by both the parties. 

Article XIX. CONFLICT OF INTEREST 

A. Provider agrees that the Provider, its officers, members and employees currently have no, nor will they acquire 
any interest, whether personal, professional, direct or indirect, which is incompatible, in conflict with or which 
would compromise the discharge and fulfillment of Provider's functions, duties &nd responsibilities hereunder. If 
the Provider, or any of its officers, members or employees acquire any incompatible, conflicting, or compromising 
personal or professional interest, the Provider shall immediately disclose, in writing, such interest to the Agency. 
If any such conflict of interest develops, the Provider agrees that the person with the incompatible. conflicting, or 
compromising personal or professional interest will not participate in any activities related to this Agreement. 

B. Provider agrees: (1) to refrain from promising or giving to Agency employees anything of value to manifest 
improper influence upon the employee; (2) to refrain from conflicts of interest; and, (3) to certify that Provider 
complies with ORC 102.Q3, ORC 102.04, ORC 2921.42, ORC 2921A:1, 

C. The Provider further agrees that there is no financial interest involved on the part of the Agency or the respective 
county authority(ies) governing the agency. Tile Provider has no knowledge of any situation which would be a 
conflict of interest. It is understood that a conflict of interest occurs wilen an Agency employee or county official 
will gain financially or receive personal favors as a result of signing or implementation of this agreement. The 
Provider will report the discovery of any potential conflict of interest to the Agency. Should a conflict of interest be 
discovered during the term of this agreement, tl1e Agency may exercise any right under the agreement, including 
termination of the agreement. 

Article XX. INSURANCE 

The Provider shall purchase and maintain for the term of this Agreement insurance of the types and amounts identified 
herein. Maintenance of the proper insurance for the duration of the Agreement is a material element of the Agreement. 

Provider agrees to procure and maintain for the term of this Agreement the insurance set forth herein. The cost of all 
insurance shall be borne by Provider. Insurance shall be purchased from a company licensed to provide insurance in 
Ohio. Insurance is to be placed with an insurer provided an A.M. Best rating of no less than A·. Provider shall purchase 
the following coverage and minimum limits: 

A. Commercial general liability insurance policy with coverage contained in the most current Insurance Services 
Office Occurrence Form CG 00 01 or equivalent with limits of at least One Million Dollars ($1 ,000,000.00) per 
occurrence and One Million Dollars ($1 ,000,000.00) in the aggregate and at least One Hundred Thousand 
Dollars ($100,000.00) coverage in legal liability fire damage. Coverage will include: 

1. Additional insured endorsement; 
2. Product liability; 
3. Blanket contractual liability: 
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4. Broad form property damage; 
5. Severability of interests; 
6. Personal injury; and 
7. Joint venture as named insured (if applicable). 
Endorsements for physical abuse claims and for sexual molestation claims must be a minimum of Three 
Hundred Thousand Dollars ($300,000.00) per occurrence and Three Hundred Thousand Dollars 
($300,000.00) in the aggregate. 

B. Business auto liability insurance of at least One Million Dollars ($1 ,000,000.00) combined single limit, on all 
owned, non-owned, leased and hired automobiles. If tl1e Agreement contemplates the transportation of the 
users of County services (such as but not limited to Agency consumers), "Consumers" and Provider provides 
this service through the use of its employees' privately owned vehicles "POV", then the Provider's Business 
Auto Liability insurance shall sit excess to the employees "POV" insurance and provide coverage above its 
employee's "POV" coverage. Provider agrees the business auto liability policy will be endorsed to provide this 
coverage, 

C. Professional liability (errors and omission) insurance of at least One Million Dollars ($1 ,000.000.00) per claim 
and in the aggregate. 

D. Umbrella and excess liability insurance policy with limits of at least One Million Dollars ($1 ,000,000.00) per 
occurrence and in the aggregate, above the commercial general and business auto primary policies and 
containing the following coverage: 

1. Additional insured endorsement; 
2. Pay on behalf of wording; 
3. Concurrency of effective dales with primary; 
4. Blanket contractual liability; 
5. Punitive damages coverage (where not prohibited by law); 
6. Aggregates: apply where applicable in primary: 
7. Care, custody and control- follow form primary; and 
8. Drop down feature. 

The amounts of insurance required in this section for General Liability, Business Auto Liability and 
Umbrella/Excess Liability may be satisfied by Provider purchasing coverage for the limits specified or by any 
combination of underlying and umbrella limits, so long as the total amount of insurance is not less than the 
limits specified in General Liability, Business Auto Liability and Umbrella/Excess Liability when added 
together. 

E. Workers' Compensation insurance at the statutory limits required by ORC. 

F. The Provider further agrees with the following provisions: 
1. All policies, except workers' compensation and professional liability, will endorse as additional insured 

the Board of County Commissioners, and Agency and their respective officials, employees, agents, and 
volunteers, including their Board of Trustees if applicable. The additional insured endorsement shall be 
on an ACORD or ISO form. 

2. The insurance endorsement forms and the certificate of insurance forms will be sent to the Agency 
Director or Designee. The forms must state the following: "Board of County Commissioners, and 
Agency and their respective officials, employees, agents, and volunteers are endorsed as additional 
insured as required by agreement on the commercial general, business auto and umbrella/excess 
liability policies." 

3. Eacl1 policy required by this clause shall be endorsed to stale that coverage shall not be canceled or 
materially changed except after thirty (30) calendar days prior written notice given to the Agency 
Director or Designee. 

4. Provider shall furnish the Agency with original certificates and amendatory endorsements effecting 
coverage required by this clause. All certificates and endorsements are to be received by the Agency 
before the Agreement commences.The Agency reserves the right at any tirne to require complete, 
certified copies of all required insurance policies, including endorsements affecting the coverage 
required by these specifications. 
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5. Failure of the Agency to demand such certificate or other evidence of full compliance with these 
insurance requirements or failure of the Agency to identify a deficiency from evidence provided shall 
not be construed as a waiver of Provider's obligation to maintain such insurance. 

6. Provider shall declare any self-insured retention to the Agency pertaining to liability insurance. Provider 
shall provide a financial guarantee satisfactory to the Agency guaranteeing payment of losses and 
related investigations, claims administration and defense expenses for any self-insured retention. 

7. If Provider provides insurance coverage under a "claims-made" basis. Provider shall provide evidence 
of either of the following for each type of insurance which is provided on a claims-made basis: unlimited 
extended reporting period coverage, wl1ich allows for an unlimited period of time to report claims from 
incidents that occurred after the policy's retroactive date and before the end of the policy period (tail 
coverage), or; continuous coverage from the original retroactive date of coverage. The original 
retroactive date of coverage means original effective date of the firs! claim-made policy issued for a 
similar coverage while Provider was under Agreement with the County on behalf of the Agency. 

8. Provider will require all insurance policies in any way related to the work and secured and maintained 
by Provider to include endorsements stating each underwriter will waive all rights of recovery, under 
subrogation or otherwise, against the County and the Agency. Provider will require of subcontractors, 
by appropriate written agreements, similar waivers each in favor of all parties enumerated in this 
section. 

9. Provider, the County, and the Agency agree to fully cooperate, participate, and comply with all 
reasonable requirements and recommendations of the insurers and insurance brokers issuing or 
arranging for issuance of the policies required here, in all areas of safety, insurance program 
administration, claim reporting and investigating and audit procedures. 

10. Provider's insurance coverage shall be primary insurance with respect to the County, the Agency, their 
respective officials, employees, agents, and volunteers. Any insurance maintained by the County or the 
Agency shall be excess of Provider's insurance and shall not contribute to it. 

11. If any of the work or Services contemplated by this Agreement is subconlractors, Provider will ensul'e 
that any subcontractors comply with all insurance requirements contained herein. 

12. If the Agreement provider is a government entity, insurance requirements will be fulfilled under the 
County Risk Sharing Authority (CORSA). 

Article XXI. INDEMNIFICATION & HOLD HARMLESS 

A. To the fullest extent permitted by, and in compliance with, applicable law, Provider agrees to protect. defend, 
indemnify and hold harmless the Agency and the Board of County Commissioners, their respective members, 
officials, employees, agents, and volunteers (the "Indemnified Parties") from and against all damages. liability, 
losses, claims, suits, actions, administrative proceedings. regulatory proceedings/hearings, judgments and 
expenses, subrogation (of any party involved in the subject of this Agreement), attorneys' fees, court costs, 
defense costs or other injury or damage (collectively "Damages"), whether actual, alleged or threatened, resulting 
from injury or damages of any kind whatsoever to any business. entity or person (including death), or damage to 
property (including destruction, loss of, loss of use of resulting without injury damage or destruction) of 
whatsoever nature, arising out of or incident to in any way, the performance of the terms of this Agreement 
including, without limitation, by Provider, its subcontractor(s), Provider's or its subcontractor(s') employees, 
agents, assigns, and those designated by Provider to perform the wmk or services encompassed by the 
Agreement. Provider agrees to pay all damages, costs and expenses of the Indemnified Parties in defending any 
action arising out of the aforementioned acts or omissions. 

B. Each Party agrees to be responsible for any personal injury or property damage caused solely by its negligent 
acts or omissions as determined by a court of competent jurisdiction, or as the parties may otherwise mutually 
agree in writing. 

C. This Article is not applicable to Agreements between governmental entities. 

Article XXII. SCREENING AND SELECTION 

A. Criminal Record Check 
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1. Provider warrants and represents it will comply with Article X as it relates to criminal record checks. 
Provider shall insure that every individual subject to a Bureau of Criminal Investigation (BCI) criminal 
records checl< will sign a release of information to allow inspection and audit of the above criminal records 
transcripts or reports by the Agency or a private vendor hired by the Agency to conduct compliance 
reviews on their behalf. 

2. Provider shall not assign any individual to work with or transport children until a BCI report and a criminal 
record transcript has been obtained. 

3. Except as provided in Section C below, Provider shall not utilize an employee. foster caregiver or all of the 
above who has been convicted or plead guilty to any violations contained in ORC 5153.111(8)(1), ORC 
2919.24, and ORC 2151.86, and OAC Chapters 5101:2-5,5101:2-7, 5101:2·9 5101:2-48. 

4. Provider agrees to be financially responsible for any of the following requirements in OAC Chapters 
5101:2-5, 5101:2-7, 5101:2-9 and 5101:2-48 resulting in financial penalty due to lack of compliance with 
the criminal records checks. 

B. Transportation of Child 

1. The caregiver shall ensure the transportation of children in care will be reliable, legal and safe 
transportation with safety restraints, as appropriate for the child, and must be in compliance with 
applicable local, state and Federal transportation laws: 

a. Maintenance of a current valid driver's license and vehicle insurance. 
b. All children being transported by Provider must follow Ohio's Child Passenger Safety Law as 

defined in ORC 4511.81. 
c. No child that is a passenger and is required to have a seat restraint can be transported by said 

provider until these requirements are met. 

2. In addition to the requirements set forth above, Provider shall not permit any individual to transport a Child 
if: 

a. Tl1e individual has a condition which would affect safe operation of a motor vehicle; 
b. The individual has six (6) or more points on his/her driver's license: or 
c. The individual has been convicted of, or pleaded guilty to, a violation of section 4511.19 (Operating 

vehicle under the influence of alcohol or drugs - OVI or OVUAC) of the Revised Code if the 
individual previously was convicted of or plead guilty to two or more violations within the three years 
immediately preceding the current violation. 

C. Rehabilitation 

1. Notwithstanding the above, Provider may make a request to the Agency to utilize an individual if Provider 
believes the individual has met the rehabilitative standards of OAC 5101:2-07-02(1) as follows: 

a. If the Provider is seeking rehabilitation for a foster caregiver, a foster care applicant or other 
resident of the foster caregiver's household, Provider must provide written verification that the 
rehabilitation standards of OAC 5101:2-7-02 have been met. 

b. If the Provider is seeking rehabilitation for any other individual serving Agency children, Provider 
must provide written verification from the individual that the rehabilitative conditions in accordance 
with OAC 5101:2-5-09 have been met. 

2. The Agency shall review t11e facts presented and may allow the individual to work with, volunteer with or 
transport Agency children on a case-by-case basis. It is the Agency's sole discretion to permit a 
rehabilitated individual to work with, volunteer with or transport children. 

D. Veiification of Job or Volunteer Application: 

Provider shall check and document each applicant's personal and employment references, general work history, 
relevant experience, and training information. Provider further agrees it will not employ an individual in relation to 
this Agreement unless it has received satisfactory employment references, work history, relevant experience, and 
training information. 

Article XXIII. PROHIBITION OF CORPORAL & DEGRADING PUNISHMENT 
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Agency prohibits the use of corporal or degrading punishment against children served by Agency and must comply with 
requirements in OAC 5101:2-7-09 OAC 5101:2-9-21 and OAC 5101:2-9-22 

Article XXIV. FINDINGS FOR RECOVERY 

ORC 9.21_prohibits public agencies from awarding an Agreement for goods, services, or construction paid for in whole 
or In part from federal, state and local funds, to an entity against whom a finding for recovery has been issued if the 
finding is unresolved. By entering into this Agreement, Provider warrants and represents that they do not have an 
unresolved finding for recovery. Provider shall notify the Agency within ten (10) business days of its notification should 
the Provider be issued such finding by the Auditor of the Slate. 

Article XXV. PUBLIC RECORDS 

This Agreement is a matter of public record under the Ohio public records law. By entering into this Agreement, Provider 
acknowledges and understands that records maintained by Provider pursuant to this Agreement may also be deemed 
public -records and subject to disclosure under Ohio law. Upon request made pursuant to Ohio law, the Agency shall 
make available the Agreement and all public records generated as a result of this Agreement. 

Article XXVI. CHILD SUPPORT ENFORCEMENT 

Provider agrees to cooperate with ODJFS and any Ohio Child Support Enforcement Agency ("CSEA") in ensuring 
Provider and Provider's employees meet child support obligations established under state or federal law. Further, by 
executing this Agreement, Provider certifies present and future compliance with any court or valid administrative order 
for the withholding of support Which is issued pursuant to the applicable sections in ORC Chapters 3119, 3121 3123. 
and 3125. 

Article XXVII. DECLARATION OF PROPERTY TAX DELINQUENCY 

After award of an Agreement, and prior to the time the Agreement is entered into, the successful Provider shall submit a 
statement in accordance with ORC 5719.042. Such statement shall affirm under oath that the person with whom the 
Agreement is to be made was not charged at the time the bid was submitted with any delinquent personal property 
taxes on the general \ax list of personal property of any county in which the laxing district has territory, or that such 
person was charged with delinquent personal property taxes on any such tax list, in which case the statement shall also 
set forth the amount of such due and unpaid delinquent taxes any due and unpaid penalties and interest thereon. If t11e 
statement indicates that the taxpayer was charged with any such taxes, a copy of the statement shall be transmitted by 
the fiscal officer to the county treasurer within thirty days of the date it is submitted. 

A copy of the statement shall also be incorporated into the Agreement, and no payment shall be made with respect to 
any contract to which this section applies unless such statement l1as been so incorporated as a part thereof. 

Article XXVIII. SUBCONTRACTING AND DELEGATION 

The performance of any duty, responsibility or function which is the obligation of the Provider under this Agreement may 
be delegated or subcontracted to any agent or subcontractor of Provider if Provider has obtained the prior written 
consent of the Agency for that delegation subcontract. Provider is responsible for ensuring that the duties. 
responsibilities or functions so delegated or subcontracted are performed in accordance with the provisions and 
standards of this Agreement, and the actions and omissions of any such agent or subcontractor shall be deemed to be 
the actions and omissions of Provider for purposes of this Agreement. 

Article XXIX. PROPERTY OF AGENCY 

The Deliverable(s} and any item(s) provided or produced pursuant to this Agreement (collectively called "Deliverables") 
will be considered "worl<s made for hire" within the meaning of copyright laws of the United States of America and the 
State of Ohio. The Agency is the sole author of the Deliverables and the sole owner of all rights therein. If any portion of 
the Deliverables are deemed not to be a "work made for hire", or if there are any rights in the Deliverables not so 
conveyed to the Agency, then Provider agrees to, and by executing this Agreement hereby does, assign to the Agency 
all worldwide rights, title, and interest in and to the Deliverables. The Agency acknowledges that its sole ownership of 
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the Deliverables under this Agreement does not affect Provider's right to use general concepts, algorithms, 
programming techniques, methodologies, or technology that have been developed by Provider prior to this Agreement 
or that are generally known and available. Any Deliverable provided or produced by Provider under this Agreement or 
with funds hereunder, including any documents, data, photographs and negatives, electronic reports/records, or other 
media, are the property of the Agency, which l1as an unrestricted right to reproduce, distribute, modify, maintain, and 
use the Deliverabtes. Provider shall not obtain copyright, patent, or other proprietary protection for the Detiverables. 
Provider shall not include in any Deliverable any copyrighted material, unless the copyright owner gives prior written 
approval for the Agency and Provider to use such copyrighted material. Provider agrees that all Deliverables will be 
made freely available to the general public unless the Agency determines that, pursuant to state or federal law, such 
materials are confidential or otherwise exempt from disclosure. 

Article XXX. SEVERABILITY 

If any term of this Agreement or its application thereof to any person or circumstance shall to any extent be l1eld invalid 
or unenforceable, the remainder of this Agreement, or the application of s~rch term or provision to persons or 
circumstances other than those as to which it is held invalid or unenforceable, shall not be affected thereby. Each terrn 
and provision of t11is Agreement shall be valid and enforced to the fullest extent permitted by law. 

Article XXXI. NO ADDITIONAL WAIVER IMPLIED 

If the Agency or Provider fails to perform any obligations under this Agreement and thereafter such failure is waived by 
the other party, such waiver shall be limited to the particular matter waived and shall not be deemed to waive any other 
failure hereunder, nor a waiver of a subsequent breach of the same provision or condition. Waivers shall not be effective 
unless in writing. 

Article XXXII. COUNTERPARTS 

This Agreement may be executed as an original document only, or simultaneously in two or more counterparts, each of 
which shall be deemed an original, and each of these counterparts shall constitute one and the same instrument. It 
shall not be necessary in making proof of this Contract to produce or account for more than one such counterpart An 
electronic signature or a scanned or otherwise reproduced signature shall be a binding signature and carry the same 
legal force as the original. 

Article XXXIII. APPLICABLE LAW AND VENUE 

This Agreement and any modifications, Attachments, Exhibits, Addenda, or alterations, shall be governed, construed, 
and enforced under the laws of Ohio. Any legal action brought pursuant to this agreement will be filed in the Ohio courts, 
and Ohio law as well as Federal law will apply. 
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Trtle IV-E Schedule A Rate Information 
Agency: Warren County Children services 
Provider /10: UMCH Family Services /24310 

1 Treatment 
Foster 

·care-
: Exceptional : 
. 1 (30293)- ! 

Excpt Need: 
---~---

: Treatment : 107940 
Foster · · 

'Care-
· Exceptional i 

. 2 (30294)­
Excpt Need-

$78.00 

--·- ---'--
;Treatment 107941! 
Foster 

--$52.69" 

· Care­
Special 

! (30292)-
l Spec Need 

-~··· ~"""-~r-· . "·-·:-~~-·--

Treatment , 107938: 
Foster 
Care­
Traditional 
(30144)-

, FFH 
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$32.17; 

Title IV-E Schedule A Rate Information 

$87.23 

Run Date: 04/11/2023 
Contract Period: 06/0112023- 05/31/2024 

··---·--·--------~-- $165.23; 06/01/2023 i 05/31/2024. 

---·--· ··-··---- - . --· --···· ···---··-·-.,--- ·--+-------'-- ·---··-·--·---· 
$53.85 

$30.47 . $62.64: 06/01/2023 ! 05/31/2024' 
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ADDENDUM 1 TO AGREEMENT FOR TITLE IV-E AGENCIES AND PROVIDERS 
FOR THE PROVISION OF CHILD PLACEMENT 

WHEREAS, the parties to the Agreement seek to amend ceJiain terms and conditions of the Ohio 
Department of Job and Family Services standard Agreement for Title lY-E Agencies and Providers 
for the Provision of Child Placement; 

NOW THEREFORE, the parties agree that the Agreement shall include the following 
Amendments, additional terms, and conditions that address Provider and Agency responsibilities. 

AMENDMENT #1: 
Wherever referenced herein and throughout the Agreement, the terms "Agency'' or "Warren 
County Children Services" shall refer to the Wan·en County Board of County Commissioners. 
contracting authority for Warren County Children Services, entering into this Agreement on behalf 
of Warren County Children Services. 

AMENDMENT #2: 
Article V, subsection (I) shall be amended to add the following language: 

3. When a strip search or cavity search is conducted. 

AMENDMENT #3: 
The following provisions shall be added to Article V of the Agreement: 

AA. Any notification required pursuant to subsections (G), (H). or (l) of A1ticle V shall require 
verbal contact with an Agency representative. Leaving a voicemail shall not constitute notiJ-1cation 
under these sections. 

BB. Provider shall make available for immediate inspection upon request by the Agency any and 
all written policies and procedures for operation of the facility, including, but not limited to, 
policies relating to use of physical restraint; searches, including policies for strip searches, and 
cavity searches; and policies for medication administration. 

AMENDMENT #4: 
A1ticle VI, subsection (H) of the Agreement shall be amended as follows: 

The language that states "thirty (30) calendar days" shall be replaced with ''twenty-four (24) hours, 
not to exceed thhiy (30) calendar days." 

AMEDNMENT #5: 
The following provision shall be added to Article Xl of the Agreement: 

P. The Provider ce1tifies compliance with the standards outlined in OAC 5101:2-9-42 for 
ce1tincation as a QualiJ-1ed Residential Treatment Program (QRTP). Failure to maintain 
compliance with this section shall constitute grounds for termination of this Agreement in 
accordance with Article IX. 



AMENDMENT #6: 
Article Xlll, subsection (C) ofthe Agreement shall be stricken in its entirety and replaced with the 
following language: 

Provider agrees to timely file its Title IV-E cost report with all required items as outlined in OAC 
5101:2-47-26.2 to ODJFS within 90 days of placement. If provider does not cnrrently pmticipate 
in the Title IV-E program, Provider agrees to timely file its initial Title lV-E cost repot1 with all 
required items as outlined in OAC 5101:2-47-26.2 to ODJFS within 90 days of placement. 
Provider agrees that in the event a cost report cannot be timely filed as stated herein, an extension 
shall be requested prior to the December 31 '' filing deadline. 

ALL TERMS AND CONDITIONS OF THE STANDARD AGREEMENT NOT 
SPECIFICALLY AMENDED, MODIFIED, ADDED, OR DELETED HEREBY SHALL 
REMAIN IN FULL FORCE AND EFFECT 

IN WITNESS WHEREOF, the parties hereto have executed this Addendum to the Agreement 
by the President of the Warren County Board of Commissioners, pursuant to Resolution Number 
2~. dated S · 2. 23 and by the duly authorized 

-----------~of [Provider]. 

SIGNATURES OF PARTIES: 

es1dent 
Warren County BoaJ d 

Date 5·2·23 

Reviewed by: 

Warren County Children's Services 

Approved as to Form: 

~~~ ~ ~nHOrVllth 
Assistant Prosecuting Attorney 



SIGNATURES OF PARTIES: 

Provider: UMCH Family Services 

Agency: Warren County Children Services 

Print Name & Title Signature 

. 2· 22> 

APPROVED AS 1'0 FORM 
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SIGNATURES OF PARTIES: 

Provider: Reflections Group Home LLC 

Print Name & Title Signatu1·e 

Agency: Warren County Children Services 

Print Name & Title 

Contract ID: 18~\2912ti 
Warren County Children Servinas / Herl0c!ions Group Home LLC 

Date 

Date 
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AMENDMENT #6: 
Article Xlll, subsection (C) of the Agreement shall be stricken in its entirety and replaced with the 
to !lowing language: 

Provider agrees to timely tile its Title JV-B cost report with all required items as outlined in OAC 
5101 :2-47-26.2to ODJFS within90 days of placement. If provider does not cmrently paiiicipate 
in the Title IV-E program, Provider agrees to timely file its initial Title lY-E cost report with all 
required items as outlined in OAC 5101:2-47-26.2 to ODJFS within 90 days of placement.. 
Provider agrees that in the event a cost report cannot be timely tiled as stated herein, an extension 
shall be requested prior to the December 3 1"1 filing deadline. 

ALL TERMS AND CONDITIONS OF THE STANDARD AGREEMENT NOT 
SPECIFICALLY AMENDED, MODIFIED, ADDED, OR DELETED HEREBY SHALL 
REMAIN lN FULL FORCE AND EFFECT 

IN WITNESS WHEREOF, the parties hereto have executed this Addendum to the Agreement 
by the President of the Warren County Board of Commissioners, pm·sunnt to Resolution Number 

2o · 06L{2 dated 6 -2 -23 and by the duly authodzed 
____________ of [Provider]. 

SIGNATURES OF PARTIES: 

Provider 
Warren County Board of Commissioners 

Date 5 · 2 · 2?> Date April 12, 2023 

Reviewed by: 

Director 
Warren County Children's Services 

Approved as to Form: 

~~ 
Assistant Prosecuting Attorney 



A< --:-;:;;;;,® CERTIFICATE OF LIABILITY INSURANCE 
OATE(MM/00/YYYY} 

l / 02/01/2023 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERSN~HIGHTS UPON THE v~"'!<:'v"' £0.' . THIS 
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State of Ohio 
Department of Job and Family Services 

Mike DeWine 
Governor 

This is to Certify that 
UMCH Family Services 
431 East Broad Street 

Columbus, Ohio 43215-3820 
Recertification - S-0000005682 

Has been inspected pursuant to Chapter 5103, of the Ohio Revised Code and applicable Ohio Administrative Code rules. 

The specific functions which the agency is certified to perform are listed below and explained in detail in the accompanying letter. 

Functions: 

To operate or provide Independent Living arrangements 

To act as a representative of ODJFS in recommending Treatment Foster Homes for certification 

To participate in the placement of children in Foster Homes 

To participate in the placement of children for Adoption 

To act as a representative of ODJFS in recommending Family Foster Homes for certification. 

This certificate is effective from Apri115, 2023, to April14, 2025 



AFFIDAVIT OF NON COLLUSION 

STATE OF ~0>£\t\~i \)'---.~--­
COUNTY OF XV'0\1'1'1.-\iio 

I, 3ea..(\ ~6. I~" ' holding the title and position of e l/c.ctJ..,'td 0\, I\ ~t the 
firm Ume.,\~ k«1~\'{ 'S.lei\llce<:> , affirm that I am authorized to speak on behalf of the 
company, board directors and owners in setting the price on the contract, bid or proposal. I 
understand that any misstatements in the following information will be treated as fraudulent 
concealment of true facts on the submission of the contract, bid or proposal. 

I hereby swear and depose that the following statements are true and factual to the best of 
my knowledge: 

The contract, bid or proposal is genuine and not made on the behalf of any other person, 
company or client, INCLUDING ANY MEMBER OF THEW ARREN COUNTY BOARD OF 
COMMISSIONERS. 

The price of the contract, bid or proposal was determined independent of outside consultation 
and was not influenced by other companies, clients or contractors, INCLUDING ANY 
MEMBER OF THE WARREN COUNTY BOARD OF COMMISSIONERS. 

No companies, clients or contractors, INCLUDING ANY MEMBER OF THE WARREN 
COUNTY BOARD OF COMMISSIONERS have been solicited to propose a fake contract, bid 
or proposal for comparative purposes. 

No companies, clients or contractors, INCLUDING ANY MEMBER OF THEW ARREN 
COUNTY BOARD OF COMMISSIONERS have been solicited to refrain ti'om bidding or to 
submit any fon11 of noncompetitive bidding. 

Relative to scaled bids, the price of the bid or proposal has not been disclosed to any client. 
company or contractor, INCLUDING ANY MEMBER OF THEW ARREN COUNTY BOARD 
OF C MMISSIO RS will not be disclosed until the formal bid/proposal opening date. 

AFFIA 
I 

Sub:xribed and sworn to before me this __ _,_\ \,_-\-'-\1\ _____ day of 
~fV'i\ 20~2~.~~----------

~\ DV\ diO. ~~ Uj 
(Notary Public), 

_"b-'-'-vo.."'-'-'"'-"'l'-'\..,_il'\-1---- County. 

My commission ex pi res _,$...,t"""VP\tvY\"""'-'~""-v,___._R,___~ 20 1-l 

. AJondra lr., · ; 
Notary PUlic · . ; 
. SJate D1 ttio 

My Commission i:xplns;: 
September 08, 2027' 



Ohio Department of Job and Family Services 

AGREEMENT FOR TITLE IV·E AGENCIES AND PROVIDERS FOR 
THE PROVISION OF CHILD PLACEMENT 

This Agreement sets forth the terms and conditions between the parties for placement services for children who are in 
the care and custody of the Agency named below. 

This Agreement is between Warren County Children Services, a Title IV-E Agency, hereinafter "Agency", whose 
address is: 

Warren County Children Services 
416 S East St 
Lebanon, OH 45036 

and 

Reflections Group Home LLC, hereinafter "Provider", whose address is: 

Re·flections Group Horne LLC 
5056 Galileo Ave 
Dayton, OH 45426 

Collectively the "Parties". 

Contract ID: l932912ll 
Warren County Chiluretl Se;v;.;,,s I F\oflections Group Hmne LLC 
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RECITALS 

WHEREAS, the Agency is responsible under Ohio Revised Code (ORC) Title 51, Chapter 5153 for the provision of 
protective services for dependent, neglected, and abused children; and, 

WHEREAS, the Agency is authorized under ORC Title 51, Chapter 5153.16 to provide care and services which it 
deems to be in the best interest of any child who needs or is likely to need public care and services; and, 

WHEREAS, the Provider is an organization duly organized and validly existing and is qualified to do business under the 
laws in the State of Ohio or in the state where the Provider of services is located and has all requisite legal power and 
authority to execute this Agreement and to carry out its terms, conditions and provisions; and is licensed, certified or 
approved to provide services to children and families in accordance with Ohio law or the state where the Provider of 
services is located. 

NOW, THEREFORE, in consideration of the mutual promises and responsibilities set forth herein, the Agency and 
Provider agree as follows: 

Article I. SCOPE OF PLACEMENT SERVICES 

In addition to the services described in Exhibit 1-Scope of Work, Provider agrees to provide and shall provide the 
placement and related services specified in each Individual Child Care Agreement (ICCA) for children in the care and 
custody of the Title IV-E Agency. The ICCA shall be consistent with current federal, stale and local laws, rules and 
regulations applicable to the Provider's license or certified functions and services. If an Agreement and !CCA both exist, 
the Agreement supersedes. 

Section 1.01 FOR AGREEMENTS COMPETITIVELY PROCURED 

Without limiting the services set forth herein, Provider will provide the Services pursuant to and consistent with the 
Requests for Proposals (RFP) and the Provider's Proposal submitted in response to the RFP. the Provider agrees to 
provide and shall provide the placement and related services described in Exhibit !-Scope of Work. 

Section 1.02 FOR AGREEMENTS NOT COMPETITIVELY PROCURED 

The Provider agrees to provide and shall provide the placement and related services described in the Exhibit 1- Scope of 
Work. 

Section 1.03 EXHIBITS 

The following exhibits are deemed to be a part of this Agreement as if fully set forth herein: 

A. Exhibit I - Scope of Work; 
B. Exhibit II - Request for Proposals (if applicable); 
C. Exhibit Ill-· Provider's Response to the Request for Proposals (if applicable); and 
D. Exhibit IV- Schedule A Rate Information. 

Article II. TERM OF AGREEMENT 

This Agreement is in effect from 06/01/2023 through 05/31/2024, unless this Agreement is suspended or terminated 
pursuant to Article VIII prior to t11e termination date. 

In addition to the initial term described above, this Agreement may be extended, at the option of the Agency and upon 
written agreement of the Provider, for 0 additional, 0 year terms not to exceed 

0 years. Notice of Agency's intention to extend the Agreement shall be provided in writing to Provider no less 
than 90 calendar days before the expiration of any Agreement term then in effect. (If a previous Request for Proposal 
[RFP] allows, the Agreement may be extended for a period of time to ensure adequate completion of the Agency's 
competitive procLtrement process at the rates existing for the term then in effect.) 
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Article Ill. ORDER OF PRECEDENCE 

This Agreement and all Exhibits are intended to supplement and complement each other and shall, where possible, be 
so interpreted. However, if any provision of this Agreement irreconcilably conflicts with an Exhibit, this Agreement takes 
precedence over the Exhibit(s). 

In the event there Is an inconsistency between the Exhibit(s), the inconsistency shall be resolved in the following order: 

A. 
B. 
c. 
D. 

Exhibit 1: 
Exhibit II: 
Exhibit Ill: 
Exhibit IV: 

Scope of Work; then 
Request for Proposals (if applicable); then 
Provider's Proposals (if applicable); then 
Title IV-E Schedule A Rate Information. 

Article IV. DEFINITIONS GOVERNING THIS AGREEMENT 

The following definitions govern this Agreement: 

A Agreement means this Agreement, attachments and exhibits thereto. 

B. Material Breach shall mean an act or omission that violates or contravenes an obligation required under the 
Agreement and which, by itself or together with one or more other breaches, has a negative effect on, or thwarts 
the purpose of the Agreement as stated herein. A Material Breach shall not include an act or omission, which has 
a trivial or negligible effect on the quality, quantity, or delivery of the goods and services to be provided under the 
Agreement. 

C. Child(ren) means any person under eighteen years of age or a mentally or physically handicapped person under 
twenty-one years of age in lhe Agency's custody and under the care of the Provider for the provision of 
placement services. 

D. All other definitions to be resolved through Federal Regulations, Ohio Administrative Code (OACl 5101:2-1-01 
and any related cross-references. 

E. Aftercare Support, as defined, in rule 5101:2-1-01 the Administrative Code, is case management activities 
performed with or on behalf of a cl1ild/family, by t11e Qualified Residential Treatment Program (QRTP) as part of 
the required discharge plan developed by the permanency team for a minimum of six months from discharge. 

Such activities are to include but are not limited to the following: 
1. Minimum of monthly contact with child and family (Face-to-Face /Telephonic/Skype/etc.) 
2. Linkage to community services. 
3. Follow up with community service. 
4. Documentation of the monthly contacts in the Residential Treatment Information System (RTIS). 

When serving multiple children in the save family, the cost for non-Medicaid Aftercare Supports may be billed for only 
one child at the same time. 

Article V. PROVIDER RESPONSIBILITIES 

A Provider agrees to participate with Agency in the development and implementation of the Case Plan and ICCA 
including participation in case reviews and I or semi-annual administrative reviews, and the completion of 
reunification assessments for the children in placement with the Provider. Parties shall make best efforts to share 
information timely regarding participants and contact information involved with planning efforts related to children 
and families. 

B. Provider agrees to provide services agreed to in the Case Plan and ICCA (i.e.,transportation of children for 
routine services, including, but not limited to, court hearings, medical appointments, school therapy, recreational 
activities, visitations/family visits) unless otherwise negotiated in writing as an attachment to this Agreement. Any 
disputes involving services or placement will be resolved through mutual-agreement and modification to the 
ICCA. Provider agrees the Agency is the final authority in the process. Tl1e cost of providing these services is to 
be included in the Agency approved per diem. 
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C. Provider agrees to deliver aftercare support as described in Article IV. 

D. Provider agrees to ensure that any and all persons who may act as alternative caregivers or who have contact 
with the children are suitable for interaction pursuant to all applicable federal, state and local laws and 
regulations. 

E. Provider agrees that all caregivers must be approved by the Agency. 

F. Provider agrees to submit a progress report as negotiated by the parties for each child. The progress report will 
be based on the agreed upon services to be delivered to the child and/or family and will include documentation of 
services provided to the child and/or discharge summary. If Monthly Progress Reports are not received within 90 
calendar days following the month of service provision, payment may be withheld at the Agency's discretion. 

1. Monthly Progress Reports shall be submitted by the 2oth of the month following the month of service. 
2. The Monthly Progress Report will include the following medical related information: 

a. Service type (i.e. medical, dental, vision, etc.); 
b. Date(s) of service; 
c. Reason for visit (i.e. routine, injury, etc.); 
d. Practitioner name, address and contact number; 
e. Name of hospital, practice, urgent care, etc.; 
f. Prescribed medications and dosages; 
g. Date(s) medication(s) were prescribed or changed; and 
h. Changes to medications. 

G. Placement changes, emergency or non-emergency, shall occur only with the approval of the Agency. The 
following information shall be provided to the Agency for all placement changes: Name, address and phone 
number of the new foster home or other out-of-home care setting, the license/home study of the new care 
provider within 24 hours, excluding weekends and holidays. 

H. Provider agrees to notify all Agencies who have children placed in the same caregiver's home/group home/CRC 
when any child residing in the placement is critically injured or dies in that location. Notification will be made to 
the Agencies' Child Abuse/Neglect Hotline number or assigned Caseworker immediately. 

I. Notification to the Agency of Emergency Critical Incidents shall occur ASAP but no later than one hour of the 
Incident becoming known. Notification will be made to the Agency via the Agency's Child Abuse/Neglect Hotline 
or assigned Caseworker or by other established system. Critical incidents are those incidents defined in the Ohio 
Administrative Code that are applicable to the licensed or certified programs (ODJFS 5101:2-7-14, 5101:2-9-23 
ODMHAS 5122-30.:.16,5122-26-13 ~ 5123-17-02). 

Emergency situations include but are not limited to the following: 

1. Absent Without Leave (AWOL); 
2. Child Alleging Physical or Sexual Abuse I Neglect; 
3. Death of Child; 
4. Illicit drug/alcohol use; Abuse of medication or toxic substance; 
5. Sudden injury or illness requiring an unplanned medical treatment or visit to the hospital; 
6. Perpetrator of Delinquent/Criminal Act (Assault, Dangerous Behaviors, Homicidal Behaviors); 
7. School Expulsion I Suspension (formal action by school); 
8. Self-Injury (Suicidal Behaviors, Self-Harm Requiring external Medical Treatment, Hospital or ER); 
9. Victim of assault, neglect, physical or sexual abuse; and 
10. The filing of any law enforcement report involving the child. 

J. The Provider also agrees to notify the Agency within Twenty-four (24) hours, of any non-emergency situations. 
Non-emergency situations include but are not limited to the following: 

1. When physical restraint is used/applied; and 
2. Medication lapses or errors. 

Notification will be made to the Agency via the Agency's Child Abuse Neglect Hotline I assigned Caseworker or 
by other established notification systern. 
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K. Documentation of the emergency and non-emergency incidents as identified in "I and J" above shall be provided 
to the Agency via email, fax or other established notification system within 24 hours excluding weekends and 
holidays. 

L. The Provider agrees to submit each child's assessment and treatment plans as completed but no later than the 
30th day of placement. Provider further agrees to provide treatment planning that will include, but is not limited 
to, education on or off site, preparation for integration into community-based school or vocational/job skills 
training, community service activities, independent living skills if age 14 or older. monitoring and supporting 
community adjustment. 

M. The Provider agrees to participate in joint planning with the Agency regarding modification to case plan services. 
Provider agrees that while tl1e Provider may have input into the development of the child's case plan services and 
the ICCA, any disputes involving services or placement will be resolved through mutual agreement and 
modification to the ICCA. Provider agrees the Agency is the final authority in the process. 

N. The Provider shall participate in a Placement Preservation meeting if requested by the Agency prior to issuing a 
notice of removal of a child. A placement Preservation meeting shall be held within seven (7) business days of 
said request. Unless othefWise mutually agreed upon a minimum of thirty (30) calendar days' notice shall be 
given if placement preservation is unable to be achieved. A Discharge Plan Summary shall be provided no later 
than fifteen (15) calendar days after the date of discharge in accordance with the applicable licensed or certified 
program. (OAC 5101:2-5-17. OAC 5122-30-22, OAC 5122-30-04 OAC 5123:2-3-05). 

0. The Provider shall work in cooperation and collaboration with the Agency to provide information for each child's 
Life book and will fully comply with the provision of OAC 51 01 :2-42-67 as applicable to private Providers. 
Provider's contribution to the Agency Lifebook for a child shall be for the episode of care with the Provider. 

P. The Provider agrees to provide Independent Living Services as set forth in accordance with OAC 5101:2-42-19 
for all children age 14 and above. 

Q. When applicable, due to the Provider being part of a managed care agreement as defined in OAC 5101:2-1-01 
the Provider agrees to visit with the child face-to-face in the foster home, speak privately with the child and to 
meet with t11e caregiver at least monthly in accordance with rule OAC 5101:2-42-65 of the Ohio Administrative 
Code. 

R. The Provider agrees to maintain its licenses and certifications from any source in good standing. The Provider 
agrees to report to Agency in writing any change in licensure or certification that negatively impacts such standing 
immediately if the negative action results in a temporary license, suspension of license or termination of license. 

S. Provider agrees that the reasonable and prudent parent standard training required by SEC. 471. [42 U.S.C. 671] 
of the Social Security Act and in accordance to OAC 5101:2-5-33, OAC 5101:2-9-02 or OAC 5101:2-9-03 has 
been completed. 

T. The Provider shall notify Agency of any changes in its status, such as intent to merge with another business or to 
close no later than forty-five (45) business days prior to the occurrence. 

U. The Provider agrees that the Agency shall have access to foster parent home studies and re-certifications for 
foster parents caring for children in placement, subject to confidentiality considerations. The Provider shall 
submit to Agency a copy of the current foster home license at the time of placement and recertification. Provider 
also agrees to notify Agency within twenty-four (24) hours of any change in the status of the foster home license. 

V. When there is a rule violation of a caregiver, a copy of the corrective action plan, if applicable, must be submitted 
to the Agency when the investigation is complete. 

W. The Provider agrees to notify the Agency of scheduling no less than fourteen ( 14) calendar days prior to all formal 
meetings (i.e. FTMs, Treatment Team Meetings, IEPs, etc.). 

X. The Provider agrees to adl1ere to the following Medical/Medication guidelines: 

1. To provide over-the-counter medications and/or supplies as part of the per diem of care; 
2. To comply with the medical consent process as identified by Agency; 
3. Only the Agency can give permission for the administering or change (addition or elimination) of 
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psychotropic medication and its ongoing management; and 
4. Provide an initial placement medical screening within 72 hours of child's placement into a placement 

resource under the Provider's operation and/or oversight. 

Y. To arrange for required health care/medical examinations within time frames required by OAC 51 01 :2-42-66.1 and 
provide reports from the ;·,ealth care providers to the agency within 30 days of occurrence if the appropriate 
releases of information have been obtained by the Provider. 

Z. The Network Provider agrees to notify the Agency if placement resource is currently under investigation for 
license violations or misconduct toward children or other third-party investigation. 

AA. The Provider will immediately notify the Agency: 

1. If the Provider is out of compliance with any licensing authority rules or the placement resource is under 
investigation for license violations or misconduct toward children. Immediately is defined as within one 
hour of knowledge of the non-compliance issue. 

2. Child Abuse/Neglect Hotline or assigned Caseworker of any allegations of abuse or neglect made against 
the Caregiver within one hour of gaining knowledge of the allegation. 

3. Of any corrective action and the result of the correction action plan. The Provider will submit a 
comprehensive written report to the agency within sixty (60) days of the rules violation. 

4. Within twenty-four (24) hours any time there is an event which would impact the placement resource 
license. 

Article VI. AGENCY RESPONSIBILITIES 

A. Agency certifies t11at it will comply with the Multiethnic Placement Act, 108 STAT. 3518, as amended by Section 
1808 of the Small Business Jobs Protection Act of 1996, 110 STAT. 1755, which prohibits any Agency from 
denying any person the oppo1iunity to become an adoptive or foster parent on the basis of race, color, national 
origin, or delaying or denying the placement of a child for adoption or into foster care on the basis of race, color, 
or national origin of the adoptive or foster parent or of the child involved. 

B. The Agency shall provide to the Provider within thirty (30) calendar days of placement or within a reasonable time 
thereafter as agreed to by the parties, a copy of each child's social history, medical history, and Medicaid card 
once obtained by the Agency for new cases, or at time of placement for existing cases. Agency shall make best 
effolis to share information timely regarding participants and contact information Involved with planning efforts 
related to children and families. 

C. Agency agrees to participate in the development of the treatment plan of each child placed with the Provider. 
The Agency acknowledges that clinical treatment decisions must be recommended by licensed clinical 
professionals. Agency and Provider acknowledge that disagreement with a treatment decision may be taken 
through the dispute resolution process contained in Article XIV of this Agreement. 

D. Agency agrees to visit with the child in accordance with rule OAC 5101:2-42-65 of the Ohio Administrative Code. 

E. Agency agrees to participate in periodic meetings with each child's treatment team for case treatment plan 
development, review, and revision. The Agency agrees to participate in the development of the treatment plan of 
each child placed with the Provider by the Agency. 

F. Agency certifies that it will comply with Every Student Succeeds Act (34 CFR part 200) and will work with local 
school districts In developing individualized plans to address the transportation needed for a child to remain in the 
school of origin. Agency agrees to arrange for the transfer of each child's school records to the child's new school 
upon placement but not later than ten (10) business days. The Agency agrees to work with the Provider for the 
timely enrollment of the cl1ild in the receiving school district. The Agency has the final responsibility to obtain the 
child's school records and to enroll the child in the receiving school district. 

G. The Agency shall provide an opportunity for the Provider to give input in the development, substantive Addendum 
or modification of case plans. The Agency agrees to notify the Provider of scheduling no less than seven (7) 
calendar days prior to of all formal meetings (e.g. SARs, court hearings, family team conferences, etc.). 
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H. The Agency shall participate in a Placement Preservation meeting if requested by the Provider prior to issuing a 
notice of removal of a child. The Agency shall provide a minimum of thirty (30) calendar days' notice for planned 
removals, to the Provider ior each child who is being terminated from placement with the Provider, unless so 
ordered by a court of competent jurisdiction. 

I. Agency agrees to provide the Provider with an emergency contact on a twenty-four (24) hour, seven (7) day per 
week basis. 

J. The Agency represents: 

1. It has adequate funds to meet its obligations under this Agreement; subject to the availability of funds as 
referenced in Article VIII (I); 

2. It intends to maintain this Agreement for the full period set forth herein and has no reason to believe that it 
will not have sufficient funds to enable it to make all payments due hereunder during such period; and 

3. It will make its best effort to obtain the appropriation of any necessary funds during the term of this 
Agreement. 

K. The Agency will provide information about the child being referred for placement in accordance with OAC 
5101 :2-42-90.Prior to a child's placement in alternative care or respite, OAC 5101:2-42-90 (D) requires the 
Agency to share with care givers information that could impact the health, safety, or well-being of the child or 
others in the home. 

Article VII. INVOICING FOR PLACEMENT SERVICES 

A. The Provider agrees to submit a monthly invoice following t11e end of the month in which services were provided. 
The invoice shall be for services delivered in accordance with Article I of this Agreement and shall include: 

1. Provider's name, address, telephone number, fax number, federal tax identification number, Title IV-E 
Provider number, if applicable and Medicaid Provider number, if applicable. 

2. Billing date and the billing period. 
3. Name of child, date of birth of child, and the child's Statewide Automated Child Welfare Information 

System (SACWIS) person 1.0. number. 
4. Admission date and discharge date, if available. 
5. Agreed upon per diem for maintenance and the agreed per diem administration;and 
6. Invoicing procedures may also include the per diems associated with the following if applicable and 

agreeable to the Agency and Provider: 

a. Case Management; allowable administration cost; 
b. Transportation, allowable maintenance cost; 
c. Transportation; allowable administration cost; 
d. Other Direct Services; allowable maintenance cost; 
e. Behavioral health care; non-reimbursable cost; and 
f. Other costs - (any other cost the Title IV-E Agency has agreed to participate in); non-allowable/ 

non-reimbursable cost. 

B. If Provider is an enrolled provider of Medicaid, Provider shall seek reimbursement for aftercare support provided 
to children through Medicaid. If a child is an open client with the QRTP the following services or activities may be 
billed to Medicaid as medically necessary. Aftercare support provided that is not available for Medicaid 
reimbursement shall be billed to the Agency. If Provider is not enrolled on Medicaid, reimbursement for aftercare 
support provided shall be billed to the Agency. Aftercare support provided to children who are not enrolled on 
Medicaid shall be invoiced to the Agency less any private insurance I third-party payor reimbursement obtained 
by Provider. Rates for aftercare support billed to the Agency shall be consistent with the prevailing Medicaid rate 
for Community Psychiatric Supportive Treatment (CPST) at the most recent version of which may be found at: 
Manuals and Rates (ohio.gov). If the parties agree to not use the Medicaid rates, an "Agreement for Title IV-E 
Agencies for the Provision of Non-Placement Services" will need to be created, and the negotiated rates will be 
displayed on the Schedule B. 

C. Provider warrants and represents claims made for payment for services provided are for actual services rendered 
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and do not duplicate claims made by Provider to other sources of public funds for the same service. 

Article VIII. REIMBURSEMENT FOR PLACEMENT SERVICES 

A. The maximum amount payable pursuant to this contract is $87,000.00. 

B. In accordance with Schedule A of this Agreement, the per diem for maintenance and the per diem for 
administration will be paid for each day the child was in placement. The first day of placement will be paid 
regardless of the time the child was placed. The last day of placement will not be paid regardless of the time the 

· child left the placement. 

C. In accordance with Schedule A of this Agreement and in addition to Maintenance and Administration, the Agency 
may agree to pay a per diem for Case Management, Other Direct Services, Transportation Administration, 
Transportation Maintenance, Behavioral Health Care and Other. All other services and/or fees to be paid for shall 
be contained in the Attachments/Exhibits of this Agreement. 

D. To the extent that the Provider maintains a foster care network, the agreed upon per diem for maintenance shall 
be the amount paid directly to the foster parent. Maintenance includes the provision of food, clothing, shelter, 
daily supervision, graduation expenses, a child's personal incidentals, and liability insurance with respect to the 
child, reasonable cost of travel to the child's home for visitation and reasonable cost of travel for the child to 
remain in the school the child was enrolled in at the time of placement. Payment for private Agency staff 
transporting a child to a home visit or keeping the child in their home school will be paid in accordance with 
Schedule A (Transportation Maintenance) of this Agreement. 

E. If the plan as determined by the Agency is to return the child to placement with the Provider, the Agency may 
agree to pay for the days that a child is temporarily absent from the direct care of the Provider, as agreed to by 
the parties in writing. 

F. The service provider is required to utilize Medicaid-approved healthcare providers in the appropriate managed 
care network for the provision of mental health, dental and/or medical services (hereafter referred to collectively 
as "medical services") to children in the custody of Agency. The Service Provider will report applicable 
Medicaid/insurance information to the healthcare providers and instruct healthcare providers to seek payment 
from Medicaid or any other available third-party payer for medical services rendered to children in agency 
custody. Agency will not pay for the provision of any medical services to children in agency custody unless the 
agency Executive Director or authorized designee has provided specific prior written authorization for such 
medical services and associated costs. 

G. The Agency agrees to pay the Provider for all services agreed to on Schedule A and in the Attachments/Exhibits 
to this Agreement, where applicable, that have been provided and documented in the child's case file. Agency 
shall make best efforts to make payment of undisputed charges within thirty (30) business days of receipt. 

H. In the event of a disagreement regarding payment, Agency shall withhold payment only for that portion of the 
placement with which it disagrees. Agency will use best efforts to notify the Provider of any invoice discrepancies. 
Agency and Provider will make every effort to resolve payment discrepancies within 60 calendar days. Payment 
discrepancies brought to the Agency after 60 days will be reviewed on a case by case basis. 

1. This Agreement is conditioned upon the availability of federal, state, or local funds appropriated or allocated for 
payment for services provided under the terms and conditions of this Agreement. By sole determination of the 
Agency, if funds are not sufficiently allocated or available for the provision of the services performed by the 
Provider hereunder, the Agency reserves the right to exercise one of the following alternatives: 

1. Reduce the utilization of the services provided under this Agreement, without change to the terms and 
conditions of the Agreement; or 

2. Issue a notice of intent to terminate the Agreement. 

The Agency will notify the Provider at the earliest possible time of such decision. No penalty shall accrue to the 
Agency in the event either of these provisions is exercised. The Agency shall not be obligated or liable for any 
future payments due or for any damages as a result of termination under this section. 
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Any denial of payment for service(s) rendered may be appealed in writing and will be part of the dispute 
resolution process contained in Article XIV. 

Article IX. TERMINATION; BREACH AND DEFAULT 

A. This Agreement may be terminated for convenience prior to the expiration of the term then in effect by either the 
Agency or the Provider upon written notification given no less than sixty (60) calendar days in advance by 
certified mail, return receipt requested, to the last known address of the terminated party shown hereinabove or at 
such other address as may hereinafter be specified in writing. 

B. If Provider fails to provide the Services as provided in this Agreement lor any reason other than Force Majeure, or 
if Provider otherwise Materially Breaches this Agreement, Agency may consider Provider in default. Agency 
agrees to give Provider thirty (30) days written notice specifying the nature of the default and its intention to 
terminate. Provider shall have seven (7) calendar days from receipt of such notice to provide a written plan of 
action to Agency to cure such default. Agency is required to approve or disapprove such plan within live (5) 
calendar days of receipt. In the event Provider fails to submit such plan or Agency disapproves such plan, 
Agency has the option to immediately terminate this Agreement upon written notice to Provider. II Provider fails to 
cure the default in accordance with an approved plan, then Agency may terminate this Agreement at the end of 
the thirty (30) day notice period. 

C, Upon of tile effective date of the termination, the Provider agrees that it shall cease work on the terminated 
activities under this Agreement, take all necessary or appropriate steps to limit disbursements and minimize 
costs, and furnish a report as of the date of discharge of the last child describing the status of all work under this 
Agreement, including without limitation, results accomplished, conclusions resulting therefrom, and such other 
matters as the Agency may require. The Agency agrees to remove all children in placement immediately with the 
Provider, consistent with the effective termination date. In all instances of termination, the Provider and Agency 
agree that they shall work in the best interests of children placed with the Provider to secure alternative 
placements lor all children affected by the termination. 

D. In the event of termination, the Provider shall be entitled to reimbursement, upon submission of an invoice, for the 
agreed upon per diem incurred prior to the effective termination date. The reimbursement will be calculated by 
the Agency based on the per diem set forth in Article VIII. The Agency shall receive credit lor reimbursement 
already made when cletermining the amount owed to the Provider. The Agency is not liable for costs incurred by 
the Provider after the effective termination date of the discharge of the last child. 

E. Notwithstanding the above, Agency may immediately terminate this Agreement upon delivery of a written notice 
of termination to the Provider under the following circumstances: 

1. Improper or inappropriate activities; 
2. Loss of required licenses; 
3. Actions, inactions or behaviors that may result in harrn, injury or neglect of a child; 
4. Unethical business practices or procedures; and 
5. Any other event that Agency deems harmful to the well-being of a child; or 
6. Loss of funding as set forth in Article VIII. 

F. If the Agreement is terminated by Agency due to breach or default of any of the provisions, obligations, or duties 
embodied contained therein by the Provider, Agency may exercise any administrative, agreement, equitable, or 
legal remedies available, without limitation. Any extension of the time periods set forth above shall not be 
construed as a waiver of any rights or remedies the Agency may have under this Agreement 

G. In the event of termination under this ARTICLE, both the Provider and the placing Agency shall mal<e good faith 
efforts to minimize adverse effect on children resulting from the termination of the Agreement. 

Article X. RECORDS RETENTION, CONFIDENTIALITY AND DATA SECURITY REQUIREMENTS 

A. The Provider agrees that all records, documents, writings or other information, including, but not limited to, 
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financial records, census records, client records and documentation of legal compliance with Ohio Administrative 
Code rules, produced by the Provider under this Agreement, and all records, documents, writings or other 
information, including but not limited to financial, census and client used by the Provider in the performance of 
this Agreement are treated according to the following terms: 

1. All records relating to costs, work performed and supporting documentation for invoices submitted to the 
Agency by the Provider along with copies of all Deliverables, as defined in Article XXIX, submitted to the 
Agency pursuant to this Agreement will be retained for a minimum of three (3) years after reimbursement 
for services rendered under this Agreement. 

2. If an audit, litigation, or other action is initiated during the time period of the Agreement, the Provider shall 
retain such records until the action is concluded and all issues resolved or three (3) years have expired, 
whichever is later. 

3. All records referred to in Section A 1) of this Article shall be available for inspection and audit by the 
Agency or other relevant agents of the State of Ohio (including, but not limited to, the County Prosecutor, 
the Ohio Department of Job and Family Services (ODJFS), the Auditor of the State of Ohio, the Inspector 
General of Ohio, or any duly authorized law enforcement officials), and the United States Depa1iment of 
Health and Human Services within a reasonable period of time. · 

B. The Provider agrees to keep all financial records in a manner consistent with Generally Accepted Accounting 
Principles. 

C. The Provider agrees to comply with all federal and state laws applicable to the Agency and the confidentiality of 
children and families. Provider understands access to the identities of any Agency's child and families shall only 
be as necessary for the purpose of performing its responsibilities under this Agreement. No identifying 
information on child(ren) served will be released for research or other publication without the express written 
consent of the Agency. Provider agrees that the use or disclosure of information concerning the child for any 
purpose not directly related to the administration of this Agreement is prohibited. Provider shall ensure all the 
children's and families' documentation is protected and maintained in a secure and safe manner. 

D. The Provider agrees to comply with all applicable state and federal laws related to the confidentiality and 
transmission of medical records, including, but not limited to the Health Insurance P01iability and Accountability 
Act of 1996 (HIPAA). 

E. Although information about, and generated under, this Agreement may fall within the public domain, the Provider 
shall not release information about, or related to, this Agreement to the general public or media verbally, in 
writing, or by any electronic means without prior approval from the Agency, unless the Provider is required to 
release requested information by law. Agency reserves the right to announce to the general public and media: 
award of the Agreement, Agreement terms and conditions, scope of work under the Agreement, Deliverables, as 
defined in Article XXIX, and results obtained under the Agreement. Except where Agency approval has been 
granted in advance, the Provider shall not seek to publicize and will not respond to unsolicited media queries 
requesting: announcement of Agreement award, Agreement terms and conditions, Agreement scope of work, 
government-furnished documents the Agency may provide to the Provider to fulfill the Agreement scope of work, 
Deliverables required under the Agreement, results obtained under the Agreement, and impact of Agreement 
activities. 

F. If contacted by the media about this Agreement, the Provider agrees to notify the Agency in lieu of responding 
immediately to media queries. Nothing in this section is meant to restrict the Provider from using Agreement 
information and results to market to specific business prospects. 

G. Client data must be protected and maintained in a secure and safe manner whether located in Provider's 
facilities, stored in the Cloud, or used on mobile devices outside Provider's facility. Security of Provider's network, 
data storage, and mobile devices must conform to generally recognized industry standards and best practices. 
Maintenance of a secure processing environment includes, but is not limited to, network firewall provisioning, 
intrusion detection, antivirus protection, regular third-party vulnerability assessments, and the timely application of 
patches, fixes and updates to operating systems and applications. 

H. Provider agrees that it has implemented and shall maintain during the term of this Agreement the highest 
standard of administrative, technical, and physical safeguards and controls to: 
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1. Ensure the security and confidentiality of data; 
2. Protect against any anticipated security threats or hazards to the security or integrity of data; and 
3. Protect against unauthorized access to or use of data. Such measures shall include at a minimum: 

a. Access controls on information systems, including controls to authenticate and permit access to 
data only to authorized individuals and controls to prevent Provider employees from providing data 
to unauthorized individuals who may seek to obtain this information (whether through fraudulent 
means or otherwise); 

b. Firewall protection; 
c. Encryption of electronic data wl1ile in transit from Provider networks to external networks; 
d. Measures to store in a secure fashion all data which shall include multiple levels of authentication; 
e. Measures to ensure that data shall not be altered or corrupted without the prior written consent of 

the Agency; 
f. Measures to protect against destruction, loss or damage of data due to potential environmental 

hazards, such as fire and water damage. 

I. Immediately upon discovery of a confirmed or suspected breach involving data, Provider will notify Agency no 
later than twenty .. four (24) hours after Provider knows or reasonably suspects a breach has or may have 
occurred. Provider shall promptly take all appropriate or legally required corrective actions and shall cooperate 
fully with the Agency in all reasonable and lawful efforts to prevent, mitigate or rectify such data breach. In the 
event Of a suspected breach, Provider shall keep the Agency informed of the progress of its investigation until the 
uncertainty is resolved. 

J. In the event the Provider does not carry the appropriate cyber security insurance to cover a secLrrity breach, the 
Provider shall reimburse the Agency for actual costs incurred, including, but not limited to, providing clients 
affected by a security breach with notice of the breach, and/or complimentary access for credit monitoring 
services, which the Agency deems necessary to protect such affected client. 

K. In the event the Agency discontinues operation, all child records for residential or any other placement settings 
shall be provided to the custodial agency. If the setting is licensed by ODJFS, licensing records shall be sent to: 

ODJFS 

ATTN: Licensing 

P.O. Box 183204 

Columbus, OH 43218-3204 

Article XI. PROVIDER ASSURANCES AND CERTIFICATIONS 

A. As applicable to the Provider's license and/or certification, the Provider certifies compliance with ORC 2151.86, 
ORC 5103.0328, ORC 5103.0319 and applicable OAC Sections as defined in Article XXII of this Agreement 
concerning criminal record checks, arrests, convictions and guilty pleas relative to foster caregivers, employees, 
volunteers and interns who are involved in the care for a child. Provider is responsible for any penalties, financial 
or otheJWise, that may accrue because of noncompliance with this provision. 

B. To the extent that the Provider maintains a residential center or group home, the Provider agrees to comply with 
the provisions of their licensing Agency that relates to the operation, safety and maintenance of residential 
facilities. Specifically, Provider agrees that no firearm or other projectile weapon and no ammunition for such 
weapons will be kept on the premises. 

C. Provider certifies compliance with Drug Free Work Place Requirements as outlined in 45 C.F.R. Part 76,Subpart 
F. 

D. Provider certifies compliance with 45 C.F.R. Part 80, Non-Discrimination under programs receiving Federal 
assistance through the Department of Health and Human Services effectuation of Title VI of the Civil Rights Act 
of 1964. 

E. Provider certifies compliance with 45 C.F.R. Part 84, Non-Discrimination on the Basis of Handicap in Programs or 
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Activities Receiving Federal Assistance. 

F. Provider certifies compliance 45 C.F.R. Part 90, Non-Discrimination on the Basis of Age in Programs or Activities 
Receiving Federal Assistance. 

G. Provider certifies compliance with the American with Disabilities Act, Public Law 1 01-336. 

H. Provider certifies that it will: 

1, Provide a copy of its license(s), certification, accreditation or a letter extending an expmng license, 
certification, or accreditation from the issuer to the Agency prior to the signing of the Agreement 

2, Maintain its license(s), certification, accreditation and that upon receipt of the renewal of its license, 
certification, and/or accreditation or upon receipt of a letter extending an expiring license, certification, 
and/or accreditation from the issuer, a copy of the license, certification and/or accreditation will be 
provided to the Agency within five (5) business days, 

3. Provider shall immediately notify the Agency of any action, modification or issue relating to said licensure, 
accreditation or certification. 

L Provider certifies that it will not deny or delay services to eligible persons because of the person's race, color, 
religion, national origin, (lender, orientation, disability, or age, 

J. The Provider shall comply with Executive Order 1 '1246, entitled Equal Employment Opportunity, as amended by 
Executive Order 11375, and as supplemented in Department of Laborregulation 41 CFR part 60. 

K. Provider further agrees to comply with OAC 5101:9-2-01 and OAC 5101 :9-2-05(A)(4), as applicable, which 
require that assure that persons with limited English proficiency (LEP) can meaningfully access services. To the 
extent Provider provides assistance to an LEP Child through the use of an oral or written translator or 
interpretation services in compliance with this requirement, the LEP Child shall not be required to pay for such 
assistance. 

L. To the extent applicable, the Provider certifies compliance with all applicable standards, orders, or requirements 
issued under Section 306 of the Clean Air Act (42 U.S.C. 1857 (h) Section 508 of the Clean Water Act (33 U.S.C. 
1368), Executive Order 11738, and Environmental Protection Agency Regulations (40 C.F.R. Part 15), 

M. The Provider certifies compliance, where applicable, with n1andatory standards and policies relating to energy 
efficiency which are contained in the state energy conservation plan issued in compliance with the Energy Policy 
and Conservation Act (Pub. L. 94-163,89 Stat 871). 

N. The Provider certifies that all approvals, licenses, or other qualifications necessary to conduct business in Ohio 
have been obtained and are current 

0, Provider shall comply with the Small Business Job Protection Act (Public Law ("P.L.") 104-188), the Multiethnic 
Placement Act of 1994 (P.L 103-382), Titles IV-B (42 U.S. C. 620 et seq.) and IV-E (42 U.S.C. 670 et seq.) of the 
Social Security Act ("the Act"), the Personal Responsibility and Work Opportunity Reconciliation Act of 1996 (P.L. 
104-193), Section 471(a) of Title IV-E of the Act (42 U.S.C. 671(a)), and 45 C.F.R. 1356, including all rules, 
regulations and guidelines issued by federal and state authorities, OAC 5101:9-4-07 and QAC 5101:2-47-23.1 

Article XII. INDEPENDENT CONTRACTOR 

A The Provider and the Agency agree that no employment, joint venture, or partnership has been or will be created 
between the parties hereto pursuant to the terms and conditions of this Agreement 

8, The Provider and the Agency agree that the Provider is an independent contractor and assumes all responsibility 
for any federal, state, municipal, or other tax liabilities along with workers' compensation, unemployment 
compensation, and insurance premiums which may accrue as a result of compensation received for services or 

· Deliverables rendered hereunder. 

C. The Provider and the Agency agree that no person and/or entities entering into this Agreement, nor any individual 
employed by any person or entity entering in to this Agreement, are public employees for purposes of 
contributions to Ohio Public Employees Retirement system by virtue of any work performed or services rendered 
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in accordance with this Agreement. 

Article XIII. AUDITS AND OTHER FINANCIAL MATTERS 

A Provider agrees to submit to Agency a copy of the independent audit it receives in accordance with ~ 
§103.0323. 

B. Upon request from the Agency, Provider shall submit a copy of the most recent Federal income tax return and 
related schedules filed with the Internal Revenue Service (IRS). 

C. If Provider participates in the Title IV-E program, Provider agrees to timely file its Title IV-E cost report with all 
required items as outlined in OAC 5101:2-47-26.2 to ODJFS. Provider agrees that in the event a cost report 
cannot be timely filed, an extension shall be requested prior to the December 31st filing deadline. 

D. If a Provider participates in the Title IV·E program, an Agreed Upon Procedures engagement must be conducted 
by a certified public accountant for the Provider's cost report in accordance with OAC 5101 :2-47·26.2.The 
procedures are conducted to verify the accuracy of costs used to establish reimbursement ceilings for 
maintenance and administration costs of child in care. Any overpayments or underpayment of federal funds to 
the Title IV·E Agency due to adjustments of cost rep01t reimbursement ceiling amounts as a result of an audit, 

. shall be resolved in accordance with ORC 5101.11, ORC 5101.14. and OAC 5101 :2-47·01 

E. Upon request from the Agency, the Provider shall submit a copy of the JFS 02911 and Agreed Upon Procedures. 

F. For financial reporting purposes and for Title IV-E cost reporting purposes, Provider agrees to follow. the cost 
principles set forth in the following OAC Sections and publications: 

1. OAC 5101:2-47-11: "Reimbursement for Title IV-E foster care maintenance (FCM) costs for children's 
residential centers (CRC), group homes, maternity homes, residential parenting facilities, private foster 
homes, and substance use disorder (SUD) residential facilities". 

2. OAC 5101 :2·47-26.1: "Public child services agencies (PCSA), private child placing agencies (PCPA), 
private noncustodial agencies (PNA), residential care facilities, substance use disorder (SUD) residential 
facilities: Title IV-E cost report filing requirements, record retention requirements, and related party 
disclosure requirements"; 

3. OAC 5101:2-47-26.2: "Cost Report Agreed Upon Procedures Engagement". 
4. JFS 02911 Single Cost Report Instructions. 
5. For Private Agencies: 2 CFR part 230, Cost Principles for Non-Profit Organizations. 
6. For Public Agencies: 2 CFR pa1i 225, Cost Principles for State, Local and Indian Tribal Government. 
7. 2 CFR part 200.501, Audit Requirements. 

Article XIV. GRIEVANCE/DISPUTE RESOLUTION PROCESS 

In the event that a dispute arises under the provisions of this Agreement, the parties shall follow the procedures set forth 
below: 

1. The party complaining of a dispute shall provide written notice of the nature of the dispute to the other party to 
this Agreement. A copy of the notice shall be sent to the Director or designee of the Agency and to the Executive 
Director or designee of the Provider. Within ten (10) business days of receiving the notice of a dispute, the 
parties involved in the dispute between the Agency and the Provider shall attempt to resolve the dispute. 

2. If the parties are unable to resolve the dispute in (1 business day), the highest official or designee of the Agency 
shall make the final determination within twenty (20) business days, which will be non-binding. 

3. Neither party will be deemed to have waived any other rights or remedies available to them by initiating, 
participating in or completing this process. 

Article XV. ATTACHI\IIENTS/ADDENDA 

This AgJ'eement, Attachments, and all Exhibits hereto constitutes the entire Agreement and may be amended only with a 
written Addendum signed by both parties; however, it is agreed by the parties that any Addenda to laws or regulations 
cited herein will result in the correlative modification of this Agreement, without tile necessity for executing written 
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Addenda. The impact of any applicable law, statute, or regulation not cited herein and enacted after the date of 
execution of this Agreement will be incorporated into this Agreement by written Addendum signed by both parties and 
effective as of the date of enactment of the law, statute, or regulation. Any other written Addendum to this Agreement is 
prospective in nature. 

Article XVI. NOTICE 

Unless otherwise set forth herein, all notices, requests, demands and other communications pertaining to this 
Agreement shall be in writing and shall be deemed to have been duly given if delivered or mailed by certified or 
registered mail, postage pre-paid: 

if to Agency, to Warren County Children Services 
416SEastSt 
Lebanon, OH 45036 

if to Provider, to Reflections Group Home LLC 
5056 Galilee Ave 
Dayton, OH 45426 

Article XVII. CONSTRUCTION 

This Agreement shall be governed, construed, and enforced in accordance with the laws of the State of Ohio. Should 
any po1iion of this Agreement be found to be unenforceable by operation of statute or by administrative or judicial 
decision, the operation of the balance of this Agreement is not affected thereby; provided, however, the absence of the 
illegal provision does not render the performance of the remainder of the Agreement impossible. 

Article XVIII. NO ASSURANCES 

A Provider acknowledges that, by entering into this Agreement, Agency is not making any guarantees or other 
assurances as to the extent, if any, that Agency shall utilize Provider's services or purchase its goods. In this 
same· regard, this Agreement in no way precludes, prevents, or restricts Provider from obtaining and working 
under additional arrangement(s) with other parties, assuming the work in no way impedes Provider's ability to 
perform the services required under this Agreement. Provider warrants that at the time of entering into this 
Agreement, it has no interest in nor shall it acquire any interest, direct or indirect, in any Agreement that will 
impede its ability to provide the goods or perform the services under this Agreement. 

B. This Agreement, Attachments, and all Exhibits embodies the entire agreement of the Parties. There are no 
promises, terms, conditions or obligations other than those contained herein; and this Agreement shall supersede 
all previous communications, representations or Agreements, either written or oral, between the parties to this 
Agreement. Also, this Agreement shall not be modified in any manner except by an ins)rument, in writing, 
executed by both the parties. 

Article XIX. CONFLICT OF INTEREST 

A Provider agrees that the Provider, its officers, members and employees currently have no, nor will they acquire 
any interest, whether personal, professional, direct or indirect, which is incompatible, in conflict with or which 
would compromise the discharge and fulfillment of Provider's functions, duties and responsibilities hereunder. If 
the Provider, or any of its officers, members or employees acquire any incompatible, conflicting, or compromising 
personal or professional interest, the Provider shall Immediately disclose, in writing, such interest to the Agency. 
If any such conflict of interest develops, the Provider agrees that the person with the incompatible, conflicting, or 
compromising personal or professional interest will not participate in any activities related to this Agreement. 

B. Provider agrees: (1) to refrain from promising or giving to Agency employees anything of value to manifest 
improper influence upon the employee; (2) to refrain from conflicts of interest; and, (3) to certify that Provider 
complies with ORC 102.03, ORC 102.04, ORC 2921.42, ORC 2921.43. 
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C. The Provider further agrees that there is no financial interest involved on the part of the Agency or the respective 
county authority(ies) governing the agency. The Provider has no knowledge of any situation which would be a 
conflict of interest. It is understood that a conflict of interest occurs when an Agency employee or county official 
will gain financially or receive personal favors as a result of signing or implementation of this agreement. The 
Provider will report the discovery of any potential conflict of interest to the Agency. Should a conflict of interest be 
discovered during the term of this agreement, the Agency may exercise any right under the agreement, including 
termination of the agreemen I. 

Article XX. INSURANCE 

The Provider shall purchase and maintain for the term of this Agreement insurance of the types and amounts identified 
herein. Maintenance of the proper insurance for the duration of the Agreement is a material element of the Agreement. 

Provider agrees to procure and maintain for the term of this Agreement the insurance set forth herein. The cost of all 
insurance shalt be borne by Provider. Insurance shall be purchased from a company licensed to provide insurance in 
Ohio. Insurance is to be placed with an insurer provided an A.M. Best rating of no less than A-. Provider shall purchase 
the following coverage and minimum lirnits: 

A. Commercial general liability insurance policy with coverage contained in the most current Insurance Services 
Office Occurrence Form CG 00 01 or equivalent with limits of at least One Million Dollars ($1 ,000,000.00) per 
occurrence and One Million Dollars ($1,000,000.00) in the aggregate and at least One Hundred Thousand 
Dollars ($1 00,000.00) coverage in \ega\ liability fire damage. Coverage will include: 

1. Additional insured endorsement 
2. Product liability; 
3. Blanket contractual liability; 
4. Broad form property damage; 
5. Severability of interests; 
6. Personal injury; and 
7. Joint venture as named insured (if applicable). 
Endorsements for pl1ysical abuse claims and for sexual molestation claims rnust be a minimum of Three 
Hundred Thousand Dollars ($300,000.00) per occurrence and Three Hundred Thousand Dollars 
($300,000.00) in the aggregate. 

B. Business auto liability insurance of at \east One Million Dollms ($1,000,000.00) combined single limit, on all 
owned, non-owned, leased and hired automobiles. If the Agreement contemplates the transportation of the 
users of County services (such as but not limited to Agency consumers), "Consumers" and Provider provides 
this service through the use of its employees' privately owned vehicles "POV", then the Provider's Business 
Auto Liability insurance shall sit excess to the employees "POV" insurance and provide coverage above its 
employee's "POV" coverage. Provider agrees the business auto liability policy will be endorsed to provide this 
coverage. 

C. Professional liability (errors and omission) insurance of at least One Million Dollars ($1,000,000.00) per claim 
and in the aggregate. 

D. Umbrella and excess liability insurance policy with limits of at least One Million Dollars ($'1,000,000.00) per 
occurrence and in the aggregate, above the commercial general and business auto primary policies and 
containing the following coverage: 

1. Additional insured endorsement; 
2. Pay on behalf of wording; 
3. Concurrency of effective dates with primary; 
4. Blanket contractual liability; 
5. Punitive damages coverage (where not prohibited by law); 
6. Aggregates; apply where applicable in primary; 
7. Care, custody and control- follow form primary; and 
8. Drop down feature. 
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The amounts of insurance required in this section for General Liability, Business Auto Liability and 
Umbrella/Excess Liability may be satisfied by Provider purcl1asing coverage for the limits specified or by any 
combination of underlying and umbrella limits, so long as the total amount of insurance is not less than the 
limils specified in General Liability, Business Auto Liability and Umbrella/Excess Liability when added 
together. 

E. Worl<ers' Compensation insurance at the statutory limits required by ORC. 

F. The Provider further agrees with the following provisions: 
1. All policies, except workers' compensation and professional liability, will endorse as additional insured 

the Board of County Commissioners, and Agency and their respective officials, employees, agents, and 
volunteers, including their Board of Trustees if applicable. The additional insured endorsement shall be 
on an ACORD or ISO form. 

2. The insurance endorsement forms and the certificate of insurance forms will be sent to the Agency 
Director or Designee. The forms must state the following: "Board of County Commissioners, and 
Agency and their respective officials, employees, agents, and volunteers are endorsed as additional 
insured as required by agreement on the commercial general, business auto and umbrella/excess 
liability policies." 

3. Each policy required by this clause shall be endorsed to state that coverage shall not be canceled or 
materially changed except after thirty (30) calendar days prior written notice given to the Agency 
Director or Designee. 

4. Provider shall furnish the Agency with original certificates and amendatory endorsements effecting 
coverage required by this clause. All certificates and endorsements are to be received by the Agency 
before the Agreement commences. The Agency reserves the right at any time to require complete, 
certified copies of all required insurance policies, including endorsements affecting the coverage 
required by these specifications. 

5. Failure of the Agency to demand such certificate or other evidence of full compliance with these 
insurance requirements or failure of the Agency to identify a deficiency from evidence provided shall 
not be construed as a waiver of Provider's obligation to maintain such insurance. 

6. Provider shall declare any self-insured retention to the Agency pertaining to liability insurance. Provider 
shall provide a financial guarantee satisfactory to the Agency guaranteeing payment of losses and 
related investigations, claims administration and defense expenses for any self-insured retention. 

7. If Provider provides insurance coverage under a "claims-made" basis, Provider shall provide evidence 
of either of the following for each type of insurance which is provided on a claims-made basis: unlimited 
extended reporting period coverage, which allows for an unlimited period of time to report claims from 
incidents that occurred after the policy's retroactive date and before the end of the policy period (tail 
coverage), or; continuous coverage from the original retroactive date of coverage. The original 
retroactive date of coverage means original effective date of the first claim-made policy issued for a 
similar coverage while Provider was under Agreement with ttre County on behalf of the Agency. 

8. Provider will require all insurance policies in any way related to the work and secured and maintained 
by Provider to include endorsements stating each underwriter will waive all rights of recovery, under 
subrogation or otherwise, against the County and the Agency. Provider will require of subcontractors, 
by appropriale written agreements, similar waivers each in favor of all parties enumerated in this 
section. 

9. Provider, the County, and the Agency agree to fully cooperate, participate, and comply with all 
reasonable requirements and recommendations of the insurers and insurance brokers issuing or 
arranging for issuance of the policies required here, in all areas of safety, insurance program 
administration, claim reporting and investigating and audit procedures. 

10. Provider's insurance coverage shall be primary insurance with respect to the County, the Agency, their 
respective officials, employees, agents, and volunteers. Any insurance maintained by the County or the 
Agency shall be excess of Provider's insurance and shall not contribute to it. 

11. If any of the work or Services contemplated by this Agreement is subcontractors, Provider will ensure 
that any subcontractors comply with all insurance requirements contained herein. 

12. If the Agreement provider is a government entity, insurance requirements will be fulfilled under the 
County Risk Sharing Authority (CORSA). 
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Article XXI. INDEMNIFICATION & HOLD HARMLESS 

A. To the fullest extent permitted by, and in compliance with, applicable law, Provider agrees to protect, defend, 
indemnify and hold harmless the Agency and the Board of County Commissioners, their respective members, 
officials, employees, agents, and volunteers (the "Indemnified Parties") from and against all damages, liability, 
losses, claims, suits, actions, administrative proceedings, regulatory proceedings/hearings, judgments and 
expenses, subrogation (of any party involved in the subject of this Agreement), attorneys' fees, court costs, 
defense costs or other injury or damage (collectively "Damages"), whether actual, alleged or threatened, resulting 
fmm injury or damages of any kind whatsoever to any business, entity or person (including death), or damage to 
property (including destruction, loss of, loss of use of resulting without injury damage or destruction) of 
whatsoever nature, arising out of or incident to in any way, the performance of the terms of this Agreement 
including, without limitation, by Provider, its subcontractor(s), Provider's or its subcontractor(s') employees, 
agents, assigns, and those designated by Provider to perform the work or services encompassed by the 
Agreement. Provider agrees to pay all damages, costs and expenses of the Indemnified Parties in defending any 
action arising out of the aforementioned acts or omissions. 

B. Each Party agrees to be responsible for any personal injury or property damage caused solely by its negligent 
acts or omissions as determined by a court of competent jurisdiction, or as the parties may otherwise mutually 
agree in writing. 

C. This Article is not applicable to Agreements between governmental entities. 

Article XXII. SCREENING AND SELECTION 

A. Criminal Record Check 

1. Provider warrants and represents it will comply with Article X as it relates to criminal record checks. 
Provider shall insure that every individual subject to a Bureau of Criminal Investigation (BCI) criminal 
records check will sign a release of information to allow inspection and audit of the above criminal records 
transcripts or reports by the Agency or a private vendor hired by the Agency to conduct compliance 
reviews on their behalf. 

2. Provider shall not assign any individual to work with or transport children until a BCI report and a criminal 
record tl'anscript has been obtained. 

3. Except as provided in Section C below, Provider shall not utilize an employee, foster caregiver or all of the 
above who has been convicted or plead guilty to any violations contained in ORC 5153.1111Bl11l ORC 
2919,24. and ORC 2151.86, and OAC Chapters 5101:2-5,5101:2-7, 5101:2-9.5101:2-48. 

4. Provider agrees to be financially responsible for any of the following requirements in OAC Chapters 
5101:2-5, 5101:2-7, 5101:2-9 and 5101:2-48 resulting in financial penally due to lack of compliance with 
the criminal records checks. 

B. Transportation of Child 

1. The caregiver shall ensure the transportation of children in care will be reliable, \ega\ and safe 
transportation with safety restraints, as appropriate for the child, and must be in compliance with 
applicable local, state and Federal transportation laws: 

a. Maintenance of a current valid driver's license and vehicle insurance. 
b. All children being transported by Provider must follow Ohio's Child Passenger Safety Law as 

defined in ORC 4511.81. 
c. No child thai is a passenger and is required to have a seat restraint can be transported by said 

provider until these requirements are met. 

2. In addition to the requirements set forth above, Provider shall not permit any individual to transport a Child 
if: 

a. The individual has a condition which would affect safe operation of a motor vehicle; 
b. The individual has six (6) or more points on his/her driver's license; or . 
c. The individual has been convicted of, or pleaded guilty to, a violation of section 4511.19 (Operating 
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vehicle under the influence of alcohol or drugs - OVI or OVUAC) of the Revised Code if the 
individual previously was convicted of or plead guilty to two or more violations within the three years 
immediately preceding the current violation. 

C. Rehabilitation 

1. Notwithstanding the above, Provider may mal<e a request to the Agency to utilize an individual if Provider 
believes the individual has met the rehabilitative standards of OAC 5101:2-07-02(1) as follows: 

a. If the Provider is seeking rehabilitation for a foster caregiver, a foster care applicant or other 
resident of the foster caregiver's household, Provider must provide written verification that the 
rehabilitation standards ofOAC 5101:2-7-02 have been met. 

b. If the Provider is seeking rehabilitation for any other individual serving Agency children, Provider 
must provide written verification from the individual that the rehabilitative conditions in accordance 
with OAC 5101:2-5-09 have been met. 

2. The Agency shall review the facts presented and may allow the individual to work with. volunteer with or 
transport Agency children on a case-by-case basis. It is the Agency's sole discretion to permit a 
rehabilitated individual to work with, volunteer with or transport children. 

D. Verification of Job or Volunteer Application: 

Provider shall checl< and document each applicant's personal and employment references, general work history, 
relevant experience, and training information. Provider further agrees it will not employ an individual in relation to 
this Agreement unless it has received satisfactory employment references, work history, relevant experience, and 
training information. 

Article XXIII. PROHIBITION OF CORPORAL & DEGRADING PUNISHMENT 

Agency prohibits the use of corporal or degrading punishment against children served by Agency and must comply with 
requirements in OAC 5101:2-7-09 OAC 5101:2-9-21, and OAC 5101:2-9-22 

Article XXIV. FINDINGS FOR RECOVERY 

ORC 9,24 prohibits public agencies from awarding an Agreement for goods, services, or construction paid for in whole 
or in part from federal, state and local funds, to an entity against whom a finding for recovery has been issued if the 
finding is unresolved. By entering into this Agreement, Provider warrants and represents that they do not have an 
unresolved finding for recovery. Provider shall notify the Agency within ten (1 0) business days of its notification should 
the Provider be issued such finding by the Auditor of the State. 

Article XXV. PUBLIC RECORDS 

This Agreement is a matter of public record under the Ohio public records law. By entering into this Agreement, Provider 
a'cknowledges and understands that records maintained by Provider pursuant to this Agreement may also be deemed 
public records and subject to disclosure under Ohio law. Upon request made pursuant to Ohio law, the Agency shall 
make available the Agreement and all public records generated as a result of this Agreement. 

Article XXVI. CHILD SUPPORT ENFORCEMENT 

Provider agrees to cooperate with ODJFS and any Ohio Child Support Enforcement Agency ("CSEA") in ensuring 
Provider and Provider's employees meet child support obligations established under state or federal law. Further, by 
executing this Agreement, Provider certifies present and future compliance with any court or valid administrative order 
for the withholding of support which is issued pursuant to the applicable sections in ORC Chapters 3119, ,1121. ~ 
and ;ll2!i. 

Article XXVII. DECLARATION OF PROPERTY TAX DELINQUENCY 
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After award of an Agreement, and prior to the time the Agreement is entered into, the successful Provider shall submit a 
statement in accordance with ORC 5719 042. Such statement shall affirm under oath that the person with whom the 
Agreement is to be made was not charged at the time the bid was submitted with any delinquent personal property 
taxes on the general tax list of personal property of any county in which the taxing district has territory, or that such 
person was charged with delinquent personal property taxes on any such tax list, in which case the statement shall also 
set forth the amount of such due and unpaid delinquent taxes any due and unpaid penalties and interest thereon. If the 
statement indicates that the taxpayer was charged with any such taxes, a copy of the statement shall be transmitted by 
the fiscal officer to the county treasurer within thirty days of the date it is submitted. 

A copy of the statement shall also be incorporated into the Agreement, and no payment shall be made with respect to 
any contract to which this section applies unless such statement has been so incorporated as a part thereof. 

Article XXVIII. SUBCONTRACTING AND DELEGATION 

The performance of any duty, responsibility or function which is the obligation of the Provider under this Agreement may 
be delegated or subcontracted to any agent or subcontractor of Provider if Provider has obtained the prior written 
consent of the Agency for that delegation subcontract Provider is responsible for ensuring that the duties, 
responsibilities or functions so delegated or subcontracted are performed in accordance with the provisions and 
standards of this Agreement, and the actions and omissions of any such agent or subcontractor shall be deemed to be 
the actions and omissions of Provider for purposes of this Agreement 

Article XXIX. PROPERTY OF AGENCY 

The Deliverable(s) and any item(s) provided or produced pursuant to this Agreement (collectively called "Deliverables") 
will be considered "works made for hire" within the meaning of copyright laws of the United States of America and the 
Stale of Ohio. The Agency is the sole author of the Deliverables and the sole owner of all rights therein. If any portion of 
the Deliverables are deemed not to be a "work made for hire", or if there are any rights in the Deliverables not so 
conveyed to the Agency, then Provider agrees to, and by executing this Agreement hereby does, assign to the Agency 
all worldwide rights, title, and interest in and to the Deliverables. The Agency acknowledges that its sole ownership of 
the Deliverables under this Agreement does not affect Provider's right to use general concepts, algorithms, 
programming teclmiques, methodologies, or technology that have been developed by Provider prior to this Agreement 
or that are generally known and available. Any Deliverable provided or produced by Provider under this Agreement or 
with funds hereunder, including any documents, data, photographs and negatives, electronic reports/records, or other 
media, are the property of the Agency, which has an unrestricted right to reproduce, distribute, modify, maintain, and 
use the Deliverables. Provider shall not obtain copyright, patent, or other proprietary protection for the Deliverables. 
Provider shall not include in any Deliverable any copyrighted material, unless the copyright owner gives prior written 
approval for the Agency and Provider lo use such copyrighted material. Provider agrees that all Deliverables will be 
made freely available to the general public unless the Agency determines that, pursuant to state or federal law, such 
materials are confidential or otherwise exempt from disclosure. 

Article XXX. SEVERABILITY 

If any term of this Agreement or its application thereof to any person or circumstance shall to any extent be held invalid 
or unenforceable, the remainder of this Agreement, or the application of such term or provision to persons or 
circumstances other than those as to which it is held invalid or unenforceable, shall not be affected thereby. Each term 
and provision of this Agreement shall be valid and enforced to the fullest extent permitted by law. 

Article XXXI. NO ADDITIONAL WAIVER IMPLIED 

If the Agency or Provider fails to perform any obligations under this Agreement and thereafter such failure is waived by 
the other party, such waiver shall be limited to the particular matter waived and shall not be deemed to waive any other 
failure hereunder, nor a waiver of a subsequent breach of the same provision or condition. Waivers shall not be effective 
unless In writing. 

Article XXXII. COUNTERPARTS 

This Agreement may be executed as an original document only, or simultaneously in two or more counterparts, each of 
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which shall be deemed an original, and each of these counterparts shall constitute one and the same instrument. It 
shall not be necessary in makit1g proof of this Contract to produce or account for more than one such counterpart An 
electronic signature or a scanned or otherwise reproduced signature shall be a binding signature and carry the same 
legal force as the original. 

Article XXXIII. APPLICABLE LAW AND VENUE 

This Agreement and any modifications, Attachments, Exhibits, Addenda, or alterations, shall be governed, construed, 
and enforced under the laws of Ohio. Any legal action brought pursuant to this agreement will be filed in the Ohio courts, 
and Ohio law as well as Federal law will apply. 
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Title IV-E Schedule A Rate Information 
Agency: Warren County Children Services 
Provider I ID:- Reflections Group Home LLC /27982920 

Title IV-E Schedule A Rate Information 

Run Date: 03107/2023 
Contract Period: 06/01/2023- 05/31i2024 

ff!~~~t~:~~lt~-i~~~ 
Boggs 7658764 · $211.00 $24.00 $235.00:06101/2023 05/3112024: 
Drive 
Group 
Home 
(20986) 

Galli eo 
Avenue 
Group 
Home 
(20958) 

Mark 
, Twain 
Court 

_ Group 
Home 
(20974) 

7640963 

. 7655463: 
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AFFIDAVIT OF NON COLLUSION 

STATE OF ----70':-1+--"'i()=----­
COUNTY OF 0c.u:r en 

I, Kv.s--b n ~· holding the title and position of M /i1-t rn sfrviw-- at the 
firm ~·f'ltch'o 0 1 G~ dom.JL, affirm that I am authorized to speak on behalf of the 
company, board directors and owners 1n settmg the pnce on the contract, bid or proposal. I 
understand that any misstatements in the following information will be treated as fraudulent 
concealment of true facts on the submission of the contract, bid or proposal. 

I hereby swear and depose that the following statements are true and factual to the best of 
my knowledge: 

The contract, bid or proposal is genuine and not made on the behalf of any other person, 
company or client, INCLUDING ANY MEMBER OF THEW ARREN COUNTY BOARD Of: 
COMMISSIONERS. 

The price of the cont·act, bid or proposal was determined independent of outside consultation 
and was not influenced by other companies, clients or contractors, INCLUDING ANY 
MEMBER OF THE WARREN COUNTY BOARD OF COMMISSIONERS. 

No companies, clients or contractors, INCLUDING ANY MEMBER OF THEW ARREN 
COUNTY BOARD OF COMMISSIONERS have been solicited to propose a fake contract, bid 
or proposal for comparative purposes. 

No companies, clients or contractors, INCLUDING ANY MEMBER OF THEW ARREN 
COUNTY BOARD OF COMMISSIONERS have been solicited to refrain from bidding or to 
submit any form of noncompetitive bidding. 

Relative to sealed bids, the price of tbe bid or proposal has not been disclosed to any client, 
company or contractor, INCLUDING ANY MEMBER OF THE WARREN COUNTY BOARD 
~OM~ and will not be disclosed until the fonnal bid/proposal opening date. 

AFFIANT 

1'/JbsGr\'bed and sworn to befo;_e me this --11_4_,_\ _______ day of 

n(X' 20='=--'-:z"-------

~'cfW~ 
l\\10~60~ County. 

My commission expires ffi<Arc,h~ 

JANNECiA L WATSON 
Notary Public 
State of Ohlo 

My Comm. Expires 
March 2, 2027 

2oJl 



Department of Ohio Job and Family Services 

Mike DeWine, Governor 
Jon Husted, •t. Governor 

Matt Dllmr;chroder, Dlre<tor 

Kristin Draper, Administrator 
Reflections Group Home LLC 
5056 Galilieo Drive 
Dayton, Ohio 45426 

August 31, 2022 

RE: Continuation of Current Certificate of Approval for Reflections Group Home LLC 
(Study ID# 0000005045) 

Dear Ms. Draper: 

The Ohio Department of Job and Family Services is in receipt of Reflections Group Home 
LLC's application for recertification. However, we are unable to complete our review of the 
application prior to the expiration of Reflections Group Home LLC's certificate on September 
16,2022. 

Reflections Group Home LLC' s certificate will remain in effect until ODJFS staff are able to 
complete their recertification review, pursuant to the Ohio Revised Code Section 119.06 which 
states: "When periodic registration of licenses or renewal of licenses is required by law, a 
licensee who has filed an application for registration or renewal within the time and in the 
manner provided by statute or rule of the agency shall not be required to discontinue a licensed 
business or profession merely because of the failure of the agency to act on the licensee's 
application." 

If you have any questions, please contact Patrick Smith, Agency Licensing/Certification 
Specialist at (216) 787-3541 or e-mail at patrick.smith@jfs.ohio.gov. 

Sincerely, 

Jeffery VanDeusen, Deputy Director 
Office ofFamilies and Children 
Ohio Department of Job and Family Services 

cc· Stevie Romano, OFC 
Monica Kress, OFC 
Patrick Smith, OFC 
File 

30 East Broad Street 
Columbus, OH43215 

jfs.ohio.gov 



ACORD,.. CERTIFICATE OF LIABILITY INSURANCE 
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IMPORTANT 

If the c:ertlflcate holder 19 an ADDITIONAL INSURED, the pollcy(les) must be endorsed. A elalemsnt 
on !hie cerllftcate does nO! confer rtglll9 to lhm certlflcate holder In lieu of auoh endomement(s). 

If SUBROGATION IS WAIVED, wb]ect lo tho lermo end oondlllons of 1M policy, certain policies may 
require an endamemant. A atatom;ont on lhls oerUflcate doas nol confer rlghto to the certlfloale 
holder In lieu of woh endomomant(o). 

DISCLAIMER 

The Certificate of lmurance on the rweroe Bide of thl0 form does nol conatltute a contract between 
the Issuing lnourer(s), authorized mprosentaUve or producer, and tho cartlflcelol holder, nar does ~ 

affirmaUVely or negatively amend, extend or allllr 1M coverage afforded by the policies llstsd thereon. 

ACORD 26 (2001108) Stock No. 12214 



ADDENDUM 1 TO AGREEMENT FOR TITLE IV-E AGENCIES AND PROVIDERS 
FOR THE PROVISION OF CHILD PLACEMENT 

WHEREAS, the parties to the Agreement seek to amend certain terms and conditions of the Ohio 
Department of Job and Family Services standard Agreement for Title IV -E Agencies and Providers 
for the Provision of Child Placement; 

NOW THEREFORE, the parties agree that the Agreement shall include the following 
Amendments, additional terms, and conditions that address Provider and Agency responsibilities. 

AMENDMENT #1: 
Wherever referenced herein and throughout the Agreement, the terms "Agency" or "Warren 
County Children Services" shall refer to the Warren County Board of County C01mnissioners, 
contracting authority for Warren County Children Services, entering into this Agreement on behalf 
of Warren County Children Services. 

AMENDMENT #2: 
Article V, subsection (I) shall be amended to add the following language: 

3. When a strip search or cavity search is conducted. 

AMENDMENT #3: 
The following provisions shall be added to Article V of the Agreement: 

AA. Any notification required pursuant to subsections (G), (H), or (I) of Article V shall require 
verbal contact with an Agency representative. Leaving a voicemail shall not constitute notification 
under these sections. 

BB. Provider shall make available for immediate inspection upon request by the Agency any and 
all written policies and procedures for operation of the facility, including, but not limited to, 
policies relating to use of physical restraint; searches, including policies for strip searches, and 
cavity searches; and policies for medication administration. 

AMENDMENT #4: 
Article VI, subsection (H) ofthe Agreement shall be amended as follows: 

The language that states "thiliy (30) calendar days" shall be replaced with "twenty-four (24) hours, 
not to exceed thiliy (30) calendar days." 

AMEDNMENT #5: 
The following provision shall be added to Atiicle XI of the Agreement: 

P. The Provider certifies compliance with the standards outlined in OAC 5101:2-9-42 for 
certification as a Qualified Residential Treatment Program (QRTP). Failure to maintain 
compliance with this section shall constitute grounds for termination of this Agreement in 
accordance with Article IX. 



AMENDMENT #6: 
Article XIII, subsection (C) of the Agreement shall be stricken in its entirety and replaced with the 
following language: 

Provider agrees to timely file its Title IV-E cost report with all required items as outlined in OAC 
5101:2-47-26.2 to ODJFS within 90 days of placement. If provider does not ccmently patticipate 
in the Title IV-E program, Provider agrees to timely file its initial Title IV -E cost report with all 
required items as outlined in OAC 5101:2-47-26.2 to ODJFS within 90 days of placement. 
Provider agrees that in the event a cost report cannot be timely filed as stated herein, an extension 
shall be requested prior to the December 31 51 filing deadline. 

ALL TERMS AND CONDITIONS OF THE STANDARD AGREEMENT NOT 
SPECIFICALLY AMENDED, MODIFIED, ADDED, OR DELETED HEREBY SHALL 
REMAIN IN FULL FORCE AND EFFECT 

IN WITNESS WHEREOF, the pmties hereto have executed this Addendum to the Agreement 
by the President of the Warren County Board of Commissioners, pursuant to Resolution Number 

23· Df:J.11- , dated S · 2 · 23 , and by the duly authmized 
____________ of [Provider]. 

SIGNATURES OF PARTIES: 

Commissioners 

Date 5·2·23 

Reviewed by: 

~~ 
Director 
Warren County Children's Services 

Approved as to Form: 

Assistant Prosecuting Attorney 



Ohio Department of Job and Family Services 

AGREEMENT FOR TITLE IV-E AGENCIES AND PROVIDERS FOR 
THE PROVISION OF CHILD PLACEMENT 

This Agreement sets fortl1 t11e terms and conditions between the parties for placement services for children who are in 
the care and custody of the Agency named below. 

This Agreement is between Warren County Children Services, a Title IV-E Agency, hereinafter "Agency", whose 
address is: 

Warren County Children Services 
416 S East St 
Lebanon, OH 45036 

and 

NECCO, Inc., hereinafter "Provider", whose address is: 

NECCO, Inc. 
415 Glensprings Dr 201 
Cincinnati. OH 45246 

Collectively the "Parties". 
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RECITALS 

WHEREAS, the Agency is responsible under Ohio Revised Code (ORC) Title 51, Chapter 5153 for the provision of 
protective services for dependent, neglected, and abused children; and, 

WHEREAS, the Agency is authorized under ORC Title 51, Chapter 5153.16 to provide care and services which it 
deems to be in the best interest of any child who needs or is likely to need public care and services; and, 

WHEREAS, the Provider is an organization duly organized and validly existing and is qualified to do business under the 
laws in the State of Ohio or in the state where the Provider of services is located and has all requisite legal power and 
authority to execute this Agreement and to carry out its terms, conditions and provisions; and is licensed, certified or 
approved to provide services to children and families in accordance with Ohio law or the state where the Provider of 
services is located. 

NOW, THEREFORE, in consideration of the mutual promises and responsibilities set forth herein, the Agency and 
Provider agree as follows: 

Article I. SCOPE OF PLACEMENT SERVICES 

In addition to the services described in Exhibit 1-Scope of Work, Provider agrees to provide and shall provide the 
placement and related services specified in each Individual Child Care Agreement (ICCA) for children in the care and 
custody of the Title IV-E Agency. The ICCA shall be consistent with current federal, state and local laws, rules and 
regulations applicable to the Provider's license or certified functions and services. If an Agreement and ICCA both exist, 
the Agreement supersedes. 

Section 1.01 FOR AGREEMENTS COMPETITIVELY PROCURED 

Without limiting the services set forth herein, Provider will provide the Services pursuant to and consistent with the 
Requests for Proposals (RFP) and the Provider's Proposal submitted in response to the RFP, t11e Provider agrees to 
provide and shall provide the placement and related services described in Exhibit I-S cope of Work. 

Section 1.02 FOR AGREEMENTS NOT COMPETITIVELY PROCURED 

The Provider agrees to provide and shall provide the placement and related services described in the Exhibit 1- Scope of 
Work. 

Section 1.03 EXHIBITS 

The following exhibits are deemed to be a part of this Agreement as if fully set forth herein: 

A Exhibit I - Scope of Work; 
B. Exhibit II - Request for Proposals (if applicable); 
C. Exhibit Ill- Provider's Response to the Request for Proposals (if applicable); and 
D. Exhibit IV- Schedule A Rate Information. 

Article II. TERM OF AGREEMENT 

This Agreement is in effect from 06/0112023 through 05131/2024, unless this Agreement is suspended or terminated 
pursuant to Article VIII prior to the termination date. 

In addition to the Initial term described above, this Agreement may be extended, at the option of the Agency and upon 
wri!l§.n agreement of the Provider, for ~ additional, & year terms not to exceed 

{)( years. Notice of Agency's intention to extend the Agreement shall be provided in writing to Provider no less 
than 90 calendar days before the expiration of any Agreement term then in effect. (If a previous Request for Proposal 
[RFP] allows, the Agreement may be extended for a period of time to ensure adequate completion of the Agency's 
competitive procurement process at the rates existing for the term then in effect.) 
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Article Ill. ORDER OF PRECEDENCE 

This Agreement and all Exhibits are intended to supplement and complement each other and shall, where possible, be 
so interpreted. However, if any provision of this Agreement irreconcilably conflicts with an Exhibit, this Agreement takes 
precedence over the Exhibit(s). 

In the event there is an inconsistency between the Exhibit(s), the inconsistency shall be resolved in the following order: 

A. 
B. 
C. 
D. 

Exhibit 1: 
Exhibit II: 
Exhibit Ill: 
Exhibit IV: 

Scope of Work; then 
Request for Proposals (if applicable); then 
Provider's Proposals (if applicable); then 
Title IV-E Schedule A Rate Information. 

Article IV. DEFINITIONS GOVERNING THIS AGREEMENT 

The following definitions govern this Agreement: 

A. Agreement means this Agreement, attachments and exhibits thereto. 

B. Material Breach shall mean an act or omission that violates or contravenes an obligation required under the 
Agreement and which, by itself or together with one or more other breaches, has a negative effect on, or thwarts 
the purpose of the Agreement as stated herein. A Material Breach shall not include an act or omission, which has 
a trivial or negligible effect on the quality, quantity, or delivery of the goods and services to be provided under the 
Agreement. 

C. Child(ren) means any person under eighteen years of age or a mentally or physically handicapped person under 
twenty-one years of age in the Agency's custody and under the care of the Provider for the provision of 
placement services. 

D. All other definitions to be resolved through Federal Regulations, Ohio Administrative Code (OACl 5101:2-1-01 
and any related cross-references. 

Article V. PROVIDER RESPONSIBILITIES 

A. Provider agrees to participate with Agency in the development and implementation of the Case Plan and ICCA 
including participation in case reviews and I or semi-annual administrative reviews, and the completion of 
reunification assessments for the children in placement with the Provider. Parties shall make best efforts to share 
information timely regarding participants and contact information involved with planning efforts related to children 
and families. 

B. Provider agrees to provide services agreed to in the Case Plan and ICCA (i.e.,transportation of children for 
routine services, including, but not limited to, court hearings, medical appointments, school therapy, recreational 
activities, visitations/family visits) unless otherwise negotiated in writing as an attachment to this Agreement. Any 
disputes involving services or placement will be resolved through mutual-agreement and modification to the 
ICCA. Provider agrees the Agency is the final authority in the process. The cost of providing these services is to 
be included in the Agency approved per diem. 

C. Provider agrees to ensure that any and all persons who may act as alternative caregivers or who have contact 
with the children are suitable for interaction pursuant to all applicable federal, state and local laws and 
regulations. 

D. Provider agrees that all caregivers must be approved by the Agency. 

E. Provider agrees to submit a progress report as negotiated by the parties for each child. The progress report will 
be based on the agreed upon services to be delivered to the child and/or family and will include documentation of 
services provided to the child and/or discharge summary. If Monthly Progress Reports are not received within 90 
calendar days following the month of service provision, payment may be withheld at the Agency's discretion. 
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1. Monthly Progress Reports shall be submitted by the 2oth of the month following the month of service. 
2. The Monthly Progress Report will include the following medical related information: 

a. Service type (i.e. medical. dental, vision, etc.); 
b. Date(s) of service; 
c. Reason for visit (i.e. routine, injury, etc.); 
d. Practitioner name, address and contact number; 
e. Name of hospital, practice, urgent care, etc.; 
f. Prescribed medications and dosages; 
g. Date(s) medication(s) were prescribed or changed; and 
h. Changes to medications. 

F. Placement changes, emergency or non-emergency, shall occur only with the approval of the Agency. The 
following information shall be provided to the Agency for all placement changes: Name, address and phone 
number of the new foster home or other out-of-home care setting, the license/home study of the new care 
provider within 24 hours, excluding weekends and holidays. 

G. Provider agrees to notify all Agencies who have children placed in the same caregiver's home/group home/CRC 
when any child residing in the placement is critically injured or dies in that location. Notification will be made to 
the Agencies' Child Abuse/Neglect Hotline number or assigned Caseworker immediately. 

H. Notification to the Agency of Emergency Critical Incidents shall occur ASAP but no later than one hour of the 
Incident becoming known. Notification will be made Ia the Agency via the Agency's Child Abuse/Neglect Hotline 
or assigned Caseworker or by other established system. Critical incidents are those incidents defined In the Ohio 
Administrative Code that are applicable to the licensed or certified programs (ODJFS 5101:2-7-14 5101:2-9-23 
ODMHAS 5122-30-16, 5122-26-13 Sll'£L 5123-17-02). 

Emergency situations include but are not limited to the following: 

1. Absent Without Leave (AWOL); 
2. Child Alleging Physical or Sexual Abuse I Neglect; 
3. Death of Child; 
4. Illicit drug/alcohol use; Abuse of medication or toxic substance; 
5. Sudden injury or illness requiring an unplanned medical treatment or visit to the hospital; 
6. Perpetrator of Delinquent/Criminal Act (Assault, Dangerous Behaviors, Homicidal Behaviors); 
7. School Expulsion I Suspension (formal action by school); 
8. Self-Injury (Suicidal Behaviors, Self-Harm Requiring external Medical Treatment, Hospital or ER); 
9. Victim of assault, neglect, physical or sexual abuse; and 
1 0. The filing of any law enforcement report involving the child. 

I. The Provider also agrees to notify the Agency within Twenty-four (24) hours, of any non-emergency situations. 
Non-emergency situations include but are not limited to the following: 

1. When physical restraint is used/applied; and 
2. Medication lapses or errors. 

Notification will be made to the Agency via the Agency's Child Abuse Neglect Hotline I assigned Caseworker or 
by other established notification system. 

J. Documentation of the emergency and non-emergency incidents as identified in "H and I" above shall be provided 
to the Agency via email, fax or other established notification system within 24 hours excluding weekends and 
holidays. 

K. The Provider agrees to submit each child's assessment and treatment plans as completed but no later than the 
3oth day of placement. Provider further agrees to provide treatment planning that will include, but is not limited 
to, education on or off site, preparation for integration into community-based school or vocational/job skills 
training, community service activities, independent living sl<ills if age 14 or older, monitoring and supporting 
community adjustment. 

L. The Provider agrees to participate in joint planning with the Agency regarding modification to case plan services. 
Provider agrees that while the Provider may have input into the develo~ment of the child's case plan services and 
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tile ICCA. any disputes involving services or placement will be resolved through mutual agreement and 
modification to the ICCA. Provider agrees the Agency is the final authority in the process. 

M. The Provider shall participate in a Placement Preservation meeting if requested by the Agency prior to issuing a 
notice of removal of a child. A placement Preservation meeting shall be held within seven (7) business days of 
said request. Unless otherwise mutually agreed upon a minimum of thirty (30) calendar days' notice shall be 
given if placement preservation is unable to be achieved. A Discharge Plan Summary shall be provided no later 
than fifteen (15) calendar days after the date of discharge in accordance with the applicable licensed or certified 
program. (OAC 5101:2-5-17, OAC 5122-30-22, OAC 5122-30-04, OAC 5123:2-3-05), 

N. The Provider shall work in cooperation and collaboration with the Agency to provide information for each child's 
Lifebook and will fully comply with the provision of OAC 5101:2-42-67 as applicable to private Providers. 
Provider's contribution to tile Agency Lifebook for a child shall be for the episode of care with the Provider. 

0. The Provider agrees to provide Independent Living Services as set forth in accordance with OAC 5101:2-42-19 
for all children age 14 and above. 

P. When applicable, due to the Provider being part of a managed care agreement as defined in OAC 5101:2-1-01. 
the Provider agrees to visit with the child face-to-face in the foster horne, speak privately with the child and to 
meet with the caregiver at least monthly in accordance with rule OAC 5101:2-42-65 of the Ohio Administrative 
Code. 

Q. The Provider agrees to maintain its licenses and certifications from any source in good standing. The Provider 
agrees to report to Agency in writing any change in licensure or certification that negatively impacts such standing 
immediately if the negative action results in a temporary license, suspension of license or termination of license. 

R. Provider agrees that the reasonable and prudent parent standard training required by SEC. 471. [42 U.S.C. 671] 
of the Social Security Act and in accordance to OAC 5101:2-5-33, OAC 5101:2-9-02 or OAC 5101:2-9-03 has 
been completed. 

S. The Provider shall notify Agency of any changes in its status, such as intent to merge with another business or to 
close no later than foriy-five (45) business days prior to the occurrence. 

T. The Provider agrees that the Agency shall have access to foster parent horne studies and re-certifications for 
foster parents caring for children in placement, subject to confidentiality considerations. The Provider shall 
submit to Agency a copy of the current foster home license at the time of placement and recertification. Provider 
also agrees to notify Agency within twenty-four (24) hours of any change in the status of the foster home license. 

U. When there is a rule violation of a caregiver, a copy of the corrective action plan, if applicable, must be submitted 
to the Agency when the investigation is complete. 

V. The Provider agrees to notify the Agency of scheduling no less than fourteen (14) calendar days prior to all formal 
meetings (i.e. FTMs, Treatment Team Meetings, IEPs, etc.). 

W. The Provider agrees to adhere to the following Medical/Medication guidelines: 

1. To provide over-the-counter medications and/or supplies as part of the per diem of care; 
2. To comply with the medical consent process as identified by Agency; 
3. Only the Agency can give permission for the administering or change (addition or elimination) of 

psychotmpic medication and its ongoing management; and 
4. Provide an initial placement medical screening within 72 hours of child's placement into a placement 

resource under the Provider's operation and/or oversight. 

X. To arrange for required health care/medical examinations within time frames required by OAC 5101:2-42-66.1 and 
provide reports from the health care providers to the agency within 30 days of occurrence if the appropriate 
releases of information have been obtained by the Provider. 

Y. The Network Provider agrees to notify the Agency if placement resource is currently under investigation for 
license violations or misconduct toward children or other third-party investigation. 

Z. The Provider will immediately notify the Agency: 
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1. If the Provider is out of compliance with any licensing authority rules or the placement resource is under 
investigation for license violations or misconduct toward children. Immediately is defined as within one 
hour of knowledge of the non-compliance issue. 

2. Child Abuse/Neglect Hotline or assigned Caseworker of any allegations of abuse or neglect made against 
the Caregiver witl1in one hour of gaining knowledge of the allegation. 

3. Of any corrective action and the result of the correction action plan. The Provider will submit a 
comprehensive written report to the agency within sixty (60) days of the rules violation. 

4. Within twenty-four (24) hours any time there is an event which would impact the placement resource 
license. 

Article VI. AGENCY RESPONSIBILITIES 

A. Agency certifies that it will comply with the Multiethnic Placement Act, 108 STAT. 3518, as amended by Section 
1808 of the Small Business Jobs Protection Act of 1996, 110 STAT. 1755, which prohibits any Agency from 
denying any person the opportunity to become an adoptive or foster parent on the basis of race, color, national 
origin, or delaying or denying the placement of a child for adoption or into foster care on the basis of race, color, 
or national origin of the adoptive or foster parent or of the child involved. 

B. The Agency shall provide to the Provider within thirty (30) calendar days of placement or within a reasonable time 
thereafter as agreed to by the parties, a copy of each child's social history, medical history, and Medicaid card 
once obtained by the Agency for new cases, or at time of placement for existing cases. Agency shall make best 
efforts to share information timely regarding participants and contact information involved with planning efforts 
related to children and families. 

C. The Agency acknowledges that clinical treatment decisions must be recommended by licensed clinical 
professionals. Agency and Provider acknowledge that disagreement with a treatment decision may be taken 
through the dispute resolution process contained in Article XIV of this Agreement. 

D. Agency agrees to visit with the child in accordance with rule OAC 5101:2-42-65 of the Ohio Administrative Code. 

E. Agency agrees to participate in periodic meetings with each child's treatment team for case treatment plan 
development, review, and revision. The Agency agrees to participate in the development of the treatment plan of 
each child placed with the Provider by the Agency. 

F. Agency certifies that it will comply with Every Student Succeeds Act (34 CFR part 200) and will work with local 
school districts in developing individualized plans to address the transportation needed for a child to remain in the 
school of origin. Agency agrees to arrange for the transfer of each child's school records to the child's new school 
upon placement but not later than ten (10) business days. The Agency agrees to work with the Provider for the 
timely enrollment of the child in the receiving school district. The Agency has the final responsibility to obtain the 
child's school records and to enroll the child in the receiving school district. 

G. The Agency shall provide an opportunity for the Provider to give input in the development, substantive Addendum 
or modification of case plans. The Agency agrees to notify the Provider of scheduling no less than seven (7) 
calendar days prior to of all formal meetings (e.g. SARs, court hearings, family team conferences, etc.). 

H. The Agency shall participate in a Placement Preservation meeting if requested by the Provider prior to issuing a 
notice of removal of a child. The Agency shall provide a minimum of thirty (30) calendar days' notice for planned 
removals, to the Provider for each child who is being terminated from placement with the Provider, unless so 
ordered by a court of competent jurisdiction. 

I. Agency agrees to provide the Provider with an emergency contact on a twenty-four (24) hour, seven (7) day per 
week basis. 

J. The Agency represents: 

1. It has adequate funds to meet its obligations under this Agreement; subject to the availability of funds as 
referenced in Article VIII (I); 

2. It intends to maintain this Agreement for the full period set forth herein and has no reason to believe that it 
will not have sufficient funds to enable it to make all payments due hereunder during such period; and 
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3. It will make its best effort to obtain the appropriation of any necessary funds during the term of this 
Agreement. 

K. The Agency will provide information about the child being referred for placement in accordance with OAC 
5i0i:2-42-90.Prior to a child's placement in alternative care or respite, OAC 5101:2-42-90 (Dl requires the 
Agency to share with care givers information that could impact the health, safety, or well-being of the child or 
others in the home. 

Article VII. INVOICING FOR PLACEMENT SERVICES 

A. .The Provider agrees to submit a rnonthly invoice following the end of the month in which services were provided. 
The invoice shall be for services delivered in accordance with Article I of this Agreement and shall include: 

1. Provider's name, address, telephone number, fax number, federal tax identification number, Title IV-E 
Provider number, if applicable and Medicaid Provider number, if applicable. 

2. Billing date and the billing period. 
3. Name of child, date of birth of child, and the child's Statewide Automated Child Welfare Information 

System (SACWIS) person I. D. number. 
4. Admission date and discharge date, if available. 
5. Agreed upon per diem for maintenance and the agreed per diem administration;and 
6. Invoicing procedures may also include the per diems associated with the following if applicable and 

agreeable to the Agency and Provider: 

a. Case Management; allowable administration cost; 
b. Transportation, allowable maintenance cost; 
c. Transportation; allowable administration cost; 
d. Other Direct Services; allowable maintenance cost; 
e. Behavioral health care; non-reimbursable cost; and 
f. Other costs - (any other cost the Title IV-E Agency has agreed to participate in); non-allowable/ 

non-reimbursable cost. 

B. Provider warrants and represents claims made for payment for services provided are for actual services rendered 
and do not duplicate claims made by Provider to other sources of public funds for the same service. 

Article VIII. REIMBURSEMENT FOR PLACEMENT SERVICES 

A. The maximum amount payable pursuant to this contract is $190,000.00. 

B. In accordance with Schedule A of this Agreement, the per diem for maintenance and the per diem for 
administration will be paid for each day the child was in placement. The first day of placement will be paid 
regardless of the time the child was placed. The last day of placement will not be paid regardless of the time the 
child left the placement. 

C. In accordance with Schedule A of this Agreement and in addition to Maintenance and Administration, the Agency 
may agree to pay a per diem for Case Management, Other Direct Services, Transportation Administration, 
Transportation Maintenance, Behavioral Health Care and Other. Ali other services and/or fees to be paid for shall 
be contained in the Attachments/Exhibits of this Agreement. 

D. To the extent that the Provider maintains a foster care network, the agreed upon per diem for maintenance shall 
be the amount paid directly to the foster parent. Maintenance includes the provision of food, clothing, shelter, 
daily supervision, graduaUon expenses, a child's personal incidentals, and liability insurance with respect to the 
child, reasonable cost of travel to the child's home for visitation and reasonable cost of travel for the child to 
remain in the school the child was enrolled in at the lime of placement. Payment for private Agency staff 
transporting a child to a home visit or keeping the child in their home school will be paid in accordance with 
Schedule A (Transportation Maintenance) of this Agreement. 

E. If the plan as determined by the Agency is to return the child to placement with the Provider, the Agency may 
agree to pay for the days that a child is temporarily absent from the direct care of the Provider, as agreed to by 
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the parties in writing. 

F. The service provider is required to utilize Medicaid-approved healthcare providers in the appropriate managed 
care network for the provision of mental health, dental and/or medical services (hereafter referred to collectively 
as "medical services") to children in the custody of Agency. The Service Provider will report applicable 
Medicaid/insurance information to the healthcare providers and instruct healthcare providers to seel< payment 
from Medicaid or any other available third-party payer for medical services rendered to children in agency 
custody. Agency will not pay for the provision of any medical services to children in agency custody unless the 
agency Executive Director or authorized designee has provided specific prior written authorization for such 
medical services and associated costs. 

G. The Agency agrees to pay the Provider for all services agreed to on Schedule A and in the Attachments/Exhibits 
to this Agreement, where applicable, that have been provided and documented in the child's case file. Agency 
shall make best efforts to make payment of undisputed charges within thirty (30) business days of receipt. 

H. In the event of a disagreement regarding payment, Agency shall withhold payment only for that portion of the 
placement with which it disagrees. Agency will use best efforts to notify the Provider of any invoice discrepancies. 
Agency and Provider will make every effort to resolve payment discrepancies within 60 calendar days. Payment 
discrepancies brought to the Agency after 60 days will be reviewed on a case by case basis. 

I. This Agreement is conditioned upon the availability of federal, state, or local funds appropriated or allocated for 
payment for services provided under the terms and conditions of this Agreement. By sole determination of !he 
Agency, if funds are not sufficiently allocated or available for the provision of the services performed by the 
Provider hereunder, the Agency reserves the right to exercise one of tile following alternatives: 

1. Reduce the utilization of the services provided under this Agreement, without change to the terms and 
conditions of the Agreement; or 

2. Issue a notice of intent to terminate the Agreement. 

The Agency will notify the Provider at the earliest possible time of such decision. No penalty shall accrue to the 
Agency in the event either of these provisions is exercised.· The Agency shall not be obligated or liable for any 
future payments due or for any damages as a result of termination under this section. 

Any denial of payment for service(s) rendered may be appealed in writing and will be part of the dispute . 
resolution process contained in Article XIV. 

Article IX. TERMINATION; BREACH AND DEFAULT 

A This Agreement may be terminated for convenience prior to the expiration of the term then in effect by either the 
Agency or the Provider upon written notification given no less than sixty (60) calendar days in advance by 
certified mail, return receipt requested, to the last known address of the terminated party shown hereinabove or at 
such other address as may hereinafter be specified in writing. 

B. If Provider fails to provide the Services as provided in this Agreement for any reason other than Force Majeure, or 
if Provider otherwise Materially Breaches this Agreement, Agency may consider Provider in default. Agency 
agrees to give Provider thirty (30) days written notice specifying the nature of the default and its intention to 
terminate. Provider shall have seven (7) calendar days from receipt of such notice to provide a written plan of 
action to Agency to cure such default. Agency is required to approve or disapprove such plan within five (5) 
calendar days of receipt. In the event Provider fails to submit such plan or Agency disapproves such plan, 
Agency has the option to immediately terminate this Agreement upon written notice to Provider. If Provider fails to 
cure the default in accordance with an approved plan, then Agency may terminate this Agreement at the end of 
the thirty (30) day notice period. 

C. Upon of the effective date of the termination, the Provider agrees that it shall cease work on the terminated 
activities under this Agreement, take all necessary or appropriate steps to limit disbursements and minimize 
costs, and furnish a report as of the date of discharge of the las! child describing the status of all work under this 
Agreement, including without limitation, results accomplished, conclusions resulting therefrom, and such other 
matters as the Agency may require. The Agency agrees to remove all children in placement immediately with the 
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Provider, consistent with the effective termination date. In all instances of termination, the Provider and Agency 
agree that they shall work in the best interests of children placed with the Provider to secure alternative 
placements for all children affected by the termination. 

D. In the event of termination, the Provider shall be entitled to reimbursement, upon submission of an invoice, for the 
agreed upon per diem incurred prior to the effective termination date. The reimbursement will be calculated by 
the Agency based on the per diem set forth in Article VIII. The Agency shall receive credit for reimbursement 
already made when determining the amount owed to the Provider. The Agency is not liable for costs incurred by 
the Provider after the effective termi11ation date of the discl1arge of the last child. 

E. Notwithstanding the above, Agency may immediately terminate this Agreement upon delivery of a written notice 
of termination to the Provider under the following circumstances: 

1. Improper or inappropriate activities; 
2. Loss of required licenses; 
3. Actions, inactions or behaviors that may result in harm, injury or neglect of a child; 
4. Unethical business practices or procedures; and 
5. Any other event that Agency deems harmful to the well-being of a child; or 
6. Loss of funding as set forth in Article VIII. 

F. If the Agreement is terminated by Agency due to breach or default of any of the provisions, obligations, or duties 
embodied contained therein by the Provider, Agency may exercise any administrative, agreement, equitable, or 
legal remedies available, without limitation. Any extension of the time periods set f01ih above shall not be 
construed as a waiver of any rights or remedies the Agency may have under this Agreement. 

G. In the event of termination under this ARTICLE, both the Provider and the placing Agency shall make good faith 
efforts to minimize adverse effect on children resulting from the termination of the Agreement. 

Article X. RECORDS RETENTION, CONFIDENTIALITY AND DATA SECURITY REQUIREMENTS 

A. The Provider agrees that all records, documents, writings or other information, including, but not limited to, 
financial records, census records, client records and documentation of legal compliance with Ohio Administrative 
Code rules, produced by the Provider under this Agreement, and all records, documents, writings or other 
information, including but not limited to financial, census and client used by the Provider in the performance of 
this Agreement are treated according to the following terms: 

1. All records relating to costs, work performed and supporting documentation for invoices submitted to the 
Agency by the Provider along with copies of all Deliverables, as defined in Article XXIX, submitted to the 
Agency pursuant to this Agreement will be retained for a minimum of three (3) years after reimbursement 
for se!Vices rendered under this Agreement. 

2. If an audit, litigation, or other action is initiated during the time period of the Agreement, the Provider shall 
retain such records until the action is concluded and all issues resolved or three (3) years have expired, 
whichever is later. 

3. All records referred to in Section A 1) of this Article shall be available for inspection and audit by the 
Agency or other relevant agents of the State of Ohio (including, but not limited to, the County Prosecutor, 
the Ohio Department of Job and Family Services (ODJFS), the Auditor of the State of Ohio, the Inspector · 
General of Ohio, or any duly authorized law enforcement officials), and the United States Department of 
Health and Human Services within a reasonable period of time. 

B. The Provider agrees to keep all financial records in a manner consistent with Generally Accepted Accounting 
Principles. 

C. The Provider agrees to comply with all federal and state laws applicable to the Agency and the confidentiality of 
children and families. Provider understands access to the identities of any Agency's child and families shall only 
be as necessary for the purpose of performing its responsibilities under this Agreement. No identifying 
information on child(ren) served will be released for research or other publication without the express written 
consent of the Agency. Provider agrees that the LISe or disclosure of information concerning the child for any 
purpose not directly related to the administration of this Agreement is prohibited. Provider shall ensure all the 
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children's and families' documentation is protected and maintained in a secure and safe manner. 

D. The Provide1· agrees to comply with all applicable state and federal laws related to the confidentiality and 
transmission of medical records, including, but not limited to the Health Insurance Portability and Accountability 
Act of 1996 (HIPAA). 

E. Although information about, and generated under, this Agreement may fall within the public domain, the Provider 
shall not release information about, or related to, this Agreement to the general public or media verbally, in 
Writing, or by any electronic means without prior approval from the Agency, unless the Provider is required to 
release requested information by law. Agency reserves the right to announce to the general public and media: 
award of the Agreement, Agreement terms and conditions, scope of work under the Agreement, Deliverables, as 
defined in Article XXIX, and results obtained under the Agreement. Except where Agency approval has been 
granted in advance, the Provider shall not see!< to publicize and will not respond to unsolicited media queries 
requesting: announcement of Agreement award, Agreement terms and conditions, Agreement scope of work, 
government-furnished documents the Agency may provide to the Provider to fulfill the Agreement scope of work, 
Deliverables required under the Agreement, results obtained under the Agreement, and impact of Agreement 
activities. 

F. If contacted by the media about this Agreement, the Provider agrees to notify the Agency in lieu of responding 
immediately to media queries. Nothing in this section is meant to restrict the Provider from using Agreement 
information and results to market to specific business prospects. 

G. Client data must be protected and maintained in a secure and safe manner whether located in Provider's 
facilities, stored in the Cloud, or used on mobile devices outside Provider's facility. Security of Provider's network, 
data storage, and mobile devices must conform to generally recognized industry standards and best practices. 
Maintenance of a secure processing environment includes, but is not limited to, network firewall provisioning, 
intrusion detection, antivirus protection, regular third-party vulnerability assessments, and the timely application of 
patches, fixes and updates to operating systems and applications. 

H. Provider agrees that it has implemented and shall maintain during the term of this Agreement the highest 
standard of administrative, technical, and physical safeguards and controls to: 

1. Ensure the security and confidentiality of data; 
2. Protect against any anticipated security threats or hazards to the security or integrity of data; and 
3. Protect against unauthorized access to or use of data. Such measures shall include at a minimum: 

a. Access controls on information systems, including controls to authenticate and permit access to 
data only to authorized individuals and controls to prevent Provider employees from providing data 
to unauthorized individuals who may seek to obtain this information (whether through fraudulent 
means or otherwise); 

b. Firewall protection; 
c. Encryption of electronic data while in transit from Provider networks to external networks; 
d. Measures to store in a secure fashion all data which shall include multiple levels of authentication; 
e. Measures to ensure that data shall not be altered or corrupted without the prior written consent of 

the Agency; 
f. Measures to protect against destruction, loss or damage of data due to potential environmental 

hazards, such as fire and water damage. 

I. Immediately upon discovery of a confirmed or suspected breach involving data, Provider will notify Agency no 
later than twenty-four (24) hours after Provider knows or reasonably suspects a breach has or may have 
occurred. Provider shall promptly take all appropriate or legally required corrective actions and shall cooperate 
fully with the Agency in all reasonable and lawful efforts to prevent, mitigate or rectify such data breach. In the 
event of a suspected breach, Provider shall keep the Agency informed of the progress of Its investigation until the 
uncertainty is resolved. 

J. In the event the Provider does not carry the appropriate cyber security insurance to cover a security breach, the 
Provider shall reimburse the Agency for actual costs incurred, including, but not limited to, providing clients 
affected by a security breach with notice of the breach, and/or complimentary access lor credit monitoring 
services, which the Agency deems necessary to protect such affected client. 
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K. In the event the Agency discontinues operation, all child records for residential or any other placement settings 
shall be provided to the custodial agency. If the setting is licensed by ODJFS, licensing records shall be sent to: 

ODJFS 

ATTN: Licensing 

P.O. Box 183204 

Columbus, OH 43218-3204 

Article XI. PROVIDER ASSURANCES AND CERTIFICATIONS 

A. As applicable lo the Provider's license and/or certification, the Provider certifies compliance with ORC 2151.86, 
ORC 5103.0328. ORC 5103.0319 and applicable OAC Sections as defined in Article XXII of this Agreement 
concerning criminal record checks, arrests, convictions and guilty pleas relative to foster caregivers, employees, 
volunteers and interns wl1o are involved in the care for a child. Provider is responsible for any penalties, financial 
or othetwise, that may accrue because of noncompliance with this provision. 

B. To the extent that the Provider maintains a residential center or group home, the Provider agrees to comply with 
the provisions of their licensing Agency that relates to the operation, safety and maintenance of residential 
facilities. Specifically, Provider agrees that no firearm or other projectile weapon and no ammunition for such 
weapons will be kept on the premises. 

C. Provider certifies compliance with Drug Free Work Place Requirements as outlined in 45 C.F.R. Part 76,Subpart 
F. 

D. Provider certifies compliance with 45 C.F.R. Pa1t 80, Non-Discrimination under programs receiving Federal 
assistance through the Department of Health and Human Services effectuation of Title VI of the Civil Rights Act 
of 1964. 

E. Provider certifies compliance with 45 C.F.R. Part 84, Non-Discrimination on the Basis of Handicap in Programs or 
Activities Receiving Federal Assistance. 

F. Provider certifies compliance 45 C.F.R. Part 90, Non-Discrimination on the Basis of Age in Programs or Activities 
Receiving Federal Assistance. 

G. Provider certifies compliance with the American with Disabilities Act, Public Law 1 01 .. 336. 

H. Provider certifies that il will: 

1. Provide a copy of its license(s), certification, accreditation or a letter extending an expumg license, 
certification, or accreditation fmm the issuer to the Agency prior to the signing of the Agreement. 

2. Maintain its license(s), certification, accreditation and that upon receipt of the renewal of its license, 
certification, and/or accreditation or upon receipt of a letter extending an expiring license, certification, 
and/or accreditation from the issuer, a copy of the license, certification and/or accreditation will be 
provided to the Agency within five (5) business days. 

3. Provider shall immediately notify the Agency of any action, modification or issue relating to said licensure, 
accreditation or certification. 

I. Provider certifies that it will not deny or delay services to eligible persons because of the person's race, color, 
religion, national origin, gender, orientation, disability, or age. 

J. The Provider shall comply with Executive Order 11246, entitled Equal Employment Opportunity, as amended by 
Executive Order 11375, and as supplemented in Depa~tment of Labor regulation 41 CFR part 60. 

K. Provider further agrees to comply with OAC 5101:9-2-01 and OAC 5101:9-2-05(A)(4), as applicable, which 
require that assure that persons with limited English proficiency (LEP) can meaningfully access services. To the 
extent Provider provides assistance to an LEP Child through the use of an oral or written translator or 
interpretation services in compliance with this requirement, the LEP Child shall not be required to pay for such 
assistance. 

Contract ID: 1932912.5 
Warmn C:ounl.y Children Services 1 NECC:O, Inc. 

06/01/2023-05/31/2024 
Page 12 of 22 



L. To the extent applicable, the Provider certifies compliance with all applicable standards, orders, or requirements 
issued under Section 306 of the Clean Air Act (42 U.S.C. 1857 (h) Section 508 of the Clean Water Act (33 U.S.C. 
1368), Executive Order 11738, and Environmental Protection Agency Regulations (40 C.F.R. Part 15). 

M. The Provider certifies compliance, where applicable, with mandatory standards and policies relating to energy 
efficiency which are contained in the state energy conservation plan issued in compliance with the Energy Policy 
and Conservation Act (Pub. L. 94-163, 89 Stat. 871 ). 

N. The Provider certifies that all approvals, licenses, or other qualifications necessary to conduct business in Ohio 
have been obtained and are current. 

0. Provider shall comply with the Small Business Job Protection Act (Public Law ("P.L.") 104-188), the Multiethnic 
Placement Act of 1994 (P.L. 1 03-382), Tilles I V-B (42 U.S.C. 620 et seq.) and IV-E (42 U.S.C. 670 et seq.) of the 
Social Security Act ("the Act"), the Personal Responsibility and Work Opportunity Reconciliation Act of 1996 (P .L. 
104-193), Section 471(a) of Title IV-E of the Act (42 U.S.C. 671(a)), and 45 C.F.R. 1356, including all rules, 
regulations and guidelines issued by federal and state authorities, OAC 51 01·9-4-07 and OAC 5101:2-47-23.1. 

Article XII. INDEPENDENT CONTRACTOR 

A The Provider and the Agency agree that no employment, joint venture, or partnership has been or will be created 
between the parties hereto pursuant to the terms and conditions of this Agreement. 

B. The Provider and the Agency agree that the Provider is an independent contractor and assumes all responsibility 
for any federal, state, municipal, or other tax liabilities along with workers' compensation, unemployment 
compensation, and insurance premiums which may accrue as a result of compensation received for services or 
Deliverables rendered hereunder. 

C. The Provider and the Agency agree that rio person and/or entities entering into this Agreement, nor any individual 
employed by any person or entity entering in to this Agreement, are public employees for purposes of 
contributions to Ohio Public Employees Retirement system by virtue of any work performed or services rendered 
in accordance with this Agreement. 

Article XIII. AUDITS AND OTHER FINANCIAL MATTERS 

A. Provider agrees to submit to Agency a copy of the independent audit it receives in accordance with QEC 
5103.0323. 

B. Upon request from the Agency, Provider shall submit a copy of the most recent Federal income tax return and 
related schedules filed with the Internal Revenue Service (IRS). 

C. If Provider participates in the Title IV-E program, Provider agrees to timely file its Title IV-E cost report with all 
required items as outlined in OAC 5101:2-47-26.2 to ODJFS. Provider agrees that in the event a cost report 
cannot be timely filed, an extension shall be requested prior to the December 31st filing deadline. 

D. If a Provider participates in the Title IV-E program, an Agreed Upon Procedures engagement must be conducted 
by a certified public accountant for the Provider's cost report in accordance with OAC 5101:2-47-26.2.The 
procedures are conducted to verify the accuracy of costs used to establish reimbursement ceilings for 
maintenance and administration costs of child in care. Any overpayments or underpayment of federal funds to 
the Title IV-E Agency due to adjustments of cost report reimbursement ceiling amounts as a result of an audi~ 
shall be resolved in accordance with QRC 5101.11, ORC 5101.14, and OAC 5101:2-47-01 

E. Upon request from the Agency, the Provider shall submit a copy of the JFS 02911 and Agreed Upon Procedures. 

F. For financial reporting purposes and for Title IV-E cost reporting purposes, Provider agrees to follow the cost 
principles set forth in t11e following OAC Sections and publications: 

1. OAC 5101:2-47-11: "Reimbursement for Title IV-E foster care maintenance (FCM) costs for children's 
residential centers (CRC), group homes, maternity homes, residential parenting facilities, private foster 
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homes, and substance use disorder (SUD) residential facilities". 
2. OAC 5101:2-47-26:1: "Public child se1vices agencies (PCSA), private child placing agencies (PCPA), 

private noncustodial agencies (PNA), residential care facilities, substance use disorder (SUD) residential 
facilities: Title IV-E cost report filing requirements, record retention requirements, and related party 
disclosure requirements"; 

3. OAC 5101:2-47-26.2: "Cost Report Agreed Upon Procedures Engagement". 
4. JFS 02911 Single Cost Report Instructions. 
5. For Private Agencies: 2 CFR part 230, Cost Principles for Non-Profit Organizations. 
6. For Public Agencies: 2 CFR part 225, Cost Principles for State, Local and Indian Tribal Government. 
7. 2 CFR part 200.501, Audit Requirements. 

Article XIV. GRIEVANCE/DISPUTE RESOLUTION PROCESS 

In the event that a dispute arises under the provisions of this Agreement, the parties shall follow the procedures set f01ih 
below: 

1. The party complaining of a dispute shall provide written notice of-the nature of the dispute to the other party to 
this Agreement. A copy of the notice shall be sent to the Director or designee of the Agency and to the Executive 
Director or designee of the Provider. Within ten (1 0) business days of receiving the notice of a dispute, the 
parties involved in the dispute between the Agency and the Provider shall attempt to resolve the dispute. 

2. If the parties are unable to resolve the dispute in (1 business day), the highest official or designee of the Agency 
shall make the final determination within twenty (20) business days, which will be non-binding. 

3. Neither party will be deemed to have waived any other rights or remedies available to them by initiating, 
participating in or completing this process. 

Article XV. ATTACHMENTS/ADDENDA 

This Agreement, Attachments, and all Exhibits hereto constitutes the entire Agreement and may be amended only with a 
written Addendum signed by both parties; however, it is agreed by the parties that any Addenda to Jaws or regulations 
cited herein will result in the correlative modification of this Agreement, without the necessity for executing written 
Addenda. The impact of any applicable Jaw, statute, or regulation not cited herein and enacted after the date of 
execution of this Agreement will be incorporated into this Agreement by written Addendum signed by both parties and 
effective as of the date of enactment of the law, statute, or regulation. Any other written Addendum to this Agreement is 
prospective in nature. 

Article XVI. NOTICE 

Unless otherwise set forth herein, all notices, requests, demands and other communications pertaining to this 
Agreement shall be in writing and shall be deemed to have been duly given if delivered or mailed by certified or 
registered mail, postage pre-paid: 

if to Agency, to Warren County Children Services 
416 S East St 
Lebanon, OH 45036 

if to Provider, to NECCO I . , nc. 
415 Glensprings Dr 201 
Cincinnati, OH 45246 

Article XVII. CONSTRUCTION 

This Agreement shall be governed, construed, and enforced in accordance with the laws of the State of Ohio. Should 
any portion of this Agreement be found to be unenforceable by operation of statute or by administrative or judicial 
decision, the operation of the balance of this Agreement is not affected thereby; provided, however, the absence of the 
illegal provision does not render the performance of the remainder of the Agreement impossible. 
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Article XVIII. NO ASSURANCES 

A. Provider acknowledges that, by entering into this Agreement, Agency is not making any guarantees or other 
assurances as to the extent, if any, that Agency shall utilize Provider's services or purchase its goods. In this 
same regard, this Agreement in no way precludes, prevents, or restricts Provider from obtaining and working 
under additional arrangernent(s) with other parties, assuming the work in no way impedes Provider's ability to 
perform the services required under this Agreement. Provider warrants that at the time of entering into this 
Agreement, it has no interest in nor shall it acquire any interest, direct or indirect, in any Agreement that will 
impede its ability to provide the goods or perform the services under this Agreement. 

B. This Agreement, Attachments, and all Exhibits embodies the entire agreement of the Parties. There are no 
promises, terms, conditions or obligations other than those contained herein; and this Agreement shall supersede 
all previous communications, representations or Agreements, either written or oral, between the parties to this 
Agreement. Also, this Agreement shall not be modified in any manner except by an instrument, in writing, 
executed by both the parties. 

Article XIX. CONFLICT OF INTEREST 

A Provider agrees that the Provider, its officers, members and employees currently have no, nor will they acquire 
any interest, whether personal, professional, direct or indirect, which is incompatible, in conflict with or which 
would compromise the discharge and fulfillment of Provider's functions, duties and responsibilities hereunder. If 
the Provider, or any of its officers, members or employees acquire any incompatible, conflicting, or compromising 
personal or professional interest, the Provider shall immediately disclose, in writing, such interest to the Agency. 
If any such conflict of interest develops, the Provider agrees that the person with the incompatible, conflicting, or 
compromising personal or professional interest will not participate in any activities related to this Agreement. 

B. Provider agrees: (1) to refrain from promising or giving to Agency employees anything of value to manifest 
improper influence upon the employee; (2) to refrain from conflicts of interest; and, (3) to certify that Provider 
complies with ORC 102.03, ORC 102.04, ORC 2921 42 ORC 2921.43. 

C. The Provider futther agrees that there is no financial interest involved on the part of the Agency or the respective 
county authority(ies) governing the agency. The Provider has no knowledge of any situation which would be a 
conflict of interest. It is understood that a conflict of interest occurs when an Agency employee or county official 
will gain financially or receive personal favors as a result of signing or implementation of this agreement. The 
Provider will report the discovery of any potential conflict of interest to the Agency. Should a conflict of interest be 
discovered during the term of this agreement, the Agency may exercise any right under the agreement, including 
termination of the agreement. 

Article XX. INSURANCE 

The Provider shall purchase and maintain for the term of this Agreement insurance of the types and amounts identified 
herein. Maintenance of the proper insurance for the duration of the Agreement is a material element of the Agreement. 

Provider agrees to procure and maintain for the term of this Agreement the insurance set forth herein. The cost of all 
insurance shall be borne by Provider. Insurance shall be purchased from a company licensed to provide insurance in 
Ohio. Insurance is to be placed with an insurer provided an A.M. Best rating of no less than A-. Provider shall purchase 
the following coverage and minimum limits: 

A. Commercial general liability insurance policy with coverage contained in the most current Insurance Services 
Office Occurrence Form CG 00 01 or equivalent with limits of at least One Million Dollars ($1 ,000,000.00) per 
occurrence and One Million Dollars ($1,000,000.00) in the aggregate and at least One Hundred Thousand 
Dollars ($1 00,000.00) coverage in legal liability fire damage. Coverage will include: 

1. Additional insured endorsement; 
2. Product liability; 
3. Blanket contractual liability; 
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4. Broad form property damage; 
5. Severability of interests; 
6. Personal injury; and 
7. Joint venture as named insured (if applicable). 
Endorsemenls for physical abuse claims and for sexual molestation claims must be a minimum of Three 
Hundred Thousand Dollars ($300,000,00) per occurrence and Three Hundred Thousand Dollars 
($300,000.00) in the aggregate. 

B. Business auto liability insurance of at least One Million Dollars ($1 ,000,000,00) combined single limit, on all 
owned, non-owned. leased and hired automobiles. If the Agreement contemplates the transportation of the 
users of County services (such as but not limited to Agency consumers), "Consumers" and Provider provides 
this service through the use of its employees' privately owned vehicles "POV", then the Provider's Business 
Auto Liability insurance shall sit excess to the employees "POV" insurance and provide coverage above its 
employee's "POV" coverage. Provider agrees the business auto liability policy will be endorsed to provide this 
coverage. 

C. Professional liability (errors and omission) insurance of at least One Million Dollars ($1 ,000,000.00) per claim 
and in the aggregate. 

D. Umbrella and excess liability insurance policy with limits of at least One Million Dollars ($1 ,000,000.00) per 
occurrence and in the aggregate, above the commercial general and business auto primary policies and 
containing the following coverage: 

1. Additional insured endorsement; 
2. Pay on bel1alf of wording; 
3. Concurrency of effective dates with primary; 
4. Blanket contractual liability; 
5. Punitive damages coverage (where not prohibited by law); 
6. Aggregates: apply where applicable in primary; 
7. Care, custody and control- follow form primary; and 
8. Drop down feature. 

The amounts of insurance required in this section for General Liability, Business Auto Liability and 
Umbrella/Excess Liability may be satisfied by Provider purchasing coverage for the limits specified or by any 
combination of underlying and umbrella limits, so long as the total amount of insurance is not less than the 
limits specified in General Liability, Business Auto Liability and Umbrella/Excess Liability when added 
together. 

E. Workers' Compensation insurance at the statutory limits required by ORC. 

F. The Provider further agrees with the following provisions: 
1. All policies, except workers' compensation and professional liability, will endorse as addilional insured 

the Board of County Commissioners, and Agency and their respective officials, employees, agents, and 
volunteers, including their Board of Trustees if applicable. The additional insured endorsement shall be 
on an ACORD or ISO form. 

2. The insurance endorsement forms and the certificate of insurance forms will be sent to the Agency 
Director or Designee. The forms must state the following: "Board of County Commissioners, and 
Agency and their respective officials, employees, agents, and volunteers are endorsed as additional 
insured as required by agreement on the commercial general, business auto and umbrella/excess 
liability policies." 

3. Each policy required by this clause shall be endorsed to state that coverage shall not be canceled or 
materially changed except after thirty (30) calendar days prior written notice given to the Agency 
Director or Designee. 

4. Provider shall furnish the Agency with original certificates and amendatory endorsements effecting 
coverage required by this clause. All certificates and endorsements are to be received by the Agency 
before the Agreement commences.The Agency reserves the right at any time to require complete, 
certified copies of all required insurance policies, including endorsements affecting the coverage 
required by these specifications. 
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5. Failure of the Agency to demand such certificate or other evidence of full compliance with these 
insurance requirements or failure of the Agency to identify a deficiency from evidence provided shall 
not be construed as a waiver of Provider's obligation to maintain such insurance. 

6. Provider shall declare any self-insured retention to the Agency pertaining to liability insurance. Provider 
shall provide a financial guarantee satisfactory to the Agency guaranteeing payment of losses and 
related investigations, claims administration and defense expenses for any self-insured retention. 

7. If Provider provides insurance coverage under a "claims-made" basis, Provider shall provide evidence 
of either of the following for each type of Insurance which is provided on a claims-made basis: unlimited 
extended reporting period coverage, which allows for an unlimited period of time to report claims from 
incidents that occurred after the policy's retroactive date and before the end of the policy period (tail 
coverage), or; continuous coverage from the original retroactive date of coverage. The original 
retroactive date of coverage means original effective date of the first claim-made policy issued for a 
similar coverage while Provider was under Agreement with the County on behalf of the Agency. 

8. Provider will require all insurance policies in any way related to the work and secured and maintained 
by Provider to include endorsements stating each underwriter will waive all rights of recovery, under 
subrogation or otherwise, against the County and the Agency. Provider will require of subcontractors, 
by appropriate written agreements, similar waivers each in favor of all parties enumerated in this 
section. 

9. Provider, the County, and the Agency agree to fully cooperate, participate, and comply with all 
reasonable requirements and recommendations of the insurers and insurance brokers issuing or 
arranging for issuance of the policies required here, in all areas of safety, insurance program 
administration, claim reporting and investigating and audit procedures. 

10. Provider's insurance coverage shall be primary insurance with respect to the County, the Agency, their 
respective officials, employees, agents, and volunteers. Any insurance maintained by the County or the 
Agency shall be excess of Provider's insurance and shall not contribute to it. 

11. If any of the work or Services contemplated by this Agreement is subcontractors, Provider will ensure 
that any subcontractors comply with all insurance requirements contained herein. 

12. If the Agreement provider is a government entity, insurance requirements will be fulfilled under the 
County Risk Sharing Authority (CORSA). 

Article XXI. INDEMNIFICATION & HOLD HARMl-ESS 

A. To the fullest extent permitted by, and in compliance with, applicable law, Provider agrees to protect, defend, 
indemnify and hold harmless the Agency and the Board of County Commissioners, their respective members, 
officials, employees, agents, and volunteers (the "Indemnified Parties") from and against all damages, liability, 
)asses, claims, suits, actions, administrative proceedings, regulatory proceedings/hearings, judgments and 
expenses, subrogation (of any party involved in the subject of this Agreement), attorneys' fees, court costs, 
defense costs or other injury or damage (collectively "Damages"), whether actual, alleged or threatened, resulting 
from injury or damages of any kind whatsoever to any business, entity or person (including death), or damage to 
property (including destruction, loss of, loss of use of resulting without injury damage or destruction) of 
whatsoever nature, arising out of or incident to in any way, the performance of the terms of this Agreement 
including, without limitation, by Provider, its subcontractor(s), Provider's or its subcontractor(s') employees, 
agents, assigns, and those designated by Provider to perform the work or services encompassed by the 
Aweement. Provider agrees to pay all damages, costs and expenses of the Indemnified Parties in defending any 
action arising out of the aforementioned acts or omissions. 

B. Each Party agrees to be responsible for any personal injury or property damage caused solely by its negligent 
acts or omissions as determined by a court of competent jurisdiction, or as the parties may otherwise mutually 
agree in writing. 

C. This Article is not applicable to Agreements between governmental entities. 

Article XXII. SCREENING AND SEl-ECTION 

A Criminal Record Check 
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1. Provider warrants and represents it will comply with Article X as it relates to criminal record checks. 
Provider shall insure that every individual subject to a Bureau of Criminal Investigation (BCI) criminal 
records check will sign a release of information to allow inspection and audit of the above criminal records 
transcripts or reports by the Agency or a private vendor hired by the Agency to conduct compliance 
reviews on their behalf. 

2. Provider shall not assign any individual to work with or transport children until a BCI report and a criminal 
record transcript has been obtained. 

3. Except as provided in Section C below, Provider shall not utilize an employee, foster caregiver or all of the 
above who has been convicted or plead guilty to any violations contained in ORC 5153,111!8)11) ORC 
2919.24, and ORC 2151.86, and Ql:,C Chapters 5101:2-5,5101:2-7 5!01:2-9 5101:2-48. 

4. Provider agrees to be financially responsible for any of the following requirements in OAC Chapters 
5101:2-5, 5101:2-7, 5101:2-9 and 5101:2-48 resulting in financial penalty due to lack of compliance with 
tl1e criminal records checks. 

B. Transportation of Child 

1. The caregiver shall ensure the transportation of children in care will be reliable, legal and safe 
transportation with safety restraints, as appropriate for the child, and must be in compliance with 
applicable local, state and Federal transportation laws: 

a. Maintenance of a current valid driver's license and vehicle insurance. 
b. All children being transported by Provider must follow Ohio's Child Passenger Safety Law as 

defined in ORC 4511.81. 
c. No child that is a passenger and is required to have a seat restraint can be transported by said 

provider until these requirements are rnet. 

2. In addition to the requirements set forth above, Provider shall not permit any individual to transport a Child 
if: 

a. The individual has a condition which would affect safe operation of a motor vehicle; 
b. The individual has six (6) or more points on his/her driver's license; or 
c. The individual has been convicted of, or pleaded guilty to, a violation of section 451 t. 19 (Operating 

vehicle under the influence of alcohol or drugs - OVI or OVUAC) of the Revised Code if the 
individual previously was convicted of or plead guilty to two or more violations within the three years 
immediately preceding the current violation. 

C. Rehabilitation 

1. Notwithstanding the above, Provider may make a request to the Agency to utilize an individual if Provider 
believes the individual has rnet the rehabilitative standards of OAC 510t:2-07-02(1l as follows: 

a. If the Provider is seeking rehabilitation for a foster caregiver, a foster care applicant or other 
resident of the foster caregiver's household, Provider must provide written verification that the 
rehabilitation standards of OAC 5101:2-7-02 have been met. 

b. If the Provider is seeking rehabilitation for any other individual serving Agency children, Provider 
must provide written verification from the individual that the rehabilitative conditions in accordance 
with OAC 5101:2-5-09 have been met. 

2. The Agency shall review the facts presented and may allow the individual to worl< with, volunteer with or 
transport Agency children on a case-by-case basis. It is the Agency's sole discretion to permit a 
rehabilitated individual to work with, volunteer with or transport children. 

D. Verification of Job or Volunteer Application: 

Provider shall check and document each applicant's personal and employment references, general work history, 
relevant experience, and training information. Provider further agrees it will not employ an individual in relation to 
this Agreement unless it has received satisfactory employment references, work history, relevant experience, and 
training information. 

Article XXIII. PROHIBITION OF CORPORAL & DEGRADING PUNISHMENT 
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Agency prohibits the use of corporal or degrading punishment against children served by Agency and must comply with 
requirements in OAC 5101:2-7-09. OAC 5101:2-9-21. and OAC 5101:2-9-22 

Article XXIV. FINDINGS FOR RECOVERY 

ORC 9.24 prohibits public agencies from awarding an Agreement for goods, services, or construction paid for in whole 
or in part from federal, state and local funds, to an entity against whom a finding for recovery has been issued if the 
finding is unresolved. By entering into this Agreement, Provider warrants and represents that they do not have an 
unresolved finding for recovery. Provider shall notify the Agency within ten (10) business days of its notification should 
the Provider be issued such finding by the Auditor of the State. 

Article XXV. PUBLIC RECORDS 

This Agreement is a matter of public record under the Ohio public records law. By entering into this Agreement, Provider 
acknowledges and understands that records maintained by Provider pursuant to this Agreement may also be deemed 
public records and subject to disclosure under Ohio law. Upon request made pursuant to Ohio law, the Agency shall 
make available the Agreement and all public records generated as a result of this Agreement. 

Article XXVI. CHILD SUPPORT ENFORCEMENT 

Provider agrees to cooperate with ODJFS and any Ohio Child Support Enforcement Agency ("CSEA") in ensuring 
Provider and Provider's employees meet child support obligations established under state or federal law. Further, by 
executing this Agreement, Provider certifies present and future compliance with any court or valid administrative order 
for the withholding of support which is issued pursuant to the applicable sections in ORC Chapters 3119, 3121, ;ll2.;L 
and~ 

Article XXVII. DECLARATION OF PROPERTY TAX DELINQUENCY 

After award of an Agreement, and prior to the time the Agreement is entered into, the successful Provider shall submit a 
statement in accordance with ORC 5719.042. Such statement shall affirm under oath that the person with whom the 
Agreement is to be made was not charged at the time the bid was submitted with any delinquent personal property 
taxes on the general tax list of personal property of any county in which the taxing district has territory, or that such 
person was charged with delinquent personal property taxes on any such tax list, in which case the statement shall also 
set forth the amount of such due and unpaid delinquent taxes any due and unpaid penalties and interest thereon. If the 
statement indicates that the taxpayer was charged with any such taxes, a copy of the statement shall be transmitted by 
the fiscal officer to the county treasurer within thirty days of the date it is submitted. 

A copy of the statement shall also be incorporated into the Agreement, and no payment shall be made with respect to 
any contract to which this section applies unless such statement has been so incorporated as a part thereof. 

Article XXVIII. SUBCONTRACTING AND DELEGATION 

The performance of any duty, responsibility or function which is the obligation of the Provider under this Agreement may 
be delegated or subcontracted to any agent or subcontractor of Provider if Provider has obtained the prior written 
consent of the Agency for that delegation subcontract. Provider is responsible for ensuring that the duties, 
responsibilities or functions so delegated or subcontracted are performed in accordance with the provisions and 
standards of this Agreement, and the actions and omissions of any such agent or subcontractor shall be deemed to be 
the actions and omissions of Provider for purposes of this Agreement. 

Article XXIX. PROPERTY OF AGENCY 

The Deliverable(s) and any item(s) provided or produced pursuant to this Agreement (collectively called "Deliverables") 
will be considered "works made for hire" within the meaning of copyright laws of the United States of America and the 
Stale of Ohio. The Agency is the sole author of the Deliverables and the sole owner of all rights therein. If any portion of 
the Delivsrables are deemed not to be a "work made for hire", or if there are any rights in the Deliverablss not so 
conveyed to the Agency, then Provider agrees to, and by executing this Agreement hereby does, assign to the Agency 
all worldwide rights, title, and interest in and to the Deliverables. The Agency acknowledges that its sole ownership of 
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the Deliverables under this Agreement does not affect Provider's right to use general concepts, algorithms, 
programming techniques, methodologies, or technology that have been developed by Provider prior to this Agreement 
or that are generally known and available. Any Deliverable provided or produced by Provider under this Agreement or 
with funds hereunder, including any documents, data, photographs and negatives, electronic reports/records, or other 
media, are the property of the Agency, which has an unrestricted right to reproduce, distribute, modify, maintain, and 
use the Deliverables. Provider shall not obtain copyright, patent, or other proprietary protection for the Deliverables. 
Provider shall not include in any Deliverable any copyrighted material, unless the copyright owner gives prior written 
approval for the Agency and Provider to use such copyrighted materiaL Provider agrees that all Deliverables will be 
made freely available to the general public unless the Agency determines that, pursuant to state or federal law, such 
materials are confidential or ot11e1wise exempt from disclosure. 

Article XXX. SEVERABILITY 

If any term of this Agreement or its application thereof to any person or circumstance shall to any extent be held invalid 
or unenforceable, the remainder of this Agreement, or the application of such term or provision to persons or 
circumstances other than those as to which it is held invalid or unenforceable, shall not be affected thereby. Each term 
and provision of this Agreement shall be valid and enforced to the fullest extent permitted by law. 

A1ticle XXXI. NO ADDITIONAL WAIVER IMPLIED 

If the Agency or Provider fails to perform any obligations under this Agreement and thereafter such failure is waived by 
the other party, such waiver shall be limited to the particular matter waived and shall not be deemed to waive any other 
failure hereunder, nor a waiver of a subsequent breach of the same provision or condition. Waivers shall not be effective 
unless in writing. 

Article XXXII. COUNTERPARTS 

This Agreement may be executed as an original document only, or simultaneously in two or more counterparts, each of 
which shall be deemed an original, and each of these counterparts shall constitute one and the same instrument. It 
shall not be necessary in making proof of this Contract to produce or account for more than one such counterpart An 
electronic signature or a scanned or otherwise reproduced signature shall be a binding signature and carry the same 
legal force as the original. 

Article XXXIII. APPLICABLE LAW AND VENUE 

This Agreement and any modifications, Attachments, Exhibits, Addenda, or alterations, shall be governed, construed, 
and enforced under the laws of Ohio. Any legal action brought pursuant to this agreement will be filed in the Ohio courts, 
and Ohio law as well as Federal law will apply. 
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Warren County Children SGrvices .~ NECCO, Inc. 

06/0'1/2023. 05/~ll/2024 
Page 20 of 22 



SIGNATURES OF PARTIES: 

Provider: NECCO, Inc. 

Print Name & Title 

Agency: Warren County Children Services 

Print Name & Title Signature 

APPROVED AS TO FORM 

~~'* . ~ ynM.t~4Vath 
A t Prosecuting Attorney ss . 

Contract ID: 19329125 
Warren County Children Sorvic~s! HECCO, Inc:. 

Date 

'-Ho·23 

Date 
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Title IV-E Schedule A Rate Information 
Agency: Warren County Children Services 
Provider I !D: NECCO, lnc. I 12429353 

Title IV-E Schedule A Rate Information 

Run Date: 03/0712023 
Contract Period: 06/01/2023-05/31/2024 

~,., ... _ .. , .. ,. ···:~~,:, _.· : -:· ... ---··· · , -·-:- .ffl· -., ".:-- •\·"'· .... ,..~-~··-.,.,.,,,;-;=':" __ .. _, , -.-~ :--·_ ,, -... -_._, ··:·--~ - -.. -~-- ._ ..... •_c-- -< ., ,_ ... _.,,!,;'•"-·,.....0:_~=--"'--·-.- , .... -- ·· -_ ~--,-<. _..L,~,._,, .•• ," ·- '." ·-:·-,, •t _ , .. _ ~?~1', -.~_,.,._ .,_:::oo:~'"'""""T="l::-·,--·~.-.. ,.---·· ,,~7'-~T'-~--·,-,· .~..,--..,.: · -·-'? ._-r-··:·:-c.,..- •.• ·,._ •. -;1 

Traditional : 4973663 $33.15 
Foster 

. Care 
(30246)-
FFH 

Treatment 4977663 $36.53 
Foster 
Care Level 
1 (30247)-
SN 

Treatment 4977664 $48.11 
- Foster 

Care Level 
2/3 
(30248)-
SN 

Treatment 4973664 $52.87 
· Foster 

Care 
Special 
Needs 
(30249)-
SN 

Contract !D: 19329125 
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$24.00 . 

$27.00 

$35.00 

$39.00 

$57.15 06/01/2023 05/31/2024 

$63.53 06/01/2023 05/3112024 

$83.11 06101/2023 05/31/2024 

$91.87 06/01/2023 05/31/2024 
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/ 

State of Ohio 
Department of Job and Family Services 

Mike DeWine 
Governor 

This is to Certify that 
NECCO, Inc. 

415 Glensprings Dr. Suite 201 
Cincinnati, Ohio 45202-7297 

Recertification - S-0000005422 

Has been inspected. pursuant to Chapter 5103, of the Ohio Revised Code and applicable Ohio Administrative Code rules. 

The specific functions which the agency is certified to perform are listed below and explained In detail in the accompanying letter. 

Functions: 

To operate or provide Independent Living arrangements. 
To act as a representative of ODJFS in recommending Treatment Foster Homes for certification. 

To participate in the placement of children in Foster Homes. 
To participate in the placement of children for Adoption. 

To act as a representative of ODJFS in recommending Family Foster Homes for certification. 

This certificate is effective from January 19. 2023 to January 18. 2025 



CERTIFICATE OF LIABILITY INSURANCE I DATE (MMIDDIYYYY} 

9/6/2022 
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE 1~ ~ THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR AND THE CERTIFICATE HOLDER. 

lfthe ihOldei'iS an AUUIIIONAL ~ ) must have AUUIIIONAL ' >or be 

INSURED 

Necco, Inc. 
415 Giensprings Dr. Ste 201 
Cincinnati, OH 45246 

'"'"""" 1 CaoRol 
......... 1 

'""""" 
INSURER 0. 

>M<Uooo o 1 .......... 

I 

I I 'Ins Corn ... "'" 
I Oonofllln' Co 

NAIC# 

10328 
15137 
41840 

< · ~BER:~ ~ 
THIS IS TO CERTIFY THAT THE l OF I ~ ~B!'~~)SSU_ED ~9 ~~E- l ABOVE _!'9_R_~~§ ~OLI_c;: PERIOD 
INDICATED. NOTWITHSTANDING ANY••;;-;.;: . TERM OR CONDITION WU> KA<J OR.OTHER JUv_UMcNTWITH RESPECT l WHICH THIS 
CERTIFICATE MAY BE ISSUED OR~M~Y:~t_KIAIN. :-.-~~~8_Uf<A_N~~-~~:~~~ED.,:iTHE POLl~!~~-~;: I HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUt.;H PUL~ LIMitS SHOWN IVJAY MAVt: BEtN I 1 ur t"'AIU CLAIMS. 

!WJ' TYPE OFl ~~,?,!'- LIMITS 

A ~ HS201B2122-04 9/1/2022 9/1/2023 I s 1.000.000 

~t~fCLA!Ms-MADE D occuR 1 ~~~£~~~s· 1 $1ao.ooo 
""""I ' $5,000 

~ J oooM»•' '"""""""v « nnn nnn 

I"""""" I <; n;;;;:nnn :-n-PRci. "'n" 
~ POLICY LJ JECT LJ LOC 

In~••· 
c~ , rx AfoNAUTO 

~ OWNED r- SCHEDULED 

1-- A~~o5 ONLY 1-- ~~~~8wNED 
~---;;- AUTOS ONLY 1-- AUTOS ONLY 

II\. lcomo • .,MO I X lc"H-«ooo 
A cg: UMBRELLA LIAS 

EXCESS LIAB 
lx OCCUR 

AWWH709810 91112022 9/112023 

9/112022 9/112023 

I BODILy INJURY 

Is 

II 
Is 
Is 
1 ss.ooo 

.o noo non 

f---g-~"'-'----+-l-+w-c_P_7_00-20_2_3-----+-4-11-12-02-2-t----,-41,--11c-20,...2-:-3 -+lx'""' II""" lif~"c-_,->T.,"J:"":"" lx' II-g~"r+."-'m-IH-,.--""""-""-"----1 
A [AN°6'~~~~6'-:'.':i's"~~':.~~~ YIN HS201B2122-04 91112022 9/112023 I E.l.EACHACCIOENT '$1,000.000 

DIN/A '•""",""" 

HS20182122..04 9/1/2022 9/1/2023 

I • "'""'"" """"Y LIMIT «,nnn non 
PerOcc/Agg 
PerOcc/Agg 
SIR 

DESCRIPTION OF OPERATIONS I LOCATIONS fVEHICLES (ACORD 101, Addltlonal Remarks Schedule, may be atlached If more space Is required} 
Umbrella Is excess over General UabiKty, Auto, Professional and Sexual Misconduct. 
Workers Compensation applies to states KY, WV & GA. 
Coverage Is available for Directors & Officers (0&0) Liability in the amount of $1,000,000 
Board of County Commissioners, and Agency and their respective officials, employees and agents, and volunteers are listed as additional Insured as required 
by agreement on Commercial General Liability, Automobile Llab!Uty and Umbrella/Excess Liability. Coverage is primary and non-contributory. 

CERTIFICATE HOLDER CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED lN 
ACCORDANCE WITH THE POLICY PROVISIONS. 

Warren County Children Services 
416 S East St. 

A~-~HO~IZEO REPRESEVIVE - . ' - !!' - _- -Lebanon OH 45036 

' 
~ .. w~ 

© 1988·2015 ACORD CORPORATION. All nghts reserved. 
ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD 



ADDENDUM 1 TO AGREEMENT FOR TITLE IV-E AGENCIES AND PROVIDERS 
FOR THE PROVISION OF CHILD PLACEMENT 

WHEREAS, the parties to the Agreement seek to amend cetiain terms and conditions of the Ohio 
Department ofJob and Family Services standard Agreement for Title IV-E Agencies and Providers 
for the Provision of Child Placement; 

NOW THEREFORE, the parties agree that the Agreement shall include the following 
Amendments, additional terms, and conditions that address Provider and Agency responsibilities. 

AMENDMENT #1: 
Wherever referenced herein and throughout the Agreement, the terms "Agency" or "Warren 
County Children Services" shall refer to the Warren County Board of County Commissioners, 
contracting authority for Warren County Children Services, entering into this Agreement on behalf 
of Warren County Children Services. 

AMENDMENT #2: 
Article V, subsection (I) shall be amended to add the following language: 

3. When a strip search or cavity search is conducted. 

AMENDMENT #3: 
The following provisions shall be added to Article V of the Agreement: 

AA. Any notification required pursuant to subsections (G), (H), or (I) of Article V shall require 
verbal contact with an Agency representative. Leaving a voicemail shall not constitute notification 
under these sections. 

BB. Provider shall make available for inunediate inspection upon request by the Agency any and 
all written policies and procedures for operation of the facility, including, but not limited to, 
policies relating to use of physical restraint; searches, including policies for strip searches, and 
cavity searches; and policies for medication administration. 

AMENDMENT #4: 
Article VI, subsection (H) of the Agreement shall be amended as follows: 

The language that states "thhiy (30) calendar days'' shall be replaced with "twenty-four (24) hours, 
not to exceed thitiy (30) calendar days." 

AMEDNMENT #5: 
The following provision shall be added to Atiicle XI of the Agreement: 

P. The Provider certifies compliance with the standards outlined in OAC 5101:2-9-42 for 
certification as a Qualified Residential Treatment Program (QRTP). Failure to maintain 
compliance with this section shall constitute grounds for termination of this Agreement in 
accordance with Article IX. 



AMENDMENT #6: 
Article XJII, subsection (C) of the Agreement shall be stricken in its entirety and replaced with the 
following language: 

Provider agrees to timely t1le its Title IV-E cost report with all required items as outlined in OAC 
510 I :2-47-26.2 to ODJFS within 90 days of placement. If provider does not currently participate 
in the Title IV-E program, Provider agrees to timely file its initial Title IV-E cost repmi with all 
required items as outlined in OAC 5!01:2-47-26.2 to ODJFS within 90 days of placement. 
Provider agrees that in the event a cost report cannot be timely filed as stated herein, an extension 
shall be requested prior to the December 31 51 filing deadline. 

ALL TERMS AND CONDITIONS OF THE STANDARD AGREEMENT NOT 
SPECIFICALLY AMENDED, MODIFIED, ADDED, OR DELETED HEREBY SHALL 
REMAIN IN FULL FORCE AND EFFECT 

IN WITNESS WHEREOF, the parties hereto have executed this Addendum to the Agreement 
by the President of the Warren County Board of Commissioners, pursuant to Resolution Number 

23 · ()EJ..J2 , dated 5 · 2 · 23 , and by the duly authorized 
~~~~~~------of [Provider]. 

SIGNATURES .OF PARTIES: 

~~ 
Warren County Board of Commissioners 

Date 5 ·2 · 22> 

~ 
Date 4 · /Q· 'JS 

Reviewed by: 

Warren County Children's Services 

Approved as to Farm: 

Assistant Prosecuting Attorney 



AFFIDAVIT OF NON COLLUSION 

STATE OF CJV\i () 
COUNTY o~Wht.-c-cVkV\:---:---~· 

I, CfesSf{!/1 ~V!::S , holding the title and position of S-fvt -t. Dlkcfvc= 
firm NCC.Co , affirm that I am authorized to speak on behalf of the 

at the 

company, board directors and owners in setting the price on the contract, bid or proposal. I 
understand that any misstatements In the following information will be treated as fraudulent 
concealment of true facts on the submission of the contract, bid or proposal. 

I hereby swear and depose that the following statements are true and factual to the best of 
my knowledge: 

The contract, bid or proposal is genuine and not made on the behalf of any other person, 
company or client, INCLUDING ANY MEMBER OF THEW ARREN COUNTY BOARD OF 
COMMISSIONERS. 

The price of the contract, bid or proposal was determined independent of outside consultation 
and was not influenced by other companies, clients or contractors, INCLUDING ANY 
MEMBER OF THE WARREN COUNTY BOARD OF COMMISSIONERS. 

No companies, client>: or contractors, INCLUDING ANY MEMBER OF THEW ARREN 
COUNTY BOARD OF COMMISSIONERS have been solicited to propose a fake contract, bid 
or proposal for comparative purposes. 

No companies, clients or contractors, INCLUDING ANY MEMBER OF THEW ARREN 
COUNTY BOARD OF COMMISSIONERS have been solicited to refrain from bidding or to 
submit any fom1 of noncompetitive bidding. 

Relative to sealed bids, the price of the bid or proposal has not been disclosed to any client, 
company or contractor, INCLUDING ANY MEMBER OF THEW ARREN COUNTY BOARD 
OF CO MISSIONERS, and will not be disclosed until the formal bid/proposal opening date. 

Subscribed and sworn to before me this ~~\'-'e~-ih"-'-~---- day of 

~20~~---------

(~ 
My commission expires __ /[,__-_?:,_~ _____ 20 'd./ 

MELISSA A HJTT 
Notary Public 
State ol Ohio 

My Comm. Expires 
A!JSust 22, 2027 



Taylor, Katie M 

From: 
Sent: 
To: 

Jessica L. Parks <jparks@necco.org> 
Tuesday, Apri\18, 2023 3:21 PM 
Taylor, Katie M 

Subject: Re: Contract 

Absolutely. Sorry I missed that I 

Thank you, 
Jessica 

Sent from my iPhone 

On Apr 18, 2023, at 3:02 PM, Katie.Taylor@jfs.ohio.gov wrote: 

Warning: External Mail 

Good Afternoon, 

I am reaching out from Warren County Children Services, on page three under Terms of Agreement. 
There is three lines that need zero put on them. Are you okay if I write them in? 

Thank you, 

'l(fltie rtayfor 
Assistant Business Manager 
Warren County Children Service 
Katie.Taylor@jfs.ohio.gov 
(513}695-1556 

This e-mail message, including any attachments, is for the sole use of the intended recipient(s) and may 
contain private, confidential, and/or privileged information. Any unauthorized review, use, disclosure, or 
distribution is prohibited. If you are not the intended recipient, employee, or agent responsible for 
delivering this message, please contact the sender by reply e-mail and destroy all copies of the original 
e-mail message. 

The information contained in this e-mail and any attachments is confidential and may be protected on its use or 
disclosure. If you are not an intended recipient of this e-mail or if you have received it in error, any review, re­
transmission, copying, use, disclosure, or dissemination of the e-mail or its attachment is strictly prohibited. If you 
received this e-mail in error, please notify the sender and delete and destroy the e-mail and its attachments. 

1 



CAUTION: This is an external email and may not be safe. If the email looks suspicious, please do not click links or open 
attachments and forward the email to csc@ohio.gov or click the Phish Alert Button if available. 

2 



Ohio Department of Job and Family Services 

AGREEMENT FOR TITLE IV-E AGENCIES AND PROVIDERS FOR 
THE PROVISION OF CHILD PLACEMENT 

This Agreement sets forih the terms and conditions between the parties for placement services for Cl'\ildren who are in 
the care and custody of the Agency named below. 

This Agreement is between Warren County Children Services, a Title IV-E Agency, hereinafter "Agency", whose 
address is: 

Warren County Children Services 
416 S East St 
Lebanon, OH 45036 

and 

Healing Pathways Transitional Homes, Inc., hereinafter "Provider", whose address is: 

Healing Pathways Transitional Homes, Inc. 
1667 State Ave 
Cincinnati, OH 45204 

Collectively the "Parties". 

Contract ID: '19329123 
Warren County Children Services I He:o\ling PaU-1\ .. vays Tmn!3ition;_.'\l Hdrnos !nc, 
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RECITALS 

WHEREAS, the Agency is responsible under Ohio Revised Code (ORC) Title 51, Chapter 5153 for the provision of 
protective services for dependent, neglected, and abused children; and, 

WHEREAS, the Agency is authorized under ORC Title 51, Chapter 5153.16 to provide care and services which it 
deems to be in the best interest of any child who needs or is likely to need public care and services; and, 

WHEREAS, the Provider is an organization duly organized and validly existing and is qualified to do business under the 
laws in the State of Ohio or in the state where the Provider of services is located and has all requisite legal power and 
authority to execute this Agreement and to carry out its terms, conditions and provisions; and is licensed, certified or 
approved to provide services to children and families in accordance with Ohio law or the slate where the Provider of 
services is located. 

NOW, THEREFORE, in consideration of the mutual promises and responsibilities set Forth herein, the Agency and 
Provider agree as follows: 

Article I. SCOPE OF PLACEMENT SERVICES 

In addition to the services described in Exhibit 1-Scope of Work, Provider agrees to provide and shall provide the 
placement and related services specified in each Individual Child Care Agreement (ICCA) For children in the care and 
custody of the Title JV-E Agency, The JCCA shall be consistent with current Federal, slate and local laws, rules and 
regulations applicable to the Provider's license or certified functions and services. If an Agreement and JCCA both exist, 
the Agreement supersedes. 

Section 1.01 FOR AGREEMENTS COMPETITIVELY PROCURED. 

Without limiting the services set forth herein, Provider will provide the Services pursuant to and consistent with the 
Requests for Proposals (RFP) and the Provider's Proposal submitted in response to the RFP, the Provider agrees to 
provide and shall provide the placement and related services described in Exhibit !-Scope of Work. 

Section 1.02 FOR AGREEMENTS NOT COMPETITIVELY PROCURED 

The Provider agrees to provide and shall provide the placement and related services described in the Exhibit 1- Scope of 
Work. 

Section 1.03 EXHIBITS 

The following exhibits are deemed to be a part of this Agreement as if fully set fortl1 herein: 

A. Exhibit I- Scope of Work; 
B. Exhibit II- Request for Proposals (if applicable); 
C. Exhibit Ill- Provider's Response to the Request for Proposals (if applicable); and 
D. Exhibit IV- Schedule A Rate Information. 

Article II. TERM OF AGREEMENT 

This Agreement is in effect from 06/01/2023 through 05/31/2024, unless this Agreement is suspended or terminated 
pursuant to Article VIII prior to the termination date. 

In addition to the initial term described above, this Agreement may be extended, at the option of the Agency and upon 
written agreement of the Provider, for '6!. additional, __'15[ __ year terms not to exceed 

'!5\ years. Notice of Agency's intention to extend the Agreement shall be provided in writing to Provider no Jess 
than 90 calendar days before the expiration of any Agreement term then in effect. (If a previous Request for Proposal 
[RFP] allows, the Agreement may be extended for a period of time to ensure adequate completion of the Agency's 
competitive procurement process at the rates existing for the term then in effect.) 
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Article Ill. ORDER OF PRECEDENCE 

This Agreement and all Exhibits are intended to supplement and complement each other and shalt, where possible, be 
so interpreted. However, if any provision of this Agreement irreconcilably conflicts with an Exhibit, this Agreement takes 
precedence over the Exhibit(s). 

In the event there Is an inconsistency between the Exhibit(s), the inconsistency shalt be resolved in the following order: 

A. 
B. 
C. 
0, 

Exhibit 1: 
Exhibit II: 
Exhibit Ill: 
Exhibit IV: 

Scope of Work; then 
Request for Proposals (if applicable); then 
Provider's Proposals (if applicable); then . 
Title IV-E Schedule A Rate Information. 

Article IV. DEFINITIONS GOVERNING THIS AGREEMENT 

The following definitions govern this Agreement: 

A. Agreement means this Agreement, attachments and exhibits thereto. 

B. Material Breach shalt mean an act or omission that violates or contravenes an obligation required under the 
Agreement and wl1ich, by itself or together with one or more ot11er breaches, has a negative effect on, or thwarts 
the purpose of the Agreement as stated herein. A Material Breach shalt not include an act or omission, which has 
a trivial or negligible effect on the quality, quantity, or delivery of the goods and services to be provided under the 
Agreement. 

C. Child(ren) means any person under eighteen years of age or a mentally or physically handicapped person under 
twenty .. one years of age in the Agency's custody and under the care of the Provider for the provision of 
placement services. 

D. All other definitions to be resolved through Federal Regulations, Ohio Administrative Code (OAC) 5101:2-1-01 
and any related cross-references. 

Article V. PROVIDER RESPONSIBILITIES 

A. Provider agrees to participate with Agency in the development and implementation of the Case Plan and ICCA 
including participation in case reviews and I or semi-annual administrative reviews, and the completion of 
reunification assessments for the children in placement with the Provider. Parties shall make best efforts to share 
information timely regarding participants and contact information involved with planning efforts related to children 
and families. 

B. Provider agrees to provide services agreed to in the Case Plan and ICCA (i.e.,transportation of children for 
routine services, including, but not limited to, court hearings, medical appointments, school therapy, recreational 
activities, visitations/family visits) unless otherwise negotiated in writing as an attachment to this Agreement. Any 
disputes involving services or placement will be resolved through mutual-agreement and modification to the 
ICCA. Provider agrees the Agency is the final authority in the process. The cost of providing these services is to 
be included in the Agency approved per diem. 

C. Provider agrees to ensure that any and all persons who may act as alternative caregivers or who have contact 
with the children are suitable for interaction pursuant to all applicable federal, state and local laws and 
regulations. 

D. Provider agrees that all caregivers must be approved by the Agency. 

E. Provider agrees to submit a progress report as negotiated by the parties for each child. The progress report will 
be based on the agreed upon services to be delivered to the child and/or farnlly and will include documentation of 
services provided to the child and/or discharge sumrnary. If Monthly Progress Reports are not received within 90 
calendar days following the month of service provision, payment rnay be withheld at the Agency's discretion. 
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1. Monthly Progress Reports shall be submitted by the 2oth of the month following the month of service. 
2. The Monthly Progress Report will include the following medical related information: 

a. Service type (i.e. medical, dental, vision, etc.); 
b. Date(s) of service; 
c. Reason for visit (i.e. routine, injury, etc.); 
d. Practitioner name, address and contact number; 
e. Name of hospital, practice, urgent care, etc.; 
f. Prescribed medications and dosages; 
g. Date(s) medication(s) were prescribed or cl1anged; and 
h. Changes to medications. 

F. Placement changes, emergency or non-emergency, shall occur only with the approval of the Agency. The 
following information shall be provided to the Agency for all placement changes: Name, address and phone 
number of the new foster home or other out-of-horne care setting. the license/home study of the new care 
provider within 24 hours. excluding weekends and holidays. 

G. Provider agrees to notify all Agencies who have children placed in the same caregiver's home/group horne/CRC 
when any child residing in the placement is critically injured or dies in that location. Notification will be made to 
the Agencies' Child Abuse/Neglect Hotline number or assigned Caseworker immediately. 

H. Notification to the Agency of Emergency Critical Incidents shall occur ASAP but no later than one hour of the 
Incident becoming known. Notification will be made to the Agency via the Agency's Child Abuse/Neglect Hotline 
or assigned Caseworker or by other established system. Critical incidents are those incidents defined in the Ohio 
Administrative Code that are applicable to the licensed or certified programs {ODJFS 5101:2-7-14, 5101·2-9-23 
ODMHAS 5122-30-16,5122-26-13, OAC 5123-17-02). 

Emergency situations include but are not limited to the following: 

1. Absent Without Leave (AWOL); 
2. Child Alleging Physical or Sexual Abuse I Neglect; 
3. Death of Child; 
4. Illicit drug/alcohol use; Abuse of medication or toxic substance; 
5. Sudden injury or illness requiring an unplanned medical treatment or visit to the hospital; 
6. Perpetrator of DelinquenVCrirninal Act (Assault, Dangerous Behaviors,Homicidal Behaviors); 
7. School Expulsion I Suspension (formal action by school); 
8. Self-Injury (Suicidal Behaviors, Self-Harm Requiring external Medical Treatment, Hospital or ER); 
9. Victim of assault, neglect, physical or sexual abuse; and 
10. The filing of any law enforcement report involving the child. 

I. The Provider also agrees to notify the Agency within Twenty-four (24) hours, of any non-emergency situations. 
Non-emergency situations include but are not limited to the following: 

1. When physical restraint is used/applied; and 
2. Medication lapses or errors. 

Notification will be made to the Agency via the Agency's Child Abuse Neglect Hotline I assigned Caseworker or 
by other established notification system. 

J. Documentation of the emergency and non-emergency incidents as identified in "Hand I" above shall be provided 
to the Agency via email, fax or other established notification system within 24 hours excluding weekends and 
holidays. 

K. The Provider agrees to submit eacl1 child's assessment and treatment plans as completed but no later than the 
30th day of placement. Provider further agrees to provide treatment planning that will include, but is not limited 
to, education on or off site, preparation for integration into community-based school or vocational/job skills 
training, community service activities, independent Jiving skills if age 14 or older, monitoring and supporting 
community adjustment. 

L. The Provider agrees to participate in joint planning with the Agency regarding modification to case plan services. 
Provider agrees that while the Provider may have input into the development of the child's case plan services and 
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the ICCA, any disputes involving services or placement will be resolved through mutual agreement and 
modification to the ICCA. Provider agrees the Agency is the final authority in I he process, 

M. The Provider shall participate in a Placement Preservation meeting if requested by the Agency prior to issuing a 
notice of removal of a child. A placement Preservation meeting shall be held within seven (7) business days of 
said request. Unless otherwise mutually agreed upon a minimum of thirty (30) calendar days' notice shall be 
given if placement preservation is unable to be achieved. A Discharge Plan Summary shall be provided no later 
than fifteen (15) calendar days after the date of discharge in accordance with the applicable licensed or certified 
program. (OAC 5101:2-5-17, OAC 5122-30-22, OAC 5122-30-04, QAC 5123:2-3-051. 

N. The Provider shall work in cooperation and collaboration wit11 the Agency to provide information for each child's 
Lifebook and will fully comply with the provision of OAC 5101:2-42-67 as applicable to private Providers. 
Provider's contribution to the Agency Life book for a child shall be for the episode of care with the Provider. 

0. The Provider agrees to provide Independent Living Services as set forth in accordance with OAC 5101:2-42-19 
for all children age 14 and above. 

P. When applicable, due to the Provider being part of a managed care agreement as defined in OAC 5101:2-1-01 
the Provider agrees to visit with the child face-to-face in the foster home, speak privately with the chile\ and to 
meet with the caregiver at least monthly in accordance with rule OAC 5101:2-42-65 of the Ohio Administrative 
Code. 

Q. The Provider agrees to maintain its licenses and certifications from any source in good standing. The Provider 
agrees to report to Agency in writing any change in licensure or certification that negatively impacts such standing 
immediately if the negative action results in a temporary license, suspension of license or termination of license. 

R. Provider agrees that the reasonable and prudent parent standard training required by SEC. 471. [42 U.S.C. 671] 
of the Social Security Act and in accordance to OAC 5101:2-5-33 OAC 5101:2-9-02 or OAC 5101:2-9-03 has 
been completed. 

S. The Provider shall notify Agency of any changes in its status, such as intent to merge with anotl1er business or to 
close no later than forty-five (45) business days prior to the occurrence. 

T. The Provider agrees that the Agency shall have access to foster parent home studies and re-certifications for 
foster parents caring for children in placement, subject to confidentiality considerations. The Provider shall 
submit to Agency a copy of the current foster home license at the time of placement and recertification. Provider 
also agrees to notify Agency within twenty-four (24) hours of any change in the status of the foster home license. 

U. When there is a rule violation of a caregiver, a copy of t11e corrective action plan, if applicable, must be submitted 
to the Agency when the investigation is complete. 

V. The Provider agrees to notify the Agency of scheduling no Jess than fourteen (14) calendar days prior to all formal 
meetings (i.e. FTMs, Treatment Team Meetings, IEPs, etc.). 

W. The Provider agrees to adhere to the following Medical/Medication guidelines: 

1. To provide over-the-counter medications and/or supplies as part of the per diem of care: 
2. To comply with the medical consent process as identified by Agency; 
3. Only the Agency can give permission for the administering or change (addition or elimination) of 

psychotropic medication and its ongoing management; and 
4. Provide an initial placement medical screening within 72 hours of child's placement into a placement 

resource under the Provider's operation and/or oversight. 

X, To arrange for required health care/medical examinations within time frames required by OAC 5101:2-42-66.1and 
provide reports from the health care providers to the agency within 30 days of occurrence if the appropriate 
releases of information have been obtained by the Provider. 

Y. The Network Provider agrees to notify the Agency if placement resource is currently under investigation for 
license violations or misconduct toward children or other third-party investigation. 

Z. The Provider will immediately notify the Agency: 

Contract ID: 19329123 
Warren County Children Servic0s I Healing Patlw.rays Transition~ I Hotn(>S. Inc 

(l(j,Q 1!2023 . 05/3'1/20_24 
Page b of 22 



1. If the Provider is out of compliance with any licensing authority rules or the placement resource is under 
investigation for license violations or misconduct toward children. Immediately is defined as within one 
hour of knowledge of the non-compliance issue. 

2. Child Abuse/Neglect Hotline or assigned Caseworker of any allegations of abuse or neglect made against 
the Caregiver within one hour of gaining knowledge of the allegation. 

3. Of any corrective action and the result of tl1e correction action plan. The Provider will submit a 
comprehensive written report to the agency within sixty (60) days of the rules violation. 

4. Within twenty-four (24) hours any time there Is an event which would impact tile placement resource 
license. 

Article VI. AGENCY RESPONSIBILITIES 

A. Agency certifies that it will comply with the Multiethnic Placement Act, 108 STAT. 3518, as amended by Section 
1808 of the Small Business Jobs Protection Act of 1996, 110 STAT. 1755, which prohibits any Agency from 
denying any person the opportunity to become an adoptive or foster parent on the basis of race, color, national 
origin, or delaying or denying the placement of a child for adoption or into foster care on the basis of race, color, 
or national origin of the adoptive or foster parent or of the child involved. 

B. The Agency shall provide to the Provider within thirty (30) calendar days of placement or within a reasonable time 
thereafter as agreed to by the parties, a copy of each child's social history, medical history, and Medicaid card 
once obtained by the Agency for new cases, or at time of placement for existing cases. Agency shall make best 
efforts to share information timely regarding participants and contact information involved with planning efforts 
related to children and families. 

C. The Agency acknowledges that clinical treatment decisions must be recommended by licensed clinical 
professionals. Agency and Provider acknowledge that disagreement with a treatment decision may be taken 
through the dispute resolution process contained in Article XIV of this Agreement. 

D. Agency agrees to visit with the child in accordance with rule OAC 5101:2-42-65 of the Ohio Administrative Code. 

E. Agency agrees to participate in periodic meetings with each child's treatment team for case treatment plan 
development, review, and revision. The Agency agrees to participate in the development of the treatment plan of 
each child placed with the Provider by the Agency. 

F. Agency certifies that it will comply with Every Student Succeeds Act (34 CFR part 200) and will work with local 
school districts in developing individualized plans to address the transportation needed for a child to remain in the 
school of origin. Agency agrees to arrange for the transfer of each child's school records to the child's new school 
upon placement but not later than ten (1 0) business days. The Agency agrees to work with the Provider for the 
timely enrollment of the child in the receiving school district. The Agency has the final responsibility .to obtain the 
child's school records and to enroll the child in the receiving school district. 

G. The Agency shall provide an opportunity for the Provider to give input in the development, substantive Addendum 
or modification of case plans. The Agency agrees to notify the Provider of scheduling no less than seven (7) 
calendar days prior to of all formal meetings (e.g. SARs, court hearings, family team conferences, etc.). 

H. The Agency shall participate in a Placement Preservation meeting if requested by the Provider prior to issuing a 
notice of removal of a child. The Agency shall provide a minimum of thirty (30) calendar days' notice for planned 
removals, to the Provider for each child who is being terminated from placement with the Provider, unless so 
ordered by a court of competent jurisdiction. 

1. Agency agrees to provide the Provider with an emergency contact on a twenty-four (24) hour, seven (7) day per 
week basis. 

J. The Agency represents: 

1. It has adequate funds to meet its obligations under this Agreement; subject to the availability of funds as 
referenced in Article VIII (I); 

2. It intends to maintain this Agreement for the full period set forth herein and has no reason to believe that it 
will not have sufficient funds to enable it to make all payments due hereunder during such period; and 
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3. It will make its best effort to obtain the appropriation of any necessary funds during the term of this 
Agreement. 

K. The Agency will provide information about the child being referred for placement in accordance with OAC 
5101:2-42-90.Prior to a child's placement in alternative care or respite, OAC 5'101:2-42-90 (Dl requires the 
Agency to share with care givers information that could impact the health, safety, or well-being of the child or 
others in the home. 

Article VII. INVOICING FOR PLACEMENT SERVICES 

A. The Provider agrees to submit a monthly invoice following the end of the month in which services were provided. 
The invoice shall be for services delivered in accordance with Article I of this Agreement and shall include: 

1. Provider's name, address, telephone number, fax number, federal tax identification number, Title IV-E 
Provider number, if applicable and Medicaid Provider number, if applicable. 

2. Billing date and the billing period. 
3. Name of child, date of birth of child, and the child's Statewide Automated Child Welfare Information 

System (SACWIS) person I. D. number. 
4. Admission date and discharge date, if available. 
5. Agreed upon per diem for maintenance and the agreed per diem administration;and 
6. Invoicing procedures may also Include the per diems associated with the following if applicable and 

agreeable to the Agency and Provider: 

a. Case Management; allowable administration cost; 
b. Transportation, allowable maintenance cost; 
c. Transportation; allowable administration cost; 
d. Other Direct Services; allowable maintenance cost; 
e. Behavioral health care; non-reimbursable cost; and 
f. other costs - (any other cost the Title \V-E Agency has agreed to participate in); non-allowable/ 

non-reimbursable cost. 

B. Provider warrants and represents claims made for payment for services provided are for actual services rendered 
and do not duplicate claims made by Provider to other sources of public funds for the same service. 

Article VIII. REIMBURSEMENT FOR PLACEMENT SERVICES 

A. The maximum amount payable pursuant to this contract is $157,500.00. 

B. In accordance with Schedule A of this Agreement, the per diem for maintenance and the per diem for 
administration will be paid for each day the child was in placement. The first day of placement will be paid 
regardless of the time the child was placed. The last day of placement will not be paid regardless of the time the 
child left the placement. 

C. In accordance with Schedule A of this Agreement and in addition to Maintenance and Administration, the Agency 
may agree to pay a per diem for Case Management, Other Direct Services, Transportation Administration, 
Transportation Maintenance, Behavioral Health Care and Other. All other services and/or fees to be paid for shall 
be contained in the Attachments/Exhibits of this Agreement. 

D. To the extent that the Provider maintains a foster care network, the agreed upon per diem for maintenance shall 
be the amount paid directly to the foster parent. Maintenance includes the provision of food, clothing, shelter, 
daily supervision, graduation expenses, a child's personal incidentals. and liability insurance with respect to the 
child, reasonable cost of travel to the child's home for visitation and reasonable cost of travel for the child to 
remain in the school the child was enrolled in at the time of placement. Payment for private Agency staff 
transporting a child to a home visit or keeping the child in their home school will be paid in accordance with 
Schedule A (Transportation Maintenance) of this Agreement. 

E. If the plan as determined by the Agency is to return the child to placement with the Provider, the Agency may 
agree to pay for the days that a child is temporarily absent from the direct care of the Provider, as agreed to by 
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the parties in writing. 

F. The service provider is required to utilize Medicaid-approved healthcare providers in the appropriate managed 
care network for the provision of mental health, dental and/or medical services (hereafter referred to collectively 
as "medical services") to children in the custody of Agency. The Service Provider will report applicable 
Medicaid/insurance information to the healthcare providers and instruct healthcare providers to seek payment 
from Medicaid or any other available third-party payer for medical services rendered to children in agency 
custody. Agency will not pay for the provision of any medical services to children in agency custody unless the 
agency Executive Director or authorized designee has provided specific prior written authorization for such 
medical services and associated costs. 

G. The Agency agrees to pay the Provider for all services agreed to on Schedule A and in the Attachments/Exhibits 
to this Agreement, where applicable, t11at have been provided and documented in the child's case file. Agency 
shall make best efforts to make payment of undisputed charges within thirty (30) business days of receipt. 

H. In the event of a disagreement regarding payment, Agency shall withhold payment only for that portion of the 
placement with which it disagrees. Agency will use best efforts to notify the Provider of any invoice discrepancies. 
Agency and Provider will make every effort to resolve payment discrepancies within 60 calendar days. Payment 
discrepancies brought to the Agency after 60 days will be reviewed on a case by case basis. 

I. This Agreement is conditioned upon the availability of federal, state, or local funds appropriated or allocated for 
payment for services provided under the terms and conditions of this Agreement. By sole determination of the 
Agency, if funds are not sufficiently allocated or available for the provision of the services performed by the 
Provider hereunder, the Agency reserves the right to exercise one of the following alternatives: 

1. Reduce the utilization of the services provided under this Agreement. without change to the terms and 
conditions of the Agreement; or 

2. Issue a notice of intent to terminate the Agreement. 

The Agency will notify the Provider at the earliest possible time of such decision. No penally shall accrue to the 
Agency in the event either of these provisions is exercised. The Agency shall not be obligated or liable for any 
future payments due or for any damages as a result of termination under this section. 

Any denial of payment for service(s) rendered may be appealed in writing and will be part of the dispute 
resolution process contained in Article XIV. 

Article IX. TERMINATION; BREACH AND DEFAULT 

A. This Agreement may be terminated for convenience prior to the expiration of the term then in effect by either the 
Agency or the Provider upon written notification given no less than sixty (GO) calendar days in advance by 
certified mail, return receipt requested, to the last l<nown address of the terminated party shown hereinabove or at 
such other address as may hereinafter be specified in writing. 

B. If Provider fails to provide the Services as provided in this Agreement for any reason other than Force Majeure, or 
if Provider otherwise Materially Breaches this Agreement, Agency may consider Provider in default. Agency 
agrees to give Provider thirty (30) days written notice specifying the nature of the default and its intention to 
terminate. Provider shall have seven (7) calendar days from receipt of such notice to provide a written plan of 
action to Agency to cure such default. Agency is required to approve or disapprove such plan within five (5) 
calendar days of receipt. In the event Provider fails to submit such plan or Agency disapproves such plan, 
Agency has the option to immediately terminate this Agreement upon written notice to Provider. If Provider fails to 
cure the default in accordance with an approved plan, then Agency rnay terminate this Agreement at tile end of 
the thirty (30) day notice period. 

C. Upon of the effective date of the termination, the Provider agrees that it shall cease work on the terminated 
activities under this Agreement, take all necessary or appropriate steps to limit disbursements and minimize 
costs, and furnish a report as of the date of discharge of the last child describing the status of all work under this 
Agreement, including without limitation, results accomplished, conclusions resulting therefrom, and such other 
matters as the Agency may require. The Agency agrees to remove all children in placement immediately with the 
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Provider, consistent with the effective termination date. In all instances of termination, the Provider and Agency 
agree that they shall work in the best interests of children placed with the Provider to secure alternative 
placements for all children affected by the termination. 

D. In the event of termination, the Provider shall be entitled to reimbursement, upon submission of an invoice, for the 
agreed upon per diem incurred prior to the effective termination date. The reimbursement will be calculated by 
the Agency based on the per diem set forth in Article VIII. The Agency shall receive credit for reimbursement 
already made when determining t11e amount owed to the Provider. The Agency is not liable for costs incurred by 
the Provider after the effective termination date of the discharge of the last child. 

E. Notwithstanding the above, Agency may Immediately terminate this Agreement upon delivery of a written notice 
of termination to the Provider under the following circumstances: 

1. Improper or inappropriate activities; 
2. Loss of required licenses; 
3. Actions, inactions or behaviors that may result in harm, injury or neglect of a child; 
4. Unethical business practices or procedures; and 
5. Any other event that Agency deems harmful to the well-being of a child; or 
6. Loss of funding as set forth in Article VIII. 

F. If the Agreement is terminated by Agency due to breach or default of any of the provisions, obligations, or duties 
embodied contained therein by the Provider, Agency may exercise any administrative. agreement, equitable, or 
legal remedies available. without limitation. Any extension of the time periods set forth above shall not be 
construed as a waiver of any rights or remedies the Agency may have under this Agreement. 

G. In the event of termination under this ARTICLE, both the Provider and the placing Agency shall make good faith 
efforts to minimize adverse effect on children resulting from the termination of the Agreement. 

Article X. RECORDS RETENTION, CONFIDENTIALITY AND DATA SECURITY REQUIREMENTS 

A. The Provider agrees that all records, documents, writings or other information, including, but not limited to, 
financial records, census records, client records and documentation of legal compliance with Ohio Administrative 
Code rules, produced by the Provider under this Agreement, and all records, documents, writings or other 
information, including but not limited to financial, census and client used by the Provider in the performance of 
this Agreement are treated according to the following terms: 

1. All records relating to costs, work performed and supporting documentation for invoices submitted to the 
Agency by the Provider along with copies of all Deliverables, as defined in Article XXIX, submitted to the 
Agency pursuant to this Agreement will be retained for a minimum of three (3) years after reimbursement 
for services rendered under this Agreement. 

2. If an audit, litigation, or other action is initiated during the time period of the Agreement, the Provider shall 
retain such records until the action is concluded and all issues resolved or three (3) years have expired, 
whichever is later. 

3. All records referred to in Section A 1) of this Article shall be available for inspection and audit by the 
Agency or other relevant agents of the State of Ohio (including, but not limited to, the County Prosecutor, 
the Ohio Department of Job and Family Services (ODJFS), the Auditor of the State of Ohio, the Inspector 
General of Ohio, or any duly authorized law enforcement officials), and the United States Department of 
Health and Human Services within a reasonable period of time. 

B. The Provider agrees to keep all financial records in a manner consistent with Generally Accepted Accounting 
Principles. 

C. The Provider agrees to comply with all federal and state laws applicable to the Agency and the confidentiality of 
children and families. Provider understands access to the identities of any Agency's child and families shall only 
be as necessary for the purpose of performing its responsibilities under this Agreement. No identifying 
information on child(ren) served will be released for research or other publication without the express written 
consent of the Agency. Provider agrees that the use or disclosure of information concerning the child for any 
purpose not directly related to the administration of this Agreement is prohibited. Provider shall ensure all the 
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children's and families' documentation is protected and maintained in a secure and safe manner. 

D. The Provider agrees to comply with all applicable stale and federal laws related to the confidentialily and 
transmission of medical records, including, but not limited to the Health Insurance Portability and Accountability 
Act of 1996 (HIPAA). 

E. Although information about, and generated under. this Agreement may fall within the public domain, the Provider 
shall not release information about, or related to, this Agreement to the general public or media verbally, in 
writing, or by any electronic means without prior approval from the Agency, unless the Provider is required to 
release requested information by law. Agency reserves the right to announce to the general public and media: 
award of the Agreement, Agreement terms and conditions, scope of work under the Agreement, Deliverables, as 
defined in Article XXIX, and results obtained under the Agreement. Except where Agency approval has been 
granted in advance, the Provider shall not seek to publicize and will not respond to unsolicited media queries 
requesting: announcement of Agreement award, Agreement terms and conditions. Agreement scope of work, 
government-furnished documents the Agency may provide to the Provider to fulfill the Agreement scope of work, 
Deliverables required under the Agreement, results obtained under the Agreement. and impact of Agreement 
activities. 

F. If contacted by the media about this Agreement, the Provider agrees to notify the Agency in lieu of responding 
immediately to media queries. Nothing in this section is meant to restrict the Provider from using Agreement 
information and results to market to specific business prospects. 

G. Client data must be protected and maintained in a secure and safe manner whether located in Provider's 
facilities, stored in the Cloud, or used on mobile devices outside Provider's facility. Security of Provider's network. 
data storage, and mobile devices must conform to generally recognized industry standards and best practices. 
Maintenance of a secure processing environment includes, but is not limited to. network firewall provisioning, 
intrusion detection, antivirus protection, regular third-party vulnerability assessments, and the timely application of 
patches, fixes and updates to operating systems and applications. 

H. Provider agrees that it has implemented and shall maintain during the term of this Agreement the highest 
standard of administrative, technical, and physical safeguards and controls to: 

1. Ensure the security and confidentiality of data; 
2. Protect against any anticipated security threats or hazards to the security or integrity of data; and 
3. Protect against unauthorized access to or use of data. Such measures shall include at a minimum: 

a. Access controls on information systems. including controls to authenticate and permit access to 
data only to authorized individuals and controls to prevent Provider employees from providing data 
to unauthorized individuals who may seek to obtain this information (whether through fraudulent 
means or otherwise); 

b. Firewall protection; 
c. Encryption of electronic data while in transit from Provider networks to external networks; 
d. Measures to store in a secure fashion all data which shall include multiple levels of authentication; 
e. Measures to ensure that data shall not be altered or corrupted without t11e prior written consent of 

the Agency; 
f. Measures to protect against destruction, loss or damage of data due to potential environmental 

hazards, such as fire and water damage. 

I. Immediately upon discovery of a confirmed or suspected breach involving data, Provider will notify Agency no 
later than twenty-four (24) hours after Provider knows o1· reasonably suspects a breach has or may have 
occurred. Provider shall promptly take all appropriate or legally required corrective actions and shall cooperate 
fully with the Agency in all reasonable and lawful efforts to prevent, mitigate or rectify such data breach. In the 
event of a suspected breach, Provider shall keep the Agency informed of the progress of Its investigation until the 
uncertainty is resolved. 

J. In the event the Provider does not carry the appropriate cyber security insurance to cover a security breach, the 
Provider shall reimburse the Agency for actual costs Incurred, including, but not limited to, providing clients 
affected by a security breach with notice of the breacll. and/or complimentary access for credit monitoring 
services, which the Agency deems necessary to protect such affected client. 
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K. In the event the Agency discontinues operation, all child records for residential or any other placement settings 
shall be provided to the custodial agency. If the setting is licensed by ODJFS, licensing records shall be sent to: 

ODJFS 

ATTN: Licensing 

P.O. Box 183204 

Columbus, OH 43218-3204 

Article XI. PROVIDER ASSURANCES AND CERTIFICATIONS 

A. 

B. 

c. 

D. 

E. 

F. 

G. 

H. 

I. 

J. 

K. 

As applicable to the Provider's license and/or certification, the Provider certifies compliance with ORC 2151.86 
ORC 5103.0328 ORC 5103.0319 and applicable OAC Sections as defined in Article XXII of this Agreement 
concerning criminal record checks, arrests, convictions and guilty pleas relative to foster caregivers, employees, 
volunteers and interns who are involved in the care for a child. Provider is responsible for any penalties, financial 
or otherwise, that may accrue because of noncompliance with this provision. 

To the extent that the Provider maintains a residential center or group home, the Provider agrees to comply with 
the provisions of their licensing Agency that relates to the operation, safety and maintenance of residential 
facilities. Specifically, Provider agrees that no firearm or other projectile weapon and no ammunition for such 
weapons will be kept on the premises. 

Provider certifies compliance with Drug Free Work Place Requirements as outlined in 45 C.F.R. Part 76,Subpart 
F. 

Provider certifies compliance with 45 C.F.R. Part 80, Non-Discrimination under programs receiving Federal 
assistance through the Department of Health and Human Services effectuation of Title VI of the Civil Rights Act 
of 1964. 

Provider certifies compliance with 45 C.F.R. Part 84, Non-Discrimination on the Basis of Handicap in Programs or 
Activities Receiving Federal Assistance. 

Provider certifies compliance 45 C.F.R. Part 90, Non-Discrimination on the Basis of Age in Programs or Activities 
Receiving Federal Assistance. 

Provider certifies compliance with the American with Disabilities Act, Public Law 101-336. 

Provider certifies that it will: 

1. Provide a copy of its license(s), certification, accreditation or a letter extending an exprnng license, 
certification, or accreditation from the issuer to the Agency prior to the signing of the Agreement. 

2. Maintain its license(s), certification, accreditation and that upon receipt of the renewal of its license, 
certification, and/or accreditation or upon receipt of a letter extending an expiring license, certification, 
and/or accreditation from the issuer, a copy of the license, certification and/or accreditation will be 
provided to the Agency Within five (5) business days. 

3. Provider shall immediately notify the Agency of any action, modification or issue relating to said licensure, 
accreditation or certification. 

Provider certifies that it will not deny or delay services to eligible persons because of the person's race, color, 
religion, national origin, gender, orientation, disability, or age. 

I 

The Provider st1all comply with Executive Order 11246, entitled Equal Employment Opportunity, as amended by 
Executive Order 11375, and as supplemented in Department oflabor regulation 41 CFR part 60. 

Provider further agrees to comply with OAC 5101:9-2-01 and OAC 510'1:9-2-05(A)(4), as applicable, whicl1 
require that assure that persons with limited English proficiency (LEP) can meaningfully access services. To the 
extent Provider provides assistance to an LEP Child through the use of an oral or written translator or 
interpretation services in compliance with this requirement. the LEP Child shall not be required to pay for such 
assistance. 
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L. To the extent applicable, the Provider certifies compliance with all applicable standards, orders, or requirements 
issued under Section 306 of the Clean Air Act (42 U.S.C. 1857 (h) Section 508 of the Clean Water Act (33 U.S.C. 
1368), Executive Order 11738, and Environmental Protection Agency Regulations (40 C.F.R. Part 15). 

M. The Provider certifies compliance, where applicable, with mandatory standards and policies relating to energy 
efficiency which are contained in the slate energy conservation plan issued in compliance with the Energy Policy 
and Conservation Act (Pub. L. 94-163,89 Stat 871). 

N. The Provider certifies that all approvals, licenses, or other qualifications necessary to conduct business in Ohio 
have been obtained and are current 

0. Provider shall comply with the Small Business Job Protection Act (Public Law ("P.L") 104-188), the Multiethnic 
Placement Act of 1994 (P.L 103-382), Titles IV-B (42 U.S.C. 620 et seq.) and IV-E (42 U.S.C. 670 et seq.) of the 
Social Security Act ("the Act"), the Personal Responsibility and Work Opportunity Reconciliation Act of 1996 (PL 
104-193), Section 471(a) of Title IV-E of the Act (42 U.S.C. 671(a)), and 45 C.F.R. 1356, including all rules, 
regulations and guidelines issued by federal and state authorities, OAC 5101:9-4-07 and OAC 5101:2-47-23,1. 

Article XII. INDEPENDENT CONTRACTOR 

A. The Provider and the Agency agree that no employment, joint venture, or partnership has been or will be created 
between the parties hereto pursuant to the terms and conditions of this Agreement. 

B. The Provider and the Agency agree that the Provider is an independent contractor and assumes all responsibility 
for any federal, state, municipal, or other tax liabilities along with workers' compensation, unemployment 
compensation, and insurance premiums which may accrue as a result of compensation received for services or 
Deliverab\es rendered hereunder. 

C. The Provider and the Agency agree that no person and/or entities entering into this Agreement, nor any individual 
employed by any person or entity entering in to this Agreement, are public employees for purposes of 
contributions to Ohio Public Employees Retirement system by virtue of any work performed or services rendered 
in accordance with this Agreement. 

Article XIIL AUDITS AND OTHER FINANCIAL MATTERS 

A. Provider agrees to submit to Agency a copy of the independent audit it receives in accordance with ORC 
5103.0323. 

B. Upon request from the Agency, Provider shall submit a copy of the most recent Federal income tax return and 
related schedules filed witl1 the Internal Revenue Service (IRS). 

C. If Provider participates in the Title IV-E program, Provider agrees Ia timely file its Title IV-E cost report with all 
required items as outlined in OAC 5101:2-47-26.2 to ODJFS. Provider agrees that in the event a cost report 
cannot be timely filed, an extension sl1all be requested prior to the December 31st filing deadline. 

D. If a Provider participates in the Title IV-E program, an Agreed Upon Procedures engagement must be conducted 
by a certified public accountant for the Provider's cost report in accordance with OAC 5'101 :2-47-26.2.The 
procedures are conducted to verify the accuracy of costs used to establish reimbursement ceilings for 
maintenance and administration costs of child in care. Any overpayments or underpayment of federal funds to 
the Title \V-E Agency due to adjustments of cost report reimbursement ceiling amounts as a result of an audit, 
shall be resolved in accordance with ORC 5101.11, ORC 5101.14. and OAC 5101:2-47-01. 

E. Upon request from the Agency, the Provider shall submit a copy of the JFS 02911 and Agreed Upon Procedures. 

F. For financial reporting purposes and for Title IV-E cost reporting purposes, Provider agrees to follow the cost 
principles set forth in the following OAC Sections and publications: 

1. OAC 5101:2-47-11: "Reimbursement for Title \V-E foster care maintenance (FCM) costs for children's 
residential centers (CRC), group homes, maternity homes, residential parenting facilities, private foster 
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homes, and substance use disorder (SUD) residential facilities". 
2. OAC 5101:2-47-26.1: "Public child services agencies (PCSA), private child placing agencies (PCPA), 

private noncustodial agencies (PNA), residential care facilities, substance use disorder (SUD) residential 
facilities: Title IV-E cost report filing requirements, record retention requirements. and related party 
disclosure requirements"; 

3. OAC 5101:2-47-26.2: "Cost Report Agreed Upon Procedures Engagement". 
4. JFS 02911 Single Cost Report Instructions. 
5. For Private Agencies: 2 CFR part 230, Cost Principles for Non-Profit Organizations. 
6. For Public Agencies: 2 CFR part 225, Cost Principles for State, Local and Indian Tribal Government. 
7. 2 CFR part 200.501, Audit Requirements. 

Atticle XIV. GRIEVANCE/DISPUTE RESOLUTION PROCESS 

In the event that a dispute arises under the provisions of this Agreement, the parties shall follow the procedures set forth 
below: 

1. The party complaining of a dispute shall provide written notice of the nature of the dispute to the other party to 
this Agreement. A copy of the notice shall be sent to the Director or designee of the Agency and to the Executive 
Director or designee of the Provider. Within ten (10) business days of receiving the notice of a dispute, the 
parties Involved in the dispute between the Agency and the Provider shall attempt to resolve the dispute. 

2. If the parties are unable to resolve the dispute in (1 business day), the highest official or designee of the Agency 
shall make the final determination within twenty (20) business days, which will be non-binding. 

3. Neither party will be deemed to have waived any other rights or remedies available to them by initiating, 
participating in or completing this process. 

Article XV. ATTACHMENTS/ADDENDA 

This Agreement, Attachments, and all Exhibits hereto constitutes the entire Agreement and may be amended only with a 
written Addendum signed by both parties: however, it is agreed by the parties that any Addenda to laws or regulations 
cited herein will result in the correlative modification of this Agreement, without the necessity for executing written 
Addenda. The impact of any applicable law, statute, or regulation not cited herein and enacted after the date of 
execution of this Agreement will be incorporated into this Agreement by written Addendum signed by both parties and 
effective as of the date of enactment of the law, statute, or regulation. Any other written Addendum to this Agreement is 
prospective in nature. 

Article XVI. NOTICE 

Unless otherwise set forth herein, all notices, requests, demands and other communications pertaining to this 
Agreement shall be in writing and shall be deemed to have been duly given if delivered or mailed by certified or 
registered mail, postage pre-paid: 

if to Agency' lo Warren County Children Services 
416 S East St 
Lebanon, OH 45036 

if to Provider, to Healing Pathways Transitional Homes, Inc. 
1667 State Ave 
Cincinnati, OH 45204 

Article XVII. CONSTRUCTION 

This Agreement shall be governed. construed, and enforced in accordance with the laws of the State of Ohio. Should 
any portion of this Agreement be found to be unenforceable by operation of statute or by administrative or judicial 
decision, the operation of the balance of this Agreement is not affected thereby; provided, however, the absence of the 
illegal provision does not render the performance of the remainder of the Agreement impossible. 

Contract ID: 19329123 
Warren County Children Services i Healinq Patt1ways Transitional Ho111es, l11c 

O<l/Oii2023 · ()5/3112024 
Page 14 of 2;: 



Article XVIII. NO ASSURANCES 

A. Provider acl<nowledges that, by entering into this Agreement, Agency is not making any guarantees or other 
assurances as to the extent, if any, that Agency shall utilize Provider's services or purchase its goods. In this 
same regard, this Agreement in no way precludes, prevents, or restricts Provider from obtaining and working 
under additional arrangement(s) with other parties, assuming the work in no way impedes Provider's ability to 
perform the services required under this Agreement. Provider warrants that at the time of entering into this 
Agreement, it has no interest in nor shall it acquire any interest. direct or indirect, in any Agreement that will 
impede its ability to provide the goods or perform the services under this Agreement. 

B. This Agreement, Attachments, and all Exhibits embodies the entire agreement of the Parties. There are no 
promises, terms, conditions or obligations other than those contained herein; and this Agreement shall supersede 
all previous communications, representations or Agreements, either written or oral, between the parties to this 
Agreement. Also, this Agreement shall not be modified in any manner except by an instrument, in writing, 
executed by both the parties. 

Article XIX. CONFLICT OF INTEREST 

A. Provider agrees that the Provider, its officers, members and employees currently have no, nor will t11ey acquire 
any interest, whether personal, professional, direct or indirect, which is incompatible, in conflict with or which 
would compromise the discharge and fulfillment of Provider's functions, duties and responsibilities hereunder. If 
the Provider, or any of its officers, members or employees acquire any incompatible, conflicting, or compromising 
personal or professional interest, the Provider shall immediately disclose, in writing, such interest to the Agency. 
If any such conflict of interest develops, the Provider agrees that the person with the incompatible, conflicting, or 
compromising personal or professional interest will not participate in any activities related to this Agreement. 

B. Provider agrees: (1) to refrain from promising or giving to Agency employees anything of value to manifest 
improper influence upon the employee; (2) to refrain from conflicts of interest; and, (3) to certify that Provider 
complies with ORC 102.03, ORC 102.04. ORC 2921.42, ORC 2921.43. 

C. The Provider further agrees that there is no financial interest involved on the part of t11e Agency or the respective 
county authority(ies) governing the agency. The Provider has no knowledge of any situation which would be a 
conflict of interest. It is understood that a conflict of interest occurs when an Agency employee or county official 
will gain financially or receive personal favors as a result of signing or implementation of this agreement. The 
Provider will report the discovery of any potential conflict of interest to the Agency. Should a conflict of interest be 
discovered during the term of this agreement, the Agency may exercise any right under the agreement, including 
termination of the agreement. 

Article XX. INSURANCE 

The Provider shall purchase and maintain for the term of this Agreement insurance of the types and amounts identified 
herein. Maintenance of the proper insurance for the duration of the Agreement is a material element of the Agreement. 

Provider agrees to procure and maintain for the term of this Agreement the insurance set forth herein. The cost of all 
insurance shall be borne by Provider. Insurance shall be purchased from a company licensed to provide insurance in 
Ohio. Insurance is to be placed w.ith an insurer provided an A.M. Best rating of no less than A-. Provider shall purchase 
the following coverage and minimum limits: 

A. Commercial general liability insurance policy with coverage contained in the most current Insurance Services 
Office Occurrence Form CG 00 01 or equivalent with limits of at least One Million Dollars ($1.000,000.00) per 
occurrence and One Million Dollars ($1 ,000,000.00) in the aggregate and at least One Hundred Thousand 
Dollars ($100,000.00) coverage in legal liability fire damage. Coverage will include: 

1. Additional insured endorsement; 
2. Product liability; 
3. Blanket contractual liability; 
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4. Broad form property damage; 
5. Severability of interests; 
6. Personal injury; and 
7. Joint venture as named insured (if applicable). 
Endorsements for physical abuse claims and for sexual molestation claims must be a minimum of Three 
Hundred Thousand Dollars ($300,000.00) per occurrence and Three Hundred Thousand Dollars 
($300,000.00) in the aggregate. 

B. Business auto liability insurance of at least One Million Dollars ($1.000,000.00) combined single limit, on all 
owned, non-owned, leased and hired automobiles. If the Agreement contemplates the transportation of the 
users of County services (such as but not limited to Agency consumers), "Consumers" and Provider provides 
this service through the use of its employees' privately owned vehicles "POV". then the Provider's Business 
Auto Liability insurance shall sit excess to the employees "POV" insurance and provide coverage above its 
employee's "POV" coverage. Provider agrees the business auto liability policy will be endorsed to provide this 
coverage. 

C. Professional liability (errors and omission) insurance of at least One Million Dollars ($1 ,000,000.00) per claim 
and in the aggregate. 

D. Umbrella and excess liability insurance policy with limits of at least One Million Dollars ($1 ,000,000.00) per 
occurrence and in the aggregate, above the commercial general and business auto primary policies and 
containing the following coverage: 

1. Additional insured endorsement; 
2. Pay on behalf of wording; 
3. Concurrency of effective dates with primary; 
4. Blanket contractual liability; 
5. Punitive damages coverage (where not prohibited by law); 
6. Aggregates: apply where applicable in primary; 
7. Care, custody and control- follow form primary; and 
8. Drop down feature. 

The amounts of insurance required in this section for General Liability, Business Auto Liability and 
Umbrella/Excess Liability may be satisfied by Provider purchasing coverage for the limits specified or by any 
combination of underlying and umbrella limits, so long as the total amount of insurance is not less than the 
limits specified in General Liability, Business Auto Liability and Umbrella/Excess Liability when added 
together. 

E. Workers' Compensation insurance at the statutory limits required by ORC. 

F. The Provider further agrees with the following provisions: 
1. All policies, except worl(ers' compensation and professional liability, will endorse as additional insured 

the Board of County Commissioners, and Agency and their respective officials, employees, agents, and 
volunteers, including their Board of Trustees if applicable. The additional insured endorsement shall be 
on an ACORD or ISO form. 

2. The insurance endorsement forms and the certificate of insurance forms will be sent to the Agency 
Director or Designee. The forms must state the following: "Board of County Commissioners, and 
Agency and their respective officials, employees, agents, and volunteers are endorsed as additional 
insured as required by agreement on the commercial general, business auto and umbrella/excess 
liability policies." 

3. Each policy required by this clause shall be endorsed to state thai coverage shall not be canceled or 
materially changed except after thirty (30) calendar days prior written notice given to the Agency 
Director or Designee. 

4. Provider shall furnish the Agency witl1 original certificates and amendatory endorsements effecting 
coverage required by this clause. All certificates and endorsements are to be received by the Agency 
before the Agreement commences.The Agency reserves the right at any time to require complete, 
certified copies of all required insurance policies, including endorsements affecting the coverage 
required by these specifications. 
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5. Failure of the Agency to demand such certificate or other evidence of full compliance with these 
insurance requirements or failure of the Agency to identify a deficiency from evidence provided shall 
not be construed as a waiver of Provider's obligation to maintain such insurance. 

6. Provider shall declare any self-insured retention to the Agency pertainin(J to liability insurance. Provider 
shall provide a financial guarantee satisfactory to the Agency guaranteeing payment of losses and 
related investigations, claims administration and defense expenses for any self-insured retention. 

7. If Provider provides insurance coverage under a "claims-made" basis, Provider shall provide evidence 
of either of the following for each type of insurance which is provided on a claims-made basis: unlimited 
extended reporting period coverage, which allows for an unlimited period of time to report claims from 
incidents that occurred after the policy's retroactive date and before the end of the policy period (tail 
coverage), or; continuous coverage from the original retroactive date of coverage. The original 
retroactive date of coverage means original effective date of the first claim-made policy issued for a 
similar coverage while Provider was under Agreement with the County on behalf of t11e Agency. 

8. Provider will require all insurance policies in any way related to the work and secured and maintained 
by Provider to include endorsements stating each underwriter will waive all rights of recovery, under 
subrogation or otherwise, against the County and the Agency. Provider will require of subcontractors, 
by appropriate written agreements, similar waivers each in favor of all parties enumerated in this 
section. 

9. Provider, the County, and the Agency agree to fully cooperate, participate, and comply with all 
reasonable requirements and recommendations of the insurers and insurance brokers issuing or 
arranging for issuance of the policies required here, in all areas of safety, insurance program 
administration, claim reporting and investigating and audit procedures. 

10. Provider's insurance coverage shall be primary insurance with respect to the County, the Agency, their 
respective officials, employees, agents, and volunteers. Any insurance maintained by the County or the 
Agency shall be excess of Provider's insurance and shall not contribute to it. 

11. If any of the work or Services contemplated by this Agreement is subcontractors, Provider will ensure 
that any subcontractors comply with all insurance requirements contained herein. 

12. If the Agreement provider is a government entity, insurance requirements will be fulfilled under the 
County Risk Sharing Authority (CORSA). 

Article XXI. INDEMNIFICATION & HOLD HARMLESS 

A. To the fullest extent permitted by, and in compliance with, applicable law, Provider agrees to protect, defend, 
indemnify and hold harmless the Agency and the Board of County Commissioners. their respective members, 
officials, employees, agents, and volunteers (the "Indemnified Parties") from and against all damages, liability, 
losses, claims, suits, actions, administrative proceedings, regulatory proceedings/hearings, judgments and 
expenses, subrogation (of any party involved in the subject of this Agreement), atlorneys' fees, court costs, 
defense costs or other injury or damage (collectively "Damages"), whether actual, alleged or threatened, resulting 
from injury or damages of any kind whatsoever to any business, entity or person (including death), or damage to 
property (including destruction, loss of, loss of use of resulting without injury damage or destruction) of 
whatsoever nature, arising out of or incident to in any way, the performance of the terms of this Agreement 
including, without limitation, by Provider, its subcontractor(s), Provider's or its subcontractor(s') employees, 
agents, assigns, and those designated by Provider to perform the work or services encompassed by the 
Agreement. Provider agrees to pay all damages, costs and expenses of the Indemnified Parties in defending any 
action arising out of the aforementioned acts or omissions. 

B. Each Party agrees to be responsible for any personal injury or property damage caused solely by its negligent 
acts or omissions as determined by a court of competent jurisdiction, or as the parties may othetwise mutually 
agree in writing. 

C. This Article is not applicable to Agreements between governmental entities. 

Article XXII. SCREENING AND SELECTION 

A. Crimina I Record Check 
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1. Provider warrants and represents it will comply with Article X as it relates to criminal record checks. 
Provider shall insure that every individual subject to a Bureau of Criminal Investigation (BCI) criminal 
records check will sign a release of information to allow inspection and audit of the above criminal records 
transcripts or reports by the Agency or a private vendor hired by the Agency to conduct compliance 
reviews on their behalf. 

2. Provider shall not assign any individual to work with or transport children until a BCI report and a criminal 
record transcript has been obtained. 

3. Except as provided in Section C below, Provider shall not utilize an employee. foster caregiver or all of the 
above who has been convicted or plead guilty to any violations contained in ORC 5153.111(8)(11, ORC 
2919.24, and ORC 2151.86, and OAC Chapters 5101:2-5,5101:2-7, 5101:2-9. 5101:2-'lli. 

4. Provider agrees to be financially responsible for any of the following requirements in OAC Chapters 
5101:2-5, 5101:2-7. 5101:2-9 and 5101:2-48 resulting in financial penalty due to lack of compliance with 
the criminal records checks. 

B. Transportation of Child 

1. The caregiver shall ensure the transportation of children in care will be reliable, legal and safe 
transportation witl1 safety restraints, as appropriate for tile child, and must be in compliance with 
applicable local, state and Federal transportation laws: 

a. Maintenance of a current valid driver's license and vehicle insurance. 
b. All children being transported by Provider must follow Ohio's Child Passenger Safety Law as 

defined in ORC 4511.81. 
c. No child that is a passenger and is required to have a seat restraint can be transported by said 

provider until these requirements are met. 

2. In addition to the requirements set forth above, Provider shall not permit any individual to transport a Child 
if: 

a. The individual has a condition which would affect safe operation of a motor vehicle; 
b. The individual has six (6) or more points on his/her driver's license; or 
c. The individual has been convicted of, or pleaded guilty to, a violation of section 4511.19 (Operating 

vehicle under the influence of alcohol or drugs - OVI or OVUAC) of the Revised Code if the 
individual previously was convicted of or plead guilty to two or more violations within the three years 
immediately preceding the current violation. 

C. Rehabilitation 

1. Notwithstanding the above, Provider may make a request to the Agency to utilize an individual if Provider 
believes the individual has met the rehabilitative standards of OAC 51 o·1 :2-07-02(1) as follows: 

a. If the Provider is seeking rehabilitation for a foster caregiver, a foster care applicant or other 
resident of the foster caregiver's household, Provider must provide written verification that the 
rehabilitation standards ofOAC 5101:2-7-02 have been met. 

b. If the Provider is seeking rehabilitation for any other individual serving Agency children, Provider 
must provide written verification from the individual that the rehabilitative conditions in accordance 
with OAC 5101:2-5-09 have been met. 

2. The Agency shall review the facts presented and may allow the individual to work with, volunteer with or 
transport Agency children on a case-by-case basis. It is the Agency's sole discretion to permit a 
rehabilitated individual to work with, volunteer with or transpoti children. 

D. Verification of Job or Volunteer Application: 

Provider shall check and document each applicant's personal and employment references, general work history, 
relevant experience, and training information. Provider further agrees it will not employ an individual in relation to 
this Agreement unless it has received satisfactory employment references, work history, relevant experience, and 
training information. 

Article XXIII. PROHIBITION OF CORPORAL & DEGRADING PUNISHMENT 
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Agency prohibits the use of corporal or degrading punishment against children served by Agency and must comply with 
requirements in OAC 5101:2-7-09 OAC 5101:2-9-21 and OAC 5101:2-9-22 

Article XXIV. FINDINGS FOR RECOVERY 

ORC 9.24 prohibits public agencies from awarding an Agreement for goods, services, or construction paid for In whole 
or in part from federal, state and local funds, to an entity against whom a finding for recovery has been issued if the 
finding is unresolved. By entering into this Agreement, Provider warrants and represents that they do not have an 
unresolved finding for recovery. Provider shall notify the Agency within ten (10) business days of its notification should 
the Provider be issued such finding by the Auditor of the State. 

Article XXV. PUBLIC RECORDS 

This Agreement is a matler of public record under the Ohio public records law. By entering into this Agreement, Provider 
acknowledges and understands that records maintained by Provider pursuant to this Agreement may also be deemed 
public records and subject to disclosure under Ohio law. Upon request made pursuant to Ohio law. the Agency shall 
make available the Agreement and all public records generated as a result of this Agreement. 

Article XXVI. CHILD SUPPORT ENFORCEMENT 

Provider agrees to cooperate with ODJFS and any Ohio Child Support Enforcement Agency ("CSEA") in ensuring 
Provider and Provider's employees meet child support obligations established under state or federal law. Further, by 
executing this Agreement, Provider certifies present and future compliance with any court or valid administrative order 
for the withholding of support which is issued pursuant to the applicable sections in ORC Chapters 3119, ~ 3123, 
and~ 

Article XXVII. DECLARATION OF PROPERTY TAX DELINQUENCY 

After award of an Agreement, and prior to the time the Agreement is entered into, the successful Provider shall submit a 
statement in accordance with ORC 5719.042. Such statement shall affirm under oath that the person with whom the 
Agreement is to be made was nol charged at the time the bid was submitted with any delinquent personal property 
taxes on the general tax list of personal property of any county in which the taxing district has territory, or lhat such 
person was charged with delinquent personal property taxes on any such tax list, in which case the statement shall also 
set forth the amount of such due and unpaid delinquent taxes any due and unpaid penalties and interest thereon. If the 
statement indicates that the taxpayer was charged with any such taxes, a copy of the statement shall be transmitted by 
the fiscal officer to the county treasurer within thirty days of the date il is submitted. 

A copy of the statement shall also be incorporated into the Agreement, and no payment shall be made with respect to 
any contract to which this section applies unless such statement has been so incorporated as a part tr1ereof. 

Article XXVIII. SUBCONTRACTING AND DELEGATION 

The performance of any duty, responsibility or function which is the obligation of the Provider under this Agreement may 
be delegated or subcontracted to any agent or subcontractor of Provider if Provider has obtained the prior written 
consent of the Agency for that delegation subcontract. Provider is responsible for ensuring that the duties, 
responsibilities or functions so delegated or subcontracted are performed In accordance with the provisions and 
standards of this Agreement, and the actions and omissions of any such agent m subcontractor shall be deemed to be 
the actions and omissions of Provider for purposes of this Agreement 

Article XXIX. PROPERTY OF AGENCY 

The Deliverable(s) and any item(s) provided or produced pursuant to this Agreement (collectively called "Deliverables") 
will be considered "works made for hire" within the meaning of copyright laws of the United States of America and the 
State of Ohio. The Agency is the sole author of the Deliverables and the sole owner of all rights therein. If any portion of 
the Deliverables are deemed not to be a "work made for hire", or if there are any rights in the De\iverables not so 
conveyed to the Agency, then Provider agrees to, and by executing this Agreement hereby does, assign to the Agency 
all worldwide rights, title, and interest in and to the Deliverables. The Agency acknowledges that its sole ownership of 

Contract ID: 19329123 
Warren County Children Services I HeaHng Pathways Transitional Ho11113s. 1nc. 
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the Deliverables under this Agreement does not affect Provider's right to use general concepts, algorithms, 
programming techniques, methodologies, or technology that have been developed by Provider prior to this Agreement 
or that are generally known and available. Any Deliverable provided or produced by Provider under this Agreement or 
with funds hereunder, including any documents, data, photographs and negatives, electronic reports/records, or other 
media, are the property of the Agency, which has an unrestricted right to reproduce. distribute, modify, mainlain, and 
use the Deliverables. Provider shall not obtain copyright, patent, or other proprietary protection for the Deliverables. 
Provider shall not include in any Deliverable any copyrighted material, unless the copyright owner gives prior written 
approval for the Agency and Provider to use such copyrighted material. Provider agrees that all Deliverables will be 
made freely available to the general public unless the Agency determines that, pursuant to state or federal law, such 
materials are confidential or otherwise exempt from disclosure. 

Article XXX. SEVERABILITY 

If any term of this Agreement or its application thereof to any person or circumstance shall to any extent be held invalid 
or unenforceable, the remainder of this Agreement, or the application of such term or provision to persons or 
circumstances other than those as to which it is held invalid or unenforceable, shall not be affected thereby. Each term 
and provision of this Agreement shall be valid and enforced to the fullest extent permitted by law. 

Article XXXI. NO ADDITIONAL WAIVER IMPLIED 

If the Agency or Provider fails to perform any obligations under this Agreement and thereafter such failure is waived by 
the other party, such waiver shall be limited to the particular matter waived and shall not be deemed to waive any other 
failure hereunder, nor a waiver of a subsequent breach of the same provision or condition. Waivers shall not be effective 
unless in writing. 

Article XXXII. COUNTERPARTS 

This Agreement may be executed as an original document only, or simultaneously in two or more counterparts, each of 
which shall be deemed an original, and each of these counterparts shall constitute one and the same instrument. It 
shall not be necessary in making proof of this Contract to produce or account for more than one such counterp<jrt An 
electronic signature or a scanned or otherwise reproduced signature shall be a binding signature and carry the same 
legal force as the original. 

Article XXXIII. APPLICABLE LAW AND VENUE 

This Agreement and any modifications, Attachments, Exhibits, Addenda, or alterations, shall be governed, construed, 
and enforced under the laws of Ohio. Any legal action brought pursuant to this agreement will be filed in the Ohio courts, 
and Ohio law as well as Federal law will apply. 

Contract ID: 19328123 
Warren County Children Se1vices I Healing Pathwnys Transitione1l HonH:Js, Inc. 
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SIGNATURES OF PARTIES: 

Provider: Healing Pathways Transitional Homes, Inc. 

Print Name & Title 

Agency: Warren County Children Services 

Print Name & Title Signature 

APPROVED AS TO FORM 

cz/fiiftillkMr.M~ KftYIIMJi6rvath 
Asst. Prosecuting Attorney 

Contract ID: 19329123 
Warren Count}' Children Services I Healing Pathways TnmslttonHI Homt~r,, Inc. 

Date 

Date 

06/0112023 .. 0513112024 
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Title JV-E Schedule A Rate Information 
Agency: Warren County Children Services 
Provider /ID: Healing Pathways Transitional Homes, Inc.! 27985224 

Title IV·E Schedule A Rate Information 

Run Date: 03/24/2023 
Contract Period: 06/01/2023-05/31/2024 

--:----------~-:-.,....----_---__ ._-:: .. -.--- .. ·: -.-- ------~·--~-----~.,-·~ - :-·- -~-----. -::-.-.-.::""-~--.--.---~~~-.. -.--.. -. 
1:' Se~ _· r Seivi.~ ~- pers~n;Jpetppn L M~int~nance-·f A9mmi~~atlon 1_ Case i Transportation I : Transporatlon I j Other 1. B-ehciy'tofa:lTOfu~r' ·\' .:· T-qtaf CostBegin ~- Cost;!;:rtf(: ... J 
~-_De_~nption t ·m- · . : f. · _,."JI:?> t. p_er Diem . ·Per'DfBrn ~Management l Admi_nisttation Mainienan.ce 1': .Direct.' .. :i' Heai~ca:re:-~ ·;·Per·}" .: "Per · Dcite · D.at_e:··_ · ... j 

- 1 .: i l. !- ;,. , Pet Diem ,_PerQiem f -Per Diem i·Services·f l?e"r'Dl~~JD.iem [ .. Diem : j ,.. 

State 
Avenue 
Group 
Home 
(20954) 

7637913 

Cof"liract lD: 19329.123 

~ -. .1:-,"J ·.I" <-~c ,.- i ~ ·1 Per :l. l ~t c Cost 1. · -·1 
~-· · , Diem _;· l · 

$282.34 $140,66 $423.00 06/01/2023 05/3112024 

--,;. ~ 

1NarrE·(I County Childrr;:;n .S-<::n.i!ce'3! He"fi'lg Pathways Transi(i<.Jil<:l! Hcr:leS, ~nc. 12790522,:;. 
06fc! 1/2.02-3- 05:'31/2024 
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ADDENDUM 1 TO AGREEMENT FOR TITLE IV-E AGENCIES AND PROVIDERS 
FOR THE PROVISION OF CHILD PLACEMENT 

WHEREAS, the parties to the Agreement seek to amend certain terms and conditions of the Ohio 
Department of Job and Family Services standard Agreement for Title IV -E Agencies and Providers 
for the Provision of Child Placement; 

NOW THEREFORE, the patties agree that the Agreement shall include the following 
Amendments, additional te1ms, alld conditions that address Provider and Agency responsibilities. 

AMENDMENT #1: 
Wherever referenced herein and throughout the Agreement, the te1ms "Agency" or "Warren 
County Children Services" shall refer to the Warren County Board of County Commissioners, 
contracting authority for Warren County Children Services, entering into this Agreement on behalf 
of Warren County Children Services. 

AMENDMENT #2: 
Alticle V, subsection (I) shall be amended to add the following lallguage: 

3. When a strip search or cavity search is conducted. 

AMENDMENT #3: 
The following provisions shall be added to Alticle V of the Agreement: 

AA. Any notification required pursuallt to subsections (G), (H), or (I) of Article V shall require 
verbal contact with all Agency representative. Leaving a voicemail shall not constitute notification 
under these sections. 

BB. Provider shall make available for immediate inspection upon request by the Agency allY alld 
all written policies alld procedures for operation of the facility, including, but not limited to, 
policies relating to use of physical restraint; searches, including policies for strip sem·ches, and 
cavity searches; and policies for medication administration. 

AMENDMENT #4: 
Article VI, subsection (H) of the Agreement shall be amended as follows: 

The language that states "thirty (30) calendat· days" shall be replaced with "twenty-four (24) hours, 
not to exceed thirty (30) calendm· days." 

AMEDNMENT #5: 
The following provision shall be added to Article XI of the Agreement: 

P. The Provider certifies compliallce with the standards outlined in OAC 5101:2-9-42 for 
certification as a Qualified Residential Treatment Program (QRTP). Failure to maintain 
compliallce with this section shall constitute grounds for termination of this Agreement in 
accordance with Article IX. 



AMENDMENT #6: 
Article XIII, subsection (C) of the Agreement shall be stricken in its entirety and replaced with the 
following language: 

Provider agrees to timely file its Title IV -E cost report with all required items as outlined in OAC 
5101:2-47-26.2 to ODJFS within 90 days of placement. If provider does not currently participate 
in the Title IV-E program, Provider agrees to timely file its initial Title IV -E cost report with all 
required items as outlined in OAC 5101:2-47-26.2 to OD.TFS within 90 days of placement. 
Provider agrees that in the event a cost report cannot be timely filed as stated herein, an extension 
shall be requested prior to the December 31 '' filing deadline. 

ALL TERMS AND CONDITIONS OF THE STANDARD AGREEMENT NOT 
SPECIFICALLY AMENDED, MODIFIED, ADDED, OR DELETED HEREBY SHALL 
REMAIN IN FULL FORCE AND EFFECT 

IN WITNESS WHEREOF, the patties hereto have executed this Addendum to the Agreement 
by the President of the WatTen County Board of Commissioners, pursuant to Resolution Number 

J?>· [Bi2 dated 5 · 2 · 23 , and by the duly anthorized 
_]2/&e~"""' ,g of_k/~m-JiwA'{..s 71i!4J,Jsi'ri,....,d /l.rtes [Provider]. 

SIGNATURES OF PARTIES: 

Warren County Boar ofCommissJoners 

Date 5 · 2 · 22> 

Reviewed by; 

Warren County Children's Services 

Approved as to Form; 

Assistant Prosecuting Attorney 

-LJ't::.Ai~l'au.s HMtO /!b 
'{>} li!a:L-rd /Z 

Date ~ /7;z J.z.3 
-----Lf~ I 



AFFIDAVIT OF NON COLLUSION 

STATE OF __..O""H'-'-':1";0.-:::--___ _ 
COUNTY OF WAIZI!~A.J 

I, /..t'J>I\i~lo\J5 t-fAfi'i)4>holding the title and position of 'btfzl5<'.,7QC. at the 
firm~/;~MihJAp , affirm that I am authorized to speak on behalf of the 
company, 'bOard dwectors and owners m settmg the pnce on the contract, btd or proposal. I 
understand that any misstatements in the following information will be treated as fraudulent 
concealment of true facts on the submission of the contract, bid or proposal. 

I hereby swear and depose that the following statements are true and factual to the best of 
my knowledge: 

The contract, bid or proposal is genuine and not made on the behalf of any other person, 
company or client, INCLUDING ANY MEMBER OF THEW ARREN COUNTY BOARD OF 
COMMISSIONERS. 

The price of the contract, bid or proposal was detcnnincd independent of outside consultation 
and was not influenced by other companies, clients or contractors, INCLUDING ANY 
MEMBER OF THE WARREN COUNTY BOARD OF COMMISSIONERS. 

No companies, clients or contTactors, INCLUDING ANY MEMBER OF THE WARREN 
COUNTY BOARD OF COMMISSIONERS have been solicited to propose a fake contract, bid 
or proposal for comparative purposes. 

No companies, clients or contractors, INCLUDING ANY MEMBER OF THE WARREN 
COUNTY BOARD OF COMMISSIONERS have been solicited to refrain from bidding or to 
submit any form of noncompetitive bidding. 

Relative to sealed bids, the price of the bid or proposal has not been disclosed to any client, 
company or contractor, INCLUDING ANY MEMBER OF THEW ARREN COUNTY BOARD 
OF C S NE S, and will not be disclosed until tbe formal bid/proposal opening date. 

--JWIL="-'-'-"-D..---- County. 

My commission ex pi res _J=lAML.=""""-'~'-'lg"---- 20 -=-=--~;!;;!:;~~"'----



Department of Ohio Job and Family Services 

Mike DeWine, Governor 
Jon Husted, Lt. Governor 

Matt Damschroder, Director 

December 13,2022 

LaDetres Stallworth, Board President 
Healing Pathways Transitional Homes. Inc. 
1667 State Avenue 
Cincinnati. Ohio 45204 

RE: Issuance of a Full Certificate to Perform Specific Functions to: Healing Pathways 
Transitional Homes, Inc., 1667 State Avenue, Cincinnati, Ohio 45204 (Recertification 
Study# 0000005080) 

Dear Mr. Stallworth: 

The Ohio Department of Job and Family Services (ODJFS) is hereby issuing a full certificate to 
the above-named agency to perform the functions identified below, in accordance with all 
applicable chapters of the Ohio Administrative Code (OAC). Enclosed is a copy of the certificate 
that is in effect from September 25, 2022, through September 24, 2024. 

The following functions are hereby under full certification: 
• To operate a Group Home(s) 
• To operate or provide Independent Living arrangements 

Type: Group Home 
Healing Pathways Transitional Home, Inc 

. 1667 State Avenue 
Cincinnati, Ohio 45204 

Capacity: 6 
Gender: Ma1e 
Age Range: 7 years 0 months to 17 years 11 months of age and serves mentally or physically 
handicapped persons under 21 years of age 

Although the ODJFS certification review showed Healing Pathways Transitional Homes, Inc. to 
be in acceptable compliance with applicable OAC rules, the following noncompliance areas were 
cited. A Corrective Action Plan has been submitted and approved for each of the following areas: 

30 East Broad Strret 
Columbus. OH 4321> 

jfs.ohio.gov 

This institution is an equal opportunity provider and employer. 



Review Noncompliance 

Rule Rule Title 

5101:2-5-09(P) Personnel and Prohibited Convictions for Employment 

5101:2-5-09(P)(l) Personnel and Prohibited Convictions for Employment 

5101:2-5-09(Q) Personnel and Prohibited Convictions fm Employment 

5101 :2-9c02(J) Staffing Requirements 

5101:2-9-04(A) General Maintenance of a Residential Facility 

5101:2-9-11(1) Admissions and Admissions Log 

5101:2-9-12(A)(l) Service Plans 

5101:2-9-12(C)(1) Service Plans 

5101:2-9-14(D) Medications 

5l01:2-9-14(F)(6) Medications 

5101:2-9-l4(H) Medications 

5101:2-9-28(E) I Bedrooms 

If you have any questions, please contact Bianca Ross, Agency Licensing/Certification Specialist 
at(614) 802-1095 or email bianca.ross@jfs.ohio.gov. 

Sincerely, 

Jeffery VanDeusen, Deputy Director 
Office ofFamilies and Children 
Ohio Department of Job and Family Services 

cc: LiDairious Hafford, Director 
Stevie Romano, OFC 
Gina Velotta, OFC 
Bianca Ross, OFC 
File 

l 



State of Ohio 
Department of Job and Family Services 

Mike DeWine 
Governor 

This is to Certify that 
Healing Pathways Transitional Homes, Inc. 

1667 State Avenue 
Cincinnati, Ohio 45204 

Recertification • S-0000005080 

Has been inspected pursuant to Chapter 5103, of the Ohio Revised Code and applicable Ohio Administrative Code rules. 

The specific functions which the agency is certified to perform are listed below and explained in detail in the accompanying letter. 

Functions: 

To operate or provide Independent Living arrangements 

To operate a Group Home{s) 

Qualified Residential Treatment Program Compliant October 13, 2021 

This certificate is effective from September 25, 2022, to September 24, 2024 
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-Ar~"H CERTIFICATE OF LIABILITY INSURANCE J DATE{MMIDD/YYYY) 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

•" If the' 'holderis an. .... =~~·. 1 must be ~: liS· _·_~"!~"':u 
'"""_ :••u;; ~n~ ~ ~ ~~~~':_Y·_certai~.~o1icies may require an endorsement. A statement on this certificate does ••u• ''!f' to the 

, nmaer In lieu of such·, 

PRODUCER ~ Barbara J Ha\1 

American Fam1ly Brokerage Inc , Extk (513) I '"'· """'-'"'''-------1 
6000 American Parkway 

I NAIC# 

Madison WI_ 53783_ I INSURER A• Kinsale I 'C 
INSURED 

HeaHng Pathways Transitional Homes, Inc 
1667 State Ave 

OH 45204 

IINSURERC• 

lrNSURERD• 

lrNSURER-. Hartford Steam Boiler 

~Hcifd;T~~~ffliTHSTM..'~~~GANY ~~~REME.d.~<'i~~~ON OF ANv'~';~~ 6~~JTHER DOCUMENT WITH RESPECTTO WH'I~,'f~~~ 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. MAY HAVE BEEN RED~~ 

'til\' l'IPE< ~~ UMTTS 

~p ~ ;0 1nnnnnn 

r---- ClAIMS.MADE ~ OCCUR =(Any' I : 50,000 

A t 01001360762 12/17/2022 12/17/2023 /iNJum ! , 1 nnn,oon 

'' s Included 

• 
1 1 nnn,onn 

$ 

02APM02598002 05/19/2022 05/19/2023 UUU<':'_'~""' $ 

$ f-- HIRED AUTOS _ AUTOS 
"nk 

loolm ELrnS~E'""~'""''S 

B 
Cyber/Data Breach 

02APM02598002 
1,000,000-Each Claim 

05/19/2022 05/19/2023 1,000,000-Aggregate 

DESCRIPTION OF OPERATIONS I LOCATIONS /VEHICLES (ACORD 101, Additional Romarks Schedule, may be attached tfmo111 space Is required) 

CERTIFICATE HOLDER 

Warren County Job and Family Services 
416 s East St 

1 
Lebanon OH 45036 

CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DEUVERED IN 
ACCORDANCE WITH THE POUCY PROVISIONS. 

AUTHORIZED REPRESENTATIVE 

© 1988-2014 ACORD CORPORATION. All rrghts reserved. 
ACORD 25 (2014101\ The ACORD name and looo are reaistered marks of ACORD 



Ohio Bureau of Workers' 30 W. Spring St. 
Compensation Columbus, OH 43215 

Certificate of Ohio Workers' Compensation 
.. This certifies that the employer listed below participates in the Ohio State Insurance Fund as required by law. 

Therefore, the employer is entitled to the rights and benefits of the fund for the period specified. This certificate 
is only valid if premiums and assessments, including installments, are paid by the applicable due date. To 
verify coverage, visit www.bwc.ohio.gov, or call1-800-644-6292. 

This certificate must be conspicuously posted. 

· · Policy.number.and employer 
80085185 

Healing Pathways Transitional Homes, Inc 
3953 VINEST 
CINCINNATI OH 45217-1957 

www.bwc.ohio.gov 

Issued by: BWC 

You can reproduce this certificate as needed. 

Period Specified Below 
07/01/2022 to 07/01/2023 

Administrator/CEO 

Ohio Bureau of Workers' Compensation 

Required Posting 

Section 4123.54 of the Ohio Revised Code requires notice of 
rebuttable presumption. Rebuttable presumption means an 
employee may dispute or prove untrue the presumption (or 
belief) that alcohol, marihuana or a controlled substance not 
prescribed by the employee's physician is the proximate cause 
(main reason) of the work-related injury. 

The burden of· proof is on the employee to prove the presence of 
alcohol, marihuana or a controlled substance Was not the 
proximate cause of the work-related injury. An employee who 
tests positive or refuses to submit to chemical testing may be 
disqualified for compensation and benefits under the Workers' 
Compensation Act. 

Ohio Bureau of Workers' 
Compensation You must post this language with the Certificate of Ohio Workers' Compensation. 

OP-29 BWC-1629 (Rev. Jan. 10, 201Ql 



BOARD OF COUNTY COMMISSIONERS 
WARREN COUNTY, OHIO 

Resolution Number 23-0543 Adopted Dote May 02, 202--'3'-----

DECLARE V ARlO US ITEMS WITHIN BOARD OF DEVELOPMENTAL DISABILITIES, 
FACILITIES MANAGEMENT, OHIOMEANSJOBS, TELECOMMUNICATIONS, AND 
VETERANS AS SURPLUS AND AUTHORIZE THE DISPOSAL OF SAID ITEMS 
THROUGH INTERNET AUCTION 

BE IT RESOLVED, to authorize disposal of various items from Board of Developmental 
Disabilities, Facilities Management, OhioMeansJobs, Telecommunications, and Veterans, in 
accordance with the Ohio Revised Code; list of said items attached hereto and made a part 
hereof. 

Mr. Young moved for adoption of the foregoing resolution being seconded by Mrs. Jones. Upon 
call of the roll, the following vote resulted: 

Mr. Grossmann - absent 
Mrs. Jones- yea 
Mr. Young-yea 

Resolution adopted this 2nd day of May 2023. 

/tm 

cc: 2023 Auction file 
Facilities Management (file) 
Brenda Quillen, Auditor's Office 

BOARD OF COUNTY COMMISSIONERS 



Liquidity Se1vices Brands "'V 

GovDeals@ 
A Liquidity Services Marketplace 

I Sea_rch Au~tions 
Advanced search 

Finger Print Machine 

Auction Ends ET 

Starting Bid $0.00 

Te11ns and Cor;di\ions 

Sign In to Place Bid 

0 visitors 

Condition Category Inventory ID 

Used/See Description Commodities I General Merchandise BDD230019 

Cogent System: Finger Print Machine Model: CS500e 

?Questions and Answers 

There are currently no questions posted for this asset. 

}}Seller Information 



liquidity Services Brands V 

Go>D<ol<'ooline lll<>"~e/pla<•pmvlde; «rvf<ts to fl<""mmtn~ ed<l<till<mo( ond related entiti.,- for the sole of ><'tplus asset< to the public AIJcUOII roles mayvatyacroS< seller;_ 

GovDeals" 
A Liquidity Services Marketplace 

j Sea~ch Auctions 

Advanced $€arch 

3 Desktop Scanners 

Auction Ends 

Starting Bid 

Te1ms and Conditions 

Sign In to Place Bid 

0 visitors 

Condition Category 

Used/See Description Electronics, Personal 

Lot includes 3 desktop scanners 
2~ Canon scanners 1- Kodak scanner 

?Questions and Answers 

There are currently no questions posted for this asset. 

))Seller Information 

Seller Name 

Asset Contact 

Asset Location 

Qlnspection 

Warren County, OH lview seller's other assets) 

Priscilla Hahn (Phone: 513~228~6421) 

42 Kings Way 
Lebanon, OH 45036, Ohio 45039 
MaQ to this location 

ET 

$0.00 

Inventory ID 

BDD230020 



Liquidity Services Br<~nds V 

GovDeals' 
A Liquidity Services Marketplace 

\ Search Auc~ions 
Advanced Search 

CiscoVPN 

Auction Ends 

Starting Bid 

Terms and Conditions 

Sign In to Place Bid 

0 visitors 

Condition Category 

Used/See Description Electronics, Personal 

Cisco VPN 

?Questions and Answers 

There are currently no questions posted for this asset. 

})Seller Information 

Seller Name 

Asset Contact 

Asset location 

Q Inspection 

Warren County, OH (view seller's other <assets] 

Priscilla Hahn (Phone: 513-228-6421) 

42 Kings Way 

Lebanon, OH 45036, Ohio 45039 

MaR to this locatio!} 

ET 

$0.00 

Inventory JD 

BDD230021 

Most items offered for sale are used and may contain defects not immediately detectable. Bidders may inspect the property prior 

to bidding. Inspection is by appointment only. Please see the contact below to schedule an inspection. 



liquidity Se1vices Brilncls V 

GovDeals@ 
A Liquidity Services Marketplace 

~---Search Auctions 

Advanced Search 

3 LONG TABLES 

Auction Ends 

Starting Bid 

TeriTis and Conditiom: 

Sign In to Place Bid 

0 visitors 

Quantity Condition Category 

Lot 1 Used/See Description Furniture/Furnishings 

3 long tables. Dimensions for 2 of the tables are 60" long x 30u wide. Third table is 71.5" long x 29.5" wide. 

As is. 

?Questions and Answers 

There are currently no questions posted for this asset. 

)}Seller Information 

ET 

$0.00 

Inventory ID 

FAC230035 



GovDeals@ 
A Liquidity Services Marketplace 

l Search Auctions 

Condition 

Used/See Description 

liqUidity Services Br.>nds 'V 

Category 

Advanced Search 

CHERRY DESK & 

BOOKCASE 

Auction Ends 

Starting Bid 

k!J:DS and Conditions 

Sign ln to Place Bid 

0 visitors 

Furniture/Furnishings 

Cherry desk with keyboard tray. 30" long x 36" wide x 30" high. Bookcase is 36" tall x 36" wide x 12" deep. 

As is. 

?Questions and Answers 

There are currently no questions posted for this asset. 

})Seller Information 

ET 

$0.00 

Inventory ID 

FAC230036 



liquidity Services Br,lncls '?' 

GovDeals0 

A Liquidity Services Marketplace 

\ Search Auctions 

Quantity Condition 

Lot 1 Used/See Description 

8 assorted office chairs. 

As is. 

?Questions and Answers 

There are currently no questions posted for this asset. 

)}Seller Information 

Seller Name 

Advanced Search 

8 ASSORTED CHAIRS 

Auction Ends 

Starting Bid 

Terms and Conditions 

Sign In to Place Bid 

0 visitors 

Category 

Furniture/Furnishings 

Asset Contact Tammy May (Phone: 513·695-1463) 

Asset Location 

Q.lnspection 

430 Justice Dr 

Lebanon, Ohio 45036-2384 

MaR to this location 

ET 

$0.00 

Inventory ID 

FAC230037 

Most items offered for sale are used and may contain defects not immediately detectable. Bidders may inspect the property prior 

to bidding. Inspection is by appointment only. Please see the contact below to schedule an inspection. 



Liquidity Services Brands 'iff' 

G<>vO.ol•' online mark•tplace pnwW" ><Me<< to gOYI>mm<n~ <du<atlanat and relat•d entm" for the ml• <if <uq>lus ""<I< !<> the public. A!I<lion rul<< may \'ill)'"""" soUm_ 

GovDeals0 

A Ltquldity Services Marketplace 

~ Search Auctions 

Advanced Search 

HEAVY DUTY TABLE 

Auction Ends 

Starting Bid 

T.-~rrns and Conditions 

Sign In to Place Bid 

0 visitors 

Condition Category 

Used/See Description Furniture/Furnishings 

Heavy duty table. 7ft long x 29" wide x 29.5" tall. 
As is. 

?Questions and Answers 

There are currently no questions posted for this asset. 

}}Seller Information 

ET 

$0.00 

Inventory ID 

FAC230038 



Liquidity Services Br<lhds 'W 

GovD«>1I' online marl;olplac. provide; sotvi<os to y<>n'mmont <duru!iona~ arn1 teloted •ntiti..- (<K the sol• a( >urplus a<.<et< 1<> !he publicAlldiM tu/O< llW)''"'>''"'"" ••II•"-

GovDeals0 

A Liquidity Services Marketplace 

I_ Search Auctions-

Quantity Condition 

Lot 1 Used/See Description 

Three 4-drawer filing cabinets as pictured. 
As is. 

?Questions and Answers 

There are currently no questions posted for this asset. 

))Seller Information 

Advanced Search 

THREE 4-DRAWER FILING 

CABINETS 

Auction Ends ET 

Starting Bid $0.00 

Sign In to Place Bid 

0 visitors 

Category Inventory ID 

Furniture/Furnishings FAC230039 



GovDeals@ 
A Liquidity Services Marketplace 

I Search Auctions 

Condition 

Used/See Description 

Black 2-drawer lateral filing cabinet as pictured. 

As Is. 

?Questions and Answers 

liquiclity Services Brands 'W 

Advanced Search 

BLACK LATERAL 2-

DRAWER FILING CABINET 

Auction Ends ET 

Starting Bid $0.00 

!e1ms and Conditions 

Sign In to Place Bid 

0 visitors 

Category Inventory ID 

Furniture/Furnishings FAC230040 

There are currently no questions posted for this asset. 

)}Seller Information 



GovDeals0 

A Liquidity Services Marketplace 

I Search Auctions 

Condition 

Used/See Description 

Dry Erase Board as pictured. 4ft x 4ft. 
As is. 

?Questions and Answers 

Liquidity Se1vices Brands '? 

Advanced Search 

DRY ERASE BOARD 

Auction Ends 

Starting Bid 

Terms and Conditions 

Sign In to Place Bid 

0 visitors 

Category 

Furniture/Furnishings 

There are currently no questions posted for this asset. 

))Seller Information 

ET 

$0.00 

Inventory ID 

FAC230041 



Liquiclity Services Brands 'lif.7 

GOI'Drol.-' an/In< mati<lploce pt<M.d.,; mvlw Ia gm~mmen~ edumliona( ond ~e/ot<d entit!OJ: for the ;ale of 5Utplm amuto tile public. A<t<tion rule< moy \'OI)'Ocr<m •ollm:_ 

GovDeals@ 
A Liquidity Services Marketplace 

\ Search Auctions 

AdvHnced Search 

TWO FILING CABINETS­

LATERAL & UPRIGHT 

Auction Ends ET 

Starting Bid $0.00 

Sign In to Place Bid 

0 visitors 

Quantity Condition Category 

Lot 1 Used/See Description Furniture/Furnishings 

1 black 4-drawer upright f11ing cabinet and 1 lateral flllng cabinet with 4 drawers as pictured. 

As Is. 

?Questions and Answers 

There are currently no questions posted for this asset 

))Seller Information 

Seller Name 

Asset Contact 

Asset Location 

Qlnspection 

JammY May (Phone: 513-695-1463) 

430 Justice Dr 
Lebanon, Ohio 45036-2384 

M.ap to this \ocatlon 

lnventoryiD 

FAC230042 

Most items offered for sale are used and may contain defects not immediately detectable. Bidders may inspect the property prior 

to bidding. Inspection is by appointment only. Please see the contact below to schedule an inspection. 



liquidity Services Br<Jnds '11!1' 

G<fl'l)eoll' (Ill/ill• mari<•lp/ace prctldts se~ /<> gm~mm<nt ed!lro/lo!W( and «lot•d •nlili<> {<>r the sole of <urplu< •«•I< to !h• public AU<!IM t!!lts mayvaryocrott <ell.,.,. 

GovDeals0 

A Liquidity Services Marketplace 

~- Search Auctio_ns 

ll'ifi][il'al [It!] 

Quantity Condition 

Lot 1 Used/See Description 

Category 

Advanced Search 

Computers, monitors, 

printers 

Auction Ends 

Starting Bid 

lerms and Conditions 

Sign In to Place Bid 

0 visitors 

Computers, Parts, and Supplies 

ET 

$0.00 

Inventory ID 

WF023001 

(18) HP DC71 00 (3) Dell Opitpiex 755 (2) HP DC7600 (1) Compaq EGO 051 OC (1) HP Compqd 0530 (1) Compaq Deskpro ENM 
********************************* {16) HP 1702 monitors (1) Samsung 943bm monitor (1) Oell1908fpt monitor (1) Compaq 9500 CRT 
monitor {1) Compaq 8710 CRT monitor********************************* {2) Compaq Proliant ML370 servers 
********************************* (1) APC BackUPS Pro 650 (1) Compaq R1500 UPS (1) Compaq T1500 XR UPS 
********************************* (1) Brother lntellifax 41 OOE (1) Brother lntellifax 2820 ********************************* (1) HP 
Laser Jet 8000 N (1) HP Laser Jet 4050 TN********************************* (27) Keyboards********************************* Hard 
drives have been removed. These computers were removed from service and used for parts. Computers are NOT in working 
condition. Power supplies, RAM, optical drives, processors, motherboards and other components may be missing. 

?Questions and Answers 

There are currently no questions posted for this asset. 

))Seller Information 



Liqtudity Service" flraJ1Cis W 

GovDeals0 

A Liquidity Services Marketplace 

\ Search Auc~ions 
Advanced Search 

2 black chairs 

Auction Ends ET 

Starting Bid $0.00 

lerm~ and Conriit!ons 

Sign In to Place Bid 

0 visitors 

Quantity Condition Category Inventory ID 

Lot 1 Used/See Description Furniture/Furnishings WF023002 

2 black chairs 

?Questions and Answers 

There are currently no questions posted for this asset. 

)}Seller Information 



Liquidity Services Brands V 

GovDeals0 

A Liquidity Services Marketplace 

j Search Auctions 

Advanced Search 

Table 

Auction Ends 

Starting Bid 

Term~; and Condition~ 

Sign In to Place Bid 

Condition Category 

Used/See Description Office Equipment/Supplies 

6 feet by 17 inches 

?Questions and Answers 

There are currently no questions posted for this asset. 

)}Seller Information 

Seller Name 

Asset Contact 

Asset Location 

Q Inspection 

Warren County, OH ~w seller's otbfr assets] 

Jena Clhort (Phone: 513-695-2838) 

300 E Silver St 

Lebanon, Ohio 45036-1816 

t!l_sR to this location 

0 visitors 

ET 

$0.00 

Inventory ID 

WF023003 

Most items offered for sale are used and may contain defects not immediately detectable. Bidders may Inspect the property prior 

to bidding. Inspection is by appointment only. Please see the contact below to schedule an inspection. 

$Payment 



Liquidity Services Brands V 

GovD<ak' oolin. marketplace ptoWI« soM= Ia gowmmM~ edu<all<ma( and r•Wt<d ~n!W" {or !he •ale of •urp!JJs as«ls Ia the pllbli<. AU<tlon rul., moy vary across •ellen 

GovDeals0 

A Liquidity Services Marketplace 

I . 
1 Search Auctions 

Advanced Search 

Off;ce rolling chairs 

Auction Ends 

Starting Bid 

Terms and Conditiors 

Sign !n to Place Bid 

0 visitors 

Quantity Condition Category 

Loll Used/See Description Office EquipmenVSupplies 

7 miscellaneous office chairs. Used condition- some may need repair. 

?Questions and Answers 

There are currently no questions posted for this asset. 

}}Seller Information 

Seller Name 

Asset Contact 

Asset Location 

Q Inspection 

Warren County, OH [}ljs;.w seller's other a;;;s~ 

Jena Short (Phone: 513-695-2838) 

320 E Silver St 
Lebanon, Ohio 45036-1887 
MnpJo this location 

ET 

$0.00 

Inventory ID 

WF023004 

Most Items offered for sale are used and may contain defects not immediately detectable. Bidders may inspect the property prior 

to bidding. Inspection Is by appointment only. Please see the contact below to schedule an inspection. 

$Payment 



liquidity Services Bra nels 'i!lJI' 

GovDeals® 
A Uquldlty Services Marketplace 

Search Auctions 

Advanced Search 

Stacking Chairs 

Auction Ends ET 

Starting Bid $0.00 

Terms and Conditions 

Sign In to Place Bid 

0 visitors 

Quantity Condition Category Inventory ID 

Lot 1 Used/See Description Office Equipment/Supplies WF023005 

7 stacking chairs 

?Questions and Answers 

There are currently no questions posted for this asset. 

})Seller Information 



Liquidity Services Brands 'IV 

GovDeals0 

A Liquidity Services Marketplace 

I ~earch Auctions 

Advanced Search 

Brown Chairs 

Auction Ends 

Starting Bid 

Te1ms and Conditions 

Sign ln to Place Bid 

0 visitors 

Quantity Condition Category 

Lot 1 Used/See Description Office Equipment/Supplies 

12 brown chairs 

?Questions and Answers 

There are currently no questions posted for this asset. 

)}Seller Information 

Seller Name Warren County, OH [view seller's other as~ 

Asset Contact 

Asset Location 

Qlnspection 

,J&na Short (Phone: 513-695-2838) 

300 E Silver St 

Lebanon, Ohio 45036-1816 
MaR to this igcation 

ET 

$0.00 

Inventory ID 

WF023006 

Most items offered for sale are used and may contain defects not immediately detectable. Bidders may inspect the property prior 

to bidding. Inspection is by appointment only. Please see the contact below to schedule an inspection. 

$Payment 



GovDeo~' onli11< ma~elplo"' provid., servia.< to govemmon~ td=ti<mo( ond tt!ottd tntltios for the <ole of <<irpi<IS ouel< to the public. Auction rul" m<l)' 11>1JfO<rO>< sol/m_ 

GovDeals0 

A Liquidity Services Marketplace 

l Search Auct_i~ns 
Advanced Search 

Office Rolling Chairs 

Auction Ends ET 

Starting Bid $0.00 

l'erms cwd Condition;, 

Sign In to Place Bid 

0 visitors 

Quantity Condition Category Inventory iD 

Lot 1 Used/See Description Off1ce Equipment/Supplies WF023007 

16 blue office rolling chairs. Used condition- some may need repair. 

?Questions and Answers 

There are currently no questions posted for this asset. 

))Seller Information 



Liquidity Services Brands V 

GovDeals® 
A Liquidity Services Marketplace 

I Search Auctions 

Advanced Search 

Off;ce Rolling Chairs 

Auction Ends 

Starting Bid 

Terms and Conditions 

Sign ln to Place Bid 

0 visitors 

Quantity Condition Category 

Lot 1 Used/See Description Office Equipment/Supplies 

31 gray off1ce rolling chairs. Used condition~ some may need repair. 

?Questions and Answers 

There are currently no questions posted for this asset. 

}}Seller Information 

Seller Name 

Asset Contact 

Asset Location 

Q Inspection 

Jena $.hart (Phone: 513~695·2838) 

300 E Silver St 
Lebanon, Ohio 45036-1816 
!YI__g_p_1QJbis locaJion 

ET 

$0.00 

Inventory ID 

WF023008 

Most items offered for sale are used and may contain defects not immediately detectable. Bidders may inspect the property prior 

to bidding. Inspection is by appointment only. Please see the contact below to schedule an inspection. 

$Payment 



liquidity Services Brands '%? 

GovDeals@ 
A Liquidity Services Marketplace 

r Search Auctions 

Advanced Search 

Stacking Chairs 

Auction Ends 

Starting Bid 

fPrms and Conditions 

Sign In to Place Bid 

0 visitors 

Quantity Condition Category 

Lot 1 Used/See Description Office Equipment/Supplies 

65 stacking chairs 

?Questions and Answers 

There are currently no questions posted for this asset. 

))Seller Information 

Seller Name Warren County, OH (view seller's other assets) 

Asset Contact Jena Short (Phone: 513-695-2838) 

Asset Location 

Q.lnspection 

300 E Silver St 

Lebanon, Ohio 45036-1816 

Map_1Qjh!s location 

ET 

$0.00 

Inventory ID 

WF023009 

Most items offered for sale are used and may contain defects not immediately detectable. Bidders may inspect the property prior 

to bidding. Inspection is by appointment only. Please see the contact below to schedule an inspection. 

$Payment 



Liquidity Services Br<1ncls V 

GovDeals0 

A Liquidity Services Marketplace 

J' Search Auc~ions 
Advanced Search 

Rolling podium/small table 

Auction Ends ET 

Starting Bid $0.00 

Tr•ms a11d Conditions. 

Sign In to Place Bid 

0 visitors 

Condition Category Inventory ID 

Used/See Description Office Equipment/Supplies WF023010 

Rolling podium/small table 

?Questions and Answers 

There are currently no questions posted for this asset. 

)}Seller Information 



LiqUidity Services Brands 'IW 

GOYDwk' online morl<e!p/a<e pravld,; wvfm !D 91W'tnment ed<Ko!!ona( and r•lated onrm" for !h• role of turplu• ou•l< !a !he public Audion rul•• mayvarya<tO<I soli•"-

GovDeals@ 
A Uquldlty Services Marketplace 

[_ Searc~ Auction~ 
Advanced Search 

Panasonic TV 

Auction Ends ET 

Starting Bid $0.00 

Tem1s 8f1ri Condiiions 

Sign In to Place Bid 

0 visitors 

[111\[111 

Cond~lon Category Inventory ID 

Used/See Description Audio/Visual Equipment WF023011 

Panasonic TV with VHS player 

?Questions and Answers 

There are currently no questions posted for this asset. 

))Seller Information 



liqt1idity Services Br;mds 'W 

GovDeals0 

A Liquidity Services Marketplace 

1_:_~~~-rch Auctio~~ 
Advanced Search 

Panasonic TV 

Auction Ends ET 

starting Bid $0.00 

rerrns and Conditions 

Sign In to Place Bid 

0 visitors 

!~Jill] 

Condition Category Inventory ID 

Used/See Description Audio/Visual Equipment WF023012 

Panasonic TV 

?Questions and Answers 

There are currently no questions posted for this asset. 

}}Seller Information 



GovDeals" 
A Uquldlty Services Marketplace 

Search Auctions 

Make/Brand Model 

HARRIS 640 PORT NRDT MAP AC 

Quantity Condition 

Lot 1 Used/See Description 

3 HARRIS PORTS ARE IN WORKING CONDITION 

?Questions and Answers 

There are currently no questions posted for this asset. 

)}Seller Information 

Liquidity Services Brands V 

Category 

Advanced Search 

3 HARRIS 640 PORT NRDT 

MAPAC 

Auction Ends ET 

Starting Bid $0.00 

l'erms and Conditions 

Sign In to Place Bid 

0 visitors 

VIN/Serlal 

PART#780728-03B; S/N 8186-1 

Computers, Parts, and Supplies 

Inventory ID 

TEL23039 



Liquidity Services !3rands "'f!' 

G<o>{lroll' on/in< motl<e/placeptoW/0!1 ,.,.,;"" ro g"""mm•n~ ffiurnllonot ond tela!ed en/ill" for the ml• of suiplus "-'"''to the publir. AU<Uort roi<S moy WJtyoao.<S "//'"-

GovDeals0 

A Liquidity Services Marketplace 

I Search Auctions __ 

Year Make/Brand 

2004 Konica 

Condition Category 

Advanced Sgarch 

Konica C280 Copier, Printer, 

Fax & Scan 

Auction Ends 4/29/23 1 :10 PM ET 

Starting Bid $1.00 

Bid Increment $2.00 

Minimum Bid $1.00 

Terms and Conrlitlons 

Sign In to Place Bid 

0 visitors 

Model YIN/Serial 

C280 65JE03040 

Inventory ID 

Used/See Description Printing and Binding Equipment VET230001 

This machine still works. Will Copy, Scan, Print and Fax. It is too old to get new parts for. 

?Questions and Answers 

There are currently no questions posted for this asset. 

})Seller Information 



BOARD OF COUNTY COMMISSIONERS 
WARREN COUNTY, OHIO 

Resolution Number 23-0544 

ACKNOWLEDGE PAYMENT OF BILLS 

Adopted Date May 02, 2023 

BE IT RESOLVED, to acknowledge payment of bills from 4/25/23 and 4/27/23 as attached 
hereto and made a part hereof. 

Mr. Young moved for adoption of the foregoing resolution being seconded by Mrs. Jones. Upon 
call of the roll, the following vote resulted: 

Mr. Grossmann- absent 
Mrs. Jones- yea 
Mr. Young- yea 

Resolution adopted this 2nd day of May 2023. 

BOARD OF COUNTY COMMISSIONERS 

/tao 

cc: Auditor ./ 



BOARD OF COUNTY COMMISSIONERS 
WARREN COUNTY, OHIO 

Resolution Number 23-0545 Adopted Date May 02, 2023 

APPROVE A SUBDIVISION PUBLIC IMPROVEMENT PERFORMANCE AND 
MAINTENANCE SECURITY AGREEMENT RELEASE WITH GRAND COMMUNITIES, 
LLC. FOR SHAKER RUN SUBDIVISION, SECTION 10, PHASE A, SITUATED IN 
TURTLECREEK TOWNSHIP 

BE IT RESOLVED, upon recommendation of the Warren County Sanitaty Engineer, to release 
the following security agreement: 

SECURITY AGREEMENT RELEASE 

Bond Number 
Development 
Developer 
Township 
Amount 
Surety Company 

21-020 (W/S) 
Shaker Run Subdivision, Section 10, Phase A 
Grand Communities, LLC. 
Turtlecreek 
$10,975.12 
RLI Insurance Company (CMS0342294) 

Mr. Young moved for adoption of the foregoing resolution being seconded by Mrs. Jones. Upon 
call of the roll, the following vote resulted: 

Mr. Grossmann - absent 
Mrs. Jones-yea 
Mr. Young -yea 

Resolution adopted this 2nd day of May 2023. 

BOARD OF COUNTY COMMISSIONERS 

caw 

cc: Grand Communities, Ltd., Randy Acklin, 3940 Olympic Blvd, Suite 400, Erlanger KY 41018 
RLI Insurance Company, 525 W Buren Street, Suite 350, Chicago, IL 60607 
Water/Sewer (file) 
Bond Agreement file 



BOARD OF COUNTY COMMISSIONERS 
WARREN COUNTY, OHIO 

Resolution Number 23-0546 

APPROVE VARJOUS RECORD PLATS 

Adopted Date May 02, 2023 

BE IT RESOLVED, upon recommendation of the Warren County Regional Plmming 
Commission, to approve the following Record Plats: 

• CMK Subdivision No. l Replat- Salem Township 

Mr. Young moved for adoption of the foregoing resolution being seconded by Mrs. Jones. Upon 
call of the roll, the following vote resulted: 

Mr. Grossm=- absent 
Mrs. Jones- yea 
Mr. Young- yea 

Resolution adopted this 2nd day of May 2023. 

cc: Plat File 
RPC 

BOARD OF COUNTY COMMISSIONERS 

~~ 
Tina Osborne, Clerk 



BOARD OF COUNTY COMMISSIONERS 
WARREN COUNTY, OHIO 

Resolution Number 23-054 7 Adopled Dale May 02, 2023 

APPROVE SUPPLEMENTAL APPROPRIATION INTO COMMON PLEAS COURT 
COMMUNITY CORRECTIONS FUND2227 

BE IT RESOLVED, to approve the following supplemental appropriation: 

$ 10,000.00 into BUDGET-BUDGET 22271220-5370 (Software Non Data Bd.) 

Mr. Young moved for adoption of the foregoing resolution being seconded by Mrs. Jones. Upon 
call of the roll, the following vote resulted: 

Mr. Grossmann - absent 
Mrs. Jones- yea 
Mr. Young-yea 

Resolution adopted this 2nd day of May 2023. 

cc: Auditor / 
Supplemental Appropriation file 
Common Pleas Cou1i (file) 

BOARD OF COUNTY COMMISSIONERS 

~~ 



BOARD OF COUNTY COMMISSIONERS 
WARREN COUNTY, OHIO 

Resolution Number 23-0548 Adopted Date May 02, 2023 

APPROVE APPROPRIATION ADJUSTMENT FROM COMMISSIONERS GENERAL FUND 
#11011110 INTO SHERIFF'S OFFICE- CORRECTIONS FUND #11012210 

BE IT RESOLVED, to approve the following appropriation adjustments fi·om Commissioners 
Fund #11011110 into Sheriffs Office- Conections Fund #11012210 in order to process a 
vacation leave payout for Samantha Maynard former employee of the WCSO- Conections: 

$7,525.00 from #11011110-5882 
into #11012210-5882 

(Commissioners - Vacation Leave Payout) 
(WCSO- Conections- Vacation Leave 
Payout) 

Mr. Young moved for adoption of the foregoing resolution being seconded by Mrs. Jones. Upon 
call of the roll, the following vote resulted: 

Mr. Grossmann- absent 
Mrs. Jones- yea 
Mr. Young - yea 

Resolution adopted this 2nd day of May 2023. 

cc: Auditor / 
Appropriation Adjustment file 
Sheriff (file) 
OMB 

BOARD OF COUNTY COMMISSIONERS 



BOARD OF COUNTY COMMISSIONERS 
WARREN COUNTY, OHIO 

Resolution Number 23-0549 Adopted Date May 02, 2023 

APPROVE APPROPRIATION ADJUSTMENT WITHIN OMB GENERAL FUND #11011115 

BE IT RESOLVED, to approve the following appropriation adjustment: 

$ 1,000.00 from #11011115-5317 
into #11011115-5370 

(Non-Capital Purchase) 
(Software) 

Mr. Young moved for adoption of the foregoing resolution being seconded by Mrs. Jones. Upon 
call of the roll, the following vote resulted: 

Mr. Grossmano - absent 
Mrs. Jones- yea 
Mr. Young - yea 

Resolution adopted this 2nd day of May 2023. 

/js 

cc: Auditor / 
Appropriation Adj. file 
OMB (file) 

BOARD OF COUNTY COMMISSIONERS 



BOARD OF COUNTY COMMISSIONERS 
WARREN COUNTY, OHIO 

Resolution Number 23-0550 Adopted Dute May 02, 2023 

APPROVE APPROPRIATION ADJUSTMENT WITHIN JUVENILE COURT FUND #2247 

BE IT RESOLVED, to approve the following appropriation adjustment within Juvenile Comt 
RECLAIM fund #2247: 

$ 1,650.00 from 22471242-5400 
into 22471242-5911 

(Pmchased Services) 
(Non-Taxable Meal Fringe) 

Mr. Young moved for adoption of the foregoing resolution being seconded by Mrs. Jones. Upon 
call of the roll, the following vote resulted: 

Mr. Grossmann- absent 
Mrs. Jones- yea 
Mr. Young- yea 

Resolution adopted this 2nd day of May 2023. 

cc: Auditor/ 
Appropriation Adj. file 
Juvenile (file) 

BOARD OF COUNTY COMMISSIONERS 

Tma Osborne, Clerk 



BOARD OF COUNTY COMMISSIONERS 
WARREN COUNTY, OHIO 

Resolution Number. 23-0551 Adopted Dote May 02, 2023 

APPROVE REQUISITIONS AND AUTHORIZE COUNTY ADMINISTRATOR TO SIGN 
DOCUMENTS RELATIVE THERETO 

BE IT RESOLVED, to approve requisitions as listed in the attached document and authorize 
Tiffany Zindel, County Administrator, to sign on behalf of this Board of County Commissioners. 

Mr. Young moved for adoption of the foregoing resolution being seconded by Mrs. Jones. Upon 
call of the roll, the following vote resulted: 

Mr. Grossmaun- absent 
Mrs. Jones- yea 
Mr. Young - yea 

Resolution adopted this 2"d day of May 2023. 

BOARD OF COUNTY COMMISSIONERS 

Tina Osborne, Clerk 

/tao 

cc: 
Commissioners' file 



REQUISITIONS 
Department 
BLD 
TEL 

Vendor Name 

CINCYAUTOS INC 
GEN CORE CANDEO LTD 

PO CHANGE ORDER 
ENG EAGLE BRIDGE 

Description 

BLD FORD EXPLORER XLT 4WD. 2.3 
TEL- "RENEWAL"' GENWATCH RADIO 

KING AVE BRIDGE PROJECT 

Amount 

$ 39,220.00 
$ 9,889.00 

$ 695,781.44 DECREASE 



BOARD OF COUNTY COMMISSIONERS 
WARREN COUNTY, OHIO 

Resolution Number 23-0552 Adopted Date May 02, 2023 

APPROVE HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY ACT (HIPAA) POLICY 
EFFECTIVE MAY 2, 2023 

WHEREAS, the Warren County Board of County Commissioners provides various group health benefits 
to its eligible employees and their eligible dependents under a group health plan, and therefore qualifies as 
a Plan Sponsor that is a covered entity as defined under the Health Insurance Portability and Accountability 
Act of 1996 ("HIPAA") contained in 45 CFR, and subsequent amendment by the Health Information for 
Economic and Clinical Health Act (HITECH) of 2009; and 

WHEREAS, The Office of the Secretary of the Department of Health and Human Services (the "Secretaty") 
has issued regulations providing Standards of Privacy oflndividually Identifiable Health Infonnation at 45 
CFR Pati 160 and Subpmis A and E ofPati 164 (the "Privacy Rule"); and 

WHEREAS, the Secretary has fmiher issued regulations providing Security Standards for the Protection of 
Electronic Protected Health Information at 45 CFR Pati 160 and Subpati C of Part 164 (the "Security 
Rule"); and 

WHEREAS, the Secretary has fmiher issued regulations modifying the Privacy Rule, Security Rule, 
Enforcement and Breach Notification Rules (collectively the "HIPAA Rules"); and 

WHEREAS, the Office of Management and Budget, in collaboration with the Telecommunications 
Depatiment and the Auditor's Office Information Technology Depatiment, has completed an extensive 
review of the HIPAA regulations and assisted in drafting and revising the attached HIPAA Privacy & 
Secmity Policies and Procedures for Warren County, Ohio Organized Health Care Arrangements; and 

NOW THEREFORE BE IT RESOLVED, to approve aud adopt the HIPAA Privacy & Security Policies 
and Procedures for Warren County, Ohio Organized Health Care Arrangements, attached hereto and made 
a patt hereof. 

Mr. Young moved for adoption of the foregoing resolution being seconded by Mrs. Jones. Upon call of 
the roll, the following vote resulted: 

Mr. Grossmann - absent 
Mrs. Jones- yea 
Mr. Young-yea 

Resolution adopted this 2"d day of May 2023. 

BOARD OF COUNTY COMMISSIONERS 

HR! 

cc: All Elected Officials and Department Heads 
Tammy Whitaker, OMB 
Susan Spencer, OMB 

Ben Clift, IT 
Wan·en County Data Board 
Benefits file 
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Introduction 

Warren County, Ohio (the "Plan Sponsor") provides various group health benefits to eligible 
employees and their eligible dependents. These benefits are provided under a group health plan or 
plans as identified from time to time by the Plan Sponsor that are "Covered Entities" as defined 
under the Health Insurance Portability and Accountability Act of 1996 ("HIP AA''). The Office of 
the Secretary of the Department of Health and Human Services (the "Secretary") has issued: (1) 
regulations providing Standards for Privacy oflndividually Identifiable Health Information at 45 
CPR Part 160 and Subparts A and E of Part 164 (the "Privacy Rule"); (2) regulations providing 
Security Standards for the Protection of Electronic Protected Health Information at 45 CPR Part 
160 and Subpart C of Part 164 (the "Security Rule"); and (3) regulations modifYing the Privacy 
Rule, Security Rule, Enforcement and Breach Notification Rules (collectively the "HIP AA Rules). 

The privacy and security provisions of HIP AA have been amended by the Health Information 
Technology for Economic and Clinical Health Act (HITECH) provisions of the American 
Recove1y and Reinvestment Act of 2009, and any and all references herein to the "HIP AA Rules" 
shall be deemed to include the Privacy Rule, the Security Rule, HITECH, the Enforcement and 
Breach Notification Rules, and all existing and future implementing regulations, as they become 
effective. 

These policies and procedures (the "Policies") apply to each self-funded group health benefit and 
to each fully-insured group health benefit, to the extent the Plan Sponsor receives Protected Health 
Infonnation ("PHI") for administration of such benefit and is required to maintain policies and 
procedures under the HIP AA Rules. 

These Policies outline the obligations of the Plan and the Plan Sponsor as well as the rights of 
appointing authorities, employees, and dependents participating in the Plan under the HIP AA 
Rules. The Plan and the Plan Sponsor intend to comply fully with the requirements under the 
HIP AA Rules with respect PHI Used or Disclosed by the Plan. These Policies have been adopted 
by the Plan Sponsor for purposes of complying with the HIP AA Rules with respect to the Plan, 
but these Policies do not create third party rights for or with respect to Participants, business 
associates or otherwise. 

The Plan Sponsor reserves the right to amend these Policies at any time. These Policies should be 
interpreted in a manner consistent with the HIPAA Rules. To the extent the Policies contain 
requirements or duties that are not required under the HIP AA Rules, such requirements or duties 
are not binding and are to be interpreted solely as goals. The Plan Sponsor does not intend for the 
Policies to create additional requirements or obligations on the Plan Sponsor, the Plan or any 
employees that are not imposed by the HIPAA Rules. 
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PART I 

DEFINITIONS & GENERAL POLICIES 
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A. Definitions 

In applying the policies and procedures (including Parts I through III), the following 
definitions shall apply. Any capitalized term not defined below shall have the meaning set 
forth in the HIP AA Rules. 

1. "Breach" means an unauthorized acquisition, access, or use or disclosure of unsecured PHI 
in a manner not permitted under the Privacy Rule which compromises the security or 
privacy of such information. A Breach excludes the following: 

a. any unintentional acquisition, access, or use of PHI by a workforce member or 
person acting under the authority of the Plan or a Business Associate, if such 
acquisition, access, or use was made in good faith and within the scope of authority 
and does not result in futiher use or disclosure in a manner not permitted under the 
HIP AA Rules; 

b. any inadvertent disclosure by a person who is authorized to access PHI to another 
person authorized to access PHI and the infonnation received as a result of such 
disclosure is not further used or disclosed in a manner not permitted under the 
HIP AA Rules; or 

c. a disclosure of PHI where an unauthorized person to whom such information is 
disclosed would not reasonably have been able to retain such information. 

2. "Designated Record Set" means a group of records maintained by or for the Plan that 
include: 

a. medical and billing records about Patiicipants maintained by or for a covered health 
care provider; 

b. the emollment, payment, claims adjudication and care or medical management 
records systems maintained by or for the Plan; and 

c. that are used in pati or in whole by or for the Plan to make decisions about 
Participants. 

3. "Disclosure" means the release, transfer, provision of access to, or divulging in any other 
manner of information outside the entity holding the information. 

4. "Electronic Media" means: 

a. Electronic storage material on which data is or may be recorded electronically, 
including, for example, memmy devices in computers (hard drives) and any 
removable/transpmiable digital memmy medium, such as magnetic tape or disk, 
optical disk, or digital memory card; or 

b. Transmission media used to exchange information already in electronic storage 
media. Transmission media include, for example, the Internet (wide-open), extranet 
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or intranet, leased lines, dial-up lines, private networks, and the physical movement 
of removable/transportable electronic storage media. Ce1iain transmissions, 
including paper, facsimile, and voice via telephone are not considered to be 
transmissions via electronic media, if the information being exchanged did not exist 
in electronic form immediately before the transmission. 

5. "Electronic Protected Health Information" or "Electronic PHI" means PHI that is 
transmitted by or maintained in Electronic Media. 

6. "Employee Benefits Representative" means all County Employee Benefits Depmiment 
personnel a11d ce1iain Human Resources personnel whose responsibilities include day-to­
day healthcare benefit administration. 

7. "Individually Identifiable Health Information" means health information that: (a) is 
created or received by a health care provider, health plan, employer, or health care 
clearinghouse; (b) relates to the past, present, or future physical or mental health or 
condition of an individual, the provision of health care to an individual, or the past, present 
or future payment for the provision of health care to an individual; and (3) identifies the 
individual or with respect to which there is a reasonable basis to believe the information 
can be used to identify the individual. 

8. "Plan" means the health care plan components of the Wanen County Employee Health 
Care Plan. 

9. "Plan Sponsor" means Warren County, Ohio. 

10. "Privacy Officer" means the Benefits Coordinator in the County Office of Management 
and Budget. 

11. "Protected Health Information" or "PHI" means Individually Identifiable Health 
Info1mation, but excludes employment records held in the role of an employer and 
information regarding a person who has been deceased for more than 50 years. 
Accordingly, PHI includes Individually Identifiable Health Information that is received or 
maintained by the Plan Sponsor in the perfmmance of plan administration functions for the 
Plan, but PHI does not include infmmation that is received or maintained by the Plan 
Sponsor in its capacity as the employer of a participant or beneficiary. PHI also includes 
genetic information. 

12. "Security Officer" means the Wan·en County Automatic Data Processing Board as defined 
in Ohio Revised Code 307.847. 

13. "Summary Health Information" means information that may be Individually Identifiable 
Health Information and that sununarizes the claims histmy, claims expenses, or types of 
claims experience by pmiicipants in the Plan, provided that the 18 specific identifiers in 45 
CFR § 164.514(b)(2)(i) are removed, except that geographic information need only be 
aggregated to the level of a five digit zip code. 
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14. "Unsecured PHI" means PHI that is not rendered unusable, unreadable, or indecipherable 
to unauthorized individuals through the use of a technology or methodology specified by 
he Secretary ofHHS. 
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B. Compliance with HIP AA Rules 

POLICY: 

The Plan will comply fully with the requirements of the HIP AA Rules. No third-party rights 
(including but not limited to rights of Plan participants, beneficiaries, or covered 
dependents) are intended to be created by these policies, and procedures. The Plan reserves 
the right to amend or change any of the policies or procedures at any time (and even 
retroactively) without notice. To the extent that these policies and procedures establish 
requirements and obligations above and beyond those required by HIP AA, the policies and 
procedures shall be aspirational and shall not be binding upon the Plan. These policies and 
procedures do not address requirements under state law or federal laws other than HIP AA. 

PROCEDURES: 

1. The Plan's privacy and security policies and procedures shall be documented, reviewed 
periodically, and updated as necessaty in response to environmental or operational changes 
affecting the privacy and security of PHI, and any changes to policies or procedures will 
be documented promptly. 

2. Except to the extent that they are canied out by the Plan Sponsor or business associates, 
the Plan shall document ce1iain actions, activities, and assessments with respect to PHI 
required by HIP AA to be documented (including amendment of the Plan document in 
accordance with this policy, for exmnple). 

3. Policies, procedures, and other documentation controlled by the Plan may be maintained 
in either written or electronic fonn. The Plan will maintain such documentation for at least 
six years from the date of creation or the date last in effect, whichever is later. 

4. The Plan will make its policies, procedures, and other documentation available to the 
Privacy Officer, Security Officer, Plan Sponsor, third-party administrators and other 
business associates or other persons responsible for implementing the procedures to which 
the documentation pertains. 
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C. Privacy Officer 

POLICY: 

The Plan's Privacy Officer is responsible for the development and implementation of the 
Plan's policies and procedures relating to privacy, as well as the Plan's maintenance of and 
adherence to those policies and procedures. 

PROCEDURES: 

The Privacy Officer's responsibilities are as follows: 

1. Take the lead role and assist in the fonnation, implementation, and maintenance of these 
privacy policies and procedures. 

2. Maintain and ensure proper distribution of the privacy notice. 

3. Petfmm periodic reviews of the uses and disclosures of the Plan's PHI. 

4. Perform or supervise the delivery of privacy training to the Plan's workforce members. 

5. Take a lead role and assist in drafting appropriate business associate agreement provisions, 
assist in identifYing business associate service providers, and develop appropriate 
monitoring under the Privacy Rule of business associate agreements. 

6. Implement and oversee the administration of participant and beneficiary rights under the 
Privacy Rule, including the right to access, right to request amendment, right to an 
accounting, and the right to request privacy protections. 

7. Implement a process for tracking all disclosures of PHI that must be tracked and accounted 
for (upon pmticipant or beneficimy request) under the Privacy Rule. 

8. Establish and administer a system for receiving, documenting, tracking, investigating, and 
taldng action on all complaints concerning the Plan's privacy policies and procedures or 
compliance with the Privacy Rule. 

9. Monitor legal changes and advancements in technology to ensure continued compliance. 

10. Maintain (or supervise the maintenance oi) all documentation required by the Privacy Ru1e. 

11. Establish sanctions for failure to comply with the group health plan's privacy policies and 
procedures. 

12. Cooperate with the U.S. Department ofHealth and Human Services, Office of Civil Rights, 
and other legal entities in any compliance reviews or investigations. 

13. Be the official contact and infmmation source for all issues or questions relating to the 
Plan's privacy treatment of participant and beneficimy PHI. 
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14. Work with the Security Officer for the Plan to ensure appropriate coordination between the 
health privacy and security programs, including compliance with the requirements of the 
HITECH Act to provide notification to affected individuals, HHS, and the media (when 
required) if the Plan or one of the business associates discover a Breach. 

15. In cooperation with the Security Officer, develop and oversee the training of appropriate 
members of the Plan Sponsor's workforce regarding the Privacy Rule, as well as privacy 
policies and procedures for the Plan. 

16. Work with the Security Officer to investigate and resolve security Breaches involving 
Electronic PHI of the Plan, including Breaches reported by business associates. 

17. Unde1iake any other activities relating to PHI that are necessary or desirable to comply 
with the HIP AA Rules. 
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D. Security Officer 

POLICY: 

The Plan's Security Officer is responsible for the development and implementation of the 
Plan's policies and procedures relating to the Security Rule, as well as the Plan's 
maintenance of and adherence to those policies and procedures. 

PROCEDURES: 

The Security Officer's responsibilities are as follows: 

1. Perform initial and periodic written risk assessments related to security of Electronic PHI 
for the Plan. 

2. Implement, oversee, and monitor risk management measures to address security risks and 
vulnerabilities identified by risk assessments performed for the Plan, including the 
development and updating of a comprehensive written risk management program for the 
Plan. 

3. Apply standard corporate security policy and procedures providing the framework and the 
measures to protect against reasonably anticipated threats or hazards to security or integrity 
of Electronic PHI of the Plan. 

4. Apply standard corporate security policy and procedures providing the framework and the 
measures to protect against reasonably anticipated unauthorized uses or disclosures of 
Electronic PHI of the Plan. 

5. Facilitate the Plan Sponsor's and Plans' compliance with: 

a. the Security Rule; and 

b. all Plan HIP AA security policies and procedures. 

6. Oversee the development, implementation, and maintenance of appropriate security 
policies and procedures for the Plan. 

7. Oversee the development, implementation, and maintenance of appropriate documents and 
forms, including: 

a. security policies; 

b. business associate contracts; and 

c. other policies, forms, and documentation required by HIP AA. 
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8. Apply standard corporate policies and procedures to regularly review records of computer 
or infotmation system activity relating to the Plan, such as audit logs, access reports and 
security incident tracking reports. 

9. Review and maintain standard corporate security policies to ensure that they address the 
security of Electronic PHI of the Plan, including: 

a. systems/processes to monitor, track and index Electronic PHI; 

b. infmmation system access and activity (e.g. audit logs, access reports); 

c. appropriate administrative, technical, and physical security measures; 

d. compliance with the Security Rule; and 

e. the retention of all required documentation for at least six years. 

10. Apply standard corporate security policy and procedures for the authorization of Plan 
Sponsor's workforce members who have access to Electronic PHI and develop and 
implement Pill, procedures to terminate access when the Plan Sponsor's workforce 
members are terminated or transferred to other positions at the Plan Sponsor in which their 
access to Electronic PHI would be inappropriate. 

11. Apply standard corporate security policy and procedures for granting access authorization 
to areas where Electronic PHI of the Plan is stored or used and for computers on which 
such Electronic PHI is stored or used, including password management and similar issues. 

12. Apply standard corporate security policy and procedures in cooperation with other Plan 
Sponsor employees, for data backup procedures, disaster recovery plans, and emergency 
mode plans for the Plan. 

13. Apply standard corporate security policies and procedures for physical and technical 
safeguards. 

14. Work with business associates of the Plan on HIP AA security issues and concerns. 

15. Conduct periodic review of security policies and procedures for the Plan and update as 
needed in response to environmental or operational changes. 

16. Work with legal counsel to ensure that policies, procedures, forms, and other documents 
of the Plan comply with the Security Rule and that the appropriate amendments have been 
made to these documents. 

17. Coordinate work of other Plan Sponsor departments on security issues relating to the Plan, 
such as IT and security departments. 

18. Work with the Privacy Officer for the Plan to ensure appropriate coordination between the 
health privacy and security programs, including compliance with the requirements of the 
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HITECH Act to provide notification to affected individuals, HHS, and the media (when 
required) if the Plan or one of the business associates discover a Breach. 

19. In cooperation with the Privacy Officer, develop and oversee the training of appropriate 
members of the Plan Sponsor's workforce regarding the Security Rule, as well as security 
policies and procedures for the Plan. 

20. Provide periodic security updates to remind and update workforce members on the Plan's 
security policies and procedures. 

21. Work with the Privacy Officer to investigate and resolve security Breaches involving 
Electronic PHI of the Plan, including Breaches reported by business associates. 

22. Maintain awareness of changes in security risks, security measures, and computer systems 
relating to the Plan. 

23. Work with senior management to oversee the implementation of a sanction policy and 
appropriate sanctions for violation of the security policies and practices of the Plan, or for 
violation of the Security Rule. 

24. Cooperate with the Office for Civil Rights (OCR), or other appropriate entity, in any 
compliance review, audit or investigation of the Plans. 

25. Undertake any other activities relating to the Plans that are necessary or desirable to comply 
with HIP AA Rules. 
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E. Training 

POLICY: 

Employees of the Plan Sponsor who are considered part of the Plan's "workforce" will be 
trained to understand and implement the Piau's privacy policies and procedures and the 
Privacy Rule. 

Employees ofthe Plan Sponsor who access, receive, transmit or otherwise use Electronic PHI 
or who set up, manage or maintain systems and workstations that access, receive, transmit, 
or store Electronic PHI will be trained to understand and implement the Plan's security 
policies and procedures and the Security Rule. 

PROCEDURES: 

1. The Privacy Officer and Security Officer have responsibility for implementation of this 
policy. They are responsible for conducting a training needs assessment and developing 
and approving a training strategy. They will monitor and periodically evaluate the training 
plan and modify as necessaty. 

2. Timing of Training. 

a. Within a reasonable time after becoming a workforce member. 

b. Within a reasonable time after material changes to the Plan's privacy policies and 
procedures. 

c. Whenever, in the determination of the Privacy Officer or Security Officer, 
additional training is necessaty to ensure compliance with the Plan's privacy and 
security policies and procedures or the HIP AA Rules. 

3. Plan sponsor employees who require privacy training will be trained in the following areas: 

a. At the determination of the Privacy Officer, on all of the Plan's policies and 
procedures, or, if appropriate, relevant policies at1d procedures for any patticular 
employee if his or her job responsibilities do not necessitate training in all of the 
policies and procedures; 

b. Permissible uses and disclosures of PHI; 

c. Relevant provisions of the Privacy Rule; and 

d. The requirement that all employees repmt any potential violations of the Plan's 
policies and procedures or the Privacy Rule, whether caused by a workforce 
member or a service provider, to the Privacy Officer. 

4. Plan sponsor employees who require security training will be trained in the following m·eas: 
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a. At the determination of the Security Officer, on all of the Plan's policies and 
procedures, or, if appropriate, relevant policies and procedures for any particular 
employee if his or her job responsibilities do not necessitate training in all of the 
policies and procedures; 

b. Confidentiality, integrity and availability; 

c. Common security threats and vulnerabilities; 

d. Relevant provisions of the Security Rule; and 

e. Incident response and repmting procedures. 

5. Documentation. The Privacy Officer and SecUTity Officer will maintain records indicating 
who has been trained, what training occmTed, and the date of training, for six years 
following the date of the training. These documents will be maintained by the Plan. 
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F. Plan Documents 

POLICY: 

Before the Plan discloses any PHI to the workforce of the Plan Sponsor for plan 
administrative functions, the Plan Sponsor shall certify to the Plan that the Plan documents 
have been amended as required by the HIP AA Rules. 

PROCEDURES: 

1. For purposes of complying with the Privacy Rule, the certification should represent that 
the Plan documents require the Plan Sponsor to: 

a. Not use or fmther disclose PHI other than as permitted by the Plan or as required 
bylaw. 

b. Ensure that any agents or subcontractors to whom it provides PHI received from 
the Plan agree to the same restrictions and conditions that apply to the Company. 

c. Not use or disclose PHI for employment-related actions. 

d. Rep01t to the P1ivacy Officer any use or disclosure of the infmmation that is 
inconsistent with the permitted uses or disclosures. 

e. Make PHI available to Plan participants, consider their amendments and, upon 
request, provide them with an accounting of PHI disclosures. 

f. Make the Company's intemal practices and records relating to the use and 
disclosure of PHI received from the Plan available to HHS upon request. 

g. If feasible, retum or destroy all PHI received from the Plan that the Plan Sponsor 
still maintains in any fmm and retain no copies of such information when no longer 
needed for the purpose for which disclosure was made, except that, if such retum 
or destmction is not feasible, limit further uses and disclosures to those purposes 
that make the retum or destruction of the infmmation infeasible. 

2. For purposes of complying with the Security Rule, the certification should represent that 
the Plan documents require the Plan Sponsor to: 

a. Implement administrative, physical, and technical safeguards that reasonably and 
appropriately protect the confidentiality, integrity, and availability of the Electronic 
Pill that the Plan Sponsor creates, receives, maintains, or transmits on behalf of the 
Plan. 

b. Ensure that reasonable and appropriate security measures support the Plan 
document provisions providing for adequate separation between the Plan and the 
Plan Sponsor. 
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c. Ensure that agents to whom the Plan Sponsor provides Electronic PHI agree to 
implement reasonable and appropriate security measures to protect the Electronic 
PHI of the Plan. 

d. Rep01t to Security Officer any secmity incident of which the Plan Sponsor becomes 
aware. 
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G. Business Associates 

POLICY: 

The Plan Sponsor has many contractual and business relationships. The Plan's relevant 
service provider contract will incorporate business associate contract language. However, 
not all contractors or business partners are "Business Associates" as defined by the HIP AA 
Rules. This policy only applies to contractors or business partners that come within the 
definition of a "Business Associate." 

PROCEDURES: 

1. The Privacy Officer has responsibility for the implementation of this policy. All questions 
should be addressed, in the first instance, by the Privacy Officer. 

2. Business associate contracts. 

a. All of the Plan's service providers who are business associates under the Privacy 
Rule must have written contracts. 

b. The Privacy Officer will ensure that service provider contracts incmporate 
appropriate business associate language. The Privacy Officer may develop 
standard business associate contract language but is not required to use such 
language in all situations. 

c. The Plan Sponsor will be the signatory on all business associate contracts. 

3. The business associate agreements will obtain satisfactmy assurances from all business 
associates that they will appropriately safeguard the information. Such satisfactory 
assurances shall be documented through a written contract containing all of the 
requirements of the HIP AA privacy and security regulations and specifically providing: 

a. The permitted uses and disclosures of PHI by the business associate. 

b. The prohibition of other uses and disclosmes of PHI by the business associate. 

c. The business associate will make Pill available to satisfy the participant access, 
amendment and accounting provision standards. 

d. The business associate will make its records available to HHS for any investigation. 

e. The business associate will implement appropriate safeguards to prevent 
unauthorized disclosures of PHI. 

f. The business associate will implement administrative, physical, and technical 
safeguards and documentation requirements that reasonably and appropriately 
protect the confidentiality, integrity, and availability of the Electronic PHI that the 
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business associate creates, receives, maintains, or transmits on behalf of the Plan 
(the Contract Electronic PHI). 

g. The business associate will ensme that any agents or subcontractors to whom the 
business associate provides PHI agree to the same restrictions and conditions that 
apply to the business associate and that they implement reasonable and appropriate 
secmity measmes to protect the Contract Electronic PHI. 

h. To the extent the business associate is to carry out any of the Plan's obligations 
under the HIP AA Rules, the business associate will comply with the requirements 
of the Privacy Rule that apply to the Plan in the perfmmance of such obligation. 

i. The business associate will report to the Plan any security incident or disclosure of 
the information other than as provided for by the contract of which the business 
associate becomes aware. 

J. The business associate will take required steps with respect to Breach notification 
requirements. 

k. The business associate will retum or destroy all PHI received from, or created or 
received by the business associate on behalf of the Plan or, if such return or 
destruction is infeasible, extend the protections of the contract to the information 
and limit further uses and disclosmes that make the return or destruction infeasible. 

1. The authorization of the tetmination of the contract by the Plan if the Plan 
determines that the business associate has violated a material term of the contract. 

4. If the Planleams of a service provider's potential violation of its business associate contract 
(either through a pmticipant or beneficiary complaint, during a performance audit, or 
otherwise), it will take the steps outlined below. 

a. The Privacy Officer will investigate all potential or alleged business associate 
contract violations and will detetmine if there is an actual violation. 

b. Upon determining that there is an actual business associate contract violation, the 
Privacy Officer will work with the business associate to end the violation or to cme 
any hann caused. Refer to Plan's Policy and Procedures for Mitigation ofHmm. 

c. If the Privacy Officer detennines that the business associate is unwilling to cme or 
end the violation, then the Privacy Officer will determine if it is feasible to 
tetminate the contract. It is feasible to tetminate the contract if there is any other 
service provider who can supply the same services, even if the cost is higher. 
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H. Breach Notifications 

POLICY: 

The Plan will comply with the requirements of the HITECH Act and its implementing 
regulations to provide notification to affected individuals, HHS, and the media (when 
required) if the Plan or one of its business associates discovers a Breach of Unsecured PHI. 

PROCEDURES: 

1. The Privacy Officer will work with the Security Officer to investigate any impermissible 
use or disclosure of PHI to determine whether there was a Breach. Acquisition, access, 
use, or disclosure of Unsecured PHI in a manner not permitted under the Privacy Rule is 
presumed to be a Breach, unless the Privacy Officer determines that there is a low 
probability that the privacy or security of the PHI has been or will be compromised. 

2. The Privacy Officer's determination of whether a Breach has occurred must include the 
following considerations: 

a. Was PHI involved? If not, there was not a Breach. 

b. Was Unsecured PHI involved? If not, there was not a Breach. 

c. Was there unauthorized access, use, acquisition, or disclosure of PHI? If not, then 
there was not a Breach. 

d. Is there a low probability that privacy or security was compromised? In order to 
detetmine if there is a low probability that the PHI was compromised, the Privacy 
Officer must perform a risk assessment that considers at least the following factors: 

1. The nature and extent of the PHI involved, including the types of identifiers 
and the likelihood of re-identification. For example, did the disclosure 
involve financial information, such as credit card numbers, Social Security 
numbers, or other information that increases the risk of identity theft or 
financial fraud; did the disclosure involve infotmation such as a treatment 
plan, diagnosis, medication, medical history, or test results that could be 
used in a manner adverse to the individual or otherwise to further the 
unauthorized recipient's own interests. 

ii. The unauthorized person who used the PHI or to whom the disclosure was 
made. For example, does the unauthorized recipient of the PHI have 
obligations to protect the privacy and security of the PHI, such as another 
entity subject to the HIP AA or an entity required to comply with the Privacy 
Act of 1974 or the Federal Information Security Management Act of2002, 
and would those obligations lower the probability that the recipient would 
use or further disclose the PHI inappropriately? Also, was the PHI 
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impermissibly used within a covered entity or Business Associate, or was it 
disclosed outside a covered entity or Business Associate? 

111. Whether the PHI was actually acquired or viewed. If there was only an 
oppmtunity to actually view the infmmation, but the Privacy Officer 
detetmines that the information was not, in fact, viewed, there may be a 
lower (or no) probability of compromise. For example, if a laptop computer 
with was lost or stolen and subsequently recovered, and the Privacy Officer 
is able to determine (based on a forensic examination of the computer) that 
none of the infmmation was actually viewed, there may be no probability 
of compromise. 

iv. The extent to which the risk to the PHI has been mitigated. For example, if 
the Plan can obtain satisfactmy assurances (e.g., a confidentiality 
agreement) from the unauthorized recipient of that the information will not 
be further used or disclosed or will be destroyed, the probability that the 
privacy or security of the infotmation has been compromised may be 
lowered. The identity of the recipient (e.g., another covered entity) may be 
relevant in detennining what assurances are satisfactory. 

3. If the Privacy Officer determines that there was not a Breach, the Privacy Officer will 
document the determination in writing, keep the documentation on file, and is not required 
to provide notifications, but may notify participants of the violation where appropriate. 

4. If the Privacy Officer detennines there was a Breach, the Privacy Officer will provide the 
required notification to affected individuals. 

a. The notice will be provided without unreasonable delay and in no event later than 
60 days following the discovety of a Breach. A Breach is considered to be 
discovered on the earlier of (i) the date that a workforce member (other than a 
workforce member who committed the Breach) knows of the events giving rise to 
the Breach, or (ii) the date that a workforce member or agent of the Plan would 
have !mown of the event giving rise to the Breach by exercising reasonable 
diligence. 

b. The notice will be given by first-class mail, or altematively, by email if the affected 
individual has agreed to receive such notices electronically. 

c. Notices will be mailed to parents of minor children and to next-of-kin or to a 
personal representative of a deceased individual. 

d. Notice will be given by alternative means to individuals whose contact information 
is out of date. If there are 10 or more individuals with out-of-date contact 
information, substitute notice will be provided through either a conspicuous posting 
for a period of 90 days on the homepage of the Plan Sponsor's website or 
conspicuous notice in major print in the geographic area where the individuals 
affected by the breach likely reside. If there are fewer than 10 individuals with 
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out-of-date contact information, substitute notice may be made by telephone, in 
writing, or by other means. 

e. The notice will contain the following infonnation: 

1. A description of the Breach, including a brief description of the incident, 
the types of Unsecured PHI that were involved, the date of the Breach, and 
the date of the discovery of the Breach; 

11. The steps an individual should take to protect themselves from potential 
hann from the Breach; 

iii. A description of what the Plan is doing to investigate the Breach, to mitigate 
harm to individuals, and to protect against any further Breaches; and 

iv. Contact procedures for individuals to ask questions and obtain more 
inf01mation. 

5. The Security Officer and Privacy Officer will provide the required notification to HHS and 
will maintain a log of all Breaches. 

a. If the Breach affects fewer than 500 individuals, notice will be given to HHS no 
later than 60 days after the end of the calendar year in which the Breach was 
discovered. 

b. If the Breach affects 500 or more individuals, notice will be given to HHS without 
umeasonable delay but in no event later than 60 days following the discovery of a 
Breach. 

6. The Security Officer and Privacy Officer will provide notice to the proper media outlets 
for any Breach that affects 500 or more individuals in a state or jurisdiction. If 500 or more 
individuals were affected, but not more than 500 residents of any one state or jurisdiction 
were affected, no notice will be given to the media. 

a. Notice will be provided in the form of a press release to prominent media outlets in 
any state or jurisdiction where 500 or more affected individuals reside. 

b. Notice will be provided without urn·easonable delay and in no event later than 60 
days following the discovery of a Breach. 

c. The press release will contain the same information as the inf01mation required in 
the notice to the affected individuals. 

7. Unless agreed upon otherwise in a Business Associate Agreement, the Security Officer and 
Privacy Officer will be responsible for following the procedures outlined above if they are 
notified of a Breach of PHI in the possession of a Business Associate. 
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PART II 

Privacy Policies 
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A. Permitted Uses and Disclosures of PHI 

POLICY: 

The uses and disclosures discussed in the procedures below are permitted by the Plan 
without the participant's or beneficiary's permission or request (written or otherwise), 
provided the particular requirements of these procedures and the Privacy Rule are met. 

PROCEDURES: 

1. The following uses aud disclosures of the Plau' s PHI for "payment" purposes are 
petmitted: 

Billing aud premium or claims payment 
Claims repmting 
Claims management aud related health care data processing 
Utilization review, precettification and preauthorization 
Claims inquiries and resolution 
Eligibility repmting, emollment and disemollment activities 
Coverage determination 
Determination of cost sharing 
Coordination of benefits 
Subrogation 
Benefit elections 

a. Additional uses aud disclosures may also fall within the Privacy Rule's definition 
of "payment." The Privacy Officer will detetmine on a case-by-case basis if a 
particular use or disclosure not listed above is a payment activity. Ifthat activity is 
common or recurring, it shall be added to the list above. 

b. All uses and disclosures of PHI for payment activities will comply with the Piau's 
Policy and Procedures for Minimum Necessary. 

2. The following uses aud disclosures of the Plan's PHI for "health cme operations" purposes 
are permitted: 

Legal review 
Cost management 
Quality assessment aud rating provider and plan perfonnauce 
Popnlation-based activities 
Audits and fraud and abuse detection 
Business planning 
General administration 

a. Additional uses aud disclosures may also fall within the Privacy Rule's definition 
of "health care operations." The Privacy Officer will determine on a case-by-case 
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basis if a particular use or disclosure not listed above is a health care operations 
activity. If that activity is common or recmTing, it shall be added to the list above. 

b. All uses and disclosures of PHI for health care operations activities will comply 
with the Plan's Policy and Procedures for Minimum Necessary. 

3. The Privacy Rule permits other additional uses and disclosures of the Plan's PHI. Those 
additional uses and disclosures are described in the remainder of these procedures: 

a. To the Plan's service provider business associates (provided a business associate 
agreement is in place). 

b. To other covered entities that are members of the Plan's Organized Health Care 
Arrangement. 

c. For the treatment and payment activities of another covered entity. 

1. Upon request by a health care provider, the Plan will disclose PHI to a health 
care provider for that provider's tr·eatment activities. 

ii. Upon request by another covered entity or a health care provider, the Plan 
will disclose PHI for purposes of the requestor's payment activities. 

iii. The Plan assumes the information requested by a provider or another 
covered entity is the Minimum Necessary. 

d. For the following health care operations activities of another covered entity. Upon 
request by another covered entity, the Plan will disclose PHI for purposes of the 
requestor's health care operations activities if the following conditions are met: 

1. The other entity has or had a relationship with the participant or beneficimy 
who is the subject of the PHI. 

ii. The health care operation activity is one of the following types of activities: 

• Quality assessment and improvement; 

• Population-based activities relating to improving health or reducing 
health care costs; 

• Case management; 

• Conducting training progrmns; 

• Accreditation, ce1tification, licensing, or credentialing; or 

• Health cm·e fraud and abuse detection or compliance. 
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iii. The Plan assumes that the information requested by a covered entity is the 
Minimum Necessary. 

e. As required by law. 

i. The Plan will use or disclose PHI as required by law. 

ii. The Privacy Officer will dete1mine on a case-by-case basis whether uses 
and disclosures are required by law. 

iii. The Privacy Officer will ensure that uses or disclosures required by law will 
be limited to the requirements of the law. The Plan's Minimum Necessary 
policy does not apply to uses or disclosures required by law. 

iv. The following uses and disclosures required by law have additional 
requirements, as discussed below in these procedures: 

• Relating to victims of abuse, neglect, or domestic violence; 

• Judicial or administrative proceedings; and 

• Disclosures for law enforcement purposes. 

f. For public health activities. Uses or disclosures of PHI for public health activities 
will be rar·e. See the Privacy Officer for any uses or disclosmes potentially falling 
within this categmy. 

g. For health oversight activities. The Plan will disclose PHI for purposes of health 
oversight activities. 

1. Health oversight activities ar-e those relating to oversight of: 

• The health care system; 

• Gove1nment benefit progrmns for which health infmmation is 
relevant to beneficiary eligibility; 

• Entities subject to goverument regulatory progrmns for which health 
info1mation is necessary for determining compliance with program 
stffildards; or 

• Entities subject to civil rights laws for which health information is 
necessary for determining compliance. 

ii. The following are some of the health oversight agencies to whom the Plan 
may make health oversight disclosures: 
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• U.S. Department of Labor 
Employee Benefits Security 
Administration 

• Federal offices of inspectors 
general 

• Occupational Health and Safety 
Administration 

• Social Security Administration 

• Food and Dmg Administration 

• Medicaid fi·aud control units 

• EEOC 

• Department of Justice 

• Defense Criminal Investigative 
Services 

• HHS Office for Civil Rights 

• State insurance agencies 

iii. Disclosures will be made under the Plan's policy for disclosures for law 
enforcement purposes if (a) the use or disclosure relates to a particular 
individual, and (b) the oversight activity is not directly related to the receipt 
of health care or qualification for public benefits related to health care. 

iv. The Plan assumes that information requested by a public official for health 
oversight activities is the Minimum Necessary. 

h. Related to victims of abuse, neglect, or domestic violence. 

i. If the Privacy Officer determines, based on PHI that legitimately came to 
his or her attention or to the attention of a Plan workforce member, that a 
participant or beneficimy is the victim of abuse, neglect, or domestic 
violence, then this information may be disclosed as follows: 

• To a govemment authority authorized by law to receive repmis of 
abuse, neglect, or domestic violence. 

• The disclosure must be required by another law. The Privacy 
Officer will consult with legal counsel to ensure that the disclosure 
is required by law. 

• The Privacy Officer must notifY the participant or beneficiary of the 
disclosure (unless the Privacy Officer detetmines notification would 
harm tbe participant or beneficiary, or if the appropriate disclosure 
would be to a personal representative, and it is the personal 
representative that is causing the abuse, neglect, or harm). 
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11. If the Privacy Officer or other Plan workforce member suspects a patticipant 
or beneficiary is the victim of abuse, neglect, or domestic violence, and that 
suspicion is not based on information in the Plan records, the Privacy Rule 
and this policy do not apply to any disclosure of those suspicions to the 
appropriate authorities. 

1. For judicial or administrative proceedings. 

i. All legal documents seeking PI-ll for judicial or administrative proceedings 
immediately should be directed to the Privacy Officer, who will determine 
the appropriate response based on these procedures, in consultation with 
legal counsel. 

ii. Judicial orders and subpoenas. The Plan's PHI may be disclosed pursuant 
to a judicial order or valid subpoena from a court or an administrative 
tribunal. 

• The disclosure must be limited to the infonnation expressly 
authorized in the order or subpoena. 

• The Plan's Policy and Procedures on the Minimum Necessary 
Standard does not apply to this type of disclosure. 

iii. Discovety requests and non-judicial subpoenas. If the Plan receives a 
discovery request or subpoena that is not issued by a court or administrative 
tribunal, then the Privacy Officer, in consultation with legal counsel, will 
comply if one of the following conditions is met: 

• The discovery request or subpoena is accompanied by a written 
statement showing that: ( 1) the requestor made a good faith attempt 
to provide written notice to the individual whose PHI is requested; 
(2) the notice included enough information about the litigation such 
that the individual could raise an objection to the 
court/administrative tribunal; and (3) the time for the individual to 
raise objection has elapsed and no objections were filed or, if filed, 
have been resolved by the comt. 

• The discovery request or subpoena is accompanied by a written 
statement showing that there is either a stipulated or court issued 
protective order that prohibits the use or disclosure of the PHI 
outside the litigation, and requires that the PHI be returned to the 
covered entity or destroyed at the conclusion of the proceeding. 

• If the discovery request or subpoena does not meet the requirements 
of either statement above, then the Privacy Officer may disclose the 
requested PHI by ensuring that the above requirements are met (that 
is, notifY the individual as required or obtain a protective order). 
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J. For law enforcement purposes. The Plivacy Officer, in consultation with legal 
counsel as appropriate, may disclose PHI to a law enforcement official (i.e., 
someone having authority to investigate potential violations of law, or to prosecute 
or conduct criminal, civil, or administrative proceedings arising from alleged 
violations of the law) in the following circumstances: 

1. When the disclosure is required by law. 

11. Pursuant to a court order, warrant, subpoena, or summons issued by a 
judicial officer (including a grand jury subpoena). 

iii. Pursuant to an investigative request from an administrative body, but only 
if the following additional conditions are met: 

• The Privacy Officer determines that the information sought 1s 
relevant and material to a legitimate law enforcement inqui1y; 

• The request is specific and limited in scope in light of the purpose 
for which the information is sought; and 

• De-identified infmmation cannot reasonably be used. 

IV. To identify or locate an individual, but only if officially requested. The PHI 
from Plan records that may be disclosed in such circumstances is strictly 
limited to: 

• Name and address 

• Social security number 

• Type of injury 

• A description of distinguishing 
physical characteristics, including 
height, gender, race, hair and eye 
color, presence or absence of facial 
hair (beard or mustache), scars, and 
tattoos 

• Date and place of birth 

• ABO blood type and rh factor 

• Date and time of treatment 

• Date and time of death, if 
applicable 

Note: Information in the Plan Sponsor's non-group health plan records is not 
subject to the Privacy Rule. 
v. About individuals who are suspected to be crime victims, but only if (1) the 

individual agrees orally or in writing to the disclosure, or (2) if the 
individual is unable to agree because of incapacity, in which case the 
Privacy Officer may determine that disclosure is appropriate, but only if the 
following conditions are met: 
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• The law enforcement official states that he or she needs the 
information to determine whether another person has violated the 
law (and the information will not be used against the victim); 

• The law enforcement official states that immediate law enforcement 
activity would be materially and adversely affected by waiting until 
the individual is able to agree to the disclosure; and 

• In the Privacy Officer's professional judgment, the disclosure is in 
the potential crime victim's best interest. 

vi. About a crime relating to the Plan. 

k. About decedents. The Plan will treat any person authorized to act as the personal 
representative of a participant or beneficiary that is deceased (e.g., an executor or 
administrator) as though he or she is the participant or beneficimy. The Plan will 
also disclose a decedent's PHI to a family member or others who were involved in 
the care or payment for cm·e prior to death, unless doing so is inconsistent with any 
prior expressed preference of the individual that is known to the Plan. 

1. To avett a serious threat to health or safety. The Privacy Officer will detetmine 
when a disclosure of PHI is necessary to avert a serious threat to health or safety. 
The following criteria apply to any such disclosure: 

i. It must not conflict with other applicable law and standards of ethical 
conduct. 

ii. It must be based on good falth. 

iii. It must be necessary to prevent or lessen a serious and imminent threat to 
the health or safety of a person or the public. 

iv. It must be to a person or to people reasonably able to prevent or lessen the 
threat, including the target of the threat. 

v. It must be limited to the following infmmation: 

• Name and address • Date and place ofbi1th 

• Social security number • ABO blood type and rh factor 

• Type of injury • Date and time of treatment 

• A description of distinguishing • Date and time of death, if applicable 
physical characteristics, including 
height, gender, race, hair and eye 
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color, presence or absence of 
facial hair (beard or mustache), 
scars, and tattoos 

m. Relating to national security and intelligence activities. 

i. The Privacy Officer will disclose PHI to authorized federal officials for 
intelligence and other national security activities. 

ii. Disclosures for national security and intelligence activities are not subject 
to the Plan's Policy and Procedures on the right to Request an Accounting 
of Disclosures. 

n. For workers' compensation. The Plan will disclose PHI in compliance with 
applicable state and federal workers' compensation laws (i.e., any state or federal 
law that has the effect of providing benefits for work-related injuries or illness 
without regard to fault). 

o. To the personal representative of participant or beneficiaty. 

i. Adult or emancipated minor. The Plan will disclose Pill to an adult or 
emancipated minor's personal representative to the extent the PHI is 
relevant to the personal representation. 

11. Unemancipated minor. The Plan will disclose PHI to the parent, guardian, 
or other personal representative of an unemancipated minor only to the 
extent required, permitted, or prohibited by state law. 

iii. Exceptions: The Plan will not disclose PHI to the personal representative 
of a participant or beneficiaty if the Privacy Officer reasonably believes, 
and documents that belief, that: 

• The participant or beneficiaty has been or may be abused or 
neglected by the personal representative; or 

• The participant or beneficiary will be endangered if the personal 
representative relationship is recognized. 

- 32-



B. Disclosures to Plan Sponsor 

POLICY: 

The Plan may only disclose PID to the Plan Sponsor under the following conditions: (i) the 
disclosure is pursuant to a written authorization; (ii) the PHI is limited to Summary Health 
Information that has been requested by the Plan Sponsor for the purposes of obtaining 
premium bids, or amending or terminating the Plan; (iii) the PHI is enrollment, 
disenrollment or participation information; or (iv) the PHI is disclosed for plan 
administration functions. 

PROCEDURES: 

1. If the Plan is disclosing PHI for plan administrative functions, the Plan must detennine that 
the Plan Sponsor has satisfied the Plan documentation requirements described in Pmt I of 
these policies and procedures. 

2. Plan administrative functions must be within the scope of payment or health cm·e 
operations. Exmnples include disclosure for administrative review of claims m1d 
participant advocacy. 
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C. Minimum Necessary Standard 

POLICY: 

The Plan will use or disclose only the Minimum Necessary amount of PHI in order to achieve 
the purpose ofthe use or disclosure. 

PROCEDURES: 

1. The use and disclosure of participant information PHI minimum necessary standard does 
not apply in the following circumstances: 

a. The PHI is for use by or a disclosure to a health care provider for treatment 
purposes; 

b. The disclosure is to the participant or the participant's legally authorized 
representative; 

c. The disclosure is pursuant to a valid authorization, in which case, the disclosure 
will be limited to the PHI specified on the authorization; 

d. The disclosure is to the Secretary of Health and Human Services; or 

e. The disclosure is required by law. 

2. The Privacy Officer will make reasonable efforts to limit the access of the Plan's workforce 
members to their related types of PHI by taking the following steps: 

a. Each department is responsible for identifYing those individuals in the department 
who need access to PHI in order to catTy out their duties and the PHI or types of 
PHI to which access is needed. 

b. Each depatiment is responsible for identifYing any conditions that would have an 
impact on a workforce member's ability to access and/or disclose the PHI. 

c. Each depatiment is responsible for making reasonable efforts to limit the access to 
PHI to that necessary to cany out the job duties, functions, and/or responsibilities. 

3. The departments will implement standard protocols that limit the PHI to uses or disclosures 
of the amount reasonably necessary to achieve the purpose of the use or disclosure. 

4. The Privacy Officer will review non-routine uses and disclosures on a case-by-case basis 
to determine the Minimum Necessary requirement. 

5. When requesting PHI from another covered entity, the Plan must limit its request for PHI 
to the amount reasonably necessary to accomplish the purpose for which the request is 
made. For requests that are made on a routine and recuning basis the Plan shall take 
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reasonable steps to insure that the request is limited to the amount of PHI reasonably 
necessaty to accomplish the purpose for which the request is made. 

6. The Privacy Officer need not make a detetmination of Minimum Necessmy in the 
following situations (and can, instead, assume that the requestor's statement of information 
needed is the Minimum Necessary): 

a. A public official when the disclosure is one that is petmitted pursuant to the Pla11's 
use and disclosure policy (pursua11t to law, for health oversight purposes, etc.); 

b. Covered Entities; 

c. An employee if the individual represents that the information requested is the 
minimum necessmy for the stated purpose; and 

d. The Pla11's service provider business associates, as long as the disclosure is for the 
purposes of canying out the services under the service provider contract. 
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D. Written Authorizations 

POLICY: 

The Plan will obtain written authorizations for the use or disclosure of PHI not permitted 
under the Privacy Rule. The Plan will disclose PHI upon the request of another entity upon 
receiving a valid authorization. The Plan does not condition eligibility for enrollment in, or 
coverage under the Plan on, the receipt of any authorization from a participant or 
beneficiary. 

PROCEDURES: 

1. Written authorizations must be obtained from participants and beneficiaries before making 
the following uses or disclosures of their PHI: 

a. any PHI use or disclosure that this privacy policy does not specifically require or 
permit; 

b. any communications for marketing purposes, unless an exception is provided for in 
the HIP AA Rules; or 

c. any use or disclosure of psychotherapy notes. 

2. Content of authorizations. The Plan will use its standard Authorization fotm for all 
authorizations except those initiated by other entities. 

a. Authorizations should be modified to specifically state the PHI to be used or 
disclosed, to whom it will be disclosed, and the purpose of the disclosure. 

b. The Privacy Officer will review each authorization or type of authorization to 
ensure it meets the requirements of the Privacy Rule. 

c. Multiple authorizations may be combined for uses or disclosures of Pill, except 
that an authorization may not be combined with any non-authorization document 
or with an authorization for the use or disclosure of psychotherapy notes. 

3. Revocations. The Plan will honor all written revocations of authorization. 

a. All revocations should be sent to the Privacy Contact, who will forward them to the 
Privacy Officer. 

b. The Privacy Officer will ensure that uses and disclosures previously authorized 
cease. 

4. Refusal to sign an authorization does not affect a participant's or beneficiaty's rights 
relating to eligibility for, emollment in, or coverage under the Plan. 

5. Authorizations initiated by participants, beneficiaries, or other entities. 
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a. The Plan may receive a request for information fi'Om another entity or a request 
from a patiicipant or beneficiary to disclose his or her PHI to another entity. 

b. The Privacy Officer must review all authorizations received fi·om patiicipants, 
beneficiaries, or other entities to ensure that the authorizations meet the 
requirements of the Privacy Rule. Disclosures will not be made if the 
authorizations are not sufficient under the Privacy Rule. 

6. The Plan's minimum disclosure policy does not apply to uses or disclosures made pursuant 
to an authorization. The PHI used or disclosed will be consistent with the infotmation 
authorized to be used or disclosed. 

7. Documentation. Signed authorization forms and revocations will be maintained by the 
Plan for six years following the date last in effect. 
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E. Oral or Implicit Permission to Disclose PHI 

POLICY: 

The Plan will disclose PHI to a person who is involved in a participant's or beneficiary's 
health care or payment related to that health care when the participant or beneficiary orally 
or implicitly permits such a disclosure (as governed by the Privacy Rule). Such disclosures 
that are requested when the participant or beneficiary is not present will only be made to a 
member of the participant's or beneficiary's immediate family. 

PROCEDURES: 

1. This policy applies to inquiries by a family member or fi·iend about a pmiicipant' s or 
beneficimy's status or benefits. This policy does not apply to inquiries by family members 
who are the personal representative of another family member. Personal representatives 
are generally treated as the participant or beneficimy. 

2. Phone or in person- participant or beneficiary present. 

a. If an individual contacts the Plan Sponsor regarding a pmiicipant's or beneficimy's 
status or benefits, the Employee Benefits Representative should in all cases tty to 
obtain oral agreement from the pmiicipant or beneficimy before communicating 
with the individual. 

1. If the inquiry is in person, and the pmiicipant or beneficiary is present, 
obtain his or her verbal agreement that PHI may be shared with the inquiring 
individual. 

ii. If the inquiry is by phone, ask to speak with the pa1iicipant or beneficimy, 
if he or she is available, and obtain his or her verbal agreement that PHI 
may be shared with the inquiring individual. 

b. Once verbal agreement is obtained, the Employee Benefits Representative may 
disclose the following categories of information: 

1. Confi1m eligibility or enrollment infonnation; 

ii. Provide general infmmation regarding healthcare plan provisions; and 

iii. Provide assistance with claims resolution. 

c. Suggest to the participant or beneficimy that he or she may wish to give the Plan 
written authorization to disclose PHI to certain family members or friends involved 
in the participant's or beneficiary's health care. See the Plan's policy on 
authorizations. 
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3. Phone, in person, or by correspondence (including e-mail)- participant or beneficimy not 
present. 

a. If a member of the participant's orbeneficiaty's immediate family contacts the Plan 
Sponsor regarding a participant's or beneficiary's status or benefits and the 
participant or beneficiary is not present at the time an inquity is made on his or her 
behalf, the Employee Benefits Representative should: 

t. VerifY the identity of the individual and his or her immediate family 
relationship to the pmiicipant or beneficiary. 

ii. Review the participant's or beneficiary's records to ensure that there is no 
restriction or confidential communication request in place. (If there is, the 
Employee Benefits Representative should not disclose any PHI to the 
individual.) 

b. The Employee Benefits Representative should detetmine if the disclosure requested 
is in the best interests of the participant or beneficimy. If so, the disclosure should 
be limited as follows: 

t. Confitm eligibility or enrollment information; 

n. Provide general information regm·ding healthcare plan provisions; and 

iii. Provide assistance with claims resolution. 

c. The PHI disclosed must be limited to that directly relevant to the inquiring 
individual's involvement in the participant's or beneficimy's health care. 
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F. De-Identified Information 

POLICY: 

The Plan will use or disclose de-identified information instead of Pill to the extent 
practicable. 

PROCEDURES: 

1. The following common and recurring uses and disclosure by the Plan of health information 
will be conducted using de-identified information: (i) plan utilization and cost; (ii) plan 
design; (iii) participation in healthcare surveys; (iv) reporting required by government 
agencies; and (v) joint Managed Care Committee operations 

2. The Privacy Officer will review other uses and disclosmes on a case-by-case basis to 
dete1mine if de-identified information is preferable to PHI. 

3. The Privacy Officer will work with the Plan's third-party administrator, insmer, or HMO 
to obtain the relevant PHI for purposes of creating de-identified information. 

4. If necessary, the Privacy Officer will engage a service provider to create the de-identified 
information. Any such service provider will sign a business associate agreement as 
required under the Plan's Policy and Procedures for Business Associates. 

5. The Privacy Officer will ensure that none of the following data elements are included in 
any de-identified information (or altematively, will engage a statistical expert to determine 
that the risk of identifying an individual based on the infonnation included is very small): 

• Names 

• All geographic units smaller than a state 
(except for the first three zip code digits if 
the number of persons in that zip code 
region is greater than 20,000) 

• All ages over 8 9 

• Internet Protocol address numbers 

• Medical record numbers 

• Account numbers 

• Vehicle identifiers and serial numbers 
(including license plate numbers) 

• Full face photos (and comparable 
images) 
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• All dates (except year) 

• Telephone and fax numbers 
Social secmity numbers 
Health plan beneficiary numbers 

• Certificate/license numbers 

• Device identifiers and serial numbers 

• E-mail addresses 

• URLs 

• Biometric identifiers (including finger 
and voice prints) 

• Any other unique identifying number, 
characteristic, or code 



G. Requests for Restrictions on Use or Disclosure of PHI 

POLICY: 

Participants or beneficiaries have the right to request that the Plan (a) restrict using or 
disclosing PHI for payment and health care operations, and (b) restrict disclosing Pill to 
family members or friends involved in their care or payment relating to their care. The 
Plan will not agree to restrictions on its use and disclosure of PHI relating to payment and 
health care operations. The Plan generally will accommodate requests to restrict disclosures 
to family members or friends involved in the care or payment of care of the participant or 
beneficiary, provided those restrictions are administratively feasible. 

PROCEDURES: 

1. The Privacy Officer has responsibility for the implementation of this policy. All questions 
should be addressed, in the first instance, by the Privacy Officer. 

2. Participants and beneficiaries must request restrictions on the use and disclosure of their 
PHI in writing. In general, before responding to such a request, the Employee Benefits 
Representative should review it for completeness. It should contain the following 
information: 

a. Name, address, and daytime phone number of the participant or beneficiary making 
the request; and either: 

b. The marmer in which the participant or beneficiary wishes the Plan to restrict its 
uses and disclosures of PHI for payment and health care operations; or 

c. The persons involved in their care to whom the Plan should not disclose PHI. 

3. If a pmticipant or beneficiary requests a restriction on the use or disclosure of PHI for 
payment and health care operations purposes, in almost all instances the Employee Benefits 
Representative should send a response stating that the request has been denied. 

4. If the pmticipant or beneficiary has requested that the Plan not disclose his or her PHI to 
cettain family members or friends, the Employee Benefits Representative should take the 
following steps: 

a. Determine whether the requested restriction is feasible. This may include 
discussing the restriction with service providers (such as the Plan's third party 
administrator). 

b. If the restriction is feasible, send a written response indicating that the Plan agrees 
to the restriction. Inform relevant service providers (such as the Plan's third-party 
administrator) of the restriction. 
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c. Consider whether the participant or beneficimy intended to request confidential 
communications of PHI. These are generally granted if reasonable, and if the 
pmticipant or beneficiary alleges that he or she will be subject to hatm if the PHI is 
disclosed. See the Plan's Policy and Procedures on Requests for Confidential 
Communications. 

d. If the restriction is not feasible, send a response stating that the request has been 
denied. 

5. The Employee Benefits Representative should ensure that agreed-to restrictions are 
communicated to relevant service provider business associates. 

6. If the Plan determines it no longer wishes to continue operating in accordance with an 
agreed-to restriction, it may tetminate the restriction by: 

a. Obtaining oral or written assent from the pmticipant or beneficiary. 

1. Assent should be documented. 

ii. If the patticipant or beneficiary agrees, then the restriction is tetminated 
both prospectively and retrospectively. 

b. NotifY the patticipant or beneficiaty that the agreed-to restriction is tetminated. 

1. This method of terminating an agreed-to restriction should be used only if 
the Employee Benefits Representative is unable to obtain oral or written 
assent fi·om the patticipant or beneficiaty. 

11. A restriction terminated by notification operates prospectively only. 

7. If the participant or beneficimy notifies the Plan that he or she no longer needs the 
restriction, the restriction will be lifted both prospectively and retrospectively. 

8. All written requests for privacy protection must be tracked on the Privacy Protection 
Request Tracking Log. 

9. All written requests for privacy protection to which the Plan has agreed, and any 
termination documentation, must be maintained by the Plan for six years from the date the 
document was created or the date it was last in effect, whichever is later. 
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H. Requests for Confidential Communications 

POLICY: 

Participants and beneficial"ies have the right to request that communications to them about 
their PHI be by alternative means or alternative locations. The Plan will agree to requests 
for confidential communications but only if (1) the requestor states that disclosure of the 
information at issue could endanger him or her; (2) the request is in writing; and (3) the 
alternative means or alternative locations given for the communications are administratively 
reasonable. 

PROCEDURES: 

1. The Privacy Officer has responsibility for the implementation of this policy. All questions 
should be addressed, in the fust instance, by the Privacy Officer. 

2. Participants and beneficiaries who wish to request confidential communications must do 
so in writing. In general, before responding to such a request, the Employee Benefits 
Representative should review it for completeness. It should contain the following 
information: 

a. Name, address, and daytime telephone number of the patticipant or beneficimy 
making the request; 

b. The types or categories of communications to which the request applies; 

c. The altemative means or locations for the Plan to continue the communications 
with the pmticipant or beneficimy; and 

d. A statement that the participant or beneficimy believes that the disclosure of PHI 
in the identified communications could endanger him or her. 

3. The Employee Benefits Representative should deny the request in writing if it does not 
include a statement that the pmticipant or beneficimy fears he or she will be endangered. 

4. The Employee Benefits Representative should deny the request in writing if the requested 
altemative means or location is not feasible. Investigate whether the altemative means or 
location is feasible, including conducting discussions with relevant service providers, such 
as its third-party administrator. 

5. Granting a request. 

a. If the request is feasible, or partially feasible, the Employee Benefits Representative 
should send a written response that includes a statement describing what 
communications me covered and the manner in which they will be communicated. 
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b. Consider whether, even if it is feasible, there might be other ways the information 
will be disclosed to someone who could endanger the participant or beneficimy. 
Example: Explanations of Benefits (EOBs) relating to a beneficiary dependent's 
reproductive health medical services can feasibly be sent to a Post Office box 
separate from her home address. It may be, however, that later EOBs sent to the 
participant will include an indication that pmt of the covered charge for the 
beneficimy's services qualified toward the deductible. If such a situation exists, 
carefully explain it in the response. 

c. Infmm relevant service providers (such as the Plan's third-pmiy administrator) of 
any agreed-to confidential communication. 

6. All written requests for privacy protection must be tracked on a log of privacy protection 
requests. 

7. All written requests for confidential communication to which the Plan has agreed must be 
maintained by the Plan for six years from the date the document was created or the date it 
was last in effect, whichever is later. 
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I. Right of Access to PHI 

POLICY: 

Beneficiaries and participants, or their personal representatives, have a right to access PHI 
contained in the Plan's designated record sets. The Plan's designated record sets include: (i) 
dependent status and data (ii) Medicare eligibility; (iii) other insurance; (iv) claims history; 
(v) coverage history; (vi) treatment history; (vii) treating provider; (viii) primary care 
physician; (ix) health Plan election; (x) diagnosis; (xi) treatment code; and (xii) cost of 
coverage. 

PROCEDURES: 

1. The Privacy Officer has responsibility for the implementation of this policy. All questions 
should be addressed, in the first instance, by the Privacy Officer. 

2. Participants and beneficiaries, or their personal representatives, must request access to their 
PHI in writing. In general, before responding to such a request, the Employee Benefits 
Representative should review it for completeness. It should contain the following 
information: 

a. Name, address, and daytime telephone number of the participant or beneficiaty 
making the request; 

b. If submitted by personal representative, proof of status; 

c. Time period of the request; and 

d. Form of access requested (on-site, mailed copy, etc.). 

3. Requests for access must be granted or denied within 30 days fi·om the date a written 
request is received. If you need more time, send a notice indicating that additional time 
(up to an additional30 days) is needed to respond to the access request. 

4. Ifthe PHI requested is maintained electronically in one or more designated record sets, and 
the participant or beneficiaty requests an electronic copy of such information, the Plan will 
provide the individual with access to the PHI in the electronic fotm and format requested 
by the individual, if it is readily producible in such form and fotmat. If the PHI is not readily 
producible in such form and fmmat, the Pill will be produced in a readable electronic fotm 
and format as agreed by the Plan and the individual. If the Plan and the individual cannot 
agree on an acceptable electronic form and format, the Plan will provide a paper copy of 
the information. 

5. Reviewing a Request. 

a. Detetmine whether any requested PHI is in a designated record set and if the 
infmmation is maintained electronically (if requested). 
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b. Determine if there is any basis on which to deny or partially deny the request. The 
following are pennissible bases for denial: 

i. If the request is made by a person asserting that he or she is the personal 
representative of a participant or beneficiary, review the documentation 
provided to verifY that status. If the documentation is inadequate, or if the 
requested infmmation is not within the scope of the personal representation, 
deny the request. 

11. The Privacy Officer, after consulting with a licensed health care 
professional, determines that access will endanger the life or physical safety 
of the participant or beneficiary or another person. 

iii. The requested PHI contains psychotherapy notes. 

iv. The requested PHI was compiled by the Plan or one of its business associate 
service providers in anticipation of a legal proceeding. 

v. The information was obtained fi·om someone other than a covered health 
care provider under a promise of confidentiality and access would likely 
reveal the source of the infmmation. 

c. If a denial is appropriate, send a written notice denying the request for access. 
Provide partial access if possible. 

d. Granting a Request. 

1. Gather the PHI from designated record sets. If copies are to be provided, 
keep track of the time spent copying the records and the cost of the copies. 

ii. Send the Response to Request for Access to the requestor. 

• Provide the access or information in the manner requested, if 
possible; or 

• If not possible, contact requestor to reach an agreement on an 
alternative manner of delivery (for example, on-site inspection). 

6. If the participant, beneficiaty, or personal representative appeals a denial that was based 
on "safety" concerns, the appeal will be reviewed, after consulting with a different licensed 
health care professional, who should dete1mine within a reasonable period of time whether 
the denial was appropriate. No other basis for denial is appealable. 

7. All documents received or sent relating to the right of access must be tracked on a log of 
access requests. 

8. All written requests, responses, or other related correspondence must be maintained by the 
Plan. 
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J. Right to Request Amendment of PHI 

POLICY: 

Beneficiaries and participants, or their personal representatives, have a right to request 
amendment of their PHI contained in the Plan's designated record sets. The Plan's 
designated record sets include: (i) dependent status and data (ii) Medicare eligibility; (iii) 
other insurance; (iv) claims history; (v) coverage history; (vi) treatment history; (vii) treating 
provider; (viii) primary care physician; (ix) health Plan election; (x) diagnosis; (xi) treatment 
code; and (xii) cost of coverage. 

PROCEDURES: 

1. The Privacy Officer has responsibility for the implementation of this policy. All questions 
should be addressed, in the first instance, by the Privacy Officer. 

2. Participants and beneficiaries, or their personal representatives, must submit amendment 
requests in writing. 

a. In general, before responding to the request, the Employee Benefits Representative 
should ensure it has the following information: 

1. Name, address, daytime telephone number of the participant or beneficiary 
making the request; 

11. If submitted by personal representative, proof of status; 

iii. The particular PHI requested to be amended; and 

iv. Specific reasons for the requested amendment (i.e., a statement of why the 
existing PHI is inaccurate or incomplete). 

b. No response is required if an amendment request is not submitted in writing and 
does not contain the reasons suppmting the proposed amendment. 

3. Amendment requests must be granted or denied within 60 days from the date the written 
request is received. If it is not possible to respond to an amendment request within 60 days 
from the date of the request, the Plan may, upon notice to the requestor, take an additional 
30 days. The notice of additional time in which to respond must be sent within 60 days 
from the date of the original amendment request. 

4. Denying an amendment request. 

a. An amendment request may be denied if: 

i. The Privacy Officer determines the existing PHI is accurate and complete. 
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11. The PHI was not created by the Plan (unless the requestor establishes that 
the originator of the PHI no longer is available to act on the request). 

iii. The PHI is not in the Plan's designated record sets. 

tv. The information would not be subject to the right of access, meaning it falls 
into one of the following four categories: 

• The Privacy Officer, after consulting with a licensed health care 
professional, determines that access will endanger the life or 
physical safety of the participant or beneficiary or another person. 

• The requested PHI contains psychotherapy notes. 

• The requested PHI was compiled by the Plan or one of its business 
associates in anticipation of a legal proceeding. 

• The information was obtained from someone other than a covered 
health care provider under a promise of confidentiality and access 
would likely reveal the somce of the information. 

b. If a denial of the amendment request is appropriate, send a written notice denying 
the request for amendment. 

5. Participants and beneficiaries may not appeal a denial of their amendment requests. 
Instead, they may take, and the Plan Sponsor will respond to, the following actions: 

a. Written statement of disagreement. Participants and beneficiaries may submit a 
written statement of disagreement of no more than one page. 

i. If the Privacy Officer determines it is necessary, a rebuttal to the written 
statement of disagreement may be prepared. 

11. The written statement of disagreement (and rebuttal, if any) will be 
appended or linked to the PHI that is the subject of the amendment request. 

iii. The written statement of disagreement (and rebuttal, if any) will be 
disclosed with any subsequent disclosure of the PHI that is the subject of 
the amendment request. 

b. Request to include amendment request and denial when disclosing information. A 
patticipant or beneficiary may request that their original amendment request and 
the Plan's denial be disclosed with subsequent disclosmes of the PHI that is the 
subject of the amendment request. Such a request must be complied with. 

6. Granting a request. 
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a. IdentifY the records in the designated record sets that contain the PHI that is the 
subject of the amendment request. The PHI may be maintained by the Plan's 
service providers. 

b. Append or link the amendment to the relevant PHI records. 

c. NotifY the requestor in writing that the Plan is granting the request. If the requestor 
submits the names of persons or entities who he or she believes have received the 
medical or health infmmation that is the subject of the amendment request, share 
the amendment with those persons or entities. 

d. Inform persons or entities, such as service providers, that may have relied on the 
PHI that is the subject of the request. 

7. Notices from other covered entities of amendments to PHI. Upon receipt of a notice from 
another covered entity that the covered entity has agreed to the amendment request of a 
participant or beneficiary, append or link the amendment in the relevant records in the 
Plan's designated record sets. 

8. All documents received or sent relating to amendment requests must be tracked on a log of 
amendment requests. 

9. All written requests, responses, or other related conespondence relating to amendment 
requests must be maintained by the Plan. 
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K. Right to Request an Accounting of Disclosures 

POLICY: 

Participants and beneficiaries, or their personal representatives, have a right to request an 
accounting of certain disclosures of their PHI made by the Plan. They are entitled to one 
free accounting within a twelve-month period. The Plan charges reasonable actual costs for 
any additional requests within a twelve-month period. 

PROCEDURES: 

1. The Privacy Officer has responsibility for the implementation of this policy. All questions 
about accountings should be addressed, in the first instance, by the Privacy Officer. 

2. The following disclosures (and responsible department acting for the group health plan) 
must be recorded whenever they occur to ensure that the Plan will be able to respond to 
requests from participants and beneficiaries for an accounting of disclosures. 

Type of Disclosure Name ofRes11onsible De11artment acting 
for the Plan or Business Associate(s}, if 
any 

Disclosures required by law Employee Benefits Department 
Legal Department 

Judicial and administrative proceedings 
disclosures 

Disclosures for law enforcement purposes 

Public health activities disclosures Employee Benefits Department 

Disclosures to avert a serious threat to 
health and safety 

Health oversight activities disclosures Employee Benefits Department 
All insurance catTiers 

Disclosures about decedents 

Disclosures to personal representative or 
participant or beneficiary 

Disclosures about victims of abuse, Employee Benefits Depa1iment 
neglect, or domestic violence All insurance catTiers 

Disclosures for Workers' Compensation 
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3. Pmticipants and beneficiaries, or their personal representatives, must request an accounting 
of disclosures of their PHI in writing. In general, before responding to the request, the 
Employee Benefits Representative should ensure the request includes the following 
information: 

a. Name, address, daytime telephone number, group health plan enrollment 
infmmation (i.e., particular plan(s) in which participant or beneficiary is emolled); 

b. If submitted by personal representative, proof of status; and 

c. Time period of the request. 

4. The Plan responds to accounting requests within 60 days fi·om the date a written request is 
received. If the Plan needs additional time to respond, it will send a Notification of 
Additional Time to Respond to Accounting Request, which entitles the Plan to an 
additional 30 days in which to respond. 

5. Responding to the Request. 

a. Determine if the requestor has submitted an accounting request in the prior 12 
months. If so: 

i. Send a written notification of the charges for second request in a 12-month 
period. 

ii. Do not respond to the accounting request unless your receive an 
acknowledgment from the requestor agreeing to pay the costs of the 
accounting. 

b. If the request has been submitted by a personal representative, review and 
substantiate personal representative status. Ensure participant or beneficiary has 
not requested (and been granted) a restriction on disclosures of confidential 
communications (see the Plan's Policy and Procedures on Requests for Restrictions 
on Use or Disclosure of PHI and the Plan's Policy and Procedures on Requests for 
Confidential Communications). 

c. Request fi·om any plan sponsor workforce member responsible for tracking covered 
disclosures any covered disclosures within the applicable time frame of the request 
(no more than six years). 

d. Request from all relevant business associate service providers any covered 
disclosures within the applicable time frmne of the request. 

e. Provide an accounting of disclosures. 

6. All documents received or sent relating to the right to request an accounting must be 
tracked on a log of accounting requests. 
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7. Documentation of all covered disclosures will be maintained by the Plan. 

8. All written requests for accountings, responses to such requests, and other related 
conespondence will be maintained by the Plan. 
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L. Sanctions for Violating the Privacy Rule 

POLICY: 

The Plan will sanction any employee that uses or discloses a participant's or beneficiary's 
PHI in violation of the Plan's privacy policies and procedures or in violation of the Privacy 
Rule. 

PROCEDURES: 

1. The Privacy Officer has responsibility for implementation of this policy. 

2. All uses and disclosures of PHI that potentially violate the Plan's privacy practices or 
procedures should be repotted directly to the Privacy Officer. 

3. The Privacy Officer should, in the first instance, determine whether the allegedly improper 
use or disclosure violates the Plan's policies and procedures or the Privacy Rule. 

4. If there was a violation, the Privacy Officer should take the following steps: 

a. Determine if the improper use or disclosure was intentional or unintentional; 

b. Determine if the improper use or disclosure was a one-time incident or constitutes 
a pattern or practice; 

c. Determine if there are any mitigating factors (such as self-repmting or lack of 
proper training or supervision); and 

d. Based on the results of the Privacy Officer's investigation, the employee or 
employees who improperly used or disclosed the PHI will be subject to disciplinruy 
action in accordance with appropriate appointing authority's policy, up to and 
including discharge. 

5. The Privacy Officer should consider, in light of the nature of the improper use or disclosure 
of PHI, if additional training should occur for one or more employees. 

6. The Privacy Officer should consider, in light of the nature of the improper use or disclosure 
of PHI, whether any of the Plan's policies or procedures need to be runended. 

7. The Privacy Officer or his/her designee will maintain records showing the sanctions 
imposed under this policy for six years following the date the sanctions are imposed. These 
documents will be maintained by the Plan. 
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M. Privacy Complaints 

POLICY: 

The Privacy Officer will receive and respond to all complaints about the Plan's privacy 
policies, its adherence to those policies, or its compliance with the Privacy Rule. 

PROCEDURES: 

1. The Privacy Officer has responsibility for implementation of this policy. If the Privacy 
Contact and the Privacy Officer are different, the Privacy Contact will forward all 
complaints to the Privacy Officer. 

2. Upon receiving a complaint regarding the Plan's privacy policies, its adherence to those 
policies, or its compliance with the Privacy Rule, the Privacy Officer will investigate and, 
with the assistance oflegal counsel if necessmy, dete1mine if there is any validity to the 
complaint. 

a. If the complaint is not valid, meaning the Plan has not violated its policies and 
procedures or the Privacy Rule, then the Privacy Officer will send an appropriate 
response to the individual who submitted the complaint. 

b. If the Privacy Officer determines that the complaint is valid, the following steps 
will be taken: 

i. If the complaint is that the Plan's privacy notice, as written, does not comply 
with the Privacy Rule, and the complaint does not allege any improper use 
or disclosure of PHI, then the Privacy Officer will determine whether an 
mnendment of the privacy notice (and of the Plan's policies and procedures) 
is necessmy to correct the alleged violation. 

ii. If the complaint is that the Plan or one of its service providers used or 
disclosed PHI in a way that violates the Plan's privacy policies and 
procedures or the Privacy Rule, then the Privacy Officer will: 

• Send a letter explaining what steps will be taken to correct any future 
improper uses or disclosures; 

• Dete1mine whether there is any hm that should be mitigated, if 
practicable, under the Plan's Policies and Procedures on Mitigation 
ofHmm Due to Improper Uses and Disclosures; 

• If the use or disclosure was by a member of the Plan's workforce, 
consider whether sanctions should be imposed under the Plan's 
Policies and Procedures on Sanctions for Violating the Privacy 
Rule; 
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• If the use or disclosure was by a service provider, detetmine whether 
further investigation or actions are necessary to ensure future 
violations do not occur; 

• Consider, in light of the nature of the improper use or disclosure of 
PHI, if additional training should occur for one or more employees; 
and 

• Consider, in light of the nature of the improper use or disclosure of 
PHI, whether any of the Plan's policies or procedures need to be 
amended. 

3. All complaints and their disposition (i.e., response letters) must be documented and 
retained for six years. These documents will be maintained by the Plan. 
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N. Mitigation of Harm Due to Improper Uses or Disclosures 

POLICY: 

The Plan will mitigate, to the extent practicable, any harm caused by a use or disclosure of a 
participant's or beneficiary's PHI that is in violation of the Plan's privacy policies and 
procedures or in violation of the Privacy Rule. 

PROCEDURES: 

1. The Privacy Officer has responsibility for implementation of this policy. 

2. Upon leaming of an improper use or disclosure by a plan sponsor workforce member or 
service provider, the Privacy Officer will take the following steps: 

a. Determine whether a participant or beneficiary could be or has been harmed by the 
improper use or disclosure; 

b. Detetmine whether there are any practicable steps that might have a mitigating 
effect with regard to the potential harm identified; and 

c. If so, implement the mitigating steps. 

d. Determine if improper nse or disclosure constitutes a Breach. If so, implement the 
Plan's Breach Policy. 
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0. No Retaliation or Intimidation 

POLICY: 

The Plan will not retaliate against any participant or beneficiary who chooses to exercise his 
or her individual privacy rights, including the right to access Pill, the right to request 
amendment of Pill, the right to an accounting of disclosures, and the right to request certain 
privacy restrictions. The Plan also will not intimidate any participant or beneficiary who 
seeks to exercise those rights. Further, the Plan will not retaliate against or intimidate any 
person or organization that files a complaint regarding the Plan's privacy practices with 
HHS, that participates in any investigation of the Plan's privacy practices, or that opposes 
any act of the Plan that allegedly violates the Privacy Rule. 
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P. No Waiver of Rights 

POLICY: 

The Plan will not require participants or beneficiaries to waive any rights under the Privacy 
Rule in order to enroll in the Plan or in order to receive the provision or payment of benefits 
under the Plan. 
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Q. Notice of Privacy Practices 

POLICY: 

The Privacy Officer is responsible for developing and maintaining a Notice of Privacy 
Practices that complies with the Privacy Rule. 

PROCEDURES: 

1. The Notice of Privacy Practices will be provided to each newly eligible employee upon 
hire, or if later, when the employee first emolls in the Plan. 

2. The Notice of Ptivacy Practices will be provided to any patticipant or beneficiary upon 
request. 

3. A new Notice of Privacy Practices will be provided within 60 days of any material revision 
to these Privacy Policies and Procedures. 

4. At least once every three years, the Plan will notify individuals then covered by the Plan 
of the availability ofthe Notice of Privacy Practices and how to obtain it. 
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PART III 

SECURITY POLICIES 
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A. Risk Analysis 

POLICY: 

The Privacy and Security Officers will periodically conduct an accurate and thorough risk 
analysis to identify the potential rislu; and vulnerabilities to the confidentiality, availability 
and integrity of all Electronic Pill that the Plan or Plan Sponsor creates, receives, maintains, 
or transmits. 

PROCEDURES: 

The risk analysis will include the following: 

1. A thorough analysis of information systems, including hardware, software, input and 
output sources, and identification of all Electronic PHI; 

2. Identification of possible threats to the confidentiality, integrity, and availability of 
Electronic PHI. These threats include: 

a. natural threats such as floods, earthquakes, tomadoes, and landslides; 

b. human threats such as network and computer based attacks, malicious software 
upload, unauthorized access to Electronic PHI and unintentional actions (e.g., 
inadvertent data entry or deletion and inaccurate data entry); 

c. environmental tlueats such as power failures, pollution, chemicals, and liquid 
leakage; 

3. Identification of vulnerabilities, such as failure to disable the passwords of terminated 
employees, poor or nonexistent firewalls, ineffective barriers to viruses and other malicious 
software, failure to install operation system patches, fire-control measures that damage 
hardware and software, etc.; 

4. Determination of the likelihood and impact of each identified t1n·eat; and 

5. Identification of the features that should be implemented to lessen t1n·eats to a reasonable 
and appropriate level. 
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B. Risk Management 

POLICY: 

The Plan will manage risks to its Electronic PID by limiting vulnerabilities, based on its risk 
analyses, to a reasonable and appropriate level. Security measures put into place will be 
commensurate with the risks to the information systems that store, process, transmit or 
receive Electronic PHI, and will be designed to reduce the rislu; to Electronic PHI to 
reasonable and manageable levels. The risk management plan and these Policies were 
developed with the understanding that the Plan Sponsor maintains very little Electronic PHI 
on its systems. 

PROCEDURES: 

1. To the extent that the Plan Sponsor maintains any applicable security policies or 
procedures, the Plan will apply these standard policies and procedures to reduce risks and 
vulnerabilities to a reasonable and appropriate level. To the extent that the existing security 
policies and procedures do not adequately reduce risks and vulnerabilities to Electronic 
PHI, the Plan will implement additional measures to reduce the risks and vulnerabilities. 

2. The Plan will prioritize risk mitigation efforts based on the following when managing its 
risks: 

a. The size, complexity, and capabilities of the Plan; 

b. The Plan's technical infrastmcture, hardware, software, and security capabilities; 

c. The costs of security measures; and, 

d. The criticality of the Electronic PHI potentially affected. 

3. The Plan will use a risk matrix to assist in determining risk levels and show the likelihood 
of threat occurrence and resulting impact of threat occunence. 

4. The Plan will prioritize risks using infmmation from the risk analysis. When deciding what 
resources should be allocated to identified risks, the highest priority will be given to risks 
with unacceptable risk ratings. 
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C. Sanctions for Violating the Security Rule 

POLICY: 

The Plan will sanction any employee that has violated any part of these Policies related to 
security or the Security Rule. 

PROCEDURES: 

1. The Appointing Authority or its designee has responsibility for implementation of this 
Policy. 

2. Any incidents that potentially violate the Plan's security practices or procedures should be 
reported directly to the Appointing Authority. 

3. The Appointing Authority should, in the fust instance, detetmine whether the alleged 
incident violates the Plan's Policies or the Security Rule. 

4. If the violation was the result of an act or omission of a workforce member, the Appointing 
Authority should take the following steps: 

a. Coordinate with the Privacy Officer to determine if the violation was intentional or 
unintentional; · 

b. Determine if the workforce member's action or omission was a one-time incident 
or constitutes a pattem or practice; 

c. Coordinate with the Plan Sponsor to determine if there are any mitigating factors 
(such as self-repmting or lack of proper training or supervision); and 

d. Based on the results of the investigation, the employee or employees involved will 
be subject to disciplinary action in accordance with Plan Sponsor's policy, up to 
and including tetmination. 

5. If the violation was the result of an act or omission of a Business Associate or the agent or 
subcontractor of a Business Associate, the Appointing Authority should take the steps 
outlined in the Business Associate Agreement and detetmine if the contractual relationship 
with the Business Associate should be tetminated. 

6. The Appointing Authority should coordinate with the Privacy Officer to determine whether 
the violation resulted in an improper use or disclosure of PHI that could hatm the 
participant or beneficiaty or if the violation constituted a breach. If hatm may occur, the 
Privacy Officer should implement the Plan's Policy and Procedures on Mitigation ofHatm 
Due to Improper Uses and Disclosures. If the violation was a breach, the Appointing 
Authority should implement the Plan's Policy and Procedures on Breach Notifications. 
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7. The Appointing Authority should consider, in light of the nature of the violation, if 
additional training should occur for one or more employees. 

8. The Appointing Authority should consider, in light of the nature of the security violation, 
whether any of the Plan's policies or procedures need to be amended. 

9. The Appointing Authority or its designee will maintain records showing the sanctions 
imposed under this Policy for six years following the date the sanctions are imposed. These 
documents will be maintained by the Plan. 

- 64-



D. User Access Management 

POLICY: 

The Plan Sponsor shall establish rules for authorizing access to the computing network, 
applications, workstations, and to areas where Electronic PHI is accessible. Workforce 
members shall have authorization when working with Electronic PHI or when working in 
locations where it resides. Workforce security includes ensuring that only workforce 
members who require access to Electronic PHI for work related activities shall be granted 
access and that when work activities no longer require access, authorization shall be 
terminated. The policy also permits management to grant emergency access to workforce 
members who have not completed HIP AA security training if the facility declares an 
emergency. In addition, this Policy provides guidelines on how user access is routinely 
reviewed and updated. 

PROCEDURES: 

1. The Plan Sponsor will have the responsibility for authorizing all individuals access to the 
electronic communication systems that contain PHI and the Security Officer or his/her 
designee will have the responsibility for granting access authority to all individuals 
authorized by the Plan Sponsor to access to the electronic communication systems that 
contain PHI. 

a. Only individuals who have a "need to know" will be provided access to PHI. 

b. Workforce members will only be granted access to the minimum necessary 
electronic PHI that they require to perform their duties. 

2. Human Resources will, where appropriate, obtain a background check before a person is 
granted access to PHI. 

3. All workforce members with access to Electronic PHI will have a unique identification and 
password for the electronic systems. 

4. All workforce members with access to Electronic PHI through outside vendor websites are 
given unique identification and passwords to those systems where available. 

5. The Security Officer shall maintain an updated list of authorized individuals and their level 
of access to both internal systems containing PHI and outside vendor systems containing 
PHI, based on notifications outlined in this Policy. 

6. The Plan Sponsor will determine when a workforce member is hired or promoted what 
level of access the individual will have to the Plan Sponsor's electronic communication 
system and the data that the workforce member can access and use. The Plan Sponsor will 
communicate this information to the Security Officer or his/her designee, so that 
appropriate access is granted. 
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7. The Plan Sponsor will notifY the Secmity Officer or his/her designee when a workforce 
member's access needs to be terminated. Within twenty-fom (24) hours of such 
notification, the Security Officer or his/her designee shall terminate access to information 
systems, including terminating any login capabilities to any systems that contain Electronic 
PHI, and other sources of PHI including access to rooms or buildings where PHI is located, 
when a workforce member, agent or business associate ends his or her employment or 
engagement. 

8. Upon notification, the Secmity Officer or his/her designee will tenninate access to specific 
types of PHI when the status of a workforce member no longer has a "need to know" of 
those types of information. 

9. The Security Officer will disable user access when there is a breach that endangers the 
secmity of electronic PHI. 

10. If a workforce member changes role, the workforce member's new supervisor or manager 
is responsible for evaluating the member's cunent access and for requesting new access to 
Electronic PHI commensurate with the workforce member's new role and responsibilities. 

11. The Secmity Officer may make exceptions to these access procedures for the following: 

a. To comply with a legitimate request from public health or law enforcement 
officials; 

b. To ensure continued operations of the organization in the presence of temporary 
mechanical or technical interruption; 

c. To ensure continued operations of the organization when temporarily or 
permanently replacing a workforce member who has access to Electronic PHI; or 

d. To audit the effectiveness of these Policies. 

12. The Security Officer has the authority to grant emergency access for workforce members 
who have not completed the nmmal HIP AA access requirements if the facility declares an 
emergency or is responding to a natmal disaster that makes the management of plan 
information security secondary to immediate personnel safety activities or management 
determines that granting immediate access is in the best interest of plan participants. 

13. If the Security Officer grants emergency access, he shall review the impact of emergency 
access and document the event within 24 hours of it being granted. 

14. After the emergency event is over, the user access shall be removed or the workforce 
member shall complete the normal requirements for being granted access. 

15. It may be necessary for the Security Officer to grant emergency access to a user's account 
without the user's knowledge or petmission. This access may be granted if: 
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a. The workforce member tetminates or resigns and management requires access to 
the person's data; 

b. The workforce member is out for a prolonged period; or 

c. The workforce member has not been in attendance and therefore is assumed to have 
resigned. 
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E. Authentication & Password Management 

POLICY: 

The Plan Sponsor shall ensure that all information systems shall uniquely identify and 
authenticate workforce members. Passwords are an important aspect of computer security. 
A poorly chosen password may result in the compromise of Plan Sponsor's entire network. 
As such, all worksite employees are responsible for taking the appropriate steps to select and 
secure their passwords. 

PROCEDURES: 

1. Passwords to any systems containing PHI must be changed every 30 days or at such other 
frequency as provided in the Plan Sponsor's general IT policy. 

2. Passwords should be constructed consistent with the Plan Sponsor's general IT policy and 
procedures. 

A. Passwords should contain at least 6 characters. 

B. It is recommended that passwords contain characters from the four primmy 
categories, including: uppercase letters, lowercase letters, numbers, and characters. 

C. Passwords should never contain the workforce member's personal information 
(e.g., nmne, birthday, company nmne, etc.). 

3. Passwords must not be inse1ied into email messages or other fmms of electronic 
communication unless protected. 

4. Passwords should not be shared with others. In cases where password sharing is 
unavoidable, restricted accounts should be established to protect infmmation resources. 

5. If passwords need to be written down or stored on-line, they must be stored in a secure 
place sepm·ate fi·om the application or system that is being protected by the password. 

6. The "Remember Password" feature should not be used by any workforce member unless 
the system or application has the means to encrypt the "remembered password." 

7. If an account or password is suspected to have been compromised, the workforce member 
shall repmi the incident to the Security Officer and change all passwords. 
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F. Log-In Monitoring 

POLICY: 

To ensure that computers and workstations containing Electronic Pill are appropriately 
secured, the Plan Sponsor will configure all critical components that process, store or 
transmit Electronic PHI to record log-in attempts and lock in accordance with standard 
security policy and procedures. 

PROCEDURES: 

1. Multiple failed login attempts on each system containing Electronic PHI will be logged 
and documented. 

2. The Security Officer or his designee will review such log-in activity repmis and logs on a 
periodic basis. 

3. All failed log-in attempts of a suspicious nature, such as continuous attempts, must be 
repotied immediately to the Security Officer. 
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G. Facility Access Controls 

POLICY: 

The Plan Sponsor shall reasonably safeguard Electronic Pill from any intentional or 
unintentional use or disclosure and shall protect its facilities where Electronic PHI is located. 
The Plan Sponsor shall safeguard the equipment therein from unauthorized physical access, 
tampering, and theft. The Security Officer shall periodically audit Plan Sponsor facilities to 
ensure Electronic PHI safeguards are continuously being maintained. 

PROCEDURES: 

1. Workforce members should not share access cards, hard key access, or alarm or keypad 
codes. 

2. In facilities where Electronic PHI is available, all visitors shall be escmted and monitored. 
Each facility shall implement procedures that govern visitor access controls that vary 
depending on facilities stmcture, type of visitors, and where Electronic PHI is accessible. 

3. If facilities use metal/hard keys, the appropriate key locks shall be changed when keys are 
lost or a workforce member leaves without retuming a key. 

4. Every network closet shall be locked whenever the room is unoccupied or not in use. 

5. Every server room shall be locked whenever the room is unoccupied or not in use. 

6. Repairs or modifications to any physical security (e.g., replacement of locks) for each 
facility where Electronic PHI can be accessed shall be logged and tracked by the Plan 
Sponsor. 
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H. Workstation Use & Security 

POLICY: 

The Plan Sponsor shall establish procedures for securing workstations that access Electronic PHI. 
Since Electronic PHI may be portable, this Policy requires workforce members to protect 
Electronic PHI in all locations. 

PROCEDURES: 

1. All workstations required their own unique identification and passwords. 

2. Workforce members shall ensure that observable confidential information is adequately 
shielded from unauthorized disclosure and unauthorized access on computer screens by 
logging out of all files or programs that contain Electronic PHI when leaving their 
workstation. 

3. Workforce members who work fi·om home or other non-office sites shall take the necessary 
steps to protect Electronic PHI from other persons who may have access to their home or 
other non-office sites, including password protection on personal computers, and security 
for all other fmms of Electronic PHI such as locking smart phones, and laptops. 

4. Workforce members shall always have the user session-lock implemented when any 
computer or device they use to access Electronic PHI is left idle. 

5. Workforce members shall enable the automatic log off and/or screen locking so that 
computers with Electronic PHI are protected during periods of inactivity. The automatic 
log off and/or screen locking should block further access until the workforce member 
reestablishes the connection using the identification and authentication process. 

6. The Plan Sponsor will take conective action against any person who knowingly violates 
the security of workstation use. 
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I. Device & Media Controls 

POLICY: 

The Plan Sponsor shall ensure that Electronic PHI stored or transported on storage devices 
and removable media is appropriately controlled and managed. This Policy covers 
accountability, media re-use, disposal, and data backup and storage. 

PROCEDURES: 

1. Workforce members shall protect all the hardware and electronic media that contain 
Electronic PHI. This includes, but is not limited to, personal computer, smart phones, 
laptops, storage systems, backup tapes, photo copiers, CD Rom disks, USB drives, or any 
removable media. 

2. Workforce members will only be granted access to the Plan Sponsor's network from 
outside devices if the devices are approved by the Plan Sponsor. All other network access 
options are strictly prohibited. 

3. Workforce members shall protect Electronic PHI when working from all other locations, 
including home. 

4. In order to limit the amount of portable Electronic PHI, workforce members shall not save 
Electronic PHI on USB drives or other portable items or devices. The Electronic PHI must 
be stored either on the network or an electronic media that can be retrieved in an 
emergency. 

5. If Electronic PHI is lost, workforce members are responsible to promptly contact the 
Security Officer within one business day upon awareness that Electronic PHI is lost. 

6. All Electronic PHI shall be removed fi·om hard drives when the equipment is transferred 
to a worker who does not require access to the Electronic PHI or when the equipment is 
transferred to a new worker with different Electronic PHI access needs. Hard drives shall 
be wiped clean before transfer. In addition, the hard drive shall be tested to ensure the 
information cannot be retrieved. 

7. All other media shall have all Electronic PHI removed and tested to ensure the Electronic 
PHI carmot be retrieved before it is disposed of. If the media is not technology capable of 
being cleaned, the media shall be overwritten or destroyed. 

8. When the technology is capable, an exact copy of the Electronic PHI shall be created and 
the Electronic PHI removed from the server hard drive before sending the device out for 
repair. If the Electronic PHI is stored on the network, this step is not necessaty. 

9. Before moving server equipment that contains Electronic PHI, a retrievable copy needs to 
be created. 
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J. Transmission Security 

POLICY: 

Electronic PHI that is transmitted over an electronic communications network shall be 
protected against unauthorized access to, or modification of, Electronic PHI. When 
Electronic PHI is transmitted from one point to another, it shall be protected in a manner 
commensurate with the associated risk. 

PROCEDURES: 

1. When the Security Officer feels it is necessary to protect the security of Electronic PHI, 
Electronic PHI will be encrypted while at rest. 

2. When possible, Electronic Pill being sent outside of the Plan Sponsor's domain will be 
sent enc1ypted. 

3. When communicating intemally, no encryption is necessary. 

4. Electronic PHI should not be sent over a wireless network that is not utilizing an 
authentication and encryption mechanism, unless the Electronic PHI is enc1ypted before 
transmission. 
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K. Protection From Malicious Software 

POLICY: 

The Plan Sponsor will take all reasonable measures to ensure that computers that may be 
used to access, receive, transmit or otherwise use Eleeti·onic PHI will be protected from 
viruses, worms or other malicious codes. 

PROCEDURES: 

1. All computers owned, leased or operated by the Plan Sponsor will have anti vitus softwme 
and/or endpoint detection and response (EDR) installed and maintained. 

2. Workforce members me unable to disable the automatic vims scaJming or EDR feature. 

3. All downloadable files shall be checked for mal ware prior to use. 

4. The Security Officer or his/her designee shall provide security reminders to the workforce 
to infmm them of any new mal ware or other type of malicious code that may be a threat to 
Electronic PHI. 

5. Workforce members are instmcted to immediately contact the IT department if mal ware or 
other malicious code is suspected or detected. 

6. In the event that mal ware or other malicious code has infected or been identified on a server 
or workstation, that equipment shall be disconnected fi·om the network until it has been 
appropriately cleaned. 
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L. System Audits, Audit Controls & Activity Review 

POLICY: 

The Security Officer or his/her designee follow and apply standard security policy and 
procedures to regularly review records of information system activity to ensure that 
implemented security controls are effective and the Electronic PHI has not been potentially 
compromised. 

PROCEDURES: 

1. The Security Officer is responsible for auditing infonnation system access; this 
responsibility may be satisfied through contracting with an outside vendor. 

2. The Security Officer shall detetmine the systems or activities that will be tracked by: 

a. Foeusing effmis on areas of greatest risk and vulnerability as identified in the risk 
assessment. 

b. Assessing the appropriate scope of system audits based on the amount of Electronic 
PHI that the Plan maintains. 

c. Assessing available organizational resources. 

3. The information reviewed will include, but not be limited to, audit logs, access reports, and 
security incident tracking reports. 

4. Audits may be conducted to ensure integrity, confidentiality, and availability of 
infmmation and resources. 

5. Apply standard security policy and procedures when conducting audits to investigate 
possible security incidents to ensure conformance with the security policies. 

6. Apply standard security policy and procedures when conducting audits to ensure vims 
protection is being maintained at correct levels. 
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M. Response and Reporting 

POLICY: 

The Plan Sponsor will identify and respond to suspected or known security incidents. The 
Plan Sponsor will mitigate the harmful effects of known or suspected security incidents to 
the extent possible and document the security incidents and their outcomes. It is imperative 
that this Policy be followed when responding to security incidents. 

PROCEDURES: 

1. All security incidents, threats, or violations that affect or may affect the confidentiality, 
integrity or availability of Electronic PHI shall be reported and responded to promptly. 

2. Incidents that shall be reported include, but are not limited to: 

a. Virus, worm, or other malicious code attacks; 

b. Network or system intrusions; 

c. Persistent intrusion attempts from a particular entity; 

d. Unauthorized access to Electronic PHI, an Electronic PHI based system, or an 
Electronic PHI based network, Electronic PHI data loss due to disaster, failure, 
elTor, theft; 

e. Loss of any electronic media that contains Electronic PHI; 

f. Loss of the integrity of Electronic PHI; and 

g. Unauthorized person found in a covered component's facility where PHI is located. 

3. The Security Officer shall be notified immediately of any suspected or real security 
incident. If it is unclear as to whether a situation is a security incident, the Security Officer 
shall be contacted to evaluate the situation. 

4. Any incidents that potentially violate the Plan's security practices or procedures should be 
repmied directly to the Security Officer. 

5. The Security Officer shall resolve the incident when possible. 

6. The Security Officer shall evaluate the repmi to determine if an investigation of the 
incident is necessaty. 

7. The Security Officer shall detennine if the incident is a breach and if it is a Breach the 
procedures in the Breach policy should be followed. 
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8. The Security Officer shall train personnel in their incident response roles and 
responsibilities and provide refresher training as needed. 

9. The Security Officer shall test the incident response capability periodically using tests and 
exercises to detetmine the effectiveness. 
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N. Contingency Plan 

POLICY: 

The Plan Sponsor needs to have procedures in place to continue any necessary Plan activities 
when normal resources arc not available. These procedures will be used in the event of an 
emergency, disaster or other occurrence (e.g., fire, vandalism, system failure or natural 
disaster) when any system that contains Electronic Pill is affected, including: applications 
and data criticality analysis, data backup, disaster recovery plan, and emergency mode 
operation plan. Since the Plan Sponsor maintains very little Electronic PHI on its systems 
and what it does maintain is information also maintained by outside service providers, this 
procedures should rarely, if ever, need to be implemented. 

PROCEDURES: 

Applications and Data Criticality Analysis 

1. The Security Officer shall assess the relative criticality of specific applications and data for 
purposes of developing its Data Backup Plan, its Disaster Recovery Plan and its Emergency 
Mode Operation Plan. 

2. The Security Officer shall identi:cy critical business functions, define impact scenarios, and 
determine resources need to recover from each impact, if any. 

3. The assessment of data and application criticality shall be conducted periodically to ensure 
that appropriate procedures are in place for data and applications at each level of risk. 

Data Backup 

4. All Electronic PHI shall be stored on network servers in order for it to be automatically 
backed up by the system consistent with the Plan Sponsor's information technology 
procedures. 

5. Electronic PHI shall not be saved on the local drives of personal computers. 

6. Electronic PHI shall not be stored on portable media and shall be saved to the network to 
ensure backup of Electronic PHI data. 

7. The system shall conduct backups of user-level and system-level information and store the 
backup information in a secure location. 

8. If an off-site storage facility or backup service is used, a written contract shall be used to 
ensure that the contractor shall safeguard the Electronic PHI in an appropriate manner. 
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Disaster Recovery Plan 

9. Due to the Plan Sponsor and Plan having very limited access to Electronic PHI, the Security 
Officer determined that there is no Electronic PHI that a workforce member would need to 
immediately recover in an emergency or disaster such as fire, vandalism, terrorism, system 
failure, or natural disaster. Backup media is stored off-site and could be recovered within 
reasonable timeframes. 

1 0. The Secmity Officer will reevaluate whether a disaster recovery plan IS necessmy 
periodically. 

Emergency Mode Operation Plan 

11. Due to the Plan Sponsor and Plan having ve1y limited access to Electronic PHI, the Security 
Officer determined that an emergency mode plan is not necessary because all Electronic 
PHI that may be needed in an emergency is maintained with Business Associates of the 
Plan. 

12. The Security Officer will reevaluate whether an emergency mode operation plan is 
necessary periodically. 
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0. Disposal of ePHI 

POLICY: 

The Plan Sponsor shall dispose of ePHI pursuant to its adopted retention policy. 

PROCEDURES: 

Retention Policies 

Each Appointing Authority has adopted a retention schedule in addition to the County-wide 
general retention schedule. ePHI shall be addressed in those policies and shall be retained and/or 
destroyed pursuant to those policies. 
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BOARD OF COUNTY COMMISSIONERS 
WARREN COUNTY, OHIO 

Resolution N11mber 23-0553 Adopted Dote May 02, 2023 

APPROVE TEMPORARY INTERCOUNTY JOB SHARE AGREEMENT WITH CLINTON 
COUNTY 

WHEREAS, Clinton County has requested the temporaty assistance ofWmren County with 
building and zoning services; and 

NOW THEREFORE BE IT RESOLVED, to approve and authorize the President of the Board to 
sign the Temporaty Intercounty Agreement; as attached hereto and made a part hereof. 

Mr. Young moved for adoption of the foregoing resolution being seconded by Mrs. Jones. Upon 
call of the roll, the following vote resulted: 

Mr. Grossmann- absent 
Mrs. Jones- yea 
Mr. Young-yea 

Resolution adopted this 2nd day of May 2023. 

cc: cia-Clinton County 
Building & Zoning (file) 

BOARD OF COUNTY COMMISSIONERS 



' 

INTERCOUNTY AGREEMENT FOR BUILDING AND ZONING SERVICES 

This Agreement for Building and Zoning staff services, by and between the Clinton County Board 
of Co!lllnissioners (hereinaftt::r "Clinton County") and the Warren County Board of County 
Coinirtissioners (hereinafter "Warren County"), is made this l't day of May 2023. 

WHEREAS, Clinton County has had a recent and sudden vacancy of staff in its Building and 
Zoning Office and is in need of staffing to support its county-level Building and Zoning functions; 
and 

WHEREAS, Warren County employs a staff member with the necessary skills and expertise to 
assist Clinton County on a temporary and part-time basis; and 

WHEREAS, section 307.15 of the Ohio Revised Code permits a County Board of Commissioners 
to enter into an agreement with the legislative authority of any other Board of County 
Co!lllnissioners whereby the Board undertakes, and is authorized by the contracting subdivision, 
to exercise any power, perform any function, or render any services, on behalf of the contracting 
subdivision that such subdivision may exercise, perform, or render; and 

NOW THEREFORE, the parties hereby agree as follows: 

1) Warren County shall provide one Employee to support Clinton County's zoning office 
functions on a temporary and part-time basis, not to exceed twenty-four (24) hours per 
week, to provide zoning services that generally include technical resolution compliance 
assistance; answering zoning-related questions for community members and developers; 
working with the Clinton Collnty Prosecutor's Office to assist with issues regarding 
blighted properties; preparation for and attendance at County Board of Zoning Appeals 
meetings !l!ld other zoning-related meetings and functions; other d\lties within the Scope 
of Services as more specifically in Exhibit A, attached hereto and incorporated within. 

2) Nothing in. this Agreement shall affect the Employee's statos as a(1 employee of Warren 
County, and Warren County will in all respects continue to be the employer of Employee. 
Employee shall continue to work at the direction of Warren County, and any services 
perf01med for Clinton County shall be pre-approved prior to Employee's reporting to work 
or rendering those services in Clinton County. All relevant Warren County personnel 
policies and work n,Jies shall apply while Employee is engaged in performing services for 
Clinton County. · 

3) Clinton County agrees to make payments to Warren County for reimbursement of all 
employment costs incurred by Warren County during the time Employee actoally provides 
services. to Clinton County. Reimbursable expenses include, but are not limited to: 

a. Employee's hourly wages; 
b. Payroll taxes pljid by Warren County associated with Employee; 
c. Employer-paid OPERS contributions; 
d. Employer-paid health benefits for which Employee is enrolled; 
e. Payments made on Worker's Compensation claims incurred during Employee's 

course of service in Clinton County. 



4) Warren County shall provide a Warren County vehicle for Employee's use to travel to 
Clinton County to perform the services herein. Warren County travel reimbursement 
policies apply to exclude reimbursement if Employee travels in a personal vehicle to 
perform the contracted services herein. Employee shall be not be afforded additional per 
diem, fringe benefit, or pay differentials by Warren County, unless otherwise required by 
law. 

5) Warren County shall invoice Clinton County monthly for expenses actually incurred during 
the hours Employee provides services to Clinton County. invoices shall be sent .to the 
attention of: 

Mary Ann Foland 
Clinton County Administrator 
1850 Davids Drive,.Suite 208 
Wiimington, OH 45177 

6) This Agreement shall remain in effect for thirty (3 0) days, and if not otherwise terminated 
herein, shall automatically renew for no more than two (2) additional thirty (30) day terms. 
Either party may terminate the Agreement for any reason or for convenience upon seven 
(7) days written notice to the other party. In no event shall this Agreement continue past 
ninety (90) days without additional written consent of both parties. 

IN EXECUTION WHEREOF, both parties to this Agreement have authorized their 
representative to sign On their behalf and intend to be legally bound by said Agreement. 

By: CLINTON COUNTY BOARD OF COMMISSIONERS 

DatA 

ResolutionNo. &J - 410 

By: WARREN COUNTY BOARD OF COMMISSIONERS 

5·2·23 
Date 

ResolutionNo. 23- 0553 



EXHIBIT A 

SCOPE OF SERVICES 

Employee shall provide the following services to Clinton County, not to exceed twenty-four (24) 
hours per week. Employee shall be required to document hours providing services in Clinton 
C6nrity, as clirected by Warren County. 

l. Ensures blighted properties are improved and resolved, tracking and reporting progress to 
the Board of Commissioners. 

2. Inspects properties for ordinance violations. Assists citizens to gain voluntary compliance 
on propetty violations when possible. Assists townships and law enforcement in resolving 
zoning matters. Assists in residential building inspections to ensure compliance. 

3. Enforces County zoning code. Responds and resolves complaints. Identifies and responds 
to complaints regarding blighted properties. Inspects properties for non-compliance. Uses 
soundjudgmentlmd col1:fl.ict management skills to work with property owners to encourage 
voluntary compliance when possible. 

4. Sends letters to property owners. Maintains zoning violatiOl). records. Works with law 
enforcement and Prosecutor's Office to pursue corrective actio!). when needed. Requests 
assistance froin the Sheriffs Office to ensure safety when visiting properties as needed. 
Attel;lds hearings, provides testimony. 

5. Ide11tifies or responds to complaints regarcling sewer system. Works with property owners 
to encourage volootary compliance, works with Prosecutor's Office to pursue compliance 
as necessary. Works closely with sewer operator and other offices as needed. 

6. Maintains and updates zo~g maps. 

7. Assists the public and/or co-workers with maps and codes interpretation. 

8. Represents the office at various meetings inclucling but not limited to Rural Zo~g 
Commission, Board of Zoning Appeals. Advises Board of Zoning Appeals, County Rural 
Zo~g Commission, County Board of Commissioners of code requirements and violations 
on appeals and zoning change requests. 

9. Reviews subdivision proposals, site plan applications, zoning change requests, zo~g 
appeals requests. Pm1icipates in pl~g of maJor projects, developments and reviews 
preliminary, fmal and total project plans. 

10. Makes on-site inspections of new buildings and alterations to buildings under construction 
and upon completion, 



11. Facilitat~s discussions. with arqhitects, engineers, contractors, developers and owners on 
major projects to prevent issues and to problem solve. 

12. Prepares various documents for Rural Zoning Commission and Board of Zoning Appeal 
meetings. Ensures meetiiJg minutes are recorded, typed and maintained according to the 
records retention schedule. 

I 3. Provides a high level of customer service for the office by ensuring the office provides a 
timely response and follow-up to all inquiries and complaints. Works closely with various 
county offices to. ensure a seamless and responsive experience for customers. 
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